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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

OIIK-1 CriocobeH mpUMEHSTh TEXHOJOTHUECKHUE HOBAIIMM M COBPEMEHHOE MPOTPaMMHOE OOECIIeYCHHE B
TypHUCTCKOH chepe

OIIK-2 CriocoGeH oCyIIecTBIATh OCHOBHBIE (DYHKITUU YIPABICHUS TYPUCTCKOU JIEATEILHOCTHIO

OIIK-3 CmocobeH obecrieunBaTh TpeOyeMoe KauecTBO MPOIECCOB OKa3aHUs yCIyT B M30paHHOU cdepe
npodeccuoHaNbHON AESITeTbHOCTH

I1K-1 Cnocoben opranu3oBaTh pabOTy HCIIOTHHUTENICH, MPUHUMATh PELICHUsT 00 OpraHu3alul TYpPUCTCKOU
JeSITeTbHOCTH

I1K-2 CriocobeH opraHu3oBaTh MpoIecc 00CTy)KUBaHUS MMOTpeOUTENIeH Ha OCHOBE HOPMATHUBHO-TIPABOBBIX
aKTOB, C YUETOM 3alpOoCOB MOTpedUTENeH U MPUMEHEHHEM KIIMEHTOPUEHTUPOBAHHBIX TEXHOIOTUH

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaromuecs B paMKax
OCBOEHHUS JUCIUILTUHBL:

- OpPraHMU3aLMOHHO-YIIPABICHYECKUN

- CEPBHUCHBIN

1.3 JlucuuriinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroUIMXCsl K MPo(ecCHOHaIbHOM AEATEIbHOCTH B
chepe: 33 Cepsuc, Oka3zaHWE YCIYT HACEIEHUIO (TOPrOBIsl, TEXHUYECKOE OOCITY)XHBAaHHE, DPEMOHT,
NPEOCTABICHUE IEPCOHATIBHBIX YCIIYT, YCIYTH TOCTEIIPUUMCTBA, OOIECTBEHHOE MUTAHUE U TIp. B cepax:
OKa3aHUC TYPUCTCKHUX, SKCKYPCUOHHBIX YCIYT HACCIICHHUIO U UHBIX YCIIYT HCOGXOILI/IMLIX AJId OpraHu3alvu 1
peanu3any  MyTeHIecTBUHN; (opMHUpOBaHME, TPOABMKCHHE W peau3alusi TYpUCTCKOTO MPOAYKTa;
JeSITeIbHOCTh OOBEKTOB TYPUCTCKOM HMH(QPACTPYKTYphl U TYPHCTCKHUX CEpPBUCOB; INPOCKTHPOBAHHE B
TypHU3Me)

1.4 B pe3ynbTare 0CBOCHHS JUCUUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(POPMUPOBAHBIL:

O06001TICHHBIEC TPYIOBEIE Kon n HaumeHoBaHue
(yHKIMH / TPYAOBBIC komrteteHiu GI'OC BO,
(byrxirn / TpynoBsie WM HeobxoaMMOl 1t MHankaTopbl JOCTHKEHUS] KOMIIETEHIIAM
npodeccnoHaTbHbIC (hopMHpOBaHUS TPYJOBOTO
nercTBus (IPH HAUTHIUAH WIH TIPO(heCCHOHATBLHOTO
npodcTangapra) TEHCTBHUS
OIIK-1 Cnocoben Ucnons3yer TEXHOJIOTUYECKUE HOBaIlUU u
MPUMEHSTh CHEIMATN3UPOBAHHBIC MPOTPAMMHEIC TIPOYKTHI B cepe

TEXHOJIOTHYECKHE HOBALMH |TypH3Ma
U COBPEMEHHOE
MpOrpaMMHOE oOecTieueHIE
B TYPHUCTCKOI1 chepe

OIIK-2 Criocoben Hcnons3yer OCHOBHBIC METOTBI u TIPHUEMBI
OCYIIIECTBIISATH OCHOBHBIC  |TNTAHUPOBAHWS, OpraHu3allHy, MOTHUBAIIAN u
(GYHKIUH yTIpaBICHUS KOOPMHAIAH JIeSITETbHOCTH CTPYKTYPHBIX

TYpPUCTCKOM JEATENFHOCTBIO |TOAPa3/ICICHUl W OTACIBHBIX COTPYIHUKOB OOBEKTOB
TYPHUCTCKOU chephl

OIIK-3 Criocoben OrneHrBaeT KadyecTBO OKa3aHWUA TYPUCTCKHX YCIYT C
obecrieunBaTh TpeOyeMoe  |y4eTOM MHEHHsI IOTpeOHUTenelt W 3amHTEPECOBAHHBIX
KaueCTBO MPOIIECCOB CTOpPOH

OKa3aHUs YCIYT B
n30paHHOi cdepe
npodhecCHoHaIbHOM
JeSITEITBHOCTH




- B/01.6 Ynpasnenue
pecypcaMu JernapTaMeHTOB
(cmyx0, oTHETOB)
TOCTUHHYHOTO KOMILIEKCa

I1K-1 Cnocoben
OpraHu30BaTh PaboTy
WCTIOIHUTEIICH, TPUHUMATh
petieHus 06 OpraHu3anuu
TYPUCTCKOU EATEILHOCTH

I/ICHOHB3yeT METOABI MW  TCXHOJIOTHMH
ACATCIIBHOCTU TYPUCTCKOTO NPCANPUATUA

OopraHusanuu

- B/02.6 B3aumoneiicteue
C IOTPEOUTEIAMU U
3aWHTEPECOBAHHBIMU
CTOPOHAMHU

[MK-2 Cnocoben
OpPraHHU30BaTh MPOIECC
o0CITy)KHBaHUS
norpeduTenel Ha OCHOBE
HOPMATHUBHO-TIPABOBBIX
AKTOB, C YYETOM 3aIpOCOB
noTpedurenei n
MPUMEHECHUEM
KIIMEHTOPUECHTUPOBAHHBIX
TEXHOJIOTUIA

OpraHu3oBBIBaeT mporecc 00CITyKUBaHUS OTpeOHuTenei
Ha OCHOBE HOPMATHBHO-NIPAaBOBBIX AKTOB, C Y4YETOM
3alpocoB MoTpeduTenen

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3CH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

OIIK-1 CnocobeH MpUMEHSTh TEXHOJIOTMYECKUE HOBAIIMKM M COBPEMEHHOE TPOrPaMMHOE
obecrieueHre B TypUCTCKOH chepe

Ne HaumenoBanue dopma
n/m JIMCITUILINH, oOyueHwMst
OIIPEACIIAOMINX Ounas | 3aouna
MEKTUCLMILTMHAPHBIE |(cemecT Pt
CBsI31 p) |(cemect
p)
681619
1 [MHHOBanIMOHHAS +
JIeSATCIFHOCTD B
WHIYCTPUU
TOCTENPUUMCTBA
2 |lIpenaunmoMHas + +
MPaKTHKA

OIIK-2 CrocobOeH OCYHIECTBISATh OCHOBHbIE (DYHKIMHM YIpPABICHUS TYPHUCTCKOU

ACATCIIBHOCTBIO

No
n/n

HanmenoBanme
JMCIATUINH,
OTIPEIICIISTFOTITIX
MEKTUCITUTUTHHAPHEIE
CBSI3HU

®dopma oOydeHus

Ounas
(cemecTtp)

3aouHasn
(cemecTtp)

S16|7(14]5

6|7

—

MenemKkMeHT B
WHIyCTpUN
TOCTETIPUAMCTBA

+ +

2 |Oprasu3anuoHHO-YIIp
aBJIeHYeCKast
NpaKTHKA

OIIK-3 Cnocoben obecrnieunBaTh TpeOyeMoe KaueCTBO MPOIIECCOB OKa3aHUS YCIYyT B
n30panHo# cdepe nmpodeccrHoHanbHON AESITETLHOCTH

rNe
n/n

HaunmenoBanue
JMCIATUINH,

®dopma
o0ydeHus




OIIPEACIIAOIINX Ounas | 3aouna
MEXAMCLUMIUIMHAPHBIC |(cemecT s

CBS3U p) |(cemect
p)
5171517
1 |CepBucHas mpakTukKa + +
2 |CranaapTuzanus, + +

cepTU(HKALUS U
0€30IMacHOCTE B
Typu3Me U
TOCTUHHYHOM
XO3SHCTBE

IIK-1 CnocobGen opraHu3oBath pa0OTy UCIOJHUTENEH, NPUHUMATh pEUIeHUus 00
OpraHU3aIH TYPUCTCKON AEATEIbHOCTH

Ne HanmenoBanwme ®dopma oOydeHus
/1 JIACLIVIUINH,
Ounag 3aouHas
OMNPEASTISIONINX
(cemecTtp) (cemecTp)
MEXIUCIUIUTHHAPHBIC T2 s Tle 7 T a5 Tl
CBSI3H
1 [AmanTanmnonHas + +

JUCIIUTUIAHA JUTS
WHBAJIUJIOB U JIUI] C
OB3 "Muposas
KyJIBTYpa U
HCKYCCTBO"

2 |MupoBas KynbTypa 1 + +
UCKYCCTBO

3 |MupoBsie + +
TYypUCTHYECKHE
HEHTPBI

4 |Oprasu3anuoHHO-YIIp + | + + | +
aBJIeHYeCKast
NpaKTHKA

5|OCHOBBI HHIYCTPHH + +
TOCTETIPUUMCTBA

6|Ouenka + +
KOHKYpPEHTOCIIOCOOHO
CTH TIPSANPUATHI
Typu3Ma
TOCTUHHYHOTO
XO3STHCTBA

7 |PernonansHas + +
MOJIUTHKA 11O
Pa3BUTHIO BHE3THOTO
1 BBIE3THOTO TypHU3Ma

8 | Texmomorus mpomax + +
U TIPOJIBIXKCHUE

TypIpPOAYKTa

9| Typuctckoe + +
PETHOHOBE/ICHUE U
CTpaHOBE/ICHUE

10 | Ynpasnenune + +
MIEPCOHAIIOM B
WHJTyCTPUH
TOCTETIPUUMCTBA




[1K-2 CrocobGeH opraHm3oBaTh THpolecc OOCIyKMBaHHS MOTpeOuTeNneil Ha OCHOBE
HOPMAaTHUBHO-TIPABOBBIX AaKTOB, C YYETOM 3alpoCOB IOTpeOUTENe W NpPUMEHEHUEM
KJIMEHTOPUEHTUPOBAHHBIX TEXHOJIOTUI

Ne HawnmenoBanme ®dopma oOyueHus
/1 JIUCIIVIUINH,
OuHas 3aouHas
OTIPEJICIISIOIINX
(cemectp) (cemecTp)
MEXIUCITUTUITUHAPH A AEAEESERE,
b€ CBSI3U

1 [AmanTanmonHas + +
JMCIATUIMHA JIJIs
WHBAJIMIOB U JIUII C
OB3 "Texnonoruu u
OpTraHu3aIus
9KCKYPCUOHHOU 1
BBICTABOYHOM
JesTeIbHOCTH"

2 |AHuUMAaIHA B + +
UHIYCTPUU TypU3Ma

3|CepBucHas + +
JeSITETbHOCTD U
TEXHOJIOTUH
TOCTHHUYHOTO
cepBHca

4 |CepBucHas IpaKkTHUKa + +

5 |TexHoIOrNM U + +
OpraHHU3aIus
SKCKYPCUOHHOU U
BBICTaBOYHOM
JIeSITCIIBHOCTH

6 | TexHoI0OrHs IEJI0BOTO + +
00I1IeHHUS B
WHIYCTPUU
TOCTENPUUMCTBA

7 | TexHomorus u + +
OpraHHU3aIus

OTIePaTOPCKUX U
AreHTCKUX YCIIyT

8 | TpancriopTHOE + +
o0CTyXKHBaHUE
TYPUCTOB

2. MecTo nucuuiuiaabl B cTpykrype OIl 0akanaBpuara:

HucuumnHa «TexHoloruss W opraHu3anus TYPUCTCKOW JEATEIbHOCTH M TOCTHHHYHOTO XO3SMCTBa
OTHOCHTCS K 00s13arenbHOM yacTH yueOHoro miana OIl mo Hanpasnenuto moaroroBku 43.03.02 - Typusm.

HucuumnHa «TexHoloruss W opraHu3anus TYPUCTCKOW JEATEIbHOCTH M TOCTHHHYHOTO XO3SMCTBa
n3yuaercsi B 2, 3,4, 5, 6, 7, 8 cemectpax.

3.00beM U coep:kaHMe TUCHUILUTHHBI
3.1.00beM IUCLUILIMHEL 36 3.¢.
Oumnas: 36 3.¢.

3aounas: 36 3.e.

Ounas 3aouHasn

Bun yueGHOM paboThI
(Bcero yacoB) | (Bcero 4yacon)




OO0mas Tpyn0éMKOCTb 1M CHUILTTHHBI 1296 1296
KonTaktHas pabora 584 138
Jlexuuu (Jlexummn) 230 58
[Tpaktuueckue (IIpakr. pab.) 354 80
CamocrositenbHas pabota (CP) 602 1113
Kypcosas pabora 2 2
DK3aMeH 108 27
3auer - 16

3.2.ConepxaHue Kypca:

Ne HasBanue Bun yue6HO# paboThl, yac. | @OpMBI TEKYIIETO
TEMBI pa31[ena/ TEMBbI Jleknun Hp aAKT. CP KOHTPOJIA
pao.
o|3]o]3]0]3
2 cemectp
1 CoBpeMeHHbIE Omnpoc;
TEHJCHIINH 61216l 2 |16!28 Brimonnenue
pa3BUTUA MPAKTHYECKUX
WHIYCTPUH TypU3Ma 3amanuii; Pedepar
2 Crnenuduka Ompoc;
OpraHu3aluu Brimonnenue
Typorieparopckoiiu | 6 | 2 [ 8 | 2 | 16 | 28 MPAKTUIECCKHUX
TypareHTCKOM 3amanuii; Pedepar
NeSITeIbHOCTH
3 TexHonorus Omnpoc;
MPOMU3BOJICTBA ] ) IIo | Il 16 | 28 Brimonuenue
TYPHUCTCKOTO 8 2 MPAKTUYECKUX
MpOIyKTa 3aJaHui
4 Pa3zpabotka Ompoc;
MporpamMm TecTtupoBanue;
o0CTyKUBaHU g l216!l2l16l08 Brimonnenue
MPAKTHYECKUX
3aJIaHMI;
pe3eHTaIHs
5 Meronuka Ormpoc;
MOJATOTOBKH U Brinonnenue
IIPOBEICHUS 8 (2 | 8|2 [17]28 IIPaKTUYECKUX
JKCKypCUU 3a1aHU;
[Ipesenranus
6 Texnonorus Ormpoc;
B3aHMOJICUCTBUS Brinonnenune
Typoleparopa ¢ 8 - 8 | 2 |16 |28 IIPaKTUYECKUX
MOCTaBIIUKaAMHU 3aJaHUM;
yCIIyT [Ipesenranus
7 OcobeHHocTH Ompoc;
MIPOJIBUKEHUS TYPOB TecTupoBanue;
8 - l'gn - [ 15]22 Brimonnenue
MPaKTUYECKUX
3aJjaHUN

3 cemectp




8 CepBucHsble IIpE3eHTAaLM
TEXHOJIOTUU U I | ITo
1 16 | 28
bopmbl 6 1
o0CITyKUBaHUS
9 TexHonoruu u Ormpoc;
TEXHOJIOTHUYECKHUI | 6 1 116 | 28 Brimonnenue
nporuecc MPAKTHYECKUX
3aJaHuN
10 Texmonornueckue CobecenoBaHnue;
CUCTEMBI: TIOHATHE, ) 2 1 |16 | 28 Brimonnenue
CTPYKTYypa MPAKTHYECKUX
KIaccupuKaus 3aJaHuN
11 Texnonorus Ormpoc;
pECTOPaHHOIO | ] 1 112 | 33 Brimonnenue
cepBuca MPAKTHYECKUX
3ajaHUN
12 IIpon3BOACTBEHHO-T TectupoBanue
€XHOJIOTUYECKasi
MOJITOTOBKA K ) 6 12 |14]30
00CITyKBaHHIO
notpedureneii B
pecropane
13 CepBucHbIe Brinonnenue
TEXHOJIOTHH MPAKTHYECKUX
MIPOBEICHHUSI 1 6 1 18 | 28 3aJaHui
MIPUEMOB U
0aHKeTOB
14 CoBpeMeHHbIE CobecenoBaHue;
CEpBHUCHBIE Brinonnenne
TEXHOJIOTHH 1 6 1118124 MpaKTHIECKHX
MPEeIOCTaBICHUS 3aJlaHuN
CIIOPTHBHO-03/10POB
UTEJBbHBIX YCIyT
15 ConuanbHO-MeIUIN TecTtupoBaHue;
HCKHE TEXHOJIOTUHU 1 6 | 2 |18 |24 Ompoc
WHIYCTPHUH KPaCOTHI
4 cemecTp
16 busnec-npoueccs B Omnpoc;
Typu3Me >1le6l 2171020 BBITIOJTHCHUE
MPAKTHYECKUX
3aJJaHuN
17 MogenupoBanue Omnpoc;
OM3HEC-TIPOIIECCOB B > 1712 121920 BBITIOJTHEHHE
Typu3Me MPAKTHYECKUX
3aJjaHUN
18 Ananus u Ormpoc;
KITIOUEBBIC BBITIOJTHCHUE
IIOKa3areiu - 6 | 2 |12 20 IIPaKTUYECKUX
OM3HEC-TIPOIIECCOB B 3alaHui
Typu3Me




19 KitroueBsle rpynmbl Omnpoc
NETOROB 41-16 12 | 20
ONITUMHU3AINH
OHM3HEC-TIPOIIECCOB
20 IIpumenenue Omnpoc;
MH(OPMAITMOHHBIX BBITIOJTHCHUE
TEXHOJIOTUH U 4 - 6 12 | 20 IIPaKTUYECKUX
ONTUMU3AUA 3aJaHuN
JTOKyMEHTO00O0poTa
21 Nmuxeonorus Ormpoc;
TYPHUCTCKOTO BBITIOJTHCHUE
OusHeca 4 - 6 12 | 20 IPAKTHYECKUX
3aJaHUM;
TectupoBanue
22 OcHoBHBIE Ormpoc;
HaTPaBICHUS BBITIOJTHCHUE
peanu3anuu MPAKTHYECKUX
TYPHUCTCKOTO 0! 2|15 27 | 40 3a/laHui;
MPOAYKTA C YUYETOM KontponsHas
COBPEMEHHBIX pabora
MOTPEOUTETHCKUX
MPEAIIOYTEHU I
5 cemecTp
23 Bgenenue B CobecenoBaHue;
TEXHOJIOTHIO ) 1 6 2 | 10 BBITIOJTHEHUE
TOCTUHUYHOTO MPAKTHYECKUX
cepBuca 3aJaHui
24 Knaccudukanus Ompoc;
TOCTHHHI M IPYTHX | 4 1 4 6 | 12 CobecenoBanue
CPEICTB
pa3MerieHus
25 OcHoBHBIE QYHKITUN ) 1 4 6 | 10 CobecenoBanue
U CITY)KOBI OTEIIS
26 KusHeneareapbHOCT ) 1 4 6 | 10 Omnpoc;
b OTENs TecTtupoBanue
27 Ce30HHOCTDH B ) i 4 3 10 CobecenoBaHue;
YIIPaBJICHUH OTEJIEM Omnpoc
28 TexHomorus ) 1 4 7 | 12 Co0OecenoBanue
mooopa rmepcoHat
29 Ot60p nmepconana u CobecenoBanue
aganTarys HOBBIX 3 1 4 9 12
COTPYIHUKOB
30 JlenoBoii 3TUKET ) i 4 6 | 12 Ormpoc;
TectupoBanue
6 cemecTp
31 bromxetupoBanue B 4 ) 3 g | 24 CobecenoBaHue;
OTeJISIX Omnpoc
32 I{lenoobOpa3zoBanue B Omnpoc;
OTeJISIX 6 | 2 |12 12 | 24 TecTtupoBanue;
ColecenoBanue
33 Y4yeT 1 OTYETHOCTD CobecenoBaHnue;
B TOCTUHUYHOM 6 1|12 14 | 22 Ompoc
OusHece

10



34 VYopasnenue CobecenoBanue;

JTOXOJIHOCTBIO B IIo | I TecTtupoBaHue;
4 1 14 | 18
TOCTUHUYHOM 8 | 2 Ompoc
Ou3HEeC
7 cemecTp
35 OYHKIIUU 1 CobecenoBaHue;
CTPYKTYpBI CIyk0b1 | 6 | 2 |10 | 2 | 14 | 16 Omnpoc
0€30MacCHOCTH OTelIs
36 Texuuueckue Ompoc
CpeAcTBa 6 2 8 2 |14 | 28
0€30MMacCHOCTH OTEJIS
37 [Tpomaxu CobecenoBaHue;
KOPHOPATUBHBIM 6 | 2 8 2 |16 | 28 TecTtupoBanue
KIIMEHTaM
38 bankeTs! 1 mpoaaxa Omnpoc;
TOCTUHUYHBIX 6 | 2 | 10| 2 |16 | 28 | CobecenoBanue
MaKeTOB
39 Opranmzanus 6 ) 2 > |16 | 34 ColecenoBanue
OpOHUPOBAHUS
40 ®paHyal3uHT 6 | 2 [T | TIo 14 | 47 Omnpoc;
10 | 4 TecTtupoBanue
8 cemecTp
41 Hcrounuku CobecenoBaHnue;
IIPaBOBOT'O g |2 118|2 |18 43 Omnpoc
perynupoBaHus
YCHYT OTeNen
42 IIpenocraBnenue Omnpoc;
YCIIyT'Y IIUTaHUs 8 | 2 |18 2 [20 48 Tectuposanue;
CobecenoBanue
43 KauecTtBO 1 CobecenoBaHue;
0€30macHOCTh 10| 4 [ 18| 6 |19 |48 Ompoc
MUTaHUSL.
44 IIpusneuenue Omnpoc;
KJINEHTOB 10| 4 |16 | 4 |17 |37 TecTtupoBaHue;
CobecenoBanue

Tema 1. CoBpeMeHHBIe TeHACHIIUM pa3BuTHs HHAYcTpuH Typu3ma (OIIK-1)
Jlexknus.

@DaxkTOpsl, CTUMYJIUPYIOLUIME pa3BUTHE TypU3Ma: HOBBIE HANpPABICHUS pPa3BUTUS HAyKH U TEXHHKH,
MOSIBJIEHUE HOBBIX TEXHOJIOTUI; JKOHOMHUYECKAs U MOJIUTUYECKAs! CUTyalUsl B OTJEJIbHBIX PETHOHAX MUpa U
CTpaHaX; HOBOBBEACHUS, OCYLIECTBISIEMbIE MEXIYHAPOIHBIMU OpTraHU3ALUSMH, HOBBIE (OPMBI
COTPYAHHUYECTBA, BHEAPsieMble BCEeMUPHOM TypPUCTCKOM

OpraHM3alyell, pelleHHus, I[PUHUMAEMble MEXAYHApOAHBIMU WIM PErHOHAJIbHBIMU TYyPUCTCKUMHU
OpraHM3alsIMM, acCOLMALUSAMU; IOJy4YEHHE HOBBIX 3HAaHUM O TYPUCTCKHUX pecypcax B pPa3IMYHBIX
pernoHax 3€MHOTO IIapa; TOCYJapCTBEHHBIE 3aKOHBI, & TAK)K€ APYTHE MPABOBBIE AKTHI, ONPEACIAIOLINE
HSKOHOMHUYECKHE U MOJIUTHYECKUE PUHIMITEI (yHKIIMOHUPOBAHUS

TYPUCTCKUX IPEIIPUATUN; U3MEHEHUE CUTYallUH HA PBIHKAX: IOSBICHUE HOBBIX TYPUCTCKUX HAIIPABIICHUN,
HECOOTBETCTBHUE IMPEUIaraeMbIX YCIYT TMOTPEOHOCTSM MyTENIECTBEHHUKOB, U3MEHEHHE CTPYKTYpHI CIpoca,
MOSIBJICHWE HOBBIX TPEOOBAaHMI CO CTOPOHBI MOTPeOUTENEH K KauyeCTBy TypUCTCKOM MPOMYKTa; BHEAPEHHE
HOBLIECTB B JI€ATEILHOCTD IPOU3BOACTBEHHBIX

OTpaciei, TECHO CBA3aHHBIX C TYPUCTCKUM OH3HECOM (TpPaHCIOPTHBIC KOMIIAHWH, TOCTHUHUIIBI,
03/10pPOBUTENBHBIE YUPEKACHUS, CPELICTBA CBSI3U U JIp.).
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IIpakTH4Yeckoe 3aHATHE.
1 PackpspITh reOnoIMTHYECKUE IPUHLUIIBI, BIUSIONIME HA TEXHUYECKUI IPOrPeCC B TypU3ME.
2 Ha3zBaTb MEXaHHU3MBbI, CIIOCOOCTBYIOIIME KOHKYPEHTOCTIOCOOHOCTH M MTPOIBUKEHUIO TOCTUHUYHBIX
YCIIYT.
3 Onpenenuth HapPaBIEHUS TEXHUUECKOTO MPOrpecca B OCHALIEHUH TyPUCTCKUX NPEANPUATHI.
4 PackpwITh (paKTOPBI, CTUMYTHPYIOIINE PA3BUTHE TypHU3Ma.
5 Omnpenenuts XapakTepHble 0COOCHHOCTH Mpoliecca M00anu3aiy B MHAYCTPUH TypU3Ma.
3aganus 1J151 CAMOCTOSITEIbHOM PadoThlI.
1 OxapakrepusyiiTe COBpeMEHHbIE TeHICHIIMN PA3BUTUS HHIyCTPUH TypHu3Ma B Poccuu u 3a pyOexxoM.
2 VYrmybnaeHHOE U3yUYeHHE MaTepHaioB TEMBI.

Tema 2. Ciennuuka opraHu3zanuu TyponepaTopckoil u typareHTckoi aesireabHoctu (OIIK-2)
Jlekumus.

Typusm — cinoxHOe 1 MHOTOIIaHOBOE MOHATHE. CyOBhEeKThl TypUCTCKONW MHAYCTpUU. OOBEKTHI TYPUCTCKOM
uHaycTpun. Buasl Typuctckux npeanpusituid. @yHKIMU Typornepatopa U TypareHTa. OCHOBHBIE pa3uyus
MEXKIy TypOIIepaTOpOM U TypareHTOM.

TyponepaTtopsl kKak cyOBEKTHI phIHKA Typu3Ma. Kiaccudukaius TyponepTopoB MO pa3InIHbIM MPU3HAKAM:
10 BUAY JEATEIBHOCTH (ONEparopbl MAacCOBOTO PbIHKA, CIELMAIM3UPOBAHHBIE OINEPATOPbI); MO MECTY
NESATEIbHOCTH (MECTHBIE (BHYTPEHHHME) TYpOIIEpaTropbl, BBIE3AHBIE TYpOIEPATOPBl, TypONEPATOpPBHl Ha
npueM). THUIMaTuBHBIE U PELIENITUBHBIE TYPONEPATOPHI.

[Iporlecc  B3aMMOOTHONIGHUH ~ MeXIy  TypomeparopoM ¥ TypareHToM.  Crhenmamu3amus
ayTTOMHT-Typoreparopa: pa3paboTka, MPOJBIKEHHE W peaju3alys BbIC3IHBIX MEXIYHApOJHBIX TYPOB.
@aKTOphl, OCIOXHSIONIME AayTTOMHI: HEOOXOAWMOCTb JIOCKOHAJIBHOTO H3YyYeHHUS IMPOIaBaeMOro
HalpaBJICHUsS; MAaKCUMaJIbHOE 3HAHHE MapIIpyTa, HEOOXOAMMOCTH JIEJOBBIX KOHTAKTOB C 3apyOe:KHBIMHU
napTHepamH, 3aBUCUMOCTb OT ()aKTOPOB KOCBEHHOTO BIUSHHS HAa TypUCTHUYECKUI pbIHOK. Knaccudukarms
MEXyHapOIHBIX TyporeparopoB Ha (maiiTepoB 1 HOH-(nalTepoB. [Ipoduns paboTel ayTroMHr-onepaTopa.
MoHormpo¢uibHbIE 1 MHOTOIPO(UIIBHBIE TypOIIEPATOPHI.

HanpaBnenust JesTeIbHOCTH WHKAaMHHT-OIepaTopa: pa3paloTka M NPOJABMXKEHHE HAIMOHAJIBHOTO
TYPUCTUYECKOTO TPOAYKTa Ha 3apyOeKHBIX TYPUCTUYECKHX PBIHKAX, OOCIy>KMBaHHE NPUOBIBAIOIINX
MHOCTPAHHBIX TYPUCTOB Ha TEPPUTOPUU COOCTBEHHOTO

rocynapctBa. OCOOEHHOCTM MHKAMUHIA KaK BHJA TYPUCTCKOM HH(QOPMHUPOBAHHOCTH Typomeparopa o0
O0COOEHHOCTSIX KaueCcTBa TYPUCTCKUX YCIyT
HaIMOHAJIbHBIX TOCTABILUKOB U YCIOBUAX (3KOHOMHUYECKHUX, IIPABOBBIX) MX IPOU3BOACTBA;
OPHEHTUPOBAHHOCTH TYPUCTCKOTO MPOAYKTa HA UHOCTPAHHOT'O MOTPEOUTENIS; HATNYHE
rOCyJIapCTBEHHOH MOJIEPKKH BBE3AHOIO TypHu3Ma. TpeGoBaHus, MpeabsBIsieMble K MHKAMUHT -
oreparopy.
JlokyMeHTaIbHOE 0(OPMIICHHE B3aUMOOTHOIIEHUH Typ(UPMBI ¢ KITHEHTOM. JIOKyMEHTBI IO
OpraHM3allM TypUCTCKOTO yTEUIECTBUS. 3aKIIIOUEHNE JOr0BOpa. YCIoBHs 1orosopa. Jlorosop
MEXy TypPOIEPaTOPOM U TYPIOCPEAHHUKOM.
IIpakTH4eckoe 3aHATHE.
1 Ompenenuts OCHOBHBIE PA3IMYHUSA MEXKIY TypOIEPAaTOPOM U TyParcHTOM.
2 IlpoaHanu3upoBaTh COBPEMEHHBIE CTAHAAPTHI TYPUCTCKUX YCIIYT.
3 OxapakTepHu30BaTh MHKAMHUHT U dyTTOUHT KaK BUbI KOMMEPUYECKOU NEATCIBHOCTH.
4 PackpbITh HallpaBJIEHUS AESITEIbHOCTH HHKAMUHI-0IIEpAaTOpa
5 OTpa3uTth CENHAIM3ALMIO ayTTOMHT-0Ieparopa.
6 IlpoaHanu3upoBaTh AEATEILHOCTh MOHONIPO(UIBHBIX U MHOTONIPO(UIBHBIX TYPOIEPaTOPOB.
3aganus AJ151 CAaMOCTOSITEJIbHOM PadoThI.

1 Wcnonw3yst IEKIMOHHBIN MaTepHall, a TAKXe JOMOIHUTENIBHYIO JIUTEPaTypy U HH(HOPMAITUIO
ompenenuTe crenn(uKy opraHu3aIiy TyPUCTCKOU AesTensHOCTH B Poccuu.

2 VYriryOneHHOe U3y4YeHHE MaTepUaioB TEMBI.



Tema 3. TexHonorust Npou3BoACTBa TypucTCcKOro npoaykra (ITK-2)

Jlexknus.
Typuctckuii MpOAYKT KaK KOMIUIEKC TYPUCTCKUX yCIYT, HEOOXOAUMBIX JIJIsl YIOBJIETBOPEHUS OTpeOHOCTEH
TypucTa BO BpeMs myremectBus. Typ — nepBUYHas MpojakHas €AWHHUIA TYPUCTCKOIO IIPOAYKTA.

XapakTepHble OCOOEHHOCTH TYPUCTCKHX yciuyr. DakTopsl M CpelIcTBa MPOM3BOACTBA TYPHCTCKOTO
npoxnykra. TexHonorus GopMHUPOBAaHUS TYPUCTCKOTO MPOIYKTA: CO3JaHME KOMILJIEKCA TYPUCTCKUX YCIYT,
COIIACOBAHHBIX II0 BPEMEHM, MECTY, Kaye€CTBY, LIEHE, MOPSAKY M IMPOAOIKUTENBHOCTU MX OKa3aHMs
TYpUCTy; LeHOOOpa3oBaHHE TOTOBOTO TYPUCTCKOTO  MpPOAYKTa; (OpMUpOBaHME aACCOPTUMEHTA
TYPHPOOYKIMHA M MOTUGUKAIMA TYPHPOAYKTa B 3aBUCHMOCTH OT THIIOB KJIMEHTOB, THIIOB TYypOB,
IIPOAOJKUTENBHOCTU TIOE3/1KH, KayecTBa BXOJALIMX B COCTaB TYPUCTCKOIO MAaKeTa YCIyI IOCTaBIIUKOB;
IIPUJIaHUE UTOTOBOMY TYPIPOLYKTY MaKCUMaJIbHOM MPUBJIEKATEIbHOCTH U KOHKYPEHTHBIX IPEUMYILIECTB.
TpeboBanus, mnpenwsBiIsieMble K TypUCTCKOMY NponykTy. I[loTpeOuTenbckue CBOMCTBA TYPUCTCKOTO
nponykra. @DakTopel, ONpeneNsonMe MPUBIEKATEIbHOCTh TYPUCTCKOTO IMPOAYKTA: YHHKAJIbHOCTh
TYPUCTCKOW MporpamMmbl (MapuIpyT, NPOJOKUTEIBHOCTh MPOTrpaMMbl, (QUPMEHHOE HaMMEHOBaHUE
MPOrpaMMBbl, BpeMsl MPOBEACHUS Typa); YHUKAJIBHOCTh MOCEIIAEMbIX M JIEMOHCTPUPYEMBIX B XO/€ Typa
00BEKTOB I0Ka3a U TYPUCTCKUX PECYPCOB; KOHKYPEHTHBIE MPEUMYILIECTBA BXOJAIIMX B COCTaB TyprakeTa
TYPUCTCKUX YCIYT (pa3MelleHne, MepeBO3KU, IKCKYPCUOHHbIE TPOrPaMMBbI); 1I€Ha TYPUCTCKOTO MPOAYKTa;
YHUKAJIBHOCTb TYPUCTCKOTO CEpBHCA.

IIpakTn4yeckoe 3aHsATHE.
1 atb onpeneneHue TypUCTCKOMY MPOIYKTY.
2 PackpsITh mpo1iecc MPOU3BOACTBA HAIIMOHATIEHOTO TYPUCTHYECKOTO MPOAYKTA.
3 Omnpenenutb 0COOEHHOCTH TYPUCTCKUX YCIYT.
4 HasBatb (hakTOpBI U CPEACTBA MPOU3BOACTBA TYPUCTCKOTO MPOAYKTA.
3anaHus AJ151 CAMOCTOSITEILHOI padoThI.
1 Ucnons3yst TEKITMOHHBIA MaTepHall, a TAKXKE JOTIOTHUTEIBHYIO JINTEPATypy U HHOOPMAITHIO
OXapakTepu3ynTe GaKkTOphl U CPECTBA MTPOU3BOICTBA HAIIMOHATLHOTO TYPUCTCKOTO MPOIYKTA.
2 VYrmybnaeHHOe U3yUYeHHE MaTepHaioB TEMBI.

Tema 4. Pazpadorka nporpamm oocayxxkuanus (OIIK-3)
Jlekuus.

[IporpamMma oOciyxuBaHUsI — HAOOp YCIyI, NPEJOCTABISEMBIX TYpHUCTaM B COOTBETCTBUHU C HX
MOTPEOHOCTAMU U TEMaTHUKOW Typa, 3apaHee OIUIaYeHHBIH M pacHpeesIeHHBIM M0 BPEMEHU IPOBEACHUS
Typa. DTambl COCTaBJICHHUS MporpaMMbl 0OcCiIyXuBaHUA. MeTtoanueckoe obecrieueHue (TeXHOJIOTrHYecKas
JNOKYMEHTAIMsl, MOJHOCThIO OMNKCHIBAIOIIAsi caM Typ, HPOLECChl €ro IMpOU3BOACTBA M  YCIYTH,
MpEeIOCTaBIsIeMble  TYpUCTaM)  CO3[JaHHOTO  TYpOIlepaTropoM  TypHCTCKoro  mpoxaykra.  Habop
TEXHOJIOTMYECKOM TOKyMEHTAlUU UI KaKJOTo Typa: TeXHOJIIOTMYecKas KapTa TYpPUCTCKOTO IyTEIIeCTBHUS
0 MapuipyTy; HUH(POPMALMOHHBIA JUCTOK K MyTEBKE TYPUCTCKOTO IMyTEIIECTBUS; OJTaHKU JOTOBOPOB C
norpedburensiMu  (TypuCTamMH), TypareHTaMmH; JOTOBOpPbl C TMapTHEpaMH — MOCTAaBIIMKAMHM YCIYyT
(rocTMHMILIAMHU, TPAHCTIOPTHBIMU KOMIAHUSIMH, SKCKYPCHOHHBIMH OIOpO U T.J.); KaJIbKYJSIUS WIH pacyer
CTOMMOCTH Typa; ONHCAaHHME MapuipyTa; KapTa-cXxeMa MaplIpyTa; TEeKCT MyTeBoil uHdbopmanuu (ass
aBTOOYCHBIX TYPOB); ONUCAHUE TEXHOJOTUYECKUX OCOOCHHOCTEH Typa (maMsATKa O CpOKax IMOJaud 3asiBOK,
3aKa30B Ha TPAHCIOPT, OWJIETHI, SKCKYpCMM W Ha OpOHHMpPOBAaHME B TOCTUHUYHBIX MPEANPUATHUSX,
MOPEeINpUITUSIX NUTaHMs; ONaHKH 3asABOK; TpadUKU JBMKEHHUS TPaAHCIOPTAa IO MAapHIPYTy; BO3MOXKHBIE
nepecaaku, OXKUJAHUS U TIp.); TEKCThI MaMTOK JUIsl TYPUCTOB (JUIsl 3aTPaHIOEe3/10K B KApAaHTUHHbBIE CTPaHBI,
Ul CHELUANIU3UPOBAHHBIX CIIOPTUBHBIX WM MPUKIIOYEHUYECKHUX TYpPOB [0 CHApSHKEHUI0O U T.J.);
CIPaBOYHbIE MaTepHalbl 10 MAapUIPyTy; BapUaHThl PEKJIAMHBIX MPOCHEKTOB U OYyKJIETOB; Ipaiic-TUCTHI,
KaTaJorH.

IIpakTH4eckoe 3aHATHE.
1 PackpbITh MOHATHE «IIPOTpaMMa OOCITyKUBaAHUS»
2 OnpenenuTh U 0XapaKTEPU30BaATh ATAIBI COCTABICHHS IPOTPAMMbI 00CTYKHBAHUSI.
3 Yro BKIIFOUAET B c€0s1 METOIUYECKOE 00ECIIEYeHUE TYPUCTCKOTO MPoIyKTa?
4 Kakue TOKyMEHTHI BXOAAT B HA0Op TEXHOJIOTUYECKOM JOKYMEHTAIMH ISl KaXKI0T0 Typa?
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3ananus 1J151 CAMOCTOSITEILHOI padoThI.

1 Wcmonb3yst JeKIIMOHHBIN MaTepHuall, a TAaKXKe JOMOTHUTEIBHYIO IUTeparypy U HH(opMaIuro
paspaboTaiiTe mporpaMmy OOCITy>KHBaHUS SKOJIOTUYECKOTO Typa.

2 VYrnybnaeHHOE U3yUYeHHE MaTepHaioB TEMBI.

Tema 5. MeToauka noaroroBku u nposenenns skckypeuu (ITK-1)

Jlekumus.
CyIHOCTh SKCKypCHH: KOMITO3UIUS, CIOXKeT, (alyna, kynbMmuHauusa. OyHkuuu skckypcun. B3aumocsssb
nenen, 3amad u Gopm npoBeneHus dkckypeuid. Kiaccudukanum skckypenit (1o copep:KaHuio, o0 COCTaBy
YYaCTHUKOB, IO MECTY TPOBEIEHHUs, MO crocoly mepenBrkeHus, mo Qopme mposeaeHus). OOmue
MPU3HAKK 3KCKYPCHHM M CTPYKTypa SKCKypcHUil (BCTyIUIEHHE, TEMBbl M MOATEMbI, JIOTUYECKUE IMEPEXO/bl,
HEO0OXOMMBIC TIOBTOPEHUSI, BHIBOJIBI).
®opmynupoBaHUE TEMBbI, LieJell M 3agad SKCKypcuu. I[Ipobmembl u3ydeHHs U 0TOOpa HKCKYpPCHOHHBIX
00BEKTOB, pa3paboTka MapuipyTa SKCKypcuu. OCOOCHHOCTH M3yYEHHUsI MaTepUajioB MO TEME SKCKYpPCHU.
YTouHeHue MapuipyTa OAKCKypcuu. MeToaMka COCTaBJI€HHS UM OCOOEHHOCTH KOHTPOJBHOTO H
MHAUBUAYAIbHOTO TeKcTa dKcKypcuu. «lloprdens sxckypcoBoga». CocTaBieHHe TEXHOIOTHUECKON KapThl
skckypcud. [IpoGreMbl MOATOTOBKM SKCKYypCHUU. TE€XHOJOTMS MOATOTOBKHM 3KCKYPCHOHHOTO Typa IpHU
OpraHM3alKi BHYTPEHHETO U BBIE3IHOTO TypU3Ma.
IToka3 B akckypcun. MeToauueckne mprueMbl oKa3a SKCKypCHOHHOTO 00BEKTa: MPEeIBAPUTENIbHBII 0CMOTD,
MIPHEM 3PUTEITHHON PEKOHCTPYKIIUH, IIPUEM JIOKATU3AIUU COOBITUMN, IPUEM 3pUTEIILHOTO CPAaBHEHUS, TIOKA3
HaIAHBIX MTOCOOMI, TpUEeM TOoKa3a 00beKTa C YCTAaHOBJICHHOW HAa HEM MEMOPHAJIbHOW IOCKOM, IMOKa3
00beKTa 10 X0y JBHXKEHHUs aBToOyca, TaHOPaMHBIH 1M0Ka3, IBMKEHUE BOIN3U OOBEKTA.
Paccka3 B skckypcun. CTpyKTypa W OCOOCHHOCTH 3KCKYPCHOHHOTO pacckas3a (SKCKypCHOHHAasl CIpaBKa,
MpeBAPUTENbHBI 0030p, OMUCAaHUE, OOBSICHEHHWE, KOMMEHTHPOBAHHE, LUTUPOBAHUE, IUTEPATYPHBIN
MOHTax). CyIIHOCTh 0COOBIX METOIMYECKHX MPUEMOB MPOBEACHUS IKCKYPCHUH — BCTpeUa ¢ yUYaCTHUKAMHU
COOBITHH, PEKOHCTPYKIMS COOBITUH, Oecena, MPOCIyIIMBAaHUE 3BYKO3aMHMCEH, IEMEHTHl pUTyalia, MpUeM
WCCIICIOBaHMA, TPUEM 3aJaHHii, BOIPOCHO-OTBETHBIH METOAMYECKUN NPHEM, PUTOPHUYECKUE BOIPOCHI).
CoueraHue pacckasza 1 okasa B sKcKypcuu. Cnenndurka BooOpakeHHs Ha SKCKYPCHH.
MeTonpl noajep:kaHus BHUMAHUSI Y SKCKYPCAaHTOB: MOKa3 SKCKYPCHOHHBIX OOBEKTOB, MOKa3 HAIVISAHBIX
nocoOui, BKIIIOYEHHE B paccka3 sPKUX (AKTOB M BIIEYATICHUH, HCIOJIb30BaHHE NIYTOK W IOMOpa B
pacckase, NMPUMEHEHHE BOMPOCHO-OTBETHOIO METOJa W PUTOPUYECKUX BOMPOCOB. TexHHKAa BeICHHS
AKCKYypCHH (3Tarbl ¥ IPOOIeMBI).

IIpakTnyeckoe 3aHsATHE.

1 OnpenenauTh CYIIHOCTh SKCKYPCUH U €€ (PyHKIIHUH.

2 PackpbITh CTPYKTYPY IKCKYPCHH.

3 BbIsIBUTH OCOOCHHOCTH TOATOTOBKHA KOHTPOJIBHOTO U MHAUBHIYaIbHOTO TEKCTOB SKCKYPCHH

4 OxapakTepu30BaTh METOJUYECKUE MPUEMBI IIPOBEICHUS SIKCKYPCHIA.

5 PackpbITh TEXHOJOTHUIO TIOJTOTOBKH SKCKYPCUOHHOTO Typa MPU OPraHUu3alliy BHYTPEHHETO U
BBIE3IHOTO TypHU3Ma.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.

1 Ucnonp3ys TEKIMOHHBIN MaTepHall, a TakKe JOMOIHUTENbHYIO JIUTEPaTypy U HH(OPMAIUIO
PaccCMOTPHUTE TEXHOJIOTHIO MOATOTOBKU SKCKYPCHOHHOTO Typa IIPHU OpraHU3allui BHYTPEHHETO
TypHU3Ma.

2 VYriryOneHHOe U3y4YeHHUE MAaTepUaIoB TEMBI.

Tema 6. Texnosorust B3aumoeiicTBus Typoneparopa ¢ nocrapmukamu yeayr (OIIK-2)
Jlexknus.
CxeMbl COTpPYIHMYECTBA Typoneparopa M WHOCTPAHHBIX meet-koMrnanuil. DOpMbl COTpPYIHHYECTBA
TYpOIIEpPaTOPOB M 3apyOeXHBIX TOCTHMHHYHBIX npeanpustuil. [lokymka Omoka MecT Ha YCIOBHAX
koMuTMeHTa. [lokynka OJ0ka MeCT Ha YCIOBUSX O»iIoTMeHTa. Pabora Ha yCloBUSX O€30T3BIBHOTO
OponupoBanus. PaGora Ha yCIOBHSX NPHOPUTETHOrO OpoHHpOBaHUS. Pa3oBble 3asBKM Ha YCIIOBHSX
CTaHJApTHON KoMHuccuu. OpraHu3anus yCciayr MUTaHMs.
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15
CoBpeMeHHBIE XapaKTEPUCTHKH TPAHCIOPTHBIX cpeacTB. Kiaccudukanusi CpeacTB TpaHCHOPTA.
Bo3nymHelil TpaHCIIOPT: PEUCHI 110 PACIUCAHUIO; PEHUCH] BHE PACIIUCAHUs; IIPOYUE BO3IYIIHBIC TIEPEBO3KH.
BopHbiii  TpaHCHOpT:  MAcCaXUpCKUEe  JMHUM W napomsl;  Kpyusbl.  CyXOmyTHBIM  TpaH
KEIIE3HOMOPOKHBIN TPAHCIIOPT; MEXKAYTOPOIHbIE M TOPOJCKHE aBTOOYCHI, MPOYMiA OOIIECTBEHHBIH
TpaHcnopT. OpraHu3amnus CEpBUCHOTO OOCITYKUBaHHS Ha TPAHCIIOPTE.

@opMBI COTPYAHHMUYECTBA TypOIIEpaTOPOB U aBUAKOMIIAHWN. PerynspHele M 4apTepHBIE IEPEBO3KH B Opra
TypOB. YCIYrM OKEJIE3HbIX JIOpPOI IIPU OpraHu3allid TypoB. TEeXHOJIOrMs OpraHu3aluu KpyHU30B.
aBTOTPAHCIIOPTHBIX KOMITAaHUH. ABTOOYCHBIE ITepeBO3KU. Bubl TypoB, npeagaraeMple aBTOTPAHCIIOPTHBIMU
KOMIIAHUSAMU: YapTEpHbIE; COMPOBOXKIaeMble; ruOkue. [Ipokar aBroMmoOumIIei.

IIpakTH4eckoe 3aHATHE.

1 /laTh TEXHUYECKUE XapaKTEPUCTUKH COBPEMEHHBIM TPAHCIIOPTHBIM CPEJICTBAM.

2 PackpbITh 3a/1a4¥ TPAHCTIOPTHOTO 0OECIIeUeHUs B TypU3Me.

3 BbIsiBUTH 0COOEHHOCTH 00CITYKHBAHUSI TYPHUCTOB Ha KEJIE3HOTOPOKHOM TPAHCIIOPTE.

4 PackpbITh (pOPMBI COTPYIHHUYECTBA TYpPOIIEPATOPOB M AaBUAKOMIIAHUH.

5 IIpoananu3upoBaTh OPraHU3aLHUIO IEPEBO30K TYPHUCTOB aBTOMOOUIILHBIM TPAHCIIOPTOM.

6 Oxapakrepu3oBarb (POPMBI COTPYAHUYECTBA TYPOIEPATOPOB U TOCTUHUYHBIX MPEATIPUITUH.
3aganus AJ151 CAMOCTOSITEJIbHOM PadoThlI.

1 Wcnonb3ys JeKIMOHHBIN MaTepHuall, a Takke JOMOJHUTENbHYIO IUTepaTypy U HH(opMaIuio
OXapaKTepU3yHTe OTEUECTBEHHYIO MaTepHAIbHO-TEXHUYECKYI0 0a3y TPaHCIIOPTHBIX CPEICTB.
2 VriryOneHHOe U3y4YeHHUE MaTepUaioB TEMBI.

Tema 7. Ocobennoctu npoasuxenusi Typos (OIIK-1)
Jlexknus.

XapakTepucTUKa OCHOBHBIX (POPM MPOIAXKH TypUCTCKOTO MpoaykTa. Pabora ¢ arenTcTBamu. Meponpustus
[0 TPOJBIKEHHIO TYPHCTCKOTO MpOAyKTa K morpedbutemto. HampaBiaeHus NpOABMKEHHS TYpPUCTCKOTO
NPONYKTa: peKIaMHasi KaMIaHUS; CTUMYIUpPOBaHHME cOBITA (MPOAAXK); MEPCOHANBHBIC MPONAXKH; CBA3H C
obmecTBeHHOCThIO. [IpuMenenne nHOpMaTuBHON, TOOYAUTEIBHOM, HAITOMHHAIOLICH PeKJIaMbl. YUacTHe B
BBICTaBKax. MeponpusaTusi CTUMYIupoBaHusa cOblTa. KpaTrkocpoyHble  MOOIIPHUTENIbHBIE  MEpHI,
CMOCOOCTBYIOIINE MPOJIAXKE WIIN COBITY TYPUCTCKOTO MpoayKTa. CTUMYIIMPOBAHHE COTPYIHUKOB TYP(OUPMBI.
PabGoTa 1O CTHMYJIMpPOBAHUIO TOPTOBBIX MOCPEAHUKOB. CTHUMYIMpPOBAHUE KIMEHTOB. JIEKTPOHHBIC
CHCTEMBI. DIIEKTPOHHBIC TypuUcTHYecKue Oupxu. IlepcoHanbHble mpopaxu (YCTHBIE NPE3eHTAlUu) Kak
OOVUH M3 METOJOB MPOJIBHKEHHUS TYPUCTCKOTO NpoaykTa. PR-akumym Kak MHCTPYMEHT INPOJABUKCHUS
TYPHUCTCKOTO POAYKTa U (POPMUPOBAHHS OIATONPHUATHOTO UMHUJIKA TYPUCTCKOTO TPEATIPHUSITHS.

IIpakTnyeckoe 3ansATHE.
1 Oxapakrepu3oBaTh OCHOBHBIE ()OPMBI MIPOJAKU TYPUCTCKOTO MPOIYKTA.
2 Ha3Barb MeTOABI IPOIBUKEHUS TYPUCTCKOTO MPOAYKTA.
3 BpIsgBUTH cIOCOOBI CTUMYITUPOBAHUS OTPEOUTENECH.

3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

1 Wcnonb3ys AeKIMOHHBIN MaTepHuall, a TakXke JOMOJHUTEIbHYIO IUTeparypy U HH(opMaIuio
pPaccMOTPUTE TEXHOJIOTHIO JOCTABKH TYPIPOAYKTA K MOTPEOUTEIIO.

2 VYriryOneHHOe U3y4YeHHUE MaTepUaIoB TEMBI.

Tema 8. CepBucnsnlie Texnosnoruu u ¢popmsol oocayxusanus (IIK-1)
Jlexknus.
COBpCMCHHBIC CCPBUCHBIC TCXHOJIOTHH, Kak (baKTop ITOBBIIIICHUA
KOHKypeHTocroocOHocTH. MH(popmannonHble TexHonmoruu B chepe ycnyr. [IpuuuHBl, MO KOTOPHIM
CCPBUCHBIC MPCATIPUATHUA NHBCCTUPYIOT B HOBBIC TCXHOJIOTHHU. Ob6mactu NPUMCHCHUSA HOBBIX TEXHOJIOTHUH B
cdepe ycryr. TexHoI0THs Kak KOHKYPEHTHOE MPEUMYIIIECTBO.



Bunsl cepBuca mo BpeMEHH OCYLIECTBICHHS, MO conuepkaHuio pabor. dupmeHHbI cepBUc. DOpMBI
o0CITy>)KUBaHMA: 00CTy)KMBaHUE MOTpeOUTENEH B CTAIIMOHAPHBIX YCIOBHSX, OOCITYKUBAaHUE C BBIE3JOM Ha
JI0M, JKCIepecc-00caykKuBaHue, OE3KOHTAaKTHOE OOCIYXHBAaHUE, OOCITY)KMBAaHHUE C HCIOJIb30BaHHEM
O0OMEHHBIX (POHIIOB TOBAPOB H JP.

Bunsl cepBrucHOTO 00CTYXKHBaHUS Ha MPEANPUATHIX TOCTUHUYHO-TYpPHCTHYECKOro Ou3Heca. Buabl cepBuca
Ha TPEANPHUATUAX MHUTAaHUS: (HPaHIy3CKUIl CepBUC, aHIIIUICKUIA CEpBUC, AMEPUKAHCKUN CEPBHC, PYCCKHI
CepBUC MX OCHOBHAs XapaKTEPUCTHKa M OCOOCHHOCTH. HanmoHanmbHBIE, pEerHOHANbHBIC, 3THUYECKHUE,
aeMorpaduueckue, IPUPOIHO-KINMAaTUYECKUE 0COOCHHOCTH OPTaHU3aluU CEPBUCHOTO 00CTYKUBaHUSI.

IIpakTH4Yeckoe 3aHATHE.
He npenycmotpeHo.
3anaHus AJ51 CAMOCTOSITeILHOI padoThI.

1 U3ydeHue u cucteMaTn3anus ClpaBOuYHbIX MaTepUaIoB C UCIOIb30BAHUEM IT100aIbHOM CeTH
«uTepHeT», yueOHOM, HAyIHON U METOIUYECKOM JIUTepaTyphl, MAaTEPHAIIOB NTEPUOTUUECKUX U3TaHUHA
C IPUBJICYCHUEM AIEKTPOHHBIX CPEACTB OPUIINATBLHOM, CTATUCTUYECKON, IEPHOANIECCKON U HAYYHOMN
uHGOpMaIUH 10 AUCLIUILIINHE.

2 2. Buapl cepBUCHOM I€SITEIBHOCTH.

3 3. Knaccudukanus npeanpusTiii cepBuca.

4 4. [IpuHIUIIBI pa3BUTHUS COBPEMEHHOTO CEPBHCA.

5 3. OcobenHOCTH OpraHu3aly U GyHKIIMOHUPOBAHUS CEPBUCHBIX OpraHU3alni.
6 4. YriryObneHHOE M3y4YeHHE MaTepHaiOB TEMBI.

Tema 9. Texnosnoruu u Texnosaorudeckuii mpouecc (OIIK-1)
Jlekuus.
OO6miee TMOHATHE CYTH TEXHOJOTMH MW  TEXHOJIOTMYECKOro Tporecca. JTambl  (opMUpOBaHHS
TeXHojoruueckoro mnponecca.llonsatue M CcTpykTypa OpOU3BOACTBEHHOro Impornecca. Cnenuanusanus u
KOOTIEpUpPOBaHUE KaK (JOPMbI OpraHU3aIuu MPOU3BOACTBEHHOTO Tporecca. CTpyKTypa mpoliecca OKa3aHus
ycayr. Opranuzanus IpOU3BOACTBEHHOTO MPOLIECCa U MPOoIecca OKa3aHusl yCIyTr BO BpEMEHH.

JKuznenHwli 1ukn TexHosoruu. IlpousBoncTBeHHBI mpouecc. TexHomorundeckuil mnpouecc.OCHOBHbIE
COCTABJISIIOIINE TEXHOJIOTHYECKOTO TpoIecca, MNpoeKTHupoBaHue MU dPPekTUuBHOCTh. DPHEKTHBHOCTH
TEXHOJIOIMYECKOTO MPOoLiecca U ero OleHKa.

IIpakTH4eckoe 3aHATHE.

[TonsTHE M CTPYyKTYypa NPOU3BOICTBEHHOTO IIPOLECCa.

Criermanu3anysi 1 KOOIIepHUpPOBaHUE KaK (POPMbI OpraHU3aLUHU POU3BOICTBEHHOTO MPOIIEcca.
Crpykrypa nponecca OKa3aHUs yCIyT.

el

Opranu3zanus mporu3BOACTBEHHOTO MPOIIECcca U MPoliecca OKa3aHus yCIyT BO BpEMEHH.

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.

1.  CpaBHUTENbHBII aHAU3 TUTIOB U METOJIOB OPTaHU3AI[MHU BBITIOJIHCHUS YCITYT.

2. OcHOBBI OpraHu3aly Tpyaa Ha NPEANPUATUIX cepbl cepBuUca.

3.  Tloka3zarenu OLIEHKH yPOBHS OpraHHU3AINH IPOU3BOJICTBA.

4. AHanu3 COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTHA, 3aBOCBABIINX MPU3HAHUE TTOTpEeOUTENCH («OPEHIOBY).
5. YrrybneHHOe u3yueHnue MaTepraioB TEMBI.

Tema 10. TexHonornyeckne cCUHCTEeMbI: NOHATHE, CTPYKTYpa U KJaaccuuxanus (OIIK-1)
Jlexknus.

Otanbl  pOPMUPOBAHMS TEXHOJIOIMYECKOTO IMpollecca: HayalbHBIA, IOATOTOBUTEIbHBIN, OCHOBHOH,
3aKJIIOYUTEIIbHBIN.

Knaccuukarus: TeXHOIOIrHYECKUX MPOLECCOB: MO CIOCO0y OpTraHU3allM; M0 KPAaTHOCTH 0OpabOTKH; IO
ciocoOy BIMSHHUA Ha MpeaMeT Tpyda WIM MOTpeOsIeHUs; MO XapakTepy CBA3M HMCXOJHOTO Marepuaia H
MPOIYKTa; MO TUITY MCIIOJIb3yeMOro 000py/I0BaHUS; 0 YPOBHIO MEXaHU3AIMK U MacIITabaM BBITYyCKaeMOM
IIPOAYKINHU (OKa3bIBAEMBIX YCIIYT).
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B3auMocCBs3b TEXHOJIOTHI C IPYTMMH CUTYaTUBHBIMU (DaKTOpaMu CEpBHUCHBIX opranu3ammii. O0riee
MIOHSTHE TEXHOJIOIMYECKHX cucTeM. Kiacchl TEXHOIOIMUECKMX CHUCTEM: TPAIULMOHHBIE; HOBBIE;
TEXHOJIOTUYECKUE CUCTEMBI, KOTOPhIE MOXXHO OCBAaMBaTh Ha MEPEJOBBIX TEXHOJOTUSAX HA MPOTSKEHUHU 2-3
JIeT; TEXHOJIOTUYECKHE CHUCTEMBI, KOTOpbIe HAXOAATCS HAa paHHEW CTaguM pa3pabOTKH; TEXHOJOTHYECKUE
CHUCTEMBI.

IIpakTH4Yeckoe 3aHATHE.
1.  OcHOBBI Opranu3aiuu o0CTy>KUBaHUS TTOTPEOUTENCH.
2. XapakTepUCTHKa BUIOB YCIYT U GOpM 00CITYy>KUBAaHUS TOTPEOUTEIIS.
3.  Opranuzanus IpoU3BOJCTBEHHON HHMPACTPYKTYPHI MPEANPUITHIA CPEPHI U €€ COCTAB.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1.  VYriybneHHoe u3ydeHue MarepHasioB 0 (POPMHUPOBAHUIO TEXHOJIOTMYECKOTO MPOoLiecca, OKa3bIBAEMbIX
YCIIYT.
2.  IlonsTue u mokazaTrenyu KauecTBa YCIYT U MPOLYKIIHH.
3. ®axTopsl, (popMupyIOIIKE Ka4eCTBO YCIYT U MPOAYKIIUH.
4.  3anauu u GopMBI OpraHU3ALUN KOHTPOJIS KAYeCTBA YCIYT U MPOAYKIIUH.

Tema 11. Texnonorusi pecropannoro cepsuca (OIIK-1)

Jlekumus.
HopmatuBHO-nIpaBoBasi JOKyMEHTAIMsI, peryIaMEHTUPYIOIIasi OTBETCTBEHHOCTh NPEANPUATHS TUTAHUS NIPU
OpraHu3any OOCTY)KHMBaHHMsS TOCTEH B 3aje pecTopaHa. B3auMOCBsS3b OCOOCHHOCTEW YIpaBICHUS U
KOHIIeTIMU pecTopaHa. Knaccudukanus u xapakrepucTuka MeTooB U Gopm oOciyxuBanus. OCHOBHbIE
3JIEMEHTHI PECTOPAHHOTO CEPBHUCA: BCTpeUa U pa3MelleHUe TOCTel; mprueM u opopMIIeHHE 3aKa3a, epeaadya
3akaza Ha Mpou3BoAcTBO W T.JA. Opranuzamus mnporecca o0OCTy)KHMBaHUS MOTpeduTeneil B 3ale.
WNudopmanmonHoe u mpaBoBoe oOecreueHHE YIpaBleHUS IepcoHaJoM B pecropaHe. Dpanirysckas,
aHIIMCKas, €BpoIeickas U pycckas TexHosorus nomauu Omron. Ilopsimox pacuera ¢ moTpedUTensiMU.
[IpaBuia ¥ TeXHHMKAa TpEABAPUTEILHON CEPBUPOBKU CTOJIa TapeiakaMu, Npubopamu, CTEKISHHON I
CepBucHBIE HampaBiIeHUs MPU CEPBUPOBKE CTOIOB. CepBUCHBIE TEXHOJOTUU TPH Mojade 010, 3aKyCOK U
HanuTKOB. CrnocoObl MpenyokeHus O ¢ HAMUTKOB IO HOBBIM TexHoJorusM. J[luzaiiHepckue
HanpaBieHUs] B 0pOPMIICHUU CTOJIOB. Pa3nuuHble BUbI CEPBUPOBKU C ANEMEHTAMU JU3aiiHa. YNpaBieHHe
KOH(QIUKTaMU U cTpeccaMu. lcronb30BaHWE TPEHUMHTOB W POJIEBBIX WIP B BOIPOCAX YIPABICHUS U
pa3BUTHS MEpcoHaia pecTtopaHa. MoTuBalus W OILIEHKA JEATENbHOCTH OOCITYKHBAIOIIETO MepcoHaia
pectopana. CrangapTusanus U cepTudukanys B peCTOPaHHOM CEPBHCE.

IIpakTH4eckoe 3aHATHE.
1. Kmaccudukanus npeanpusTuii 001eCTBEHHOTO MTUTAHMUS.
2. KoHnenuuu pecTopaHHOTo OM3Heca.
3. KoHienuus ceTeBoro pectopasa.
4. KoHnenuuu AesITeNbHOCTH MPEANPUATHI OBICTPOTO 00CTYKUBAHUS.
5. Keiitepunr xak gopma oOCayKUBaHHS TIOTPEOUTENCH

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1.  Ananu3 HOPMAaTUBHBIX JOKYMEHTOB 0 Oe3omacHocTH yciyr: Obiue TpedoBaHus, TPEIbIBISIEMbIE K
MPEIIPUITUSIM 0OIIECTBEHHOTO MUTAHUS.
2. VYroiybneHHOE U3yYeHHE MaTepHaiOB TEMBI.

Tema 12. IIpon3BoaCTBEHHO-TEXHOJIOTHYeCKasi MOATOTOBKA K 00C/Iy:KHBAaHUIO OTpeduTe el B
pecropane (OIIK-2)
Jlexknus.
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Buibl TOproBeIX MOMELIEHUH, UX Ha3HAYEHHE, XapakTepucTuka. OCHaIllEHUE TOPrOBBIX MOMEIIEHUN
Me0enbio, TOPTOBBIM 000PYIOBaHUEM, ITOCYIOM, CTOJIOBBIM OerbeM. COBpEMEHHBIE TPEeOOBaHHS

k mebemu. [lpaBuma paccraHoBku mebenu (CTONOB, CTylIheB) B 3ale pecrtopaHa. CronoBas

nocyna u npudopsl. Knaccudukanus, TpeboBanus k mocynae u mnpudopam. CronoBoe Oernbe:

BUIbI, Ha3HaueHue. [Topsaaok momyyeHust ¥ HOATOTOBKH CTOJIOBOM MOCY/AbBI, IPUOOPOB, CTOIOBOTO

Oenbst. Buapl MeHIo, MX XapakrepucThka. TpeOoBaHHsS K COCTaBICHUIO M O(GOPMIICHHIO MEHIO.
[TocnenoBarenbHOCTh PACHONOKEHUS ONf07 B MEHIO. VMHXUHMPUHT MeEHIO. TeXHOJIOrMYHOCTh

MeHto. CTpykTypupoBaHuEe KapTbl BuH. [apMoHM3anms KapTel BUH U MeHio. Kapra Oapa, kapra
kokTeinei. CurapHas kapra. YaliHas u geceptHas kapra. OCHOBHbIE IPUHLIUIIBL, TOPSIIOK UX COCTABIICHUS

IIpakTn4yeckoe 3ansATHE.
1. ®opmbl 00CTYKUBAHUS B IPEANPUATUSIX PECTOPAHHOTO OM3HECA.
2. CnennanbHble GOPMBI OOCTY)KUBAHHSI TIOCETUTEIICH.
3.ITpaBuna nmogdopa BUH U OO,
4. CepBupoBKa (hypIIeTHOTO CTOJA.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
MeHro: OHATHE, BUBI, XapaKTePUCTHKA.
Kapra BuH: cTpyKTypa U cofepxKaHHe.
Ocob6ennoctr moadopa, CEpBUPOBKH M XPAaHEHUS BHH.

el

VYriyOneHHoe u3yuyeHre MaTepruagoB TEMBI.

Tema 13. CepBUCHBIE TEXHOJOTUM NPOBeAeHUs NpueMoB U 0ankeToB (OIIK-2)

Jlexknus.
bankeTsl M mpuemsbl: omnpeneneHue, knaccupukanus. GopmupoBanue npodeccnoHaIbHON KOMaHABI Ha
OCHOBE COBPEMEHHBIX METOJOB ympasieHus. llopsmok mpuema 3aka3oB Ha OOCITYKUBAaHHE TOPXKECTB.
bankeT 3a CTOJIOM ¢ MOTHBIM OOCITyKMBaHHEM oduManTamu. HazHaueHue, xapakTepucTUKa, 0COOEHHOCTH
npoBeneHust OaHkeTa. baHkeT 3a cTOJIOM C 4YacTHUHBIM OOcCiyXuBaHHMeM. HaszHaueHHe, MOJATOTOBKA,
npoBeneHue OaHkeTa. J(MIUIOMaTHUeCKHUE NMPHEMbI: BUABI, OCOOCHHOCTH opraHu3auuu. bankeT-¢ypruier.
Ha3nauenune, 0COOEHHOCTH TOATOTOBKM M TpoBefeHHs banker kokTelnab. OcoOEHHOCTH IPOBEACHUS.
banker-uaii. HaznaueHne, 0COOCHHOCTH TIOJATOTOBKH U MPOBEACHHS. YCKOPEHHBIE ()OPMBI 00CITYKUBAHUS:
IIBEJICKUIl cTON, OW3HEC-NaH4Y, BOCKpECHBIH OpaHu, Koge-Opeiik. OcoOeHHOCTH O00CTyKMBaHUS
TeMaTU4ecKux Mepornpuaruii. O6cay)ruBaHue HOBOrofHEero Beuepa. OcobeHHOCTH 00CTyKHBaHUs CBaJIE0.
IIporpeccuBHbBIE CEPBUCHBIE TEXHOJIOTUH, UCTIONIb3YEMBIE B pecTopaHax. CoBEpIIEHCTBOBAHUE CEPBUCHOIO
cepBHCa B pECTOpPAHE.

IIpakTnyeckoe 3aHsATHE.
1.Bapsl: k1accupuKanys 1 XapakKTeprCTUKA.
2. OcHOBHBIE BHJIBI OAPHOTO 00CTY>KUBAaHHSI.
3. Buzbl 060pyaoBaHus 1 MHBEHTApS 11t OapoB.
4. OcobGeHHoCTH 00CTy)KMUBaHUS OaHKET— Yai.

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
1.  Anamm3 ocoOEHHOCTEH CETEeBBIX PECTOPAHOB.
2. DTambl CTaHOBJICHHUS pecTopaHHOTO On3Heca B Poccun.
3.  Pa3paboTka KOHIIENIINN Pa3BUTHS PECTOPAHHOTO OHM3HECA HA PETHOHAIBLHOM YPOBHE (TI0 BEIOOPY
CTY/ICHTA).
4.  VYriybneHHOE U3yYeHHE MaTepHaIOB TEMBI.

Tema 14. CoBpeMeHHbIe CePBHCHbIE TEXHOJIOTHH NMPEI0CTABIEHHUS CTIOPTUBHO-0310POBUTEIbHBIX
yeayr (OIIK-2)
Jlexknus.
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KynerypHO-0310pOBHUTENbHBIE  YCIYTH, OKa3blBaeMble B  paMKax  CYLIECTBYIOIIUX  CTPYKTYp
3m0poBBe-cOeperatomiero ceppuca.llpuponnsie nedeOHbIe (HaKTOPHI: KITUMATHYECKHUE U 0ATbHEOJIOTHUECKIE
¢axTopsl. ConuanbHO-KYIBTYpHBIH cepBuc. CrocoObl 0310pOBIECHUS, 030POBUTELHBIE MEPOTIPUSITHS BO
BHEKYPOPTHBIX yupexaeHusx. O3noposurenbHble putHecc nporpammbsl. Wellness, SPA.

PerynupoBanue maccsl Tena (METOAMKA YIPaXHEHUH, CTUMYJIUPYIOINX YBEIMUEHNUE MBILIEYHON MacChl; M€l
YOpPaXHEHUH, CHOCOOCTBYIOIIMX CHIDKEHMIO Macchl Tena). OnpeaeneHue W XapaKTEpPUCTHKA
03JI0POBUTEIBHON (U3NUECKONW KyabTyphl. Buisl, (opmbl, HampaBieHHUs O3JO0POBUTEIBHON (PHU3HUECKON
KyJbTYpBl. BUIBI U comepkaHue OCHOBHBIX (DOPM KOHTPOJISI U CAMOKOHTPOIIA Iipu 3aHATHsIX ODK.
IIpakTH4Yeckoe 3aHATHE.
1.CriopTHBHO-03J0POBUTENIBHBIE YCIYTH B TOCTEBOM OM3HECE.
2. CounanbHO-KyJIbTypHBIE OCHOBBI 3I0POBBSI.
3. TpaguuroHHbBIE METOABI 0310POBIEHUS. OCHOBBI 310POBOr0 MUTaHMs. OCHOBBI JUETOJOTHH.
4. Buzpl criopra Kak yciyra CliopTUBHO-03/J0POBUTEIBHOIO CEPBUCA.
3aganus 1J151 CAaMOCTOSITEJIbHOM PadoThlI.
1. AHanu3 OCHOBHBIX MTPOOJIEM Pa3BUTHS CUCTEMbI MUPOBOTO CIIOPTa M MOJIOJICKHOW MOJTUTUKH;
OpraHu3aIMOHHBIE 0COOCHHOCTH U TeHJCHIIMU PAa3BUTUS (PU3NUECKOM KyIBTYPHI U CIIOPTA.

2. CoBpeMEHHBIN MapKETHHT yCIIYT, KAK MHCTPYMEHT Pa3BUTHs CHOPTUBHO-0310POBUTEIBHOTO CEPBUCA.

3. DddexTrBHBIE TPOAAKU CIIOPTUBHO-03I0POBUTENBHBIX YCIIYT: METObI U OCOOCHHOCTH; OpraHu3alus U
TEXHOJIOTHSI TPOJIAXK CIIOPTUBHO-037I0POBUTEIBHBIX YCIYT.

4. OcoOEeHHOCTH 03I0POBUTEIHHOM adpOOUKH KakK BUAA (PU3KYIBTYPHO-CIIOPTUBHOM JEATEIHHOCTH.

5. YrryOneHHOe u3yueHnue MaTepraioB TEMBI.

Tema 15. ConnaabHO-MeIHMIIUHCKHE TEXHOJIOTHH HHAYCTpHHU Kpacothbl (OIIK-2)
Jlexknus.
CoBpeMeHHass KOHIIETILUS OOLIECTBEHHOTO 310poBbs. OmnpeneneHue MpoOIeMbl COLHATBHO-KYIBTYPHBIX
OCHOB 3710poBbsi. OXpaHa 370pOBbsI JIOEH — OCHOBHOE HAIPABIEHUE O30POBUTEIBLHOIO CEpPBHCA.
CoBpeMeHHbIE TEXHOJOTMH NPOPUIAKTUKH 3a00eBaHUl. YUpexkAeHus JeueOHO-0310pOBUTEIBHBIX
KoMIIJIEKCOB.CoLlMaabHble TEXHOJIOTMH. TpaguIlMOHHBIE METOIbl O310pOBIECHUSA. DPU3NYECKHE METOBI
neyenus. @urorepanus. Apomarepanus. CBeToLBETOBas Tepanus. MeToabl pedieKcoTepaniy U Maccaxa
IIpakTH4Yeckoe 3aHATHE.
1. Tumonoruu KIMEHTOB B UHIAYCTPUH KpacoThl. OTINYUTEIbHBIE OCOOCHHOCTH.
2. Xapaxrepuctuka CIIA u BenHec yciiyr Ha COBpEMEHHOM 3Talre WHIYCTPUHU FOCTEIPUUMCTBA.
3. OcHoBHbIE Monienu ycuyT: ¢utHec-kiy0; CITA-k1y0; BemHeC-KiIyo0.
3anaHus AJ51 CAMOCTOSITeILHOI padoThI.
1.  CocTosHuE U IEPCIIEKTUBBI PA3BUTHUSI HOTTEBOTO CEPBHUCA.
2. CocrosiHME U NEPCIEKTUBbI Pa3BUTHSI KOCMETHYECKOTO PhIHKA.
3. CpaBHuTeNbHas XapaKTEPUCTHUKA COCTOSHUS POCCUHCKOTO PHIHKA M PHIHKOB BEAYIIHX
€BpOIECUCKUX CTPaH.
4.  Paspaboraiite nporpammy npenocrasienus CITA-yciyr ¢ yd4eToM 3apocoB pa3IMIHBIX
IIEJIEBBIX MMOTpeOUTENeH.
5. YonybGneHHOe W3ydeHHE MaTepHaioB TEMBI.

Tema 16. busnec-npoueccsl B typusme (I1K-2)
Jlekumus.
@YHKIMOHAIBHBIM  MMOAXOA K yIpaBieHUI0O B Typusme. [lpemmymiectBa W HEIOCTaTKH
(GYHKIIMOHAIBHO-OpPUEHTUPOBAHHOTO MOAX0/a K YIIpaBieHuto. [IporieccHbli moaxon K ynpaBieHHo B
TypusMme. [IpuHIMOBI TpoOLECCHOrO MoAXoAda. AHalu3 MPEUMYIIECTB U HENOCTATKOB MPOLECCHOIO
MOAXOAA K YOPABICHUI MPEANPUATHEM HMHAYCTpUM TypusMa. CpaBHUTENBHBIA  aHAJIN3
(YHKIIMOHAJIBHOTO U MPOIECCHOTO MOAXO00B K YIPABICHHUIO.
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BI/I3HCC-HpOHCCCbI: MOHATHUC, CYIIHOCTD, KJ'IaCCI/I(bI/IKaI_[I/ISI. CBs3b OCHOBHBIX, OGGCHC‘-II/IBHIOH_II/IX
OM3HEC-TIPOIIECCOB M OM3HEC-IPOLIECCOB PA3BHTHUS M YIpaBieHHs. XapaKTEPUCTUKA OCHOBHBIX
ousHec-nporieccoB. ObecneunBaromue OU3HEC-TIPOIIECCHl.  XapaKTEPUCTUKH — 00ECIeUnBAIOIINX
ousHec-nponeccoB.busnec-nporeccrr yIIPaBJICHUSL. XapaKkTepUCTUKH OM3HEC-TIPOIIECCOB
ynpasneHus. CTaHzapTHas LENoYKa yIpaBIeHYECKoro Hukia. buzHec-npoueccsl pa3BUTHS.

Oxpyxenne OuzHec-mporecca. Cxema OKpyKeHUs! Ou3Hec-Tporiecca. XapakKTepUCTUKU TIEPBUYHBIX U
BTOPUYHBIX BXOJIOB M BBIXOJOB OM3Hec-Tpolecca. THIIOBbIE MOJENN BBIACICHUST OM3HEC-TIPOIECCOB.
Mogens nenouku pobaeneHusi ueHHoctn. Mogens IBL  (ThelnternationalBusinessLanguage).
13-nponeccHas MOAEIb.
IIpakTH4eckoe 3aHATHE.
1 Packpoiite conepxanne (yHKIIMOHATBLHOTO MOAX0/Ia K YIPABICHHUIO B TypU3ME.
2 OnumuTe NpoIeCcCHbIN MOAXO0/ K YIPABICHUIO B TypU3ME.
3 Packpoiite cymHOCTh OU3HEC-TIPOIIECCOB B TYPU3ME.
4 Oxapakrepu3ylTe cCXeMy OKpYKEeHHs OU3Hec-Iporecca.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.

1 Wcnonb3ys JeKIMOHHBIN MaTepHuall, a TakXke JOMOJHUTEIbHYIO IUTeparypy U HH(opMaIuio
paccMOTpUTE PEUHKHUHUPHHT OM3HEC-TIPOLIECCOB B TypU3ME.

2 VriryOneHHOe U3y4YeHHE MaTepUaioB TEMBI.

Tema 17. MonenanpoBanne ousHec-nponeccos B typusme (IIK-2)
Jlexknus.

Heo6xonumocTth MOJEITUPOBAHMUS OM3HEC-TPOIIECCOB. [TonsTus «Ou3HEC-MONIETUPOBAHUE,
«busnec-Monenb». CrnocoObl OMHMCAaHWA W MOACTUPOBAHUS OW3HEC-TPOIeccOB. TeKCTOBBIM cmoco0.
Tabnuunslii cioco0. I'paduueckuii ciocoO.

[opu3oHTaIPHOE W BEPTUKAIBHOE  OINUCAaHWE  OW3HEC-TPOIECCOB. TEXHOMOTUS  MOACTHUPOBAHUS
OM3HeC-TIpOIIeCCOB MpeAnpuaTrs. YeThipe mara onucanus opranuizanui. Onucanne OU3Hec - HanpaBIeHUH
npeanpusatus. Onucanue padotr, ¢yHKIUNA, OusHec-mpomeccoB. [nmyOmHa omnucanus Ou3HEC -
nporeccoB.Onucanne OpraHU3alMOHHON CTPYKTyphl. OTmHCcaHue paclpeiesieHuss OTBETCTBEHHOCTH.
Marpuia pacnpeneneHust OTBETCTBEHHOCTH.

MeTtobt cbopa nHpopmaruu npu MOJICTTUPOBAHUH OM3HEC-TIPOIIECCOB. Paboune
cemuHapbl.[locnenoBaTtenbHOE WHTEPBBIOMPOBAHHME AKCIIEPTOB TNPEAMETHBIX obOiacteil. BompocHukn u
aHKeThl. JIOKyMEHTBI, CyIIeCTBYIOIME B opranm3anuu.llpaBmia W peKOMEHIAIMH MO0  OIHCAHUIO
OM3HEC-TIPOIIECCOB.

OCHOBHBIE TIOAXOABI K MOACTUPOBAHUIO OM3HEC-TIpolieccoB. [locTpoeHne amarpaMM TOTOKOB JaHHBIX
(DFD). ITocTpoenne cetn buzHec-mporeccos. [loctpoenne auarpaMmbl TOTOKOB pabotr — WFD.

IIpakTnyeckoe 3ansATHE.
1.  Tlepeuncnure ciocoObl ONMKUCAHUS U MOJCIUPOBAHUS OM3HEC-TIPOIIECCOB B TYPU3ME.
2. Kak popmupyercs Marpuiia pacipeaeeHus: OTBETCTBEHHOCTH ?
PaccmoTpuTe 3Tansl ONUCaHus U MOJIEIMPOBAaHUS OU3HEC-TIPOLIECCOB HA MPEANIPUATUI
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

1. Hcnonb3ys JIEKIMOHHBIM MaTepual, a TaKkKe JOTOJIHUTENbHYIO JTUTEPATYPy U HH(POPMALIUIO
MOCTPOUTE JIepeBO paboT it KOHKPETHOTO TYPUCTKOTO MPEIIPUSATHSL.

2. YrnyOneHHOE U3ydYeHUE MaTepHallOB TEMBI.

Tema 18. AHaIM3 U KJII0YeBbIe MOKa3aTen OusHec-npoueccos B rypuszme (OIIK-1)
Jlekumus.
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Bri6op npuopuTeTHBIX OW3HEC-MpoueccoB Uit onTuMu3anuu. OIeHKa BaXHOCTH OH3HEC-TPOLIECCOB.
Onpenenenue KpuTHdeckux (haktopoB ycnexa oprannzauuu — KOV, ConocraBneHne OU3HEC-IPOLIECCOB €
KpUTHYECKUMH (akTopamu ycrnexa.Marpuma comnocrapieHus OusHec-mpoueccoB u KOV, Orenka
npoOiaeMHOCTH Ou3Hec-mpoueccoB. KpuTepuu OLEHKH CTENeHH NpoOIIeMHOCTH OH3HEC-TIPOIIECCOB.
PazpaboTka MaTpuibl paHKUpPOBaHUS OU3HEC-TIporeccoB. OleHKa BO3MOXHOCTH TPOBEICHHUS U3MEHEHUI
B Ou3Hec-npouecce. OCHOBHBIE Oapbephl, KOTOPBIE MOTYT BCTPETHTHCS HA MYTH NPOBEICHHS M3MEHEHUI.
I'pynmna 6aprepoB «Punanch». I pynna 6apsepoB «Ilepconany. llecTs cTanuii CONPOTUBICHHS IEPEMEHAM.
['pynma 6apbepoB «3akoHOAATENBCTBO». PamKupoBaHue 1 BEIOOP IPUOPUTETHBIX OM3HEC-TIPOLIECCOB.

KiroueBble TmoOKazarenu OW3HEC-TIPOIECCOB. [pymmbl KIIOUEBBIX IOKaszarejeil  OM3HEC-TPOIECCOB.
[Tokazatenu pe3ynbTaTUBHOCTU OM3Hec-mponecca. [lokasarenn croumoctu 6usHec-mpouecca. Ilokazarenu
BpeMeHH OusHec-mponecca. [lokazarenn kauectBa OusHec-mpouecca. Ilokazarenn ¢parmMeHnTanuu
ousHec-nporiecca. CMelIaHHbIe MOKa3aTeu OU3Hec-IpoIecca.

IIpakTnyeckoe 3aHsATHE.

Kak onpenensitorcs kpuruyeckue (GpakTopsl ycrexa npearnpHusTus?

Marpuna panxupoBaHusi OU3HEC-TIPOLIECCOB.

OcHoBHBIE 6apbepbl IPU TPOBEACHUN U3MEHEHUH.

HToroBeIii moKa3aTelb, XapaKTepU3YIOIIHK MPUOPUTETHOCTh OU3HEC-TIpoliecca.

AN

Lenu u KpuTEpUU ONTUMHU3ALUU OU3HEC-TIPOLIECCOB.
3ajaHus AJ151 CAMOCTOSITEIbHOM PadoThI.

1.  Hcnonb3ys JIEKIMOHHBIM MaTepHal, a TaKkKe JOMOIHUTEIBHYIO JTUTEpaTypy HHH(DOpMAIIHIO
OIpeaeNINTe KpUTHUECKUE (PaKTOPhI yCIexa KOHKPETHOM TypUCTCKOM OpraHn3aluy.

2. YrnyOneHHOE U3ydYeHUE MaTepHalOB TEMBI.

Tema 19. KitroueBblie rpynnbl MeToA0B onTuMu3anuu OusHec-npoueccos (OIIK-1)

Jlexknus.
['pynmel METOAOB ONTHMH3AIUMN OU3HEC-TIpolieccoB.DOpMaIN30BaHHBIE YHUBEPCATLHO-MPUHIUITHAIBLHBIC
(®VYII) MeTonsl: METOJ MATH BOIMPOCOB; METOJ MapaUIeILHOTO BBIOIHEHUS PaboT; METOA YCTpaHECHUS
BPEMEHHBIX Pa3phIBOB; pa3paboTKa HECKOIBKUX BAPUAHTOB OM3HEC-TIPOIECCA; YMEHBIICHUE KOJMYECTBA
BXOJIOB U BBIXOJIOB OHM3HEC-TIPOIECCA; COTIACOBAHHME PE3yAbTATOB C TPEOOBAHHSIMH, HWHTETPAIHS C
KIIMEHTaMH U MOCTaBIIUKAaMU OW3HEC-Mpollecca; MUHUMHU3AIMS YCTHOW MH(POpPMAIMK, CTaHAApTH3AIUS
dbopMm cOopa u mepemaun WHPOPMAIMM; OPraHM3AIMS TOYEK KOHTPONs. MeToabl OCHUMAapKUHTA.
TexHonoruu paboThl B KOMaHAE: METO] MO3TOBOTO IITypMa, METOJI TPYIIIIOBOTO PEIICHUS 3a7a4 U T. 1.

IIpakTH4Yeckoe 3aHATHE.
1. TlpumeneHue MeToAa MapaICIHHOTO BBHITTOJIHEHHSI pa0oT.

2.  IlpuBenute mpuMep BPEMEHHOM ONTUMHU3AIMH OM3HEC-TIPOILIECCOB HA OCHOBE TPUMEHEHUS METOa
YCTpaHEHUsI BPEMEHHBIX Pa3phIBOB.

3. 3aBHCHMOCTh CTOUMOCTH Pa3JIMYHbIX BApUaHTOB 6I/I3HCC-HpOL[eCC3 OT UX AJIUTCIBHOCTH.

4.  IlpuBenure mpuMep ONTUMHU3ALUN OU3HEC-TIPOIIECCa HA OCHOBE MPUMEHEHHSI METOJIa YMEHBIIICHHUS
BBIXOJIOB OM3HEC-TIpoLiecca Ui BHEITHETO KIIMEHTA

5. OcHOBHbIE IPUYUHBI, IPUBOAALINE K HECOOTBETCTBHUAM B OM3HEC-TIPOLIECCE.
6.  Touku KOHTPOJIS M OpraHU3alLusl OOpPaTHOM CBS3H.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
1.  Cdopmynupyiite nepeuyeHb TUIIOBBIX OM3HEC-TIPOIIECCOB HA MIPUMEPE TYPHUCTCKON (DUPMBI.
2. VYroiybneHHOE U3yYeHHE MaTepHaIOB TEMBI.

Tema 20. [IpumeHenne MH(POPMALMOHHBIX TEXHOJIOTHI M onTUMM3aIUA ToKyMeHTooOopoTa (OIIK-1)
Jlekumus.



PanmonanskHoe ocHameHue oduca TyppupMBI cpencTBaMU OPITEXHUKW. ParmoHanmu3aiivs CO3MaHUS U
COMPOBOXKIEHUST 0a3 JaHHBIX O KIMEHTAaX W yciayrax Typhupmbl. BHeapeHue HOBBIX MH(DOPMAIMOHHBIX
TeXHONOoruid. [ To0anpHbIe cucTeMBI pe3epBupoBaHus. CrielnaaTn3upOBaHHbIC KOMITBIOTEPHBIE MPOTPAMMBL.
[ToBeimenne 3h(HEeKTUBHOCTH MCTIONB30BaHUS HHTEpHET-TexHONMorui. Co3laHue NPEeCTHKHOTO caifTa
TypOUPMBIL.

IIpakTH4Yeckoe 3aHATHE.
1. OcHoBHble paboyne onepannuy, IPOU3BOANMBIE C TOMOIIbIO KOMIIBIOTEPA U TIOMOTAIOIINE
COTpyIHUKAM Typ(PHUpPMBI OITUMHU3UPOBATH Pa0OTYy.
2. Ot 4gero 3aBUCHUT BBIOOP KOH(PUTYpAITUH KOMITBIOTEPA, TPUMEHSIEMOT0 B paboTe TyphupmbI?
3. KakoBbl mpeuMyIIecTBa U HEJAOCTATKH UCTIONB30BAHUS B paboTe Typ()HUpMBI TOPTATHBHBIX
KOMIIBIOTEPOB?
4.  OredecTBEHHBIE U 3apYOEKHBIC CUCTEMBI IIOMCKA TYPOB U OPOHUPOBAHUS.

3aganus 1J151 CAaMOCTOSITEJIbHOM PadoThI.
1.  Hcnonb3ys TEKIIMOHHBIN MaTepHall, a TAKKE AOMOIHUTEIBHYIO JIUTEPaTypy HUH(DOPMALIUIO COCTABBTE
MPUMEPHYIO cXeMy 0a3bl JaHHBIX O KIUEHTAaX TYPPUPMBI, IPUTOTHYIO IS TOJITOBPEMEHHON
Pa3HOIUTAHOBON pabOTHI.
2. VYroiybneHHOE U3yYeHHE MaTepHaIOB TEMBI.

Tema 21. Umumkeonorus typucrckoro ousneca (OIK-2)
Jlekumus.
[Tonsitne wMumka u pernytanud Typupmbel. BuemHuit u BHyTpeHHHH HMHIK. Ocs3aeMbIii UMUK,
Heocszaemsbrit umumk. Cocrassitonue umumpka typpupmel. Hazpanue ¢upmel. Crnoran ¢dupmsel. Jlororum
Typdupmbl, ero pazpadborka. [lBeToBas ramma oduca typpupmsel. Ctuis nomenieHus: Typpupmor. OreHka
umuka Typoupmel. OueHka UMUKa Typhupmbl 1o (akTopaM MHUKPOIKOHOMUYECKOW YCTOMYHMBOCTH.
Onenka umumKa TyppupMbl mo (akropaM, OpUEHTHPOBAaHHBIM Ha moTpeOuteneil. MMumpk mepcoHana
TypPUPMBL.
IIpakTH4eckoe 3aHATHE.
1 dopMupoBaHHE OCA3aEMOTO UMHUKA.
2 OO6ume TpeOoBaHus K aTpuOyTHKE TYpHUPMBI.
3 CocTaBidrolye HEOCSI3aEMOI0 UMHUKA.
4 Kakue 1ONOJHUTENBHBIC MOKA3aTEIM MOXKHO BBECTH JJIsI IOBBIIIIEHUSI TOUHOCTH OLICHKU
UMHDKA TYpOUPMBI?
5 Kak u3MeHsITCs monpaBovHbIe KOAPGUITUEHTHI TIPU BBEJICHUH B CXEMY OLICHKH UMHUKA
Typ(hUPMBI JOTIOTHUTEIBHBIX MTOKa3aTeneii?
3ananus AJ51 CAMOCTOSITeILHOI padoThI.
1 Ucnonp3yst IEKIMOHHBINA MaTepHall, a TaK)Xe JOMOIHUTENbHYIO JIUTEpaTypy HMH(POPMALIHIO
MpOaHATU3UPYITE KOHKYPEHTOCIIOCOOHOCTh U OLIEHUTE UMUK IBYX TYPPHUPM, 3aHUMAIOIINX
IPUMEPHO PaBHOE IMOJIOKEHUE HA PHIHKE TYPUCTCKUX YCIYT FOPOAA.

2 VYriryGrieHHOE U3y4YeHHEe MaTeprUajIoB TEMbI

Tema 22. OcHOBHBbIE HANIPABJICHHUS PeaTU3ANUN TYPUCTCKOI0 MPOAYKTA C Y4€TOM COBPEMEHHbIX
norpeduTeabckux npeanoyrenunid (OIK-3)

Jlekumus.
OKOJIOTHYECKUM TypHU3M: HCTOpUsS BO3HUKHOBEHHMS, €ro IIOHATHE, NPUHUUIBI M OTINYUTEIbHBIC
xapakTtepucTuk. OCOOEHHOCTH OpraHu3alMi TOPHOJBDKHOTO Typu3Ma. JleTckuii Typus3M: OCHOBHBIE
MOHSTHSI, KiIaccuukaiysi BUJOB U 0coOeHHOCTH opranu3anuu. OCOOEHHOCTH U MEPCHEKTUBBI Pa3BUTHS
aBTOMOOMJIBHOTO TypusMa B Poccuu. McTopuko-KyasTypHBIM TOTeHIHMAT Poccuu Kak OCHOBAa pPa3BHTHS
KyJBTYPHO-TIO3HABATENBHOTO Typu3Ma. Pa3BUTHE CEIbCKOrO TypH3Ma C Leibl0 yuyeTa TpeOoBaHUMN
COBPEMEHHOTO MOTPEOUTENS TIO HKOJIOTHU3AUH JKU3HH.

IIpakTH4eckoe 3aHATHE.

1 Kakumu MOTHBaMH U MOTPEOHOCTAMU PYKOBOJICTBYIOTCS IIPUBEPKEHIIBI SKOJIOTHUYECKOTO Typu3ma?
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2 Kakwue U3 cymecTBYIONINX OMPeAeTICHUI KOIOTHYECKOT0 Typr3Ma HauOoJee MOTHO OTPAKAOT IENH
3TOrO BUAA TypusMa?

3 Ilepeunciute CTpaHbl, B KOTOPBIX Pa3BUT TOPHOJIBIKHBIN TYypU3M.

4 CdhopmynupyiiTe 3aa4i, KOTOPbIE IPU3BaH PENIATh JETCKUI TYpU3M B 00JacTH (hOPMHUPOBAHUS
LEHHOCTHBIX OPUEHTAIMI U HPAaBCTBEHHOTO 03/I0POBJICHUSI PACTYIIETO MOKOJICHHUS.

5 CoBnamaroT Jid MOTPEOHOCTH POIUTENCH U IeTel TpH BRIOOpE MecTa U (hOpMBI AETCKOTO OTbIXa? UbHn
MIPEATIOYTECHHSI CJICYET YUUTHIBATh TYPUCTKON (upMe B OONbIIIEH CTeTICHH?

6 Nmerorcs nu B peruoHax Poccun BO3MOXKHOCTH JIJ1s1 pa3BUTHSI BHYTPEHHETO U MEXKTyHAPOIHOTO
kapaBaHuHra? OOOCHYWTE CBOM OTBET.

7 Kakuie MOTHBBI SIBJISIIOTCS OTIPEAETSIOUIMMHE JIJIsl TYPUCTOB, BHIOMPAIOIIUX B KAYECTBE OT/AbIXA
CEIIbCKUM Typu3M?

8 CpaBHUTE pa3Hble ONPEEIICHUS CEIbCKOTO U SKOJIOTHYECKOTO TypU3Ma U CHOpMYyIUpYyITE UX
0000IICHHYIO XapaKTePUCTHUKY.
3ajanus AJ151 CAMOCTOSITEIbHOM PadoThlI.

1 Wcnonb3ys AeKIMOHHBIN MaTepuall, a TAaKXKe JOMOJHUTEIbHYIO JINTepaTypy HUH(POPMALIUIO
OXapaKTEepU3yHUTE KyJIbTypPHO-UCTOPUUECKUE MECTA CBOETO PETUOHA C O3ULMU NIPUBIIEKATEIBHOCTH
JUISI IO3HABATENILHOTO TypU3Ma.

2 VYrnybnaeHHOe U3yUYeHHE MaTepHaioB TEMBI.

Tema 23. BBenenne B TeXHOJIOTMIO TOCTUHHYHOIO cepBuca (I1K-2)

Jlekumus.
@akTopbl, CTUMYJIUPYIOIIHE pa3BUTHUE TypHU3Ma: HOBBIC HAaIlPaBICHUS Pa3BUTHS HAyKH W TEXHUKH,
MTOSIBJIEHUE HOBBIX TEXHOJIOTUI; SKOHOMHUUYECKAs U MOJIMTUYECKAs! CUTyalllsl B OTACJIbHBIX PETHOHAX MUPA U
CTpaHax; HOBOBBEIEHHUS, OCYIIECTBISEMble MEXKIYHAPOAHBIMU OpraHU3alUsSIMU, HOBbIE (OPMBI
COTPYIHMYECTBA, BHEIpsieMble BceMHUpHOW TYpUCTCKOM OpraHu3anueid, peuneHus, IMTpPUHUMAEMbIe
MEXIYyHAPOJHBIMA WA PETHOHAIBHBIMA TYPUCTCKMMH OpPraHU3AUsAMHU, aCCOLUMALUAMM; IOIyYEeHUE
HOBBIX 3HAHU O TYPUCTCKUX pecypcax B pa3Iu4HbIX PETMOHAX 3€MHOTO IIapa; IOCYyJapCTBEHHBIE 3aKOHBI,
a TakXe Jpyrue IpaBOBbIE aKThl, ONPEACISAIOIINE HKOHOMUYECKHE U IOJIUTHYECKUE MPHUHIIUIIBI
(YHKIIMOHUPOBAaHUS TYPUCTCKUX MPENNPHUITHI, M3MEHEHHE CHUTyallM Ha pPbIHKAX: MOSBIECHHUE HOBBIX
TYPUCTCKUX HAalpaBiIeHHUH, HECOOTBETCTBUE IMpEIaraeMbIX YCIyr MOTPEOHOCTSAM IyTElIeCTBEHHUKOB,
M3MEHEHHUE CTPYKTYpbl CIpOCa, MOSBICHHE HOBBIX TPEOOBAHUN CO CTOPOHBI MOTpeOUTENel K KaueCTBY
TYpPUCTCKOW MPOAYKTA; BHEAPEHHE HOBIIECTB B JESATEIBHOCTh IMPOU3BOACTBEHHBIX OTpPACIEH, TECHO
CBSI3aHHBIX C TYPUCTCKUM OM3HECOM

IIpakTH4eckoe 3aHATHE.
1. PackppITh reOnoauTU4YECKHE MPUHLHNIIBI, BIUSIOIME HA TEXHUYECKUI IIPOrPECC B TYpU3ME.
2.  Ha3Bare MeXaHU3MBI, CIOCOOCTBYIOLIHE KOHKYPEHTOCIIOCOOHOCTH U MPOJBM)KEHUIO TOCTUHIUYHBIX
YCIIYT.
3. Omnpenenuts HanpaBIeHUs] TEXHUUECKOTO MIPOrpecca B OCHAILIEHUH TYPUCTCKUX MPEANPUATHIA.
4.  PackpbITh (paKTOpPBI, CTUMYIUPYIOIINE PA3BUTHE TypHU3Ma.
5. OmpenenuTh XapakTepHble 0COOEHHOCTH Tpoliecca NI00aNu3aluy B HHIYCTPUU TypHU3Ma.

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
1.  Hcnonb3ys JEKIIMOHHBIN MaTepHall, a TAKKE AOMOIHUTEIBHYIO JIUTEPATypy U HH(HOPMAITUIO
OXapaKkTepu3yHTe COBpEMEHHbIE TeHICHIINH Pa3BUTHS HHAYCTPUH TypusMa B Poccun u 3a pyoexom.
2. YrnyOneHHOE U3ydYeHUE MaTepHalOB TEMBI.

Tema 24. Knaccudukanusi rocTHHAL ¥ ApPYrux cpeacts pasmemenus (OIIK-2)
Jlexknus.
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CrannaptHble Ki1accH(UKAMM CPEACTB pa3MenieHus. KoueKTHBHbIE W HWHIUMBUAyaJIbHBIE CpPEACTBA
pasmemenns. Knaccudukanus mo pasmepy. Kmaccudukanus no BuaaMm coOCTBEHHOCTH U yNpaBlICHHS.
Knaccupukamuss mno AnUTENbHOCTH TpokuBaHusA. Kraccudukanuss 1Mo pexuMy  SKCIUTyaTallHH.
Knaccudukarnus no nenam Ha ycnyru. Knaccudukanus oteneit o pacmnonoxenuto. THIIONOTUs oTesei mo
CerMeHTy pbIHKa. busznec-orenu. Otenu mist otapixa. Typuctuueckue orenu. Knaccudukarnus oreneit o
ypoBHIO Komdopra. Kpurepun HanuoHanbHBIX —Kiaccupukanuii. CoBpeMeHHbIE TEHICHLIUU B
knaccudukanum oreneit. Kimaccugukamms cpencrs pasmenienus B Poccun.

IIpakTH4eckoe 3aHATHE.

1.  Typucruueckue ycmyru. Cpenctsa pazmenienus. O6mmue tpedoBanus (TOCT P 51185-2014).
Knaccudukanus oteneit mo cerMeHTy pbhIHKA.

2. TpeboBanwus K CpecTBaM pa3MEIICHUS U K HOMEpaM Pa3IuYHbIX KaTeTOPHIA.
2.  TpeboBaHUs K CPEIICTBAM Pa3MEIIECHUS U K HOMEPAM Pa3INYHbIX KaTeTOpUil.
2. TpeboBanwus K CpecTBaM pa3MEIICHUS U K HOMEpaM Pa3IuvIHbIX KaTeTOPHIA.

ToctunnyHOE X03s1ticTBO TambOoBCcKkoit obnmactu.l.  Typuctuuyeckue ycmyru. CpencTBa pa3MenieHus.
Oo6uwme Tpebosanus (OCT P 51185-2014). Knaccudukarus otesneif mo cerMeHTy pblHKa. ['ocTHHHYHOE
x03s11icTBO TamOoBckoit obnactu.l.  Typuctuueckue ycmyru. Cpencta pasmemnienus. OO0rue
tpeboBanus (TOCT P 51185-2014). Knaccudukanus orenei o cerMeHTy pblHKa. [0OCTHHHYHOE
x03s11cTBO TaMOOBCKOI 06IacTH.

3ananHus AJ151 CAMOCTOSITEILHOI padoThI.
1.ITo kakuM TIpU3HAKAM KJIACCH(DUIIMPYIOTCS CPEACTBA pa3MEIICHHS 3a PyOekom?
2.HazoBuTe OCHOBHBIE CHCTEMBI Kilaccu(uKayu rocTuHul B EBporie, AmMepuke, A3un, ABCTpaIuu.
3.Kakue npuauHbI CIIOCOOCTBYIOT BOSHUKHOBEHHIO M Pa3BUTHUIO TOCTUHUYHBIX IIeTIei?
4.Ha3oBuTe caMble U3BECTHBIE MUPOBBIE TOCTUHUYHBIE 1IETTH.
5.J'OCTHHUIIBI KaKUX MEXTyHAPOIHBIX 1enei Haxonarcsi B Mockse?

7.Ha3oBuTte 0CHOBHBIE TPEOOBaHUSA, IPUMEHSIEMbIE K CPEJCTBAM pa3MEIICHuUs, COrNIacHO [ocyapcTBEHHOM
cucTeMe KJIacCU(PHKALINU.

8.Ha3oBuTe OCHOBHBIE KPUTEPUH KJIACCH(PHUKALIUN TOCTUHUII.

Tema 25. OcHoBHBbIe GyHKINHU H cXyx0b1 oTens (OIIK-2)
Jlexknus.
Otnenenne obOcmyxuBanus. Ciyxba npuema u pasmemienus (frontoffice). OO6cmyxuBaromuii
nepconan B yHu opme. Ciryx6a X031HCTBEHHOTO obecrieueHus 1 00cmyxuBanus orenst. OTaeneHue,
nojiepKuBatoiiee paboty oraena obciyxuBanus. [lompasnenenue OpOHHPOBAHUS HOMEPOB.
MenunuHckas ciyx6a. MHxeHepHo-TexHndeckas ciyxoOa. Ciayx6a mapkerunra u nponpax. Ciyxo6a
OyXTaJaTepcKoro ydera, Win (puHaHcoBas ciyxo0a.

IIpakTH4Yeckoe 3aHATHE.
1.  TexHomorus oOCITy>XKHBaHUS HHOCTPAHHBIX U POCCUICKUX TYPHUCTOB.
2. Ilepeuncinurte ocHOBHBIE nosokeHus «IIpaBui npenocraBieHNsi TOCTUHUYHBIX YCIIyT B PDy.
3 HazoBuTe 0OCHOBHBIE CITY>KObI TOCTUHHUYHOTO MPEITPHUSITHSL.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1.  JlaliTe XapaKTepUCTUKY JEATECILHOCTH TOCTUHUYHBIX CITYKO:
- cayx0a rmpueMa U pa3MereHus;
- ciry>x0a dKCITyarau HoMepHoro GpoHma;
- XO3HCTBEHHAs CITykK0a;
- UH)KEHEPHO-TEXHUYEeCKas Cyx0a;
- KOMMepYecKast cyx0a;
- ciryx0a 6e30MmacHOCTH.
VYriryOneHHOe U3yYeHHe MaTepruajIoB TEMbI

1 1. JlaifTe XapakTEepPUCTHKY EATCIbHOCTA TOCTUHHYHBIX CITYKO:

- cayx0a rpreMa U pa3MereHus;
- ciry>x0a dKCITyarau HoMepHoro GpoHma;
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- XO3UCTBEHHAs CITykK0a;

- HH)XCHEPHO-TEXHUYECKask CITyX0a;

- KOMMepYecKast ciyx0a;

- ciry»x0a 6e30MmacHOCTH.

VYriryOneHHOe U3yYeHHe MaTepuajIoB TEMbI
1.

JlaiiTe XapaKTepPUCTHKY AEATEIbHOCTH TOCTUHUYHBIX CITYKO:
- ciry>x0a mpuemMa M pa3MeIieHus;

- ciyx0a dKCIuTyaTaliii HOMEepHOTo (HOH/Ia;
- X035CTBEHHAs CITyk0a;

- HH)XEHEPHO-TEXHUYECKas CIIyX0a;

- KOMMepUecKas CIy»xo0a;

- cimy0a 6e30MacHOCTH.

VYriryOiieHHOE U3yYeHHe MaTepHajIoB TEMbI

Tema 26. /KusneaesiteaibHocTh oTessa (OIIK-3)

Jlekumus.
1. Cuctema BbIOOpa yIpaBISAIONIEH KOMITAHWH, TPEAJIOKCHHAs] KOHCYJIBTAIMOHHOW  (HUpMOit
HVSInternational.

2. JIoKyMeHTBI IEPBUYHOTO y4eTa Jyis TocTuHull Poccuiickoit denepanuu.
3. ABTOMaTH3MpOBaHHBIE CUCTEMBI YIIPABICHUS OTEIIEM.
3agaHus A9 CaMOCTOSITEILHON pabOTHI.
1. Ha3oBuTe KOMIBIOTEPHBIE IPOTrPAMMBI, UCIIOJIb3YEMBIE B TOCTUHUIIAX.
2. Ilpouecc ynpaBieHHs Ka4€CTBOM.
3. VryOneHHoe U3yueHne MaTepHUagoB TEMbI

IIpakTnyeckoe 3ansATHE.

1. Cucrema BbIOOpa yNpaBisIoOUIel KOMIAHNUH, IPEIIOKEHHAsE KOHCYIBTAIIMOHHON pupmoit
HVSlInternational.

2. JIoKyMeHTBI IEPBUYHOIO yueTa /i roctuHul Poccuiickoit @enepanui.
3. ABTOMaTU3UpPOBAHHBIE CUCTEMBI YIIPABICHUS OTEJIEM

3anaHus AJ151 CAMOCTOSITEILHOI padoThI.
1.  Ha3zoBuTe KOMIBIOTEPHBIE TPOrPaMMBbI, HCIIOIb3yEMbIE B TOCTUHHULAX.
2. Ilpouecc ynpaBieHHs KAYECTBOM.
3. YrnyOneHHoe u3yuyeHrne MaTepHaioB TEMEI.

Tema 27. Ce30HHOCTH B ynpasjeHuu oresaem (ITK-1)
Jlekumus.

Opranuzanus npoaax B BBICOKHI ce30H. Opranu3ainus npojax B HU3KUN ce30H. Opranusamus mpoaax B
Mpa3AHUYHbIE U BBIXOAHbIE THU

IIpakTnyeckoe 3ansATHE.
1 Opranuzanus npoaax B BHICOKHM CE30H.
2 Opranuzaius Npoaak B HU3KUM CE30H.
3 Opranu3zanus Npoaax B Mpa3THUYHBIC U BHIXOAHbBIC JHU.
3aganus AJ151 CAaMOCTOSITEIbHOM PadoThlI.
1. MeTonp! criiaXUBaHUS CE30HHBIX KOJICOAHMIA MTPOAAXK B OTEJIE.
2. Teorpadus «c€30HHOCTH MPOAAXK» MO KATETOPUSIM TOCTHHUIL
3. VYroiyOneHHOE U3yueHUE MAaTEePHAIOB TEMBI.



Tema 28. Texnonorus nogdopa nepconau (OIIK-2)
Jlexknus.

OcHOBHBIE OMIMOKM MpU MOXOOpe MepcoHana. Drtambl moxdopa mepcoHana. COop M aHAIU3 JaHHBIX O
BakaHcuu. TpeboBanus K gomKHOCTH. [ToaroToBka u pa3memnienue oobsBinenus. [lonck kanauaara.

IIpakTH4Yeckoe 3aHATHE.
JIOMKHOCTHBIE HHCTPYKLIUH [TEPCOHANIA TOCTUHUIIBI
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1 TpeGoBaHus, NpeabsIBIIEMbIE K TOPHUYHBIM, I€KYPHBIM, YOOPIIMKAM  HEKUJIBIX IOMEIIEHUH.
2 JlomKHOCTHAs! MHCTPYKIMSI TOPHUYHOM.
3 Buapl yOopouHBIX paboT, MX XapaKTePUCTHKA.
4 YrnyOneHHOE U3yYEeHUE MAaTepUAIIOB TEMBI.

Tema 29. OTO0p mepcoHasia u aganTanus HOBbIX coTpyaHuKOB (OIIK-2)
Jlekumus.

Onenka pestome. [lepBoiii TenmedoHHBIN 3BOHOK KaHauaary. IIpoBeneHue coOecemoBaHUS U TPUHATHE
pemenusa. OT0op mepcoHana B MajblX OTeNsX. AJanTanus HOBBIX COTPYIHUKOB. MoTHBalMs nepcoHania
oresst. TpynoBoe noBeaeHue

IIpakTH4Yeckoe 3aHATHE.
1 Ouenka pesrome.
2 IlepBblii TenedOHHBII 3BOHOK KaHIUAATY.
3 IIpoBenenue codeceqoBaHUS U IPUHATHE PEIICHUS.
4 Otbop nepcoHana B MaJIbIX OTEJISIX HOBBIX COTPYIHHUKOB.
5 MortuBaius nepconaina otens. Tpya1oBoe MOBEICHHE.
3ananHus AJ151 CAMOCTOSITEILHOI padoThI.
BeneHne TUYHBIX €71 COTPYIHUKOB IT'OCTUHULIBI.
Pa3pabotka u ocymecTBiIeHHEe CUCTEMbl MOTUBAIIMH COTPYIHHUKOB.
Paz6op xanod coTpyTHHUKOB.

el

VYriy0OneHHoe u3yuyeHre MaTepruaIoB TEMBI.

Tema 30. esnoBoii yTuket (OIIK-3)
Jlexknus.

TpeOoBanusi, mpenbsABIsAeMble K BHEIIHEMY BHJy U MOBEJCHHUIO Ha paboueM Mecte. TeneOHHBIH ITHKET.
OTUKET 3JIEKTPOHHOIO Nocianus. KnueHroopueHTHpoBaHHOCTh. Kak yCroKouTh pa3rHeBaHHOro rocts. Kak
CTPaBUTHCS C KOHPIUKTHBIMHU JTUYHOCTSAMHU.

IIpakTnyeckoe 3ansATHE.
1. Ocobennoctu paboThl B chepe rOCTHHUYHOTO CepBHUCA.
2. OOmue npaBuiia oOIEHUs TTEPCOHANA ¢ KIIMEHTaMHU.
3. YoiyOneHHoe n3yueHHE MaTepHuajoB TEMBI.

3aganus AJ151 CAMOCTOSITEJIbHOM PadoThI.
1.BHyTpeHHss cuctemMa oOy4eHus mepcoHaa OTels.
2. IInan mpoBeeHUsI ~ TPEHUHTrA.
3. Buapl Tp€HUHIOB.

Tema 31. Brom:ketupoBanne B oressix (ITK-2)
Jlexknus.
Koaddumment 3arpy3ku HomepoB. KoaddummeHnt rocreBoit 3arpysku. CpenHsis 1eHa HOMepa (CpemHsis
[[eHa TPOJAHHBIX HOMEPOB, CPEAHSS II€HA pacroiiaraeMbix HOMEpoB). CpemHsisi CTOMMOCTb TOKYITKH.
3arpy3ka pecropaHa (o0opaunBaeMoCTh MecT). JloxomHOCTh oTens. Jlomu pa3nudHbIX MOApA3JICICHUN B
npoxaxax. luarpamma 6e3yObITouHoCTH. OTYET O IBMKEHUU JICHEKHBIX cpeicTB. bamaHc.
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IIpakTH4Yeckoe 3aHATHE.

1.  ®akTopsl, BIUSIONIME HA SKOHOMHUKY OTEJISI.

2. OcHOBHBIE IPOOIEMBI OIOKETUPOBAHUS B OTEIISX.
3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

1. Iloxa3aTtenu A€ATEILHOCTH FOCTUHUIIBL.

2. VYroiybneHHOE U3yYeHHE MaTepHaioB TEMBI.

Tema 32. IlenooOpa3oBanne B otessix (IIK-1)

Jleknus.
[leHoBBIE cTpareruu, MPUMEHSIOMIMECS B TOCTUHUYHOM Om3Hece. Crpareruu BbICOKHX IieH. CTpareruu
HU3KUX 1eH. CTparernd OpHEHTAlMM Ha KOHKYPEHTOB. Tapu(Has MONMTHKA MallbIX OTENed W HX
npoaBmwxkenue. Ilcuxomorusi meHooOpazoBanHus. MeTombl IIeHOOOpA3oBaHUS B TOCTHUHUYHOM OH3HEce.
Meton neHooOpa3oBaHMsI HA OCHOBE M3/Iep)KeK. PacueT 1ieH Ha TOCTUHUYHBIE yCIIyTu. PerynupoBanue 1eH.
locynapcTBeHHBIE OpraHbl, TPUHUMAIOIIKE y4YacTHe B IeHOOoOpa3oBaHWH. Bompockl 1eHO0Opa3oBaHUs B
I'paxxnanckom koaekce (I'K) P®. Bonpockl ynpasnenust nenamu B Hanorosom koaekce (HK) P®. Ilena u
AHTUMOHOIOJIFHOE 3aKOHOAATEIECTBO

IIpakTH4Yeckoe 3aHATHE.
1.  CBa3b IIeH C pa3TMYHBIMUA SKOHOMUYECKUMH TTOKA3aTEIISIMHU.

3anaHus AJ151 CAMOCTOSITEILHOI padoThI.

1.  OcHOBHBIEC CHUCTEMBI TOCTUHUYHBIX TapudoB(EBponeiickuii miaH, KOHTHHEHTAIBHBIN, TTOTyTaHCUOH,
MIOJTHBINA MAHCUOH, «BCE BKIIIOYEHOY).

2. Tapudsr u TapudHas TOIUTHKA.
3. lleHa M aHTUMOHOIIOJBHOE 3aKOHOAATSILCTRO.
4.  VYrybneHHOE U3yYeHHE MaTepHaIOB TEMBI.

Tema 33. YdeT u oTUeTHOCTH B rocTuHMYHOM On3Hece (ITK-1)
Jlexknus.

OcHoBHbIE IoKa3aTenn X031 CTBEHHOU NESTENIbHOCTH TOCTUHUYHOTO MPEIITPUSITHSL.
BribopcucrembiOyxranrepckoroydera. Uniform System of Account for the Lodging Industry
(USALI).HopmaruBHo-3ak0oHOaTeNbHAsE OCHOBA. byxranrepckuii yuer. Hanoroseii yuer. YCH B
TOCTHHUYHOM Ou3Hece. EauHblii Hanor Ha BMEHEHHBIH 10x0/. Benenue pasaensHoro yyera.

IIpakTH4eckoe 3aHATHE.
KHuru exenHeBHOro y4era.
I'maBHas kuwura.

OTtyeT 0 MPUOBLIAX U YOBITKAX.

el

OTt4er 0 IBUKEHUH JIEHEXKHBIX CPENICTB.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThlI.
®opmel 151 pUKCAMK TIOKa3aTeneil (UHAHCOBOM NesTETLHOCTH OTEIS.

Tema 34. YnpasJ/ieHue 10X0AHOCTHIO B rocTuHH4YHOM Ou3Hec (ITK-1)
Jlexknus.

[enp ympaBineHHs JOXOIHOCTBIO. YCTAaHOBIECHHE LEH. MapKHHAJIBHBI METOJ BKJIIOUCHHS 3aTpaTr B
cebecronmocTh. CTPYKTypa MEPEMEHHBIX U TIOCTOSIHHBIX U3/IEPIKEK.

IIpakTH4eckoe 3aHATHE.

1. Pacder ypoBHs 6€3yOBITOUHOCTHU OTEJIS IPU U3MEHEHUH LIEHBI.

2. I'paduk 6e3yobiTounHocTu. [IpumMep cuera npuObUIN-YOBITKOB OTEIS.
3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
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1. Ucrionb3ys AEKIMOHHBI ~ MaTepHal, a TaKKe JOMOJIHUTENbHYIO JUTEPaTypy U HH(POPMALIUIO
OXapaKTEPU3yUTE YCTaHOBICHUE LICH.

2. YryOneHHOe N3yYeHHEe MAaTepUAIOB TEMBI.

Tema 35. ®yHKIMHU U CTPYKTYPHI CJ1yxk0b1 Oe3onacHocTH oress (ITK-1)
Jlexknus.

Opranu3annoHHble Mepbl Oe3omacHocTd otens. [IpenorBpamieHue B3pbIBOB. BHemiHss 0€30MacHOCTD.
Oxpana nocryna. ITucema ¢ B3pbIBYaTBIMM BelllecTBaMU. be3onacHOCTh 31aHus. B3pbiBHBIE yCTpoiicTBa U
yrpo3sl B3peiBa. IlpaBuna sBakyanuu. Ilonck B3pbeIBHOIO ycTpoiicTBa. be30mnacHOCTb 3all0KHUKOB.
[IpenoTBpanieHre Kpaxk ¥ HECAHKIIMOHHPOBAHHOTO NPOHUMKHOBeHUs. be3zomacHocte VIP-rocteil. 3amura
uHpopManuu. 3amuTa KoOMMepUYecKkoi TaitHbl. OOHapyXeHHEe MPOCTYITUBAHNUS.

IIpakTH4Yeckoe 3aHATHE.

1.  TpeGoanus 1o cepruuKauy odbecrneueHust XU3HU, 3J0POBbI U COXPAHHOCTH UMYIIECTBA TOCTEH
IIPY IPO’KUBAHUHU B OTEJIE.

2. CxeMa miaHa MEepPBUYHBIX MEPOIPUATHIA MO0 aKTUBU3AIMH PAOOTHI, CBSI3aHHOH ¢ 00ecrieyeHrueM
0€30MacHOCTH OTEJIS.

3. Kapra coobuienust 06 yrpo3e B3pbIBHOTO YCTPOMCTBA.
4. TexcThl onoBenieHUs: 00 dBaKyaluu
3ananus AJ51 CAMOCTOSITEILHOI padoThI.

OxapakrepusyiTe AesITeIbHOCTh CIYKObI 0€30MaCHOCTH Ha TOCTUHUYHOM MPEANPUATHH.

Kakue Mepbl 6€301acHOCTH MpeAyCcMaTpUBaOTCA I IPOKUBAIOIIUX B TOCTUHHIIE?

Kakue nelicTBUS NpeInprHUMAIOTCS IEPCOHATIOM FOCTUHHIIBI IPH 0OHAPYKEHUH 3a0BITHIX BELIeH?
Kak noikeH neiicTBoBaTh MepCOHaN TOCTUHUILIBI TP BO3SHUKHOBEHHUH YPE3BbIYAWHBIX CUTyalluii?
Kakue Mepsl mpoTHBONIOKapHO# 0€30MaCHOCTH MPEANPUHUMAIOTCS B TOCTHHHULIAX ?

A e

KaxoBbl myTH moBbItiieHUs 3 HEKTUBHOCTH PAOOTHI CITY>KOBI 0€301TaCHOCTH Ha TOCTUHHYHOM
NPEANPUATHUN?
7.  YrmyOneHHOE W3yuYeHHE MaTepHaiOB TEMBI.

Tema 36. Texunueckue cpeacrsa 0e3zonacHoctu oreas (IIK-1)
Jlekuus.

CucrteMa  OXpaHHOM W TPEBOKHO-BBI3BIBHOW  CHUTHAJM3allWU. OxpaHHass ~ CHUTHAJIM3ALMS.
TpeBoxHO-BbI3bIBHAS curHanu3anusa. Cuctema yrpaBlieHUs JOCTYNOM. YIpaBJICHHS TOCTYIIOM B HOMeEpa.
VYopasneHue OOCTynoM B ciy:keOHble momenieHus. Cuctema TeneBHU3MOHHOro HaOmoaenus. Cucrema
3amuThl HHGopMaruu. KoHTpoub cuctem xn3HeoOecedeH s 31aHus OTeIsl.

IIpakTnyeckoe 3ansATHE.
1.  IlpumepHble 00SI3aHHOCTH MEHE)Kepa TOCTHHUILIBI B CITy4ae BOSHUKHOBEHHS SITHIEMHH.

2. Cxema omnoBernieHus (iepenaan nHGpopMaIum) B Crydae BhISIBICHUS OOJBLHOTO C MOA03PEHUEM Ha 0C000
OMaCHYI0 UH(EKIIHIO.

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
1. 3akoH P® «O GezonmacHOCTHY.
2.  IlpaBoMepHOCTH YCTAHOBKH B TOCTHHHUIIAX KaMep BUACOHAOIIONEHUSI.
3. YrryOneHHOe u3yueHnue MaTepraioB TEMBI.

Tema 37. lIponaxu kopnopatuBHbIM KjaneHTaMm (OIIK-2)
Jlexknus.

OCOOEHHOCTH TMOTPEOUTENILCKOTO TOBEACHUSI KOPHOPAaTUBHBIX KiIMeHTOB. IleperoBopsl. Cwe3nbl u
koH(pepentun. Codbpanus u ceMuHapbl. KynsTypHbie MepOnpHsTHSI.

IIpakTH4eckoe 3aHATHE.
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1.  ®axTopsl, OKa3bIBAIOINNE BIMSHIE HA IPUHATHE PEIICHUS KOPIIOPATUBHBIMH KIIMEHTaAMHU.
2. Oo0pa3err 1oroBopa ¢ KOPIOPaTUBHBIMU KJIUEHTAMH.
3. O0pasen qoroBopa oTens U Typ(PUPMBL.
3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
1. IIpaBuia Haiima MOMEILEHUH.
2. IlmanmpoBaHue COOBITHS-3aKa3a.
3. Yrny6neHHoe u3y4eHne MaTeprualioB TEMBI.

Tema 38. bankeTsl 1 npoaaska roctTuHHYHBIX naketToB (OIIK-2)
Jleknus.

Knaccudukarmus OankeroB. bankerHoe oOcmyxuBaHHe. XapakTepucTHKa W Buabl MeHI0. CocraBieHue
MEHIO.

IIpakTH4eckoe 3aHATHE.
1 Pacniopsimox ~ GaHKETHOTO MEPOIIPHUSATHUS.
2 PasMmemienue  rocted Ha MEpONPUATHIX (KOHPHUTypamus CTOJIOB).
3 3.  VmoiyOneHHOE U3yYEeHHE MaTepPUaIOB TEMBI.
3agaHus AJ51 CAMOCTOSITEILHOI padoThI.
BapuanTsl paccaaku Ha OaHKeETe.

Tema 39. Opranusanus Oponuposanus (OIIK-1)
Jlekumus.

Pabota c 3asBkamu. CBepxOponupoBanue. MatepaeT-OponnpoBanue. CeTeBasi CTpaTerus pacrpeaciiCHUs.
Kananer OponupoBanus. bponmpoBanume Ha web-caiite. MapketnHr web-caiita ortens. Crparerun
OTHOCHUTEIIbHO MOMCKOBOT0 cepBepa. [106asibHbIe cUCTEMbI pe3epBUPOBAHUS.

IIpakTH4eckoe 3aHATHE.

1.  Tabnuita KOHTPOJIS Ka4eCTBA CUCTEMbI OPOHHUPOBAHUS HOMEpA.

2. IlpaBuna OpoHMpOBaHUS HA IPUMEPE TOCTUHUIIBI «/lepikaBUHCKAS.
3aganus 1J151 CAaMOCTOSITEJIbHOM PadoThI.

1. TI'pynmoBoe v HHIMBUAyaJIbHOE OPOHUPOBAHUE.

2.  Texnuka OpoHUPOBAHMS.

3. YoiyOneHHoe n3yueHHe MaTepHuajoB TEMBI.

Tema 40. ®panvaiizunr (OIK-1)
Jlexknus.

Beibop BapumanTOB (hpaHuaiizunra. OrmnpeneieHre BETUYHMHBI PacxofoB Ha mpucoenuHeHue. OleHKa
MOTECHIUATHHBIX KOHGIUKTOB MHTepecoB. OIeHKa He3aBUCUMOTO BapHAHTA.

IIpakTH4eckoe 3aHATHE.
1.  BepxHss v HIOKHsIS TpPaHUIIA PacXoI0B Ha paHUYAN3UHT / PUCOCTUHEHHE.

2. Yucras peaibHasi CTOUMOCTE ()PAHIIU3EI / IPUCOCTUHEHHS B 3aBUCUMOCTH OT JIOJIM OPOHUPOBAHMUIA,
OCYIIECTBIIIEMbIX (DpaHIIU30AaTENEeM / TIETBIO.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. Beaymue koMmaHuu Mupa 1o GppaHdaii3uHTy TOCTHHUIL.
2. IlpeumymiecTBa rpynn U UX IpoOIEeMBl.
3. YoybGneHHOE U3ydyeHHE MaTepHaioB TEMBI.

Tema 41. UcTOYHUKH NPaBOBOIO peryJnpoBanus ycayr oresei (OIIK-3)
Jlexknus.
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30

[IpaBuna npenocTaBineHuss TOCTUHUYHBIX ycayr. [IpaBa morpebureneii. Pabora ¢ nperensusmu. IlpaBuna
JKCIUTyaTallud oTele u mx obopynoBanus. ComepkaHue MOMENICHUH. MeauInuHCKue TpeOoBaHUS K
nepcoHany. TpeOoBaHHMS K OpraHU3allMM MUTAHUSA. 3aKOHOAATENILCTBO, PETYIHPYIOLIee OKa3aHHE YCIyT
00IIECTBEHHOTO MUTAHMUS.

1.
2.
3.

10

11

12

13

IIpakTH4Yeckoe 3aHATHE.

1.  KonuuecTBo, TUIIBI, )KUas IJIOLAAb U CAHUTAPHO-TEXHIUUECKOE 000pYyI0BaHIE HOMEPOB B
3aBUCHUMOCTHU OT CTPOUTEIBHOIO pa3psia 30aHUN OTENEH.

2. TlamsTKa 0 MOPSAJKE PETUCTPALIMU UHOCTPAHHBIX TYPHUCTOB, MPUOBIBIINX HA TEPPUTOPUIO
Poccuiickoit @eaepanuu.

3.  HopmaruBHbIE aKTbl, pEryIUPYIOLIUE AEATEIbHOCTD MPEANPUITHI 001IECTBEHHOTO MUTAHUS B
orensix.l.  KommuecTBo, THIBI, Kujast IIIOMIAAL U CAHUTAPHO-TEXHUUECKOE 000pyA0BaHNE HOMEPOB
B 3aBUCUMOCTH OT CTPOMTEIBHOTO pa3psia 3JaHUi OTEIEH.

2. TlamsTKa 0 MOPSAIKE PETUCTPALNY UHOCTPAHHBIX TYPHCTOB, MPUOBIBIINX HA TEPPUTOPUIO
Poccuiickoit @enepauuu.

3.  HopmaruBHBIE aKThl, PEryIUPYIONIUE ACATEIHLHOCTD MPEINPHUITHIA 0OIECTBEHHOTO MTUTAHUS B
orensix.l.  KomuuecTBo, THIIBI, XUjasl IIIOMIAAL H CAHUTAPHO-TEXHUIECKOE 000pyI0BaHNE HOMEPOB
B 3aBUCUMOCTH OT CTPOUTEIBHOIO pa3psiga 30aHUI OTEIIEH.

2.  IlamsTKa 0 MOPSAJKE PETUCTPALIMU UHOCTPAHHBIX TYPHUCTOB, MPUOBIBIINX HA TEPPUTOPUIO
Poccuiickoit @eaepanuu.

3.  HopmaruBHbIE aKTbl, pEryIUPYIOLIUE A€ATEIbHOCTD MPEINPUITHI 00IIECTBEHHOTO MUTAHUS B
orensix.l.  KommuecTBo, THIBI, Kujasl IIIOMIAAL U CAHUTAPHO-TEXHUUECKOE 000pyA0BaHNE HOMEPOB
B 3aBUCUMOCTH OT CTPOMTEIBHOTO pa3psaa 3JaHUi OTEIIEH.

2. TlamsTKa O MOPSAIKE PETUCTPALNY UHOCTPAHHBIX TYPHUCTOB, MPUOBIBIINX HA TEPPUTOPUIO
Poccuiickoit @enepauun.

3.  HopmaruBHBIE aKThl, PEryIUPYIONIUE ACATEIHLHOCTD MPEINPHUITHIA 0OIECTBEHHOTO MTUTAHUS B
orensix.l.  KomuuecTBo, THIIBL, XUjasl IIIOMIAAL H CAHUTAPHO-TEXHUIECKOE 000pyI0BaHHE HOMEPOB
B 3aBUCUMOCTH OT CTPOMTEIBHOIO pa3psiga 30aHUI OTEIIEH.

2. ITlamsTKa 0 MOPSAJKE PETUCTPALIUN UHOCTPAHHBIX TYPHUCTOB, MPUOBIBIINX HA TEPPUTOPUIO
Poccuiickoit @eaepanuu.

3.  HopmaruBHbIE aKTbl, pEryIUPYIOLIUE AEATEILHOCTD MPEANPUITHI 00IIECTBEHHOTO MUTAaHUS B
orensix.l.  KommuecTBo, THIBI, Kujasl IIIOMIAAL U CAHUTAPHO-TEXHUUYECKOE 000pyA0BaHNE HOMEPOB
B 3aBUCUMOCTH OT CTPOMTEIBHOTO pa3psia 3JaHUi OTEIIEH.

2. TlamsTKa O MOPSAJIKE PETUCTPALIMY UHOCTPAHHBIX TYPHUCTOB, MPUOBIBIINX HA TEPPUTOPUIO
Poccuiickoit @enepauun.

3.  HopmaruBHBIE aKThl, PEryIHUPYIONIUE ACATEIHLHOCTD MPEINPHUITHIA 0OIECTBEHHOTO MTUTAHUS B
OTeJIfX.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.

Ha xakue rpynmnsl 1eisTcsl HIOMEIIEHHUS TOCTUHUIL 10 CBOeMY (DyHKIIMOHAJIFHOMY Ha3HAYEHUIO?
[IepeunciinTe HOPMATUBBI IIOLIAJEH JJI1 BCEX KATETOPUI HOMEPOB.

[Tepeuncnute OCHOBHBIE TPEOOBAHUS, PEABIBIIEMbIE K 31aHUSIM FOCTUHUII.

VYriryOneHHOe U3yYeHHe MaTepHuajIoB TEMbI

1
2
3
4
5
6
7
8
9

1.  Ha kakue rpynmsl 1enarcs NOMEIEHHUs TOCTUHUIL IO CBOEMY (DyHKIIMOHAJILHOMY Ha3HAYCHHIO?
2. IlepeuncinuTe HOPMATUBBI IJIOLIAAEH ISl BCEX KATETOPHil HOMEPOB.

3. Ilepeuncnure OCHOBHBIE TPEOOBaHMS, IPEABABISIEMbIE K 3JaHUSM F'OCTHHHLL.

2. IlepeuncnnTe HOPMATUBBI IIOLWAAEH ISl BCEX KATETOPHl HOMEPOB.

3. Ilepeuncnure OCHOBHBIE TPEOOBaHMS, IPEABABISIEMbIE K 30aHUSIM F'OCTHHHLL.

2. IlepeuncnnTe HOPMATUBBI IJIOLWAAEH ISl BCEX KATETOPHl HOMEPOB.

3. Ilepeuncnure OCHOBHBIE TPEOOBaHMS, IPEABABISIEMbIE K 30aHUSM F'OCTHHHLL.

2. IlepeuncinTe HOPMATUBBI IJIOLAAEH ISl BCEX KaTETOPHil HOMEPOB.

3. Ilepeuncnure OCHOBHBIE TPEOOBaHMS, IPEABABISIEMbIE K 3JaHUSIM F'OCTHHHLL.
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VYriryOnenHoe u3yyeHue mMarepuaioB Tembll.  Ha kakue rpynmsl Jensarcs HOMEIeH s TOCTHHHMIL IO
cBoeMy (pyHKIIMOHAIFHOMY HazHaueHHI0?  YrnyOneHHoe u3yueHue marepuasioB Tembil.  Ha xakue
TPYIIIBI ACTSATCS TOMEUICHUsI TOCTUHUI] 110 CBOeMY (YHKIMOHAJIBHOMY Ha3HadeHuio?  YriryOieHHoe
u3y4deHue mMarepuasioB Tembll.  Ha xakue rpynmsl AeasSTCs IOMELIEHHs TOCTUHUIL TI0 CBOEMY
(GyHKIMOHATBHOMY Ha3HAYEeHUIO?  YIIyOleHHOE H3YYeHHUE MAaTepUaliOB TEMBI

Tema 42. [IpenocraBiienue ycayru nuranus (OIIK-3)
Jlekumus.

Cnenunanpaoe nutanue. Kyxus. [InannpoBanue nmpou3BoACTBa KyJIMHAPHOU MpoayKiuu. PazpaboTka MeHro.
Penenrtypa u nopuuu. 3akynka u o6paboTka nmpoaykToB. DPQPeKTUBHBIC CIIOCOOBI MPUTOTOBICHHS TTHUIIIH.
O6opynoBaHKe U OCHAILIEHUE KYyXHHU.

IIpakTH4Yeckoe 3aHATHE.

CnenunanpHoe nmuranue. Kyxas. [InanupoBanue nporu3BOACTBa KYJIMHAPHON MPOAyKIMU. PazpaboTka MeHTo.
Penenrypa u mopiuu. 3akyrnka u 00padoTka mpoayKToB. DPHEKTHBHBIC CIIOCOOBI MPUTOTOBICHHUSI THIIIH.
O6opynoBaHue U OCHAILIEHUE KYXHU

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.

HazoBute ocHOBHBIE pa3zeinsl «IIpaBuit npegocTaBieHus yCIyT 00IMEeCTBEHHOTO MUTaHUS B
HaSOBI/ITe OCHOBHBIC ,Z[OKYMGHTBI Yrom(a HOTpe6I/IT€JISI Ha Hpe,Z[HpI/ISITI/ISIX OGH.[GCTBCHHOFO IIUTAHUSL.
[TepeuncnuTe OCHOBHBIE KPUTEPUH KIIACCH(PUKAIIMK MPEATPHUITHI TUTaAHUSI.

el

JlaiiTe XapakTepUCTUKY KaXJIOTO U3 KpUTEPHUEB KIacCU(DUKAIUK MPEAIPUATHIA TUTAHMUS.
VYriry0GiieHHOE U3yYeHHEe MaTeprUaioB TEMBI.

Tema 43. KauecTBo 1 0e30nacHocth nuranus. (OIIK-3)
Jlekuus.

OpranonenTtuueckoe kadecTBO Nuiu. KoHTpons Oe3omacHOCTH MUTaHUsS. DKOHOMHKA IIBEICKOTO CTOJja,
€ro OpraHu3alus U NPeuMyIlecTBa. YUeT U KalbKyJIHUPOBAHUE YCIYTH MIBEICKOTO CTOMNA.

IIpakTn4yeckoe 3ansATHE.
1. CanuTapHO-3MUIEMHUOIIOTMYE€CKUE HOPMbI XPaHEHUSI PA3JIMYHbIX IPOYKTOB MUTAHUSI.
2. Kanbkymsuus mBeacKkoro croiia. KaapKymnsaiuys mBeACKOro CToja.
3ananHus AJ151 CAMOCTOSITEILHOI padoThI.
UTo 3HAYUT «KYJIBTypa 00CITyKMUBaHUD) HA MPEANPHUITHSIX TUTAHUS?
HazoBute ocHOBHBIE MpaBUiia CEPBUPOBKHU CTOJIA.
Kaxue BBl CEpBUPOBKH CTOJIA CYIIECTBYIOT Ha MPEANPUATHAX OOIIECTBEHHOTO MUTAHUS?
Uro 3naunt «OOCIy) KMBaHUE B HOMEpax?»
[Tepeuncnute « [IpaBuiia 0O6CTy>kHBaHUSI B HOMEDA.

R e

. st wero cymectByet «O0CTy)KUBaHUE B HOMepax?»

Tema 44. [IpuBieuenue kiaueHToB (OIIK-2)

Jlexknus.
@DakTophl, BIUAIONIME HA MPUHIATHE pemieHus. [loTpeOuTenbekas peakiiis Ha MapKETHHTOBBIC CTHMYIIBI.
Bo3zneiictBue B mpouecce nokynku. [IpuBneuenue Aen0BbIX MyTEMIECTBEHHUKOB B MUHU-OTENH.
CylHOCTh KaHAJOB pachpeesieHus. PolHOuHBIE TIoOcpeAHMKM oTened. [lpuHATHE pelieHud 1o
MPOCKTUPOBAHUIO KaHAIOB cObITa. OIlleHKA TIIaBHBIX allbTEpPHATHB KaHama cObITa. YIpaBlieHHE KaHAJIOM
cObITA.
OO0mue NpUHLUIBL MPOBEICHUS peKJIaMHOW KoMmaHuHM. PekiaMHO-uH(OpMalMOHHASL JESTENbHOCTD.
CBsi3u ¢ OOIIECTBEHHOCTHIO. YCTAaHOBIICHHE KOHTAaKTOB CO CpPEeACTBAaMHU MaccoBoi mHpopmaruu. Pabora ¢
xypHanmuctamu. [Ipecc-xordepenmuu. [loaroroBka m pacchuika mpecc-peian3oB. AHTUKpU3HCHBIA PR.
AHTUKpH3UCHBIE MepornpusaTus. KOHTakTel ¢ mpeccoil B mepuon Kpusuca. BoccTaHoBieHwe m00poro
MMEHH. DJIEKTPOHHOE TMPEICTABUTENbCTBO OoTelsA. Co3manne cOOCTBEHHONWEb-CTpaHHUIIBI.

IIpakTnyeckoe 3ansATHE.
1. Ckuzka Kak OCHOBHOE OpYJIME€ MapKETUHIOBOM CTPAaTeruH.
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. IIpouecc npogaxu HOMEPOB B TOCTUHHULL.

Cxema uccrienoBaHus MApKETUHTOBOM CPEbI ISl TOCTHHUIIBI.

Meroauka npruema rocTeii B MajioM OTelIe.

OO0pa3siibl aHKET IS TOCTEH.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.

. Pazpabotaiite: [IporpamMmMbl Bo3HArpaKI€HUS MTOCTOSTHHBIX KJIMEHTOB.

2. HpOBe,Z[I/ITC aHaJIn3 CTCIICHU YAOBJICTBOPCHHOCTU KIIMCHTA YCIIyraMu rOCTUHHIIBI.

3. Beygenute yciyru Juis roctei, npeajiaraéMble TOCTUHUIIAMU B Pa3HBIX PErHOHAX.

[ToaroToBeTE OTBETHI HA CIEAYIOLIME BOIIPOCHI:

A o e

Jnst 9ero Hy>kHa pekyiaMa B TOCTHHUYHOM Ou3Hece?

Kakas pexnama siBrsiercst Haubosnee 3¢ (heKTUuBHOMN?

Ko JOJIDKCH 3aHUMAThCA IPOABHUKCHUEM I'OCTUHUYHOT'O HpO,I[YKTa?

Hepe‘{I/ICHI/ITe OCHOBHBLIC BUIbI PCKIIAMBI.

Kakas pekiama ucmonb3yeTcsi BHyTPH TOCTHHUYHOTO IPEAIpUITUS?

Peknama xakux roctunuil . TamOoBa siBisieTcs Hanbosee mpuBlIeKaTeIbHON 1 A dekTuBHOI? B uem
3TO MPOSIBIISIETCS?

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA

4.1. Pactipenenenue 6amios:

TeKylui KOHTpostb — 80 6aioB

2 cemecTp

KOHTPOJBHBIE Cpe3bl — 2 cpe3a mo 10 6amioB KaxabIi
npemMuaabHbie 0amisl — 20 6ayIoB

Pacnipenenenre 6aJiioB 1O 3aaHHSIM:

No  [HasBanue tembl | DopMbl Max. MeTtoauka mpoBeICHUS 3aHATHS U OLICHKU
Te | /BHJI y4eOHOH |TEKyIEro | KoJI-BO
MBI paboTHI KOHTpOJsl | OayuioB
/ cpe3sl
1. | CoBpemeHHBIC Ormpoc 2 OCHOBHBIEC Kau€CTBa YCTHOTO OTBETA MOJICKAIIETO OLICHKE:
TEHACHIIUN - MPaBUWJIBHOCTH OTBETA 10 COICPIKAHUIO;
pa3BUTHUSA - MOJIHOTA U TITyOWHA OTBETA;
WHIYCTPUU - CO3HATEILHOCTh OTBETA;
Typu3Ma - JIOTUKA M3JIOKCHUS MaTepHara;
- palMOHAILHOCTH HCIIOJIL30BAaHHBIX TPUEMOB M CIIOCOOOB PEIIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBpPEMEHHOCTh U 3((HEKTUBHOCTH WCIONB30BAHUS HATJISIIHBIX
MOCOOUH M TEXHUYECKUX CPEIICTB IPU OTBETE;
- HCIIOJTb30BaHKE JIOTIOJIHUTEIIEHOTO MaTepraa;
-  PalMOHAILHOCTh WCIONB30BAHUS BpPEMCHH, OTBEJICHHOTO Ha
3aJlaHKE.
Brinmonne 5 5 0auIoB — CTYIEHT BBIMOIHUI paboTy 0e3 OIMOOK U HEAOUETOB.
HHE 4 Oamra — CTYICHT MPAaBHJIEHO BBIIOJHWI HE MEHEE IOJOBUHBI
MPaKTHYIEC paboTHI WK JOMYCTHI He OoJiee IBYyX IpyOBIX OMIHOOK, WK He Ooliee
KHUX OIHOH Tpy0Ol M OfHON HErpyOO# OIMOKH W OJHOTO HEJoYeTa, WU
3aaHui He OoJee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi

OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
HaJW4YUU YETBIPEX-TISITH HEAOYETOB.

3 Oayuia — CTyAEHT MPaBUIBHO BBITIOJIHWI MEHEE TOJIOBHHBI PaOOTHI,
JOTTYCTHJI HECKOJIBKO HEZIOUETOB.

2 0amn — CTYOEHT NpaBWIBHO BBHIONHWI He Oonee 25% pabotsl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK
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Pegepar

3 Oaya - BBHIOJNHEHBI Bce TPEOOBaHUS K HAMCAHHUIO W 3alIUTE
pedepara: obo3HayeHa mpobiemMa U 0OOCHOBaHAa €€ aKTyalbHOCTb,
CleNaH KpaTKWil  aHamM3  pa3lIMYHBIX TOYEK 3pEeHUs  Ha
paccMaTpuBaeMylo MpoOJeMy M JIOTHYHO H3JIOKEHa COOCTBEHHAs
MO3ULKUS, CPOPMYIMPOBAHBI BHIBOIBI, TEMa PACKPBITA IOIHOCTHIO,
BbIIEpXKaH 00BEM, coOmiomeHpl TpeOOBaHUS K  BHELIHEMY
oopmiieHnIo, aHbl TNpaBUIbHBIE OTBETHl Ha JIOMOJHHUTENbHBIC
BOTIPOCHI;

2 Oamna - OCHOBHBIE TpeOoBaHMsA K pedepary M €ro 3aliuTe
BBITIOJTHEHBI, HO MpPH 3TOM JOMYIIEHbl HEAO4YETH. B wacTHOCTH,
MMEIOTC HETOYHOCTH B U3JOXKEHHU Marepuana; OTCYTCTBYET
JIOTHYECKasl MOCIEA0BATENbHOCTD B CYXKICHHSIX; HE BBIICPKaH 00BEM
pedepara; UMEIOTCs yIymeHUs B OOPMIICHUH; Ha JOMOIHUATENbHBIE
BOIPOCHI ITPH 3aIUTE JAHbI HEMIOIHBIE OTBETHI;

1 Oannm - UMEIOTCs CyLIECTBEHHBIE OTCTYIUICHUS OT TpPeOOBaHWMA K
pedepupoBanuio. B yacTHOCTH, TeMa OCBELICHA JHIIb YAaCTHYHO;
JOMYLICHB! (haKTHYECKUE OMUOKH B COAEpKaHUU pedepara Uil Ipu
OTBETE Ha JOTIOJIHUTENBHBIE BOIPOCHL; BO BPEMS 3aIUTH OTCYTCTBYET
BBIBOJI.

Crenunduka
OpraHM3alnn
TypOTIepaToOpCKO
Hu
TypareHTCKoi
JESTeTbHOCTH

Ompoc

OcCHOBHBIE Ka4ecTBa YCTHOTO OTBETA MOJICIKAIIETO OIICHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;

- TOJTHOTA U TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUSI MaTepraa;

- palMOHAIBHOCTh MCIONB30BaHHBIX MPHEMOB M CITIOCOOOB PEIICHHUS
TTOCTaBJICHHOM y4ueOHOU 3a/1auu;

- CBOEBPEMEHHOCTh M S(PQPEKTHBHOCTH HCIONB30BaHHS HATIISIHBIX
MOCOOUH ¥ TEXHUUYECKUX CPEICTB TPU OTBETE;

- MCTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- palvoHANBHOCTh UCIIONB30BAHUS BPEMEHH, OTBEJACHHOTO Ha
3aJjaHue.

Brmonne
HHE
MIpaKkTH4eC
KUX
3aJaHuH

5 0ayuI0B — CTYZIEHT BHITIOTHUI padboTy 0e3 OIMMOOK 1 HeOYETOB.

4 Gamna — CTYIEHT MPAaBWIBHO BBITIONHWI HE MEHEE IOJIOBUHBI
paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OIMHOOK, WK He Ooliee
OITHOM TPyOO# M OxHOM HETpyOO¥ OMMOKM W OMHOTO HEAOoYeTa, WIIN
He OoJyiee IBYX-TpeX HETpPyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKKA M TPeX HEJ0YETOB, WM MPH OTCYTCTBHU OIMIMOOK, HO TPH
HAJIMYHN YETHIPEX-TISTH HEIOYECTOB.

3 0ajura — CTYIEHT IPABMWIBHO BEHITIONHU MEHEE ITOJIOBHHBI PabOTHI,
JIOTTYCTHIT HECKOJILKO HEJIOUETOB.

2 0ajnm — CTYIEHT MpaBWIBHO BBIMONHWI He Oomee 25% paboThl,
JIOTTYCTHJI HECKOJILKO HEIOUETOB FIIH Oojiee 3 TpyOBIX OMMO0K
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Pedepar 3 3 Oamia - BBHITIONHEHBI BCE TPEOOBAHWS K HAIMCAHUIO W 3allUTE
pedepara: obo3HaueHa mpobiemMa m 00OCHOBaHA €€ aKTyallbHOCTb,
claenmaH  KpaTKWii  aHajnu3  pa3jinyHbIX  TOYEK 3pCHUs  Ha
paccMarpuBaeMyr0 IMpOOJIeMy W JIOTUYHO H3JIOKEHA COOCTBEHHAsS
Mo3uIMs, CHOPMYIUPOBAHBI BBIBOJBI, TEMa PAaCKpPHITa MOIHOCTHIO,
BBIEp)KaH O0BEM, COOMIONEHBI TPEeOOBaHUS K  BHEIIHEMY
oOpPMIICHUIO, JaHBl TPAaBUIbHBIE OTBETHI HA JOMOJIHUTEILHBIC
BOTIPOCHI;

2 Oamma - ocHOBHbIe TpeOOBaHHMS K pedepaTy U €ro 3aiuTe
BBITIOJTHEHBI, HO TpPH 3TOM JOMYIICHH HEM04YE€Thl. B wacTHOCTH,
UMEIOTCS HETOYHOCTH B U3JIOKCHUM Marepuana; OTCYTCTBYET
JIOTUYECKAsl TIOCIICIOBATEIBHOCTh B CYXKICHHSX; HE BhIIEPKAH 00BEM
pedepara; UMErOTCS yIyIIeHUs B 0()OPMIICHUH; HA JOMOJHUTEILHBIC
BOMPOCHI MTPH 3aIUTE TAaHbI HEMOJTHBIE OTBETHI;
1 Gamn - UMEIOTCS CyIIECTBEHHBIC OTCTYIUICHHS OT TPeOOBaHWM K
pedepupoBannoo. B dacTHOCTH, TeMa OCBEICHA UMb YaCTUYHO;
JOTTYIIEeHb (DaKTUYECKUE OMMOKH B COACpKaHUU pedepara win mpu
OTBETE Ha JIOTIOJIHUTEIILHBIC BOMPOCHL, BO BPEMS 3aIIUTHl OTCYTCTBYET
BBIBOJI.
Texuomorust Ompoc 4 OCHOBHBIC Kau€CTBa YCTHOTO OTBETA TOJICIKAIIETO OIICHKE:
MPOU3BOJICTBA - IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;
TYpPUCTCKOTO - TOJTHOTA U TITyOMHA OTBETA;
MPOIYKTa - CO3HATENLHOCTh OTBETA;
- JIOTHKa U3JIOKEHUSI MaTepraa;
- palMOHAIBHOCTh MCIONB30BaHHBIX MPHEMOB M CITIOCOOOB PEIICHHUS
TTOCTaBJICHHOM y4ueOHOU 3a/1auu;
- CBOEBPEMEHHOCTh M S(PQPEKTHBHOCTH HCIONB30BaHHS HATIISIHBIX
MOCOOUH ¥ TEXHUUYECKUX CPEICTB TPU OTBETE;
- MCTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;
- palvoHANBHOCTh UCIIONB30BAHUS BPEMEHH, OTBEJACHHOTO Ha
3aJjaHue.
Brimonae 5 5 0ayuI0B — CTYZIEHT BHITIOTHUI padboTy 0e3 OIMMOOK 1 HeOYETOB.
HUE 4 Gamna — CTYIEHT MPAaBWIBHO BBITIONHWI HE MEHEE IOJIOBUHBI
MIpaKkTH4eC paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OIMHOOK, WK He Ooliee
KHUX OITHOM TPyOO# M OxHOM HETpyOO¥ OMMOKM W OMHOTO HEAOoYeTa, WIIN
3aJaHIH He OoJyiee IBYX-TpeX HETpPyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKKA M TPeX HEJ0YETOB, WM MPH OTCYTCTBHU OIMIMOOK, HO TPH
HAJIMYHN YETHIPEX-TISTH HEIOYECTOB.
3 0ajura — CTYIEHT IPABMWIBHO BEHITIONHU MEHEE ITOJIOBHHBI PabOTHI,
JIOTTYCTHIT HECKOJILKO HEJIOUETOB.
2 0ajnm — CTYIEHT MpaBWIBHO BBIMONHWI He Oomee 25% paboThl,
JIOTTYCTHJI HECKOJILKO HEIOUETOB FIIH Oojiee 3 TpyOBIX OMMO0K
Pazpabotka Ompoc 4 OCHOBHBIC Kau€CTBa YCTHOTO OTBETA MOJICIKAIIETO OICHKE:
MporpaMm - IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;
00CITyKUBaHUS - TIOJTHOTA U TIIyOMHA OTBETA;
- CO3HATENLHOCTh OTBETA;
- JIOTHKa U3JIOKEHUST MaTepraa;
- palMOHAIBHOCTh MCIOIB30BAHHBIX MPHEMOB M CITIOCOOOB PEIICHHUS
TTOCTaBJICHHOH y4ueOHOU 3a/1auu;
- CBOEBPEMEHHOCTh M S(PPEKTHBHOCTH HCIONB30BaHHS HATIISIHBIX
MOCOOUH ¥ TEXHUYECKUX CPEICTB TPU OTBETE;
- MCTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;
-  PpalvoHANBHOCTh UCIIONB30BAHUS BPEMEHH, OTBEJCHHOTO Ha
3aJjaHue.

TecTupon 10 «10-9» craButcs npu BeinoiaHeHun 85% - 100% tecra.

aHue(KoH «8-7» crapurcs npu BeimonHeHnn 60% - 84% Tecra.

TPOJbHBI «6-5» crapurcs npu BeimonHeHnn 30% - 59% Tecra.

il cpe3) «4-3» craBurcs npu BbinmosHeHUH 15% - 29% Tecra.

«2-1» craBurca npu Bemonaeanu 0% - 14% tecra.
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Brmonne
HHUE
MpaKkTUyec
KUX
3aJaHuH

5 0aIoB — CTYIEHT BBIMOIHUI paboTy 0e3 OIMOOK U HEAOUETOB.

4 Gamna — CTYIEHT MPaBUJIBHO BBITIONHWI HE MEHEE IOJOBHHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIMOOK, Wi He Ooiee
OJTHOU TpyOOil U OTHOW HErpyOoil OMMOKKA W OJHOTO HEIOYeTa, WU
He OoJee ABYyX-Tpex HErpyOBIX OIIMOOK, WJIM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPH OTCYTCTBHU OLIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

3 Oayia — CTyAEHT MPaBUJIBHO BBITIOJIHWI MEHEE TOJIOBHHBI PaOOTHI,
JOMYCTHIT HECKOJIBKO HEAOUETOB.

2 famn — CTYOEHT NpaBWIBHO BBHIIONHHWI He Oonee 25% paboTsl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK

MIpe3eHTall
ust

[IpeseHTaruisi MOATOTaBIWMBAETCS IO OJHOMY M3  BOIIPOCOB
MPAaKTHYECKOTO 3aHATUSA. [Ipu BBICTYIUICHHMH C Tpe3cHTaIueH
Heo0X0MMO 0o0paiarh BHUMaHUE Ha TAKHUE MOMCHTHI KaK:

- COIEpKaHUE TMPE3CHTAIMU: AaKTYaIbHOCTh TEMBI, MOJHOTa ¢
PACKpBITHS, CMEICIIOBOE COJICpXKAHHWE, COOTBETCTBHE 3asBICHHON
TEMbl COJIECPIKAHUIO, COOTBETCTBHE METOIUYCCKUM TpPEOOBaHUSAM
(memu. CCBUIKM Ha PECypChl, COOTBETCTBUE COACDXKAHHUS W
JUTEpaTyphl), TpakTHYeCKas  HaNpaBICHHOCTh, COOTBETCTBUC
CoZiepaHMs 3asBICHHOW (opMe, aJCKBAaTHOCTh HCITOJIb30BaHUS
TEXHUUYECKHUX CPEJICTB YUYEOHBIM 3aJa4yaM, TOCIEN0BaTeIbHOCTh U
JIOTUYHOCTH TIPE3CHTYEeMOTO MaTepurana;

- odopMieHHE Tpe3eHTalMH: 00beM (ONTHUMAIBLHOE KOJIMYECTBO),
Mu3aiiH  (YMTAeMOCTh, HAJUYMe W COOTBETCTBHE Tpadukd U
aHUMaIlUY, 3ByKOBOE 0()OpMIICHUE, CTPYKTYpUPOBaHHE UH(POPMAIIHH,
COOTBETCTBHE  3asABICHHBIM  TpPeOOBaHUSAM),  OPUTHHAIBHOCTH
odopMIIeHUS, ICTETUKA, UCTIOIH30BAHUE BOZMOKHOCTH TIPOTPAMMHOMN
Cpelbl, COOTBETCTBUE CTaHIapTaM O(POPMIICHHUS;

- JINYHOCTHBIC Ka4eCTBA: OPATOPCKHUE CIOCOOHOCTU. COONIOACHHE
periaMeHTa, SMOIMOHAILHOCTh, YMEHHE OTBETUTh Ha BOIIPOCHI,
CUCTEMAaTH3UPOBaHHbIC, IIIyOOKHE ¥ TIOJHBIE 3HAHHUA TI0 BCEM
paszaenam mporpaMMel:

- CONep)KaHUE BBICTYIUICHUS: JIOTHYHOCTh HW3JIOKCHUS Marepuaa,
PacKphITHE TEMBI, JOCTYHMHOCTh W3JOXKCHUS, IPPEKTUBHOCTH
npumenenus cpenacte MKT, cmocoObl W yClOBHSI JTOCTHIKEHHUS
pe3yabTaTUBHOCTU U 3(Hh(HEKTUBHOCTH ISl BBITIOJTHEHHS 33134 CBOCH
npoecCHOHALHOW WM YYeOHOH NesATeNbHOCTH, J0Ka3aTeIbHOCTh
MPUHUMAEMbIX  pEIICHWH, yMEHHE  apryMEHTHpPOBAaTh  CBOM
3aKJIIOYEHHS, BBIBOJBL.

5 OamnoB — Tpe3eHTalusi COOTBETCTBYET TeMeE, CTPYKTypa H
oopMIICHHE OTBEYACT BBINICTICPEUNCICHHBIM TPEOOBAHUSIM, CTYJICHT
CBOOOMHO  BIAJEET MarepualioM, JEMOHCTPUpPYET TIIyOOKue,
CUCTEMAaTHU3UPOBAaHHBIC 3HAHUS, CBOOOMHO OTBEYACT HA BOIIPOCHI
WCTIONB3Ys MPO(HECCHOHATBLHYIO TSPMHHOIOTHUIO

4-3 Qamna - MPe3eHTAIUsI COOTBETCTBYET TEME, CTPYKTypa OTBEYaeT
BBINICTICPEYNCICHHBIM TPEOOBAaHUAM, CTYIACHT CBOOOJHO BJaueeT
MaTepuaioM, JIEMOHCTpUPYET TIIyOOKHE, CHUCTeMaTH3UPOBAHHBIC

3HaHWs,  CBOOOZHO  OTBEYaeT  Ha  BOINPOCHI  HCIIOJNB3YS
npoeCCHOHATIBHYIO TEPMHHONOTHIO. B odopMmieHnHn uMeoTcs
HeopaboTKH.

2-1 Gamnm — B cTpyKType U OQOPMICHHM NPE3CHTALUH HMEIOTCS
HenopaboOTKM, Marepuan MpeNcTaBIeH B  IPE3CHTalUd  He
paloHaIbHO, MAJIO WUTFOCTPATUBHOIO MaTrepHasa, CTyIEHT BIaJeeT
HemoyMHOW HMH(popManueil mo TeMe, 3aTpyAHSETCSl C OTBETaMH Ha
3aJ1aBacMbI€ BOIIPOCHI
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Metoanka
MMOATOTOBKH U
MIPOBEACHUS
AKCKYpCUHU

Ompoc OcHOBHBIE KauecTBa YCTHOTO OTBETA MOAJIEKAIIETO OLICHKE!
- IPaBUWJIBHOCTH OTBETA IO COACPIKAHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATENBFHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHOW Y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- NCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTepuana;
- pauMOHATBHOCTH UCIONB30BAHUS BPEMEHH, OTBEIACHHOIO Ha
3aJaHue.
Brinonne 5 0aJJIOB — CTYACHT BHITIOJHUI pa0boTy 0e3 OIMIMOOK 1 HEJOYETOB.
HUE 4 Gamna — CTYIEHT MPaBUJIBHO BBINIONHWI HE MEHEE IOJOBHHBI
MpaKkTHiec paboThl WK AOMyCTHI He Oonee AByX IpyObIX OIMOOK, Wi He Ooiee
KHUX OIHOH Tpy0Ol M OfHOW HETpyOOil OIMOKHM U OJHOTO HEJoYeTa, WU
3aaHui He OoJee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi

OmMOKKA M TPeX HEJOYETOB, WM MPH OTCYTCTBHU OMIMOOK, HO TPH
HaJWYUU YETBIPEX-TISITH HEAOUETOB.

3 Oayuia — CTyAEHT MPaBUIBHO BBITIOJIHWI MEHEE TOJIOBHHBI PaOOTHI,
JIOTTYCTHJI HECKOJIBKO HEZIOUETOB.

2 famn — CTYOEHT NpaBWIBHO BBIONHHWI He Oonee 25% paboTsl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK
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[Ipesenta
Ut

[IpesenTaruisi MOATOTaBIWMBAcTCS IO OJHOMY M3  BOIIPOCOB
MPaKTHYECKOTO 3aHATUSA. [Ipu BBICTYIUICHHMH C Tpe3cHTaIueH
Heo0X0MMO 0o0paiaTh BHUMaHUE Ha TAKUE MOMCHTHI KakK:

- COIEpKaHUE TMPE3CHTAIMU: AaKTYaIbHOCTh TEMBI, MOJHOTa e¢
PACKpBITUS,, CMEICIIOBOE COJICpXKaHHWE, COOTBETCTBHEC 3asBICHHON
TEMbl COMEPIKAHUIO, COOTBETCTBHE METOIUYCCKUM TPEOOBaHUSAM
(memu. CCBUIKM Ha PECypChl, COOTBETCTBUE COACPXKAHHUS W
JUTEpaTyphl), TpakTHYeCKas  HaNpaBICHHOCTh, COOTBETCTBUC
CoZlepaHMs 3asBICHHOW (opMe, aJCKBAaTHOCTh HCITOIb30BaHUS
TEXHUUYECKHUX CPEJCTB YUYEOHBIM 3aJa4yaM, TOCIEI0BaTeIbHOCTh U
JIOTUYHOCTH TIPE3CHTYEMOTO MaTepuana;

- odopMicHHE Tpe3eHTalMu: 00beM (ONTHUMAIBLHOE KOJIMYECTBO),
Mu3aiiH  (YMTAeMOCTh, HAJUYMe W COOTBETCTBHE TpaduKkd U
aHUMAaIlUY, 3ByKOBOE 0()OpMIICHUE, CTPYKTYPUPOBaHHE UH(POPMAIIHH,
COOTBETCTBHE  3asABICHHBIM  TpPeOOBaHUSAM),  OPUTHHAIBHOCTH
o opMIIeHUS, ICTETHUKA, UCTIOIH30BAHUE BOZMOKHOCTH TPOTPAMMHOMN
Cpelbl, COOTBETCTBUE CTaHIapTaM O(POPMIICHHUS;

- JINYHOCTHBIC Ka4eCTBA: OPATOPCKHUE CIOCOOHOCTU. COONIOACHHE
periaMeHTa, AMOIUOHAILHOCTh, YMEHHE OTBETUTh Ha BOIIPOCHI,
CUCTEMAaTH3UPOBaHHbIC, IIIyOOKHE ¥ TIOJHBIE 3HAHHUA TI0 BCEM
paszaenam mporpaMMmel:

- CONep)KaHUE BBICTYIUICHUS: JIOTHYHOCTh W3JIOKCHUS MarepHaa,
PacKphITHE TEMBI, JOCTYIMHOCTh W3JOXKEHUS, IPPEKTUBHOCTH
npumenenus cpenacte MKT, cmocoObl W ycloBHSI JTOCTHIKEHUS
pe3yabTaTUBHOCTU U 3(HD(HEKTUBHOCTH IS BBITIOJTHEHHS 33134 CBOCH
npoecCHOHALHOW WM Y4eOHOH NesATeNbHOCTH, J0Ka3aTeIbHOCTh
MPUHUMAEMbIX  pEIICHWH, yMEHHE  apryMEHTHpPOBAaTh  CBOM
3aKJIIOYEHHS, BBIBOJBL.

5 OamnoB — Tpe3eHTalusi COOTBETCTBYET TeME, CTPYKTypa H
oopMIICHHE OTBEYACT BBINICTICPEUNCICHHBIM TPEOOBAHUSIM, CTYJICHT
CBOOOMHO  BNIAJEET MarepualioM, JEMOHCTPUPYET TIIyOOKue,
CUCTEMAaTHU3UPOBAaHHBIC 3HAHUS, CBOOOMHO OTBEYACT HA BOIPOCHI
WCIIONB3Ys MPO(ECCHOHATLHYIO TEPMHHOIOTHUIO

4-3 Qamna - MPe3eHTAIUsI COOTBETCTBYET TEME, CTPYKTypa OTBEYaeT
BBINICTICPEYNCICHHBIM TPEOOBAaHUAM, CTYIACHT CBOOOJHO BJaueeT
MaTepuayioM, JIEMOHCTpUPYET TIIyOOKHE, CHUCTeMAaTH3UPOBAHHBIC

3HaHWs,  CBOOOZHO  OTBEYaeT  Ha  BOINPOCHI  HCIIOJNB3YS
npoeCCHOHATIBHYIO TEPMHHONOTHIO. B odopMmieHnHn uMeoTcs
HenopaboTKH.

2-1 Gamnm — B cTpyKType U OQOPMICHHM NPE3CHTALUH HMEIOTCS
HenopaboOTKM, Marepuan MpeNcTaBIeH B  IPE3CHTalUd  He
paloHaIbHO, MAJIO WUTIOCTPATUBHOIO MaTepHasa, CTyIEHT BIaJeeT
HemoyMHOW HMH(poOpManueil mo TeMe, 3aTpyAHSETCsl C OTBETaMH Ha
3aJ1aBacMbI€ BOIIPOCHI

TexHomorus
B3aHMOJCHCTBHU
s TypoIrieparopa
c
MOCTaBIIUKAMHU

yCIIyT

Ompoc

OcCHOBHBIE Ka4ecTBa YCTHOTO OTBETA MOJICIKAIIETO OIICHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;

- TOJTHOTA U TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUST MaTepraa;

- palMOHATBHOCTh MCIONB30BAHHBIX MPHEMOB M CITIOCOOOB PEIICHUS
TTOCTaBJICHHOM y4ueOHOU 3a/1auu;

- CBOEBPEMEHHOCTh M J(PPEKTHBHOCTH HCIONB30BaHHS HATIISIHBIX
MOCOOUH ¥ TEXHUYECKUX CPECTB TPU OTBETE;

- ACTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- PpalvoHANBHOCTh UCIIONB30BAHUS BPEMEHH, OTBEJACHHOTO Ha
3aJjaHue.
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Brmonne
HHUE
MpaKkTUyec
KUX
3aJaHuH

5 0aIoB — CTYIEHT BBIMOIHUI paboTy 0e3 OIMOOK U HEAOUETOB.

4 Gamna — CTYIEHT MPaBUJIBHO BBITIONHWI HE MEHEE IOJOBHHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIMOOK, Wi He Ooiee
OJTHOU TpyOOil U OTHOW HErpyOoil OMMOKKA W OJHOTO HEIOYeTa, WU
He OoJee ABYyX-Tpex HErpyOBIX OIIMOOK, WJIM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPH OTCYTCTBHU OLIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

3 Oayia — CTyAEHT MPaBUJIBHO BBITIOJIHWI MEHEE TOJIOBHHBI PaOOTHI,
JOMYCTHIT HECKOJIBKO HEAOUETOB.

2 famn — CTYOEHT NpaBWIBHO BBHIIONHHWI He Oonee 25% paboTsl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK

[Ipesenta
Ut

[IpeseHTaruisi MOATOTaBIWMBAETCS IO OJHOMY M3  BOIIPOCOB
MPAaKTHYECKOTO 3aHATUSA. [Ipu BBICTYIUICHHMH C Tpe3cHTaIueH
Heo0X0MMO 0o0paiarh BHUMaHUE Ha TAKHUE MOMCHTHI KaK:

- COIEpKaHUE TMPE3CHTAIMU: AaKTYaIbHOCTh TEMBI, MOJHOTa ¢
PACKpBITHS, CMEICIIOBOE COJICpXKAHHWE, COOTBETCTBHE 3asBICHHON
TEMbl COJIECPIKAHUIO, COOTBETCTBHE METOIUYCCKUM TpPEOOBaHUSAM
(memu. CCBUIKM Ha PECypChl, COOTBETCTBUE COACDXKAHHUS W
JUTEpaTyphl), TpakTHYeCKas  HaNpaBICHHOCTh, COOTBETCTBUC
CoZiepaHMs 3asBICHHOW (opMe, aJCKBAaTHOCTh HCITOJIb30BaHUS
TEXHUUYECKHUX CPEJICTB YUYEOHBIM 3aJa4yaM, TOCIEN0BaTeIbHOCTh U
JIOTUYHOCTH TIPE3CHTYEeMOTO MaTepurana;

- odopMieHHE Tpe3eHTalMH: 00beM (ONTHUMAIBLHOE KOJIMYECTBO),
Mu3aiiH  (YMTAeMOCTh, HAJUYMe W COOTBETCTBHE Tpadukd U
aHUMaIlUY, 3ByKOBOE 0()OpMIICHUE, CTPYKTYpUPOBaHHE UH(POPMAIIHH,
COOTBETCTBHE  3asABICHHBIM  TpPeOOBaHUSAM),  OPUTHHAIBHOCTH
odopMIIeHUS, ICTETUKA, UCTIOIH30BAHUE BOZMOKHOCTH TIPOTPAMMHOMN
Cpelbl, COOTBETCTBUE CTaHIapTaM O(POPMIICHHUS;

- JINYHOCTHBIC Ka4eCTBA: OPATOPCKHUE CIOCOOHOCTU. COONIOACHHE
periaMeHTa, SMOIMOHAILHOCTh, YMEHHE OTBETUTh Ha BOIIPOCHI,
CUCTEMAaTH3UPOBaHHbIC, IIIyOOKHE ¥ TIOJHBIE 3HAHHUA TI0 BCEM
paszaenam mporpaMMel:

- CONep)KaHUE BBICTYIUICHUS: JIOTHYHOCTh HW3JIOKCHUS Marepuaa,
PacKphITHE TEMBI, JOCTYHMHOCTh W3JOXKCHUS, IPPEKTUBHOCTH
npumenenus cpenacte MKT, cmocoObl W yClOBHSI JTOCTHIKEHHUS
pe3yabTaTUBHOCTU U 3(Hh(HEKTUBHOCTH ISl BBITIOJTHEHHS 33134 CBOCH
npoecCHOHALHOW WM YYeOHOH NesATeNbHOCTH, J0Ka3aTeIbHOCTh
MPUHUMAEMbIX  pEIICHWH, yMEHHE  apryMEHTHpPOBAaTh  CBOM
3aKJIIOYEHHS, BBIBOJBL.

5 OamnoB — Tpe3eHTalusi COOTBETCTBYET TeMeE, CTPYKTypa H
oopMIICHHE OTBEYACT BBINICTICPEUNCICHHBIM TPEOOBAHUSIM, CTYJICHT
CBOOOMHO  BIAJEET MarepualioM, JEMOHCTPUpPYET TIIyOOKue,
CUCTEMAaTHU3UPOBAaHHBIC 3HAHUS, CBOOOMHO OTBEYACT HA BOIIPOCHI
WCTIONB3Ys MPO(HECCHOHATBLHYIO TSPMHHOIOTHUIO

4-3 Qamna - MPe3eHTAIUsI COOTBETCTBYET TEME, CTPYKTypa OTBEYaeT
BBINICTICPEYNCICHHBIM TPEOOBAaHUAM, CTYIACHT CBOOOJHO BJaueeT
MaTepuaioM, JIEMOHCTpUPYET TIIyOOKHE, CHUCTeMaTH3UPOBAHHBIC

3HaHWs,  CBOOOZHO  OTBEYaeT  Ha  BOINPOCHI  HCIIOJNB3YS
npoeCCHOHATIBHYIO TEPMHHONOTHIO. B odopMmieHnHn uMeoTcs
HeopaboTKH.

2-1 Gamnm — B cTpyKType U OQOPMICHHM NPE3CHTALUH HMEIOTCS
HenopaboOTKM, Marepuan MpeNcTaBIeH B  IPE3CHTalUd  He
paloHaIbHO, MAJIO WUTFOCTPATUBHOIO MaTrepHasa, CTyIEHT BIaJeeT
HemoyMHOW HMH(popManueil mo TeMe, 3aTpyAHSETCSl C OTBETaMH Ha
3aJ1aBacMbI€ BOIIPOCHI
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7. | OcobenHoctu Omnpoc 2 OCHOBHBIE Ka4eCcTBa YCTHOTO OTBETA MOJIEKAIETO OLIEHKE:
MPOIBMKEHHS - IPaBUWJIBHOCTH OTBETA IO COACPIKAHUIO;
TYpOB - IOJTHOTA W TITyOMHA OTBETA;
- CO3HATEIBHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHOW Y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- NCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTepuana;
- pauMOHATBHOCTH UCIONB30BAHUS BPEMEHH, OTBEIACHHOIO Ha
3aJlaHueE.
TecTupon 10 «10-9» craButcs npu BeimonHeHUH 85% - 100% TecTa.
aHne(KoH «8-7» craButcd npu BeinoiaHeHnn 60% - 84% TtecTa.
TPOJILHBI «6-5» craBurcd npu BemnoaHeHuu 30% - 59% Ttecra.
i cpe3) «4-3» craBuTCcA NpH BeIMonHeHnN 15% - 29% Tecra.
«2-1» craBurcd npu BemmoiaHeHnn 0% - 14% tecra.
Brinonne 5 5 0aJJIOB — CTYACHT BHITIOJHUI paboTy 0€3 OIMIMOOK 1 HEJOYETOB.
HUE 4 Gamnma — CTYIEHT MPaBUJIBHO BBINIONHWI HE MEHEE IOJOBHHBI
MpaKkTHiec paboThl WK AOMYCTHI HE Oonee ABYX rpyObIX OmMOOK, WK He Oomnee
KHUX OIHOH Tpy0Ol M OfHON HETpyOO#l OIMOKH U OJHOTO HEJOYeTa, WU
3aaHui He Oosee ABYX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.
3 Oayia — CTyACHT MPaBUJIBHO BBITIOJIHWI MEHEE MOJIOBHHBI PaOOTHI,
JOTTYCTHJI HECKOJIBKO HEZIOUETOB.
2 famn — CTYOEHT NpaBWIBHO BBIONHHWI He Oonee 25% pabotsl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK
8. [IpemuansHbie OaIbl 20 JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITh HAYHCIICHBI:
- 3a TPOEKT, BBHINOJHEHHBIH TO 3aka3dy paboromarenss W
pearn30BaHHBIN Ha IpakTHKE — 15 6asos;
- TOJTHOCTHIO MOATOTOBJICHHAS K MyOIMKAllUK CTaThsi [0 TEMaTuke B
paMkax qucuuIiuinHel — 10 6asos;
- mo0ena B MEXPErnOHANBHOM onuMIInazae — 15 6ansos;
- y4acTHE C JOKJaJOM BO BCEPOCCHMCKOM OMMUMIIMAJE MO TEMaTHKE
M3ydaeMou qucIuIuiuHe — 15 0amios;
- myOnmuKamMs CTaTbMl IO TEMaTHKE H3y4yaeMoil OUCHUIUIMHBL B
Marepuansax BCEPOCCHICKOM WM MEXIYHapOOHOH KOoH(epeHUuH /
xypHaie u3 nepeunst BAK — 15/20
9. |WnauBuIyanpHBIE 3aJaHUS, 10 CTyneHT mpenocTaBWsl AOKIAA-NMPE3EHTAMI0 IO IpernogaBacMon
C TIOMOIIBIO0 KOTOPBIX TUCUUTUTIHE
MOXHO HaOpaTb
JOTIOJTHUATENBbHBIE OaNIbl Ha
JK3aMEHe
10. HUroro 3a cemectp 100
3 cemectp
*  TeKylui KOHTpoJb — 50 6aysioB
*  KOHTPOJIbHBIE cpe3bl — 2 cpe3a 1o 10 0anioB Kax bl
* mpemuasibHbIe 0asuibl — 20 6amioB
* OTBeT Ha ’k3aMmeHe: He Oornee 30 H6amioB
Pacripenenenre 6aioB 1mo 3aJaHusIM:
No |HazBanue tembl | @opmbl Max. Mertonuka npoBeJEHUs 3aHITUS U OIIEHKU
Te | /BUX y4eOHOW |TEKyIIero | KOJI-BO
MBI paboThI KOHTpOs | Oamios

/ cpe3sl
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CepBucHble
TEXHOJIOTUU U

hopmbl
o0CITy)KHBaHUS

MIpe3eHTall
ust

[IpesenTaruisi MOATOTaBIWMBAcTCS IO OJHOMY M3  BOIIPOCOB
MPaKTHYECKOTO 3aHATUSA. [Ipu BBICTYIUICHHMH C Tpe3cHTaIueH
Heo0X0MMO 0o0paiaTh BHUMaHUE Ha TAKUE MOMCHTHI KakK:

5 Oamna — comepkaHue MPE3CHTALMU: aKTyadbHOCTh TEMBI, TOJTHOTA
€€ PaCKpBITUS, CMBICIOBOE COJCpXAHHME, COOTBETCTBHUE 3asBICHHOMN
TEMbl COMEPIKAHUIO, COOTBETCTBHE METOIUYCCKUM TPEOOBaHUSAM
(memu. CCBUIKM Ha PECypChl, COOTBETCTBUE COACPXKAHHUS W
JUTEpaTyphl), TpakTHYeCKas  HaNpaBICHHOCTh, COOTBETCTBUC
CoZlepaHMs 3asBICHHOW (opMe, aJCKBAaTHOCTh HCITOIb30BaHUS
TEXHUUYECKHUX CPEJCTB YUYEOHBIM 3aJa4yaM, TOCIEI0BaTeIbHOCTh U
JIOTUYHOCTH TIPE3CHTYEMOTO MaTepuana;

- odopMicHHE Tpe3eHTalMu: 00beM (ONTHUMAIBLHOE KOJIMYECTBO),
Mu3aiiH  (YMTAeMOCTh, HAJUYMe W COOTBETCTBHE TpaduKkd U
aHUMAaIlUY, 3ByKOBOE 0()OpMIICHUE, CTPYKTYPUPOBaHHE UH(POPMAIIHH,
COOTBETCTBHE  3asABICHHBIM  TpPeOOBaHUSAM),  OPUTHHAIBHOCTH
o opMIIeHUS, ICTETHUKA, UCTIOIH30BAHUE BOZMOKHOCTH TPOTPAMMHOMN
Cpelbl, COOTBETCTBUE CTaHIapTaM O(POPMIICHHUS;

- JINYHOCTHBIC Ka4eCTBA: OPATOPCKHUE CIOCOOHOCTU. COONIOACHHE
periaMeHTa, AMOIUOHAILHOCTh, YMEHHE OTBETUTh Ha BOIIPOCHI,
CUCTEMAaTH3UPOBaHHbIC, IIIyOOKHE ¥ TIOJHBIE 3HAHHUA TI0 BCEM
paszaenam mporpaMMmel:

- CONep)KaHUE BBICTYIUICHUS: JIOTHYHOCTh W3JIOKCHUS MarepHaa,
PacKphITHE TEMBI, JOCTYIMHOCTh W3JOXKEHUS, IPPEKTUBHOCTH
npumenenus cpenacte MKT, cmocoObl W ycloBHSI JTOCTHIKEHUS
pe3yabTaTUBHOCTU U 3(HD(HEKTUBHOCTH IS BBITIOJTHEHHS 33134 CBOCH
npoecCHOHALHOW WM Y4eOHOH NesATeNbHOCTH, J0Ka3aTeIbHOCTh
MPUHUMAEMbIX  pEIICHWH, yMEHHE  apryMEHTHpPOBAaTh  CBOM
3aKJIIOYEHHS, BBIBOJBL.

4 Oamma — TpE3CHTAlUs COOTBETCTBYET TEME, CTPYKTypa H
oopMIICHHE OTBEYACT BBINICTICPEUNCICHHBIM TPEOOBAHUSIM, CTYJICHT
CBOOOMHO  BNIAJEET MarepualioM, JEMOHCTPUPYET TIIyOOKue,
CUCTEMAaTHU3UPOBAaHHBIC 3HAHUS, CBOOOMHO OTBEYACT HA BOIPOCHI
WCIIONB3Ys MPO(ECCHOHATLHYIO TEPMHHOIOTHUIO

3 Oamna - mpe3cHTaMs COOTBETCTBYET TeME, CTPYKTypa OTBEYacT
BBINICTICPEYNCICHHBIM TPEOOBAaHUAM, CTYIACHT CBOOOJHO BJaueeT
MaTepuayioM, JIEMOHCTpUPYET TIIyOOKHE, CHUCTeMAaTH3UPOBAHHBIC

3HaHWs,  CBOOOZHO  OTBEYaeT  Ha  BOINPOCHI  HCIIOJNB3YS
npoeCCHOHATIBHYIO TEPMHHONOTHIO. B odopMmieHnHn uMeoTcs
HenopaboTKH.

2 Oamna — B CTPYKType W OQOPMIICHHM NPE3EHTAlUH HMEIOTCS
HenopaboOTKM, Marepuan MpeNcTaBIeH B  IPE3CHTalUd  He
paloHaIbHO, MAJIO WUTIOCTPATUBHOIO MaTepHasa, CTyIEHT BIaJeeT
HemoyMHOW HMH(poOpManueil mo TeMe, 3aTpyAHSETCsl C OTBETaMH Ha
3aJ1aBac€MbI€ BOIPOCHI;

1 Gamma — B CTpyKType U O(QOPMIIGHHHM TPE3CHTALUN HMEIOTCS
HenopaboOTKM, Marepuan MpeNcTaBIeH B  IPE3CHTalUd  He
panyoHaIbHO, Mall0 WUIIOCTPATMBHOTO Marepuana, CTyAeHT He
BiajgeeT wH(popMauueil Mo TemMe, HE OTBEYaeT Ha 3aJaBacMbIC
BOIIPOCHI;
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Texuomoruu u
TEXHOJOTHUECK
nH mporecc

Ormpoc

VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  PalMOHAIBHOCTh HCIONb30BaHUS BpPEMEHH,
3aJlaHueE.

OTBCACHHOI'O Ha

Brmonne
HHE
MIpaKkTH4eC
KUX
3aJaHuH

5 Oajyura — CTYZIEHT BBITIONHII paboTy 6e3 OIMmMOO0K 1 HEJIOUETOB;

4 OGamnma — CTYOEHT BBIIONHWI paboOTy, JOMYCTHB OIMUOKY W WIIH
HEJIOYET;

3 Oamma — CTYJIEHT NpPaBWIBHO BBIMIOJHWI HE MEHEE IOJIOBUHBI
paboTHI WM TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WK HE Ooliee
OITHOM TPyOO#t M OxHOM HETpyOOU OMMOKM W OIHOTO HEAOoYeTa, WIIN
He Ooyiee IBYX-TpeX HETpyOBIX OIMWOOK, WM OXHOW HETpyOoit
OMMOKK W TPEX HEJ0YETOB, WM MPH OTCYTCTBHU OIIMOOK, HO TPH
HAJINYHU YETHIPEX-TISITH HEIOYCTOB;

2 Gamia — CTYICHT NPaBUJILHO BBITOJHUI MEHEE TOJIOBUHBI PabOTHI,
JIOTTYCTHIT HECKOJIBKO HEZI0UETOB;

1 Gamnm — CTymeHT MpaBWIBHO BBIMONHWI He Oomee 25% paboThl,
JIOTTYCTHII HECKOJILKO HEIOUETOB MIIA OoJiee 3 rpyOBIX ONMIHOOK.

Texnomornueck
1€ CUCTEMEL:
MTOHATHE,

CTPYKTypa
KJ1accu(puKaIys

Cobeceno
BaHUE

CobecenoBanue mpeAIoaracT OpraHu3aluio Oecebl MpenogaBaTelis
CO CTYACHTaMH TI0 BOTPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENIBHOTO BBISIBIICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

Brmonne
HHUE
MpaKkTUyec
KUX
3aJaHuH

5 Oania — CTYACHT BBIIOJHWI paboTy 6e3 OmMOOK U HEIOYETOB;

4 Gamna — CTYOSHT BBIMONHHUI paboTy, AOMYCTHB OIIMOKY M WU
HEJIOYeT;

3 Oamma — CTYOSHT NpPaBWIGHO BBHINOJHWI HE MEHEE MOJOBUHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIMOOK, Wik He Ooiee
OJHOU TpyOOif U OTHOW HErpyOOoi OMIMOKK W OJHOTO HEIOYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYHUU YETHIPEX-TISITH HEIOYETOB;

2 Gajta — CTYACHT NMPaBHJIBHO BBHIMIOJIHMWI MEHEE HOJOBUHBI padoTHI,
JOTMYCTHIT HECKOJIBKO HEA0UETOB;

1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JOIMYCTHII HECKOJIBKO HEAOUETOB HIIH Oojiee 3 TpyObIX OIHOOK.
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Texuomorusa
pECTOpaHHOTO
cepBuca

Ormpoc

VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  palMOHAIBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOTO Ha
3aJlaHueE.

VYeTHBIE OMpoc MOMKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEPIKAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepHana;

- palMOHANBHOCTH HCIIOJB30BaHHBIX MIPUEMOB U CIIOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUYECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

- PalMOHANBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOIO Ha
3aJlaHueE.

VYeTHBIE OMpoc MOKET NPUMEHATHCS B Pa3inyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepHana;

- palMOHANBHOCThH HCIIOJB30BaHHBIX IIPUEMOB U CIOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISAHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  PalMOHANBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOIO Ha
3aJlaHueE.

Brimoiae
HHUE
MpaKkTUyec
KUX
3aJaHuH

5 Oania — CTYACHT BBIIIOIHUI paboTy 0e3 OmMOOK U HEIOYETOB;

4 Gamna — CTYOSHT BBINONHHUI paboTy, AOMYCTHB OIIMOKY M WU
HENI0YeT;

3 Oamma — CTYOEHT NpPaBWIGHO BBHINOJHWI HE MEHEE MOJOBUHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIMOOK, Wik He Ooiee
OJTHOU TpyOOif U OTHOW HErpyOOil OIMMOKKM W OJHOTO HEIOUYeTa, WU
He OoJee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYHUU YETHIPEX-TISITH HEIOUETOB;

2 Gayta — CTYACHT NPaBHJIBHO BBIMIOJIHMWI MEHEE HOJOBUHBI paboThI,
JOTMYCTHIT HECKOJIBKO HEA0UETOB;

1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JOIMYCTHIT HECKOJIBKO HEAOUETOB HITH Oojiee 3 TpyObIX OLIHOOK.
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[IpousBoacteeH | Tectupos 10 10 Gamna — cTyAeHT mpaBwibHO oTBedaeT Ha 75-100% BompocoB B
HO-TEXHOJIOTHYE | aHHe(KOH TecTe
cKas TPOJIbHBI 5 6aya — CTyJCHT NpaBMWIILHO oTBeuaeT Ha 50-74% BOMPOCOB B TECTE
IIOATOTOBKA K i cpe3) 3 0amn — CTyOeHT NpaBWIbHO OTBeuaeT Ha 25-50% BONpOCOB B TecTe.
00CITy>KUBaHUIO 1 G6ann - MmeHee 25% npaBUIBHBIX OTBETOB OAJIOB HE JacT
norpeduTeneli B
pecropane
CepBucHBIC Brimonae 5 5 Oayura — CTYZIEHT BBITIONHUI paboTy 6e3 OIMmMOO0K 1 HEJIOUETOB;
TEXHOJIOTUU HUE 4 OGamnma — CTYOEHT BBIIONHWI padoOTy, JOMYCTHB OIMUOKY W WIJIH
MPOBEACHNUSA  |TIpaKTHYEC HEJ/I0ueT;
MIPUEMOB U KHX 3 Oamma — CTyAEHT MPaBIJIBHO BBIMIOMHIII HE MEHEe ITOJIOBUHBI
OaHKETOB 3aTaHIH paboTHI WK TOMYCTHI He Oojiee IBYX IpyOBIX OMHOOK, WIH HE Ooliee
OITHOM TPyOO#t M OxHOM HETpyOO¥ OMMOKM W OMHOTO HEAOoYeTa, WIIN
He OoJyiee IBYX-TpeX HETPYyOBIX OIMWOOK, WM OXHOW HETpyOoit
OIMOKN M TPEX HEIOYETOB, WIH MPH OTCYTCTBHH OIIMOOK, HO IPH
HaJMYUHU YETHIPEX-TISTH HEJOUYETOB;
2 Gamga — CTYICHT MPaBUJILHO BBITOJHUI MEHEE TOJIOBUHBI PabOTHI,
JOITYCTHIT HECKOJIBKO HEJIOYETOB;
1 Gamnm — CTymeHT MpaBWIBHO BBIMONHWI He Oomee 25% paboThl,
JOTTYCTHII HECKOJILKO HETOUETOB MIIA OoJiee 3 rpyOBIX ONMTHOOK.
Cospemennsie | Cobeceno 3 CobecenoBanue mpeAIoaracT OpraHu3aluio Oeceapl MpenoaaBaTelis
CEpBUCHBIE BaHHE CO CTYICHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Ooiee
TEXHOJIOTUN OOCTOSITENIHOTO BBISIBICHUS WX 3HAHWH IO ONPEACICHHOMY Pa3ieny,
MPeOoCTaBICHH Teme, npobieMe U T.II.
A Brinmonne 5 5 0ania — CTYACHT BBIIOJHWI paboTy 0e3 OmMOOK U HEIOYETOB;
CIIOPTUBHO-0310(  Hue 4 Gamna — CTYOSHT BBIMONHHUI paboTy, AOMYCTHB OIIMOKY M WU
POBUTCJIIBHBIX  fipaKTHYEC HEJIOUET;
yciyr KHUX 3 Oamma — CTYAGHT MPaBWIHLHO BBITOJHWI HE MEHEE IOJOBUHBI
3aaHui paboThl WK AOMyCTHI He Oonee AByX TpyObIX OMIMOOK, Wi He Ooiee
OJTHOU TpyOOif U OTHOW HErpyOOi OMIMOKK M OJHOTO HEIOUYeTa, U
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WU MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYHUU YETHIPEX-TISITH HEIOYETOB;
2 bayta — CTYACHT NPaBHJIBHO BBHIMOJIHMUI MEHEE HOJOBHHBI padoThI,
JOTMYCTHIT HECKOJIBKO HEA0UETOB;
1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paloThl,
JOMYCTHII HECKOJIBKO HEAOUETOB HITH Oojiee 3 TpyObIX OUIHOOK.
Commansno-men | TecTupon 10 10 Gamma — cTymeHT mpaBWIBHO OTBedaeT Ha 75-100% Bompocos B
UIIMHCKHE anne(KoH TecTe
TEXHOJIOTUH | TPOJILHBI 5 Ganya — CTyAeHT MpaBMIIbHO oTBedaeT Ha 50-74% BOMpOCoB B TecTe
UHIYCTpUU i cpe3) 3 Gamy — CTy[eHT NMPaBWIbHO OTBedaeT Ha 25-50% BOMpoCoB B TecTe.
KpacoThl 1 6amn - meHee 25% MpaBUIIBHBIX OTBETOB OAJJIOB HE JAeT
Ompoc 5 VYCTHBIH ONpPOC MOXKET MPHUMEHITBCS B Pa3ldYHBIX (opMax:

(bpOoHTANIBHBIN, WHIWBUIYAIbHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
KaueCTBa YCTHOTO OTBETA TOJICIKAIIETO OIIEHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;

- TOJTHOTA W TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUST MaTepraa;

- palMOHAIBHOCTh MCIONB30BAHHBIX MPHEMOB M CITIOCOOOB PEIICHHUS
TTOCTaBJICHHOM y4ueOHOU 3a/1auu;

- CBOEBPEMEHHOCTh M S(PQPEKTHBHOCTH HCIONB30BaHHS HATJISIHBIX
MOCOOUH ¥ TEXHUUYECKUX CPECTB TPU OTBETE;

- MCTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- PpalMoHAIBHOCTh UCIIONB30BAHUS BPEMEHH,
3aJjaHue.

OTBCJACHHOI'O Ha
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9. [IpemuansHbie OaIbl 20 JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITh HAYHCIICHBI:
- 3a TIPOEKT, BBHINOJHEHHBIH TO 3aka3dy paboromarenss W
pearn30BaHHBIN Ha IpakTHKE — 15 6asos;
- TOJTHOCTBIO MOATOTOBJICHHAS K MyOIHMKAllUN CTaThi 110 TEMaTukKe B
paMkax nucuuiuinHel — 10 6asos;
- mo0ena B MEXPErnOHANBHOM onuMIInazae — 15 6ansos;
- y4acTHe C JOKJIaJO0M BO BCEPOCCHMCKOM OMMMIIMAJE MO TEMAaTHKE
M3ydaeMou qucIuIuiuHe — 15 0amios;
- myOnmuKamus CTaTbM IO TEMaTHKE H3ydyaeMoil OUCHUIUIMHBI B
cOOpHUKE CTyA€HYEeCKHX paboT / MarepuaiaX BCEPOCCHICKON
koH(epeHyn / xxypHaie u3 nepeuns BAK —5/15/20
10. OTBeT Ha ’K3aMeHe 30 10-17 GamnoB - CTyAEHT PacKpbll OCHOBHBIE BONPOCHI M 3aJaHUs
Ounera Ha OUEHKY "ynoBineTBopuTensHO" ; 18-24 OamioB- cTymaeHT
pPacKpbll OCHOBHBIE BONPOCH W 3aJaHui Owiera Ha OICHKY
"xopomo"; 25-30 6ayIoB - CTYACHT PacKpbll OCHOBHBIE BOIPOCH U
3a/laHus OUJIeTa Ha OLCHKY "OTIHYHO".
11. |MuauBuayanbHbIC 3aJaHUs, 10 CTYIEHT MOXeT Ha0parh Oaiubl 3a BHIIOJIHCHUE 3aJlaHui,
C TIOMOIIBIO0 KOTOPBIX MIPeTyCMOTPEHHBIX KypCOM
MOXHO HaOpaTb
JOTIOJTHUATENbHBIE OaNIbl Ha
JK3aMEHe
12. HUroro 3a cemectp 100
4 cemectp
*  TeKylmud KOHTpoib — 80 OamioB
*  KOHTPOJIbHBIE Cpe3bl — 2 cpe3a 1o 10 0anioB Kax bl
* mpemuasibHbIe 0auibl — 20 6amioB
Pacnipenenenne 6amioB 1Mo 3a1aHUsIM:
Ne |HaszBanue tembl | Dopmbl Max. MeTtonrka npoBeACHNS 3aHATUS U OLIEHKU
Te | /BHUI y4eOHOH |TEKyLIero | KOJ-BO
MBI paboThI KOHTpoJsi | 0asuioB
/ cpe3sl
1. |busnec-mpouecc| Omnpoc 5 OCHOBHBIE Kau€CTBa YCTHOTO OTBETA MOJICKAIIETO OLICHKE:
Bl B TypHU3Me - IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATEIBHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- palMOHANBHOCTH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- NCTIOJIb30BaHKE JIOTIOIHUTEIBHOTO MaTepuana;
- pauMOHATBHOCTH UCIONB30BAHUS BPEMEHH, OTBEIACHHOIO Ha
3aJlaHueE.
BBHITIOJTHEH 5 5 0aJJIOB — CTYACHT BHITIOJHUI pa0boTy 0e3 OIMIMOOK 1 HEJOYETOB.
ue 4 Qamnma — CTyIEHT MPaBUJIBHO BBINIOJNHWI HE MEHEE IOJOBHHBI
MpaKkTHiec paboThl WK AOMYCTHI He Oonee ABYX rpyObIX omMOOK, Wik He Oomnee
KHUX OIHOH Tpy0Ol M OfHON HETpyOOil OIMOKH U OJHOTO HEJOYeTa, WU
3aaHui He OoJee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi

OmMOKKA M TPEX HEJOYETOB, WM MPHU OTCYTCTBHU OLIMOOK, HO TPH
HaJW4YUU YETBIPEX-TISITH HEAOYETOB.

3 Oajuia — CTyAEHT MPaBUJIBHO BBITIOJIHWI MEHEE TOJIOBHHBI PaOOTHI,
JIOTTYCTHJI HECKOJIBKO HEZIOUETOB.

2 famn — CTYOEHT NpaBWIBHO BBIIONHHWI He Oonee 25% pabotsl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK
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Mogenuposanu | Omnpoc 5 OCHOBHBIE Ka4eCcTBa YCTHOTO OTBETA MOJIEKAIETO OLIEHKE:
e - MPaBWJIBHOCTH OTBETA MO COJCPIKAHUIO;
OusHec-npouecc - MOJIHOTA U TITyOWHA OTBETA;
OB B TypU3Me - CO3HATEIBHOCTh OTBETA;
- JIOTUKA U3JIOKCHUS MaTepHara;
- palMOHAILHOCTH HCIIOJIL30BAaHHBIX TPUEMOB M CIIOCOOOB PEIIICHUS
MOCTaBJICHHOW Y4eOHOH 3a/1auu;
- CBOEBpPEMEHHOCTh U 3((HEKTUBHOCTh WCIONB30BAHUS HATJISIITHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- UCTOIb30BaHUE JOMOIHUTEILHOTO MaTepuana;
- PpalMOHAIBHOCTb HCIIOJIb30BAHMS BpPEMEHM, OTBEJCHHOTO Ha
3aJlaHueE.
BBITIOJTHEH 5 5 0aJJIOB — CTYACHT BHITIOJHUI pa0boTy 0e3 OIMIMOOK 1 HEJOYETOB.
ue 4 Oamra — CTYICHT MPAaBHJIEHO BBIIOJHWI HE MEHEE IOJOBUHBI
MPaKTHYIEC paboThl WK AOMyCTHI He Oonee AByX IpyObIX OIMOOK, Wi He Ooiee
KHUX OJHOU TpyOOil U OTHOW HErpyOOil OMMOKKM W OJHOTO HENOYeTa, WU
3aaHui He OoJee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OIMOKU M TPEX HEJIO0YETOB, WM MPH OTCYTCTBUM OIIMUOOK, HO IPH
HaJIMYUU YETHIPEX-TISTH HEIOYETOB.
3 Oayia — CTYJACHT MPABIILHO BEHITIONHHUI MEHEE TOJOBHHEI PaboTHI,
JIOTTYCTHJI HECKOJIBKO HEZIOUETOB.
2 famn — CTYOEHT NpaBWIBHO BBIONHHWI He Oonee 25% paboTsl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK
AHanus u Ormpoc 5 OCHOBHBIEC Kau€CTBa YCTHOTO OTBETA MOJICKAIIETO OLICHKE:
KITFOUYEBBIC - MPaBWJIBHOCTbH OTBETA MO COJCPIKAHUIO;
MOKa3aTean - MOJIHOTA U TITyOWHA OTBETA;
OusHec-npouecc - CO3HATEIBHOCTh OTBETA;
OB B TypU3Me - JIOTUKA M3JIOKCHUS MaTepHara;
- palMOHALHOCTH HCIIOJIL30BAaHHBIX TPUEMOB M CIIOCOOOB PEIICHUS
MOCTaBJICHHOW Y4eOHOH 3a/1auu;
- CBOEBpPEMEHHOCTh U 3((HEKTUBHOCTH WCIONB30BAHUS HATJISIITHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- UCTIOIb30BaHUE JOMOIHUTEILHOTO MaTepuana;
- PpalMOHAIBHOCTh HCIIOJIB30BAHMS BpPEMEHM, OTBEICHHOTO Ha
3aJlaHueE.
BBHITIOJTHEH 5 5 0aJJIOB — CTYACHT BHITIOJHUI pa0boTy 0€3 OIMIMOOK 1 HEJOYETOB.
ue 4 Oamra — CTYICHT MPAaBHJILHO BBIIOJHWI HE MEHEE IOJOBUHBI
MPaKTHYIEC paboThl WK AOMyCTHI He Oonee AByX TpyObIX OMIMOOK, Wi He Ooiee
KHX OJHOU TpyOOif U OTHOW HErpyOOoi OMIMOKK W OJHOTO HEIOYeTa, WU
3aaHui He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OIMOKU M TPEX HEJIO0YETOB, WM MPH OTCYTCTBUM OIIUOOK, HO IPH
HaJIMYUU YETHIPEX-TISTH HEAOYETOB.
3 Oayia — CTYJCHT MPABIILHO BEHITIONHHUI MEHEE TOJOBHHEI PaboTHI,
JIOTTYCTHJI HECKOJIBKO HEZIOUETOB.
2 famn — CTYOEHT NpaBWIBHO BBIIONHHWI He Oonee 25% pabotsl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK
KuroueBrie Ompoc 10 OCHOBHBIEC Kau€CTBa YCTHOTO OTBETA MOJICKAIIETO OLICHKE:
TPYIIIBI - MPaBWJIBHOCTH OTBETA MO COJCPIKAHUIO;
METOZIOB - MOJIHOTA U TITyOWHA OTBETA;
ONTUMU3AIIUU - CO3HATEIbHOCTh OTBETA;
OusHec-npouecc - JIOTUKA U3JIOKCHUS MaTepHara;
OB - palMOHAILHOCTH HCIIOJIL30BAaHHBIX MPUEMOB M CIIOCOOOB PEIIICHUS

MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISAHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  PalMOHANBHOCTh HCIONB30BaHUS BpPEMEHH,
3aJlaHueE.

OTBCACHHOI'O Ha




46

[Ipumenenue
WHPOPMAIIOHH
BIX TEXHOJIOTUH
Y ONTHMHU3ALUS
JIOKYMEHTO000p

ora

Ormpoc

OCHOBHBIE Ka4eCcTBa YCTHOTO OTBETA MOJIEKAIETO OLIEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepHana;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHOW Y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

-  PalMOHANBHOCTh HCIONB30BaHUS BpPEMEHH,
3aJlaHueE.

OTBCACHHOI'O Ha

BBITIOJTHEH
ne
MpaKkTUyec
KUX
3aJaHuH

5 06aIoB — CTYIEHT BBIMOIHUI paboTy 0e3 OIMOOK U HEAOUETOB.

4 Gamna — CTYIEHT MPaBUJIBHO BBINIONHWI HE MEHEE IOJOBHHBI
paboThl WK AOMYCTHI He Oonee ABYX rpyObIX OmMOOK, Wi He Oomee
OJHOU TpyOOil U OTHOW HErpyOOil OMMOKKM W OJHOTO HENOYeTa, WU
He OoJee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

3 Oayuia — CTyAEHT MPaBUIBHO BBITIOJIHWI MEHEE TOJIOBHHBI PaOOTHI,
JOMYCTHIT HECKOJIBKO HEAOUETOB.

2 famn — CTYOEHT NpaBWIBHO BBIONHHWI He Oonee 25% paboTsl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK

Nmumxeonorus
TYPUCTCKOTO
OusHeca

Ormpoc

OCHOBHBIE Ka4eCcTBa YCTHOTO OTBETA MOJIEKAIETO OLIEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHOW Y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  PalMOHAIBHOCTh HCIONB30BaHUS BpPEMEHH,
3aJlaHueE.

OTBCACHHOI'O Ha

BBITTOJTHEH
ne
MpaKkTUyec
KUX
3aJaHuH

5 06aIoB — CTYAEHT BBIMOIHUI paboTy 0e3 OIMOOK U HEOUETOB.

4 Gamnma — CTYIEHT MPaBUJIBHO BBITIONHWI HE MEHEE IOJOBHHBI
paboThl WK AOMYCTHI He Oonee ABYX rpyObIX OmMOOK, WK He Oomnee
OJHOU TpyOOif U OTHOW HErpyOOoi OMIMOKK W OJHOTO HEIOYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETBIPEX-TISITH HEIOYETOB.

3 Oajia — CTyAEHT MPaBUJIBHO BBITIOJIHWI MEHEE MOJIOBHHBI PaOOTHI,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.

2 famn — CTYOEHT NpaBWIBHO BBIIONHHWI He Oonee 25% pabotsl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK

TecTupon

aHue(KOoH

TPOJIBLHBI
i cpe3)

10

«10-9» craButcs npu BeimonHeHNH 85% - 100% TecTa.
«8-7» craButcd npu BeinoiaHeHnn 60% - 84% TtecTa.
«6-5» craButcd npu BemnoaHeHnn 30% - 59% Ttecra.
«4-3» craBuTcA npH BeMonHeHnn 15% - 29% Tecra.
«2-1» craBurca npu BemmoiaHeHnn 0% - 14% tecra.
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7. OCHOBHBIE Ormpoc 15 OCHOBHBIE Kau€CTBa YCTHOTO OTBETA MOJIECKAIIETO OLICHKE:
HaIpaBICHHUS - IPaBUWJIBHOCTH OTBETA IO COACPIKAHUIO;
peanuzanuu - MOJIHOTA U TITyOWHA OTBETA;
TYypUCTCKOTO - CO3HATENBFHOCTh OTBETA;
MPOIYKTa C - JIOTUKA U3JIOKCHUS MaTepHara;
y4eTOoM - palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
COBPEMEHHBIX MOCTaBJICHHOW Y4eOHOH 3a/1auu;
MOTPEeOUTETBCK - CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
ux MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
MPEANnoYTeHU I - NCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTepuana;
- pauMOHATBHOCTH UCIONB30BAHUS BPEMEHH, OTBEIACHHOIO Ha
3aJaHue.
BBITIOJTHEH 5 5 0aJJIOB — CTYACHT BHITIOJHUI pa0boTy 0e3 OIMIMOOK 1 HEJOYETOB.
ue 4 Oamra — CTYICHT MPAaBHJIEHO BBIIOJHWI HE MEHEE IOJOBUHBI
MPaKTHYIEC paboThl WK AOMyCTHI He Oonee AByX IpyObIX OIMOOK, Wi He Ooiee
KHUX OIHOH Tpy0Ol M OfHOW HETpyOOil OIMOKHM U OJHOTO HEJoYeTa, WU
3aaHui He OoJee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPH OTCYTCTBHU OMIMOOK, HO TPH
HaJIMYUU YETHIPEX-TISTH HEIOYETOB.
3 Oayuia — CTyAEHT MPaBUIBHO BBITIOJIHWI MEHEE TOJIOBHHBI PaOOTHI,
JOMYCTHIT HECKOJIBKO HEAOUETOB.
2 famn — CTYOEHT NpaBWIBHO BBIONHHWI He Oonee 25% paboTsl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK
Kontpon 10 Wudopmanust B KOHTpOJIBHOH paboTe MoibKHA OBITH MOmOOpaHa U
bHaf U3JIOKEHa
padora(k TakuM 00pa3oM, 4YTO OBl CTYOCHT MOT NPOJEMOHCTPHPOBATh, a
OHTPOJIBH npernoaaBaTeb
blii cpe3) OIICHUTH 3HAHUS M YMEHUS 10 JTUCIUILTHHE.
Kputepun onieHnBaHus:
— copepkaHue (CTENEeHb COOTBETCTBHS TE€ME, MOJHOTA W3JIOKEHHA,
HaJIHIue
aHaJIn3a, UCTI0JIb30BaHNE HECKOJIbKIX HCTOYHUKOB U T.1.);
- KauecTBO W3TIOKEHUSI Marepuana (TOHATHOCTB,
npodeccruoHabHAS
TEPMHUHOJIOT S, KAYECTBO apIyMEHTOB U T.1.);
— MCTOJIB30BAaHUE MaTepUanoB ceTu MHTepHeT.
8. IIpemMuansHbIe OaITHI 20 JloToTHUTEIbHBIE TPEMHUATBHBIC OAJITBI MOTYT OBITh HAYHMCIICHEI:
- 32 TIPOEKT, BBHINOJNHEHHBIA 10 3aka3zy paboromarens W
peamn30BaHHbIN Ha MpaKkTHKE — 15 6aios;
- TIOJTHOCTBIO TIOJITOTOBJICHHAS K ITyOJMMKAIIMH CTAThsl MO0 TEMaTHKE B
paMKax JUCIUIUTHHEI — 10 6aios;
- mobema B MEKPETHOHATLHOM omummrazae — 15 6aios;
- y4acTHhe € JOKJIaJJOM BO BCEPOCCHUMCKOW OJIMMIIMAJZIE MO TEeMaTHKe
M3y4aeMoM TUCITUTIINHE — 15 6aios;
- myONWKamusi CTaThMl 1O TEMAaTUKE W3y4aeMOW IUCIHILIAHBI B
MaTepuanax BCEPOCCHUHCKONW HWIIM MEXIyHapOIHOW KOH(pepeHiuu /
KypHaute u3 nepeunss BAK — 15/20
9. |WamuBumyanpHBIC 3aMaHMUS, 10 CTyoeHT TpeaoCTaBWI JOKIAN-TIPE3CHTAIMIO I10 TIPETIOaaBacMOM
C TIOMOIIBI0 KOTOPBIX TUCTIUTLUTIHE
MOXKHO HaOparhb
JIOTIONTHUTENIbHBIE OaNTbl Ha
JK3aMeHe
10. Hroro 3a cemectp 100

TEKYILIHI KOHTpOsb — 50 6amioB

5 cemecTp

KOHTPOJIbHBIE Cpe3bl — 2 cpe3a 1mo 10 6aJoB Kax bl



npeMuanbHbie 6amsl — 20 6amioB

OTBET Ha dK3ameHe: He Ooiee 30 0aiuioB

Pacnipenenenne 6aJiioB 10 3aaHKSIM:
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TC
MbI

HasBanue TeMbl
/ BuJT yueOHOI
paboThI

Dopmbl
TEKYILETO
KOHTPOJIS

/ cpe3sl

Max.
KOJI-BO
0aJUIOB

MCTO,Z[I/IKa IMMPOBCACHUS 3aHATHA U OLICHKHU

Bgenenue B
TEXHOJIOTHIO
TOCTUHHYHOTO
cepBuca

Cobeceno
BaHUE

CobecenoBanue mpeAIoaracT OpraHu3aluio Oeceabl MPenoaaBaTelis
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENIBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

BBITTOJTHEH
ne
MpaKkTUyec
KUX
3aJaHuH

5 06auIoB — CTYIEHT BBIMOIHUI paboTy 0e3 OIMOOK U HEOUETOB.

4 Qamna — CTYIEHT MPaBUJIBHO BBITIONHWI HE MEHEE IOJOBHHBI
paboThl WK AOMYyCTHI He Oonee AByX TpyObIX OIIMOOK, Wi He Ooiee
OJTHOU TpyOOil U OTHOW HErpyOOoil OMMOKKA W OJHOTO HEIOYeTa, WU
He Oojee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WU MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

3 Oayia — CTyAEHT MPaBUJIBHO BBITIOJIHWI MEHEE MOJIOBHHBI PaOOTHI,
JOMYCTHIT HECKOJIBKO HEAOUETOB.

2 Oamna — CTYOGHT MpPaBWIBHO BBIMOJIHWI He Oomee 25% paboThl,
JOIMYCTHIT HECKOJIBKO HEAOUETOB

1 Gamn — CTyOeHT MpaBWJIBHO BBIMOJIHWI He Oonee 25% paboThl,
nomnyctui 6omnee 3 rpyOBIX OMHOOK

Kiraccudukanys
TOCTHHUII U
JPYTUX CPENICTB
pasmenieHus

Ompoc

VYCTHBIH  OMpOC  MOXKET TPUMEHATHCS B Pas3iMyHBIX  (QopMax:
(bpOoHTANBHBIN, WHIWBUIYaIbHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
KaueCTBa YCTHOTO OTBETA TO/JICIKAIIETO OIIEHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;

- TOJTHOTA W TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUST MaTepraa;

- palMOHAIBHOCTh MCIONB30BAHHBIX MPHEMOB M CITIOCOOOB PEIICHUS
TTOCTaBJICHHOH y4ueOHOU 3a/maun;

- CBOEBPEMEHHOCTh M S(PQPEKTHBHOCTH HCIONB30BaHHS HATIISIHBIX
MOCOOUH ¥ TEXHUUYECKUX CPEICTB TPU OTBETE;

- MCTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- PpalMoHANBFHOCTh UCIIONB30BAHUS BPEMEHH,
3aJjaHHe

OTBCJACHHOI'O Ha

Cobeceno
BaHUE

5 0aJIoB — CTYAEHT BBIMOIHUI paboTy 0e3 OIMOOK U HEAOUETOB.

4 Qamna — CTYIEHT MPaBUJIBHO BBITIONHWI HE MEHEE IOJOBHHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OMIMOOK, Wi He Ooiee
OJTHOU TpyOOif U OTHOW HErpyOOi OMIMOKK M OJHOTO HEIOUYeTa, U
He Oojee ABYyX-Tpex HErpyOBIX OIIMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPeX HEJOYETOB, WM MPHU OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETBIPEX-TISITH HEIOYETOB.

3 Oajia — CTyAEHT MPaBUJIBHO BBITIOJIHWI MEHEE MOJIOBHHBI PaOOTHI,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.

2 Oamna — CTYOGHT MpPaBWIBHO BBIMOJIHWI He Oomnee 25% paboThl,
JOIMYCTHIT HECKOJIBKO HEAOUETOB

1 Gamn — CTyOeHT MpaBWJIBHO BBIMOJIHWI He Oonee 25% paboThl,
nomnyctui 6omnee 3 rpyObIX OMUOOK
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OcHOBHEBIE

(hyHKIIMH 1
CITY>KOBI 0TI

Cobeceno
BaHUE

CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

Kuszuenesrenbu
OCTbh OTENA

Ormpoc

VYCTHBIE  OMpoC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCTH HCIIOJB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUYECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

-  PalMOHANBHOCTh HCIONb30BaHUS BpPEMEHH,
3aJlaHue

OTBCACHHOI'O Ha

TecTupoB

aHue(KOH

TPOJILHBI
i cpe3)

10

10-9» craBurca npu Bemoiaeranu 85% - 100% Tecra.
«8-7» craButcd npu BemmoiaHeHnn 60% - 84% TtecTa.
«6-5» craBurcs npu Bemmonaaernn 30% - 59% TtecTa.
«4-3» craButca npu BemonHeHnn 15% - 29% Tecra.
«2-1» craBurca nipu Bemoiaaernu 0% - 14%

Ce30HHOCTE B
YIIPaBICHUH
oTeseM

Cobeceno
BaHHE

CobecenoBanue TPEAIIoIaracT OPraHu3aIuio 6ecenbl MPenoIaBaTes
CO CTYJICHTaMH TI0 BOTIPOCaM MPAaKTUIECKOTO 3aHATHS C IENbIo Oosee
OOCTOSITEIBHOTO BBISBIICHUS UX 3HAHWH TI0 ONPE/ICICHHOMY pa3Jeny,
TeMe, mpodIeMe u T.IT.

Ompoc

VYCTHBIH  OMpOC  MOXKET TPUMEHSATHCS B Pas3iMyHbIX  (QopMax:
(bpOoHTANIBHBIN, WHIWBHUIYabHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
KaueCTBa YCTHOTO OTBETA TOJJICIKAIIETO OIICHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;

- TOJTHOTA W TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUST MaTepraa;

- palMOHAIBHOCTh MCIOIB30BAHHBIX MPHEMOB M CITIOCOOOB PEIICHHUS
TTOCTaBJICHHOH y4ueOHOU 3a/1auu;

- CBOEBPEMEHHOCTh M S(PQPEKTHBHOCTH HCIONB30BaHHS HATIISIHBIX
MOCOOUH ¥ TEXHUYECKUX CPECTB TIPU OTBETE;

- MCTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- palMoHANBHOCTh WCIIONB30BAHUS BPEMEHH,
3aJjaHue.

OTBCJACHHOI'O Ha

Texuomorusa
nogoopa
MepCcoHaT

Cobeceno
BaHUE

CobecenoBanue mpeAIoaracT OpraHu3aluio Oecebl MpenoaaBaTels
CO CTYACHTaMH IO BOMPOCaM MPAaKTUUECKOTO 3aHATHSA C LEJbIo Oosee
OOCTOSITENIBHOTO BBISIBICHUS WX 3HAHWH IO ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

OTt60p
nmepcoHana u
ajlanTarnms
HOBBIX
COTPYHUKOB

Cobeceno
BaHUE

CobecenoBanue mpeAIoaracT OpraHu3aluio Oecebl MpernoaaBaTelis
CO CTYAEHTaMH TI0 BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Ooiee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH IO ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.
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8. |HenoBoii aTuker| Ompoc 3 VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
KauecTBa YCTHOTO OTBETA MOAJICKAILETO OLIEHKE:!
- IPaBWJIBHOCTH OTBETA IO COACP KaHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATENBFHOCTh OTBETA;
- JIOTUKA U3JIOKCHUS MaTepHara;
- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- MCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTepuana;
- PpanuMOHANBHOCTH UCIONB30BAHUS BPEMEHH, OTBEACHHOIO Ha
3aJaHne
TecTupon 10 10-9» craBurcs npu BoimosnHeHUH 85% - 100% Tecra.
aHue(KoH «8-7» crapurcs npu BeimonHeHnn 60% - 84% Tecra.
TPOJbHBI «6-5» crapurcs npu BeimonHeHnn 30% - 59% Tecra.
il cpe3) «4-3» craBurcs npu BbimosHeHUH 15% - 29% Tecra.
«2-1» craBurca nipu Bemoiaaeranu 0% - 14%
9. IIpeMuansHbIC OaITHI 20 - myOnmKaruMs CTaThby 10 TEMaTHKEe H3ydyaeMOH IUCITUIUIHHBI B
MaTepuanax BCEPOCCHUHCKONW HIIM MEXIyHapOIHOW KOH(pepeHiuu /
ypHaute u3 nepeunss BAK — 15/20
10. OTBeT Ha dK3aMeHE 30 10-17 GammoB - CTYIEHT PAacKphLI OCHOBHBIC BOIPOCHI W 3aJlaHUSA
Owiera Ha OICHKY "ymoBiueTBoputenbHO" ; 18-24 GamioB- cTymeHT
pPacKpbpUI OCHOBHBIE BONPOCHI W 33JaHHAA OWiieTa Ha OLEHKY
"xopomo"; 25-30 6amiIoB - CTyACHT PacKpbLI OCHOBHEBIE BOIIPOCHI M
3aaHusl OnjIeTa Ha OIEeHKY "OTIIHIHO".
11. |MunuBHUIyallbHBIC 3aIaHUs, 10 CTYICHT MOXeT HalOparb OaTbl 3a BBINIOJHCHWE 3aJaHUH,
C TIOMOIIBI0 KOTOPBIX MPeyCMOTPEHHBIX KypCOM
MOXKHO HaOparhb
JIOTIONTHUTENIbHBIE OaNIbl Ha
JK3aMeHe
12. Hroro 3a cemectp 100
6 cemecTp
*  TeKylMi KoHTpoisb — 50 OaoB
*  KOHTPOJIbHBIE Cpe3bl — 2 cpe3a no 10 6amioB KakapIid
* npemuanbHble 6amiel — 20 6amIoB
* OTBeT Ha ’Kk3aMeHe: He Oosnee 30 OamioB
Pacnipenenenne 6amioB 1Mo 3a1aHUSIM:
No  [Ha3zBanue tembl | DopMbl Max. Mertoauka mpoBeIcHUS 3aHATHS U OLICHKU
Te | /BHJ y4eOHOH |TEKyIEro | KoJI-BO
MBI paboThI KOHTpoJisi | 0asuioB
/ cpe3sl
1. | bromxetuposan | Cobeceno 5 CobecenoBanue mpeAIoaracT OpraHu3aluio Oecepl MpenogaBaTelis
ue B OTEJSIX BaHHE CO CTYACHTaMH IO BOMPOCaM MPAaKTUUECKOTO 3aHATHSA C LEJbI0 Oosee

OOCTOSITENIBHOTO BBISIBIICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.




Omnpoc 5 VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
KauecTBa YCTHOTO OTBETA MOAJICKAILETO OLIEHKE:!
- IPaBWJIBHOCTH OTBETA IO COACP KaHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATENBFHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- MCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTepuana;
- PpanuMOHANBHOCTH UCIONB30BAHUS BPEMEHH, OTBEACHHOIO Ha
3aJjaHue.
IlernoobpazoBan | Ompoc 10 VYCTHBIH ONpPOC MOXKET MPHUMEHITHCS B  PasldYHBIX (opMax:
U€ B OTEIX (GpoHTaNbHBIM, WHAWBUAYaJbHBIH, KOMOMHUpPOBaHHBIH. OCHOBHBIE
KauecTBa YCTHOTO OTBETA IOAJIEKAILETO OLICHKE!
- IPaBUJIBHOCTH OTBETA I10 COAEPIKAHUIO;
- [IOJIHOTA U IIyOMHA OTBETA;
- CO3HATENIbHOCTh OTBETA;
- JIOTHKa U3JIOKEHUSI MaTepuala;
- palMOHAJIBHOCTh MCIIOIb30BaHHBIX NPHUEMOB U CIIOCOOOB PELICHUS
TTOCTaBJICHHOH y4ueOHOU 3a/maun;
- CBOEBPEMEHHOCTb U 3((PEKTHBHOCTb HCIONb30BaHMSA HaIVISIHBIX
[IOCOOUHN U TEXHUUECKUX CPEACTB IIPU OTBETE;
- NCIIOJIb30BaHKE JIONOJIHUTEIBHOTO MaTepuania;
- PpalMOHAJBHOCTh HCIIONB30BAHUS BPEMEHH, OTBEICHHOIO Ha
3aJaHue
TecTupon 10 10-9» craButca npu BemmoiaHeHnn 85% - 100% Tecra.
aHne(KoH «8-7» craButcd npu BeinoaHeHnn 60% - 84% TtecTa.
TPOJILHBI «6-5» craButcd npu BemnoaHeHnn 30% - 59% Ttecra.
i cpe3) «4-3» craBuTcA npH BeMonHeHnn 15% - 29% Tecra.
«2-1» craBurcd npu BemmoiaHeHnn 0% - 14%
Cobeceno 5 CobecenoBanue mpeAIoaracT OpraHu3aluio Oecebl MpenogaBaTelis
BaHHE CO CTYACHTaMH IO BOMPOCaM MPAaKTUUECKOTO 3aHATHSA C LEJbIo Oosee
OOCTOSITENIBHOTO BBISIBIICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

Yyer n Cobecerno 5 CobecenoBanue mpeAIoaracT OpraHu3aluio Oecebl MpenoaaBaTels
OTYETHOCTh B BaHHE CO CTYAEHTaMH TI0 BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Ooiee
TOCTHHUYHOM OOCTOSITENIHOTO BBISIBIICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,

ousHece Teme, npobieMe U T.II.

Omnpoc 5 VYeTHBIE  OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
KauecTBa YCTHOTO OTBETA MOAJIEKAILETO OLIEHKE:
- IPaBWJIBHOCTH OTBETA IO COACPIKaHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATENBHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- MCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTepuana;
- PpauMOHANBHOCTH UCIONB30BAHUS BPEMEHH, OTBEIACHHOIO Ha
3aJjaHue.
VYmpasneane | Cobeceno 5 CobecenoBanune TPeAIIoIaracT OPraHu3aIuio 6ecenbl MPenoIaBaTes
JOXOAHOCTBIO B | BaHUE CO CTY[CHTaMH 110 BOIIPOCaM IIPAKTUUECKOI0 3aHITHSA C LEJIbI0 Oosee
TOCTUHUYHOM OOCTOSITEIBHOTO BBISBICHUS UX 3HAHUH IO OIPEAEICHHOMY Pa3feny,
Ou3HeC TeMe, mpodIeMe u T.IT.
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TecTupon 10 10-9» craButca npu BemmoiaHeHnn 85% - 100% tecra.
aHne(KoH «8-7» craButcd npu BeinoaHeHun 60% - 84% TtecTa.
TPOJILHBI «6-5» craButcd npu BemnoiaHeHnn 30% - 59% Ttecra.
i cpe3) «4-3» craBuTCA NpH BeIMoNHEHUN 15% - 29% Tecra.
«2-1» craButcd npu BemmoiaHeHnn 0% - 14%
Omnpoc 10 VYeTHBIE  OMpocC MOKET NPUMEHATHCS B Pa3iuyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIH, KOMOMHUpPOBaHHBIH. (OCHOBHBIE
KauecTBa YCTHOTO OTBETA MOAJICKAILETO OLIEHKE:
- IPaBWJIBHOCTH OTBETA IO COACPIKaHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATENBFHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- palMOHAIBHOCTH HCIIOJB30BaHHBIX IIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- NCTIOJIb30BaHKE JIOTIOIHUTEIBHOTO MaTepuana;
- PpauMOHATBHOCTH UCIONB30BAHUS BPEMEHH, OTBEIACHHOIO Ha
3aJjaHue.
5. IIpeMuansHbIC OaITHI 20 - myOnmKaruMs CTaThby 10 TEMaTHKEe H3ydyaeMOH IUCITUIUIHHBI B
MaTepuanax BCEPOCCHUHCKONW HIIM MEXIyHapOIHOW KOH(pepeHiuu /
ypHaute u3 nepeunss BAK — 15/20
6. OTBeT Ha dK3aMeHE 30 10-17 GammoB - CTYIEHT PAacKphLI OCHOBHBIC BOIPOCHI W 3aJlaHUSA
Owiera Ha OICHKY "ymoBiueTBoputenbHO" ; 18-24 GamioB- cTymeHT
pacKkpblll OCHOBHBIE BOIPOCHl WU 3aJaHud Ouiera Ha OLCHKY
"xopomo"; 25-30 6amiIoB - CTyACHT PacKpbLI OCHOBHEBIE BOIIPOCHI M
3aaHusl OnjIeTa Ha OIEeHKY "OTIIHIHO".
7. |WHnuBumyanpHBIC 3aMaHMUS, 10 CTYICHT MOXeT HalOparb OaTbl 3a BBINIOJHCHWE 3aJaHUH,
C IOMOILBIO KOTOPBIX IPEAYCMOTPEHHBIX KypcoM
MOXKHO HaOparhb
JIONIOJTHUTEIIbHBIE OBl Ha
JK3aMeHe
8. Hroro 3a cemectp 100
7 cemecTp
*  TeKylMi KoHTpoisb — 50 OaoB
*  KOHTPOJIbHBIE Cpe3bl — 2 cpe3a no 10 6amioB KakapIid
* npemuanbHble 6amiel — 20 6amIoB
* OTBeT Ha ’k3aMeHe: He Oonee 30 6amuioB
Pacnipenenenne 6aJiioB 10 3aaHHSIM:
No  [Ha3zBanue tembl | DopMbl Max. Mertoauka mpoBeIcHUS 3aHATHS U OLICHKU
Te | /BHJ y4eOHOH |TEKyIEro | KoJI-BO
MBI paboThI KOHTpoJisi | 0asuioB
/ cpe3sl
1. Oynkmmn u - | Cobeceno 5 CobecenoBanue mpeAIoaracT OpraHu3aluio Oecepl MpenogaBaTelis
CTPYKTYpHI BaHHE CO CTYACHTaMH IO BOMPOCaM MPAaKTUUECKOTO 3aHATHSA C LEJbI0 Oosee
CITY>KOBI OOCTOSITENIBHOTO BBISIBIICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
0e30macHOCTH Teme, npobieMe U T.II.




oTess Omnpoc 5 5 0aIoB — CTYIEHT BBIMOIHUI paboTy 0e3 OIMOOK U HEAOUETOB.
4 Gamna — CTYIEHT MPaBUJIBHO BBITIONHWI HE MEHEE IOJOBHHBI
paboThl WK AOMyCTHI He Oonee AByX TpyObIX OIMOOK, Wi He Ooiee
OJTHOU TpyOOil U OTHOW HErpyOoil OMMOKKA W OJHOTO HEIOYeTa, WU
He OoJee ABYyX-Tpex HErpyOBIX OIIMOOK, WJIM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WM MPH OTCYTCTBHU OLIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.
3 Oayia — CTyAEHT MPaBUJIBHO BBITIOJIHWI MEHEE TOJIOBHHBI PaOOTHI,
JOMYCTHIT HECKOJIBKO HEAOUETOB.
2 Oamna — CTYOGHT MpPaBWIBHO BBIMOJIHWI He Oomee 25% paboThl,
JOIMYCTHIT HECKOJIBKO HEAOUETOB
1 Gamn — CTyOeHT MpaBWJIBHO BBIMOJIHWI He Oonee 25% paboThl,
noryctui 6onee 3 TpyObIxX omOoK
Texauueckue Ompoc 5 VYCTHBIH ONpPOC MOXKET MPHUMEHITBCS B  PaslIdYHBIX (opMax:
cpencTaa (bpOoHTANIBHBIN, WHIWBHUIYabHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
0e30macHOCTH KauecTBa YCTHOTO OTBETA IOAJIEKAILETO OLICHKE:
oress - IPaBUJIBHOCTH OTBETA I10 COAEPIKAHUIO;
- [IOJIHOTA U IIyOMHA OTBETA;
- CO3HATENIbHOCTh OTBETA;
- JIOTMKa U3JIOKEHUSI MaTepuala,;
- palMOHAJILHOCTh MCIIOIb30BaHHBIX NIPHEMOB U CIIOCOOOB PELICHUS
TTOCTaBJICHHOH y4ueOHOU 3a/1auu;
- CBOEBPEMEHHOCTb U 3((PEKTHBHOCTb HCIONb30BaHMSA HAIVISIHBIX
OCOOUHN U TEXHUUECKUX CPEACTB IIPU OTBETE;
- NCIOJIb30BaHKE JIONOJIHUTEIBHOTO MaTepuania;
- PpalMOHAJBHOCTh HCIIONB30BAHUS BPEMEHH, OTBEICHHOIO Ha
3aJaHue
[Iponaxu Cobeceno 5 CobecenoBanue mpeAIoaracT OpraHu3aluio Oecebl MpenogaBaTelis
KOPIIOPAaTUBHBIM | BaHHUE CO CTYACHTaMH TI0 BOTPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
KIJIMEHTaM OOCTOSITENIBHOTO BBISIBIICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.
TecTupon 10 10-9» craButca npu BemmoiaHeHnn 85% - 100% Tecra.
aHne(KoH «8-7» craButcd npu BeinoaHeHun 60% - 84% TtecTa.
TPOJILHBI «6-5» craButcd npu BemnoaHeHun 30% - 59% Ttecra.
i cpe3) «4-3» craBuTCcA NpH BeIMonHEeHUN 15% - 29% Tecra.
«2-1» craBurtcd npu BemmoiaHeHnn 0% - 14%
bankets! n Omnpoc 5 VYeTHBIE OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
npojaxa (poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
TOCTHHUYHBIX KauecTBa YCTHOTO OTBETA MOAJICKAILETO OLIEHKE:
MaKEeTOB - IPaBUWJIBHOCTH OTBETA IO COACPIKaHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATENBHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISAHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- MCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTepuana;
- PpauMOHANBHOCTH UCIONB30BAHUS BPEMEHH, OTBEIACHHOIO Ha
3aJaHne
Cobeceno 5 CobecenoBanue TPeAIIoIaracT OPraHu3aIuio 6ecenbl MPenoIaBaTes
BaHHE CO CTY[CHTaMH 110 BOIIPOCaM IIPAKTUUECKOI0 3aHITHSA C LEJIbI0 Oosee
OOCTOSITEIBHOTO BBISBICHUS UX 3HAHUH IO OIPEAEICHHOMY Pa3feny,
TeMe, mpodIeMe u T.IT.
Opraamamus | Cobeceno 10 CobecenoBanune TIPEAIIOIaracT OPraHu3aIuio Oecenbl MPEnoIaBaTeIs
OpOHUpOBaHUS | BaHUE CO CTY[CHTaMH 110 BOIIPOCaM IIPAKTUUECKOI0 3aHITHSA C LEJIbI0 Oosee

OOCTOSITENIEHOTO BBISBIICHUS] UX 3HAHWH TI0 ONPE/ICICHHOMY pa3Jeny,
TeMe, mpodIeMe u T.IT.
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6. | dpanuaiizuar Omnpoc 10 VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
KauecTBa YCTHOTO OTBETA MOAJICKAILETO OLIEHKE:!
- IPaBWJIBHOCTH OTBETA IO COACP KaHUIO;
- IOJTHOTA W TITyOMHA OTBETA;
- CO3HATENBFHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;
- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- MCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTepuana;
- PpanuMOHANBHOCTH UCIONB30BAHUS BPEMEHH, OTBEACHHOIO Ha
3aJaHne
TecTupon 10 10-9» craBurcs npu BoimosnHeHUH 85% - 100% Tecra.
aHue(KoH «8-7» crapurcs npu BeimonHeHnn 60% - 84% Tecra.
TPOJbHBI «6-5» crapurcs npu BeimonHeHnn 30% - 59% Tecra.
il cpe3) «4-3» craBurcs npu BbimosHeHUH 15% - 29% Tecra.
«2-1» craBurca nipu Bemoiaaeranu 0% - 14%
7. IIpeMuansHbIC OaITHI 20 - myOnmKaruMs CTaThby 10 TEMaTHKEe H3ydyaeMOH IUCITUIUIHHBI B
MaTepuanax BCEPOCCHUHCKONW HIIM MEXIyHapOIHOW KOH(pepeHiuu /
ypHaute u3 nepeunss BAK — 15/20
8. OTBeT Ha dK3aMeHE 30 10-17 GammoB - CTYIEHT PAacKphLI OCHOBHBIC BOIPOCHI W 3aJlaHUSA
Owiera Ha OICHKY "ymoBiueTBoputenbHO" ; 18-24 GamioB- cTymeHT
pPacKpbpUI OCHOBHBIE BONPOCHI W 33JaHHAA OWiieTa Ha OLEHKY
"xopomo"; 25-30 6amiIoB - CTyACHT PacKpbLI OCHOBHEBIE BOIIPOCHI M
3aaHusl OnjIeTa Ha OIEeHKY "OTIIHIHO".
9. |WamuBumyanpHBIC 3aaHMUS, 10 CTYICHT MOXeT HalOparb OaTbl 3a BBINIOJHCHWE 3aJaHUH,
C TIOMOIIBI0 KOTOPBIX MPeyCMOTPEHHBIX KypCOM
MOXKHO HaOparhb
JIOTIONTHUTENIbHBIE OaNIbl Ha
JK3aMeHe
10. Hroro 3a cemectp 100
8 cemectp
*  TeKylMi KoHTpoisb — 50 OaoB
*  KOHTPOJIbHBIE Cpe3bl — 2 cpe3a no 10 6amioB KakapIid
* npemuanbHble 6amiel — 20 6amIoB
* OTBeT Ha ’Kk3aMeHe: He Oosnee 30 OamioB
Pacnipenenenne 6amioB 1Mo 3a1aHUSIM:
No  [Ha3zBanue tembl | DopMbl Max. Mertoauka mpoBeIcHUS 3aHATHS U OLICHKU
Te | /BHJ y4eOHOH |TEKyIEro | KoJI-BO
MBI paboThI KOHTpoJisi | 0asuioB
/ cpe3sl
1. Uctounukn | Cobeceno 5 CobecenoBanue mpeAIoaracT OpraHu3aluio Oecepl MpenogaBaTelis
MPaBOBOTO BaHHE CO CTYACHTaMH IO BOMPOCaM MPAaKTUUECKOTO 3aHATHSA C LEJbI0 Oosee
PpETYIMPOBAHUS OOCTOSITENIBHOTO BBISIBIICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,

YCIIyT OTenei

Teme, npobieMe U T.II.




Ormpoc

10

VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUpPOBaHHBIH. OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP)KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuana;

- palMOHANBHOCThH HCIIOJB30BaHHBIX MIPUEMOB U CIOCOOOB peIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTepuana;

-  palMOHAIBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOTO Ha
3aJlaHueE.

IIpenocraBnenu
€ YCIyTH
MTUTAHU

Ompoc

VYCTHBIH  OMpOC  MOXKET TPUMEHATHCS B Pas3iMyHBIX  (QopMax:
(bpOoHTAIBHBIN, WHIWBHUIYabHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
KaueCTBa YCTHOTO OTBETA TOJICIKAIIETO OIIEHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;

- TOJTHOTA U TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUST MaTepraa;

- palMOHATBHOCTh MCIIONB30BAHHBIX MPHEMOB M CITIOCOOOB PEIICHUS
TTOCTaBJICHHOH y4ueOHOU 3a/maun;

- CBOEBPEMEHHOCTh M S(PQPEKTHBHOCTH HCIONB30BaHHS HATIISIHBIX
MOCOOUH ¥ TEXHUUYECKUX CPEICTB TPU OTBETE;

- ACTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- PpaluoHANBHOCTh UCIIONB30BAHUS BPEMEHH, OTBEJACHHOTO Ha
3aJjaHHe

TecTupon

aHue(KOoH

TPOJIBLHBI
i cpe3)

10

10-9» craButca npu BemmoiaHeHnn 85% - 100% Tecra.
«8-7» craButcd npu BeinoaHeHnn 60% - 84% TtecTa.
«6-5» craButcd npu BemnoaHeHnn 30% - 59% Ttecra.
«4-3» craBuTcA npH BeMonHeHnn 15% - 29% Tecra.
«2-1» craBurcd npu BemmoiaHeHnn 0% - 14%

Cobeceno
BaHUE

CobecenoBanue mpeAIoaracT OpraHu3aluio Oecebl MpenogaBaTelis
CO CTYACHTaMH IO BOMPOCaM MPAaKTUUECKOTO 3aHATHSA C LEJbIo Oosee
OOCTOSITENIBHOTO BBISIBIICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

KauectBo 1
0€e3011aCHOCTh
[MUTAHUSL.

Cobeceno
BaHUE

CobecenoBanue mpeAIoaracT OpraHu3aluio Oecebl MpenoaaBaTels
CO CTYAEHTaMH TI0 BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Ooiee
OOCTOSITENIHOTO BBISIBIICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, npobieMe U T.II.

Ormpoc

VYeTHBIE  OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4ecTBa yCTHOTO OTBETA MOJJIEXKAILETO OLEHKE:

- IPaBWJIBHOCTH OTBETA 110 COAEP>KAHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATEIBHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepHana;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- HCIIOJIb30BaHME JTOTIOJIHUTEIBHOTO MaTeprana;

- PalMOHANBHOCTh HCIOJNB30BAHHUA BpPEMEHH, OTBEJEHHOTO Ha
3aJlaHueE.
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4. | IlpuBneueHue Omnpoc 10 VYeTHBIE OMpocC MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
KITUCHTOB (poHTANBHBIN, WHIUBUAYATbHBIH, KOMOMHUPOBaHHBIA. (CHOBHBIC
KauecTBa YCTHOTO OTBETA MOAJICKAILETO OLIEHKE:!
- MPaBUWJIBHOCTh OTBETA 110 COICPIKAHUIO;
- MOJIHOTA U TITyOWHA OTBETA;
- CO3HATENBFHOCTh OTBETA;
- JIOTUKA U3JIOKCHUS MaTepHara;
- palMOHAILHOCTH HCIIOJIL30BAaHHBIX MPUEMOB M CIIOCOOOB PEIIICHUS
MOCTaBJICHHON y4eOHOH 3a/1auu;
- CBOEBpPEMEHHOCTh U 3((HEKTUBHOCTh WCIONB30BAHUS HATJISIIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;
- HCIIOJTb30BaHME JIOTIOJIHUTEIIEHOTO MaTepraa;
-  PalUOHAILHOCTh WCIONB30BAHUS BPEMCHH, OTBEJICHHOTO Ha
3aJlaHue
TecTupon 10 10-9» craBurcs npu BoimosnHeHUH 85% - 100% Tecra.
aHue(KoH «8-7» crapurcs npu BeimonHeHnn 60% - 84% Tecra.
TPOJbHBI «6-5» crapurcs npu BeimonHeHnn 30% - 59% Tecra.
il cpe3) «4-3» craBurcs npu BbimosHeHUH 15% - 29% Tecra.
«2-1» craBurca nipu Bemoiaaeranu 0% - 14%
Cobeceno 5 CobecenoBanure TIPEAIIOIaracT OPraHu3aIuio Oecenbl MPenoIaBaTes
BaHUE CO CTyACHTaMH IO BOIIPOCAM MPAKTUIECKOTO 3aHATHUS C HENbIo Oonee
0OCTOSITEILHOTO BBISIBICHUS WX 3HAHUI MO ONpeAesIeHHOMY pa3/ieny,
TeMe, mpodIeMe H T.IT.
5. IIpeMuansHbIC OaITHI 20 - myOnmKaruMs CTaThby 10 TEMAaTHKEe H3ydyaeMOH IUCITUIUIHHBI B
MaTepuanax BCEPOCCHUHCKONW HIIM MEXIyHapOIHOW KOH(pepeHiuu /
ypHaute u3 nepeunss BAK — 15/20
6. OTBeT Ha dK3aMeHE 30 10-17 GamroB - CTYIEHT PAacKpbLI OCHOBHBIC BOIPOCHI W 3aJlaHUS
Owiera Ha OICHKY "ymoBiueTBoputenbHO" ; 18-24 GamioB- cTymeHT
pPacKpbpUI OCHOBHBIE BONPOCHI W 33JaHHA OwWiieTa Ha OLEHKY
"xopomo"; 25-30 6amIoB - CTyACHT PacKpbLI OCHOBHEBIE BOIIPOCHI M
3aaHusl OWjIeTa Ha OIEeHKY "OTIIHIHO".
7. |WHnuBumyanpHBIC 3a1aHUS, 10 CTYICHT MOXeT HalOparb OaTbl 3a BBINIOJHCHUWE 3aJaHUH,
C TIOMOIIBI0 KOTOPBIX MPeyCMOTPEHHBIX KypCOM
MOXKHO HaOparhb
JIOTIONTHUTENIbHBIE OalTBl Ha
JK3aMeHe
8. Hroro 3a cemectp 100

HroroBass omeHka mo »9k3aMeHy BbicTaBisiercs B 100-OammpHON 1IKajge W B TPATUIIMOHHOMN

yeTelpexOauibHOM  mikane. IlepeBon

100-6amapHOM  PEUTHHTOBOW OIEHKH 10 JUCHUIUIMHE B

TPAAULIMOHHYIO YEThIPEXOaJUIbHYIO OCYLIECTBIISIETCS CIEIYIOIINM 00pazoMm:

100-6ayuipHasA cucTeMa TpanuimonHas cucteMa
85 - 100 6anmoB OTnugyHO
70 - 84 6anmoB Xoporto
50 - 69 Gannos YIOBIETBOPUTEIBEHO
Menee 50 HeynosnerBopurenbHo

Pacnipenenenne 6amioB mo KypcoBoii padore:

* TpeACTaBICHHUE COoNepKaTeIbHOM yacTu — He Gosee 55 Oamos,

* odopmienne u nHGOPMAITMOHHOE COMTPOBOXKAEHUE — HE Ooree 20 GaioBs,

*  3ammTa KypcoBoil paboTel — He 6osee 25 6aioB.

Pacnpenenenue 6amioB no BugaM yueOHON paOOTH M METOAMKA HAYMCICHUS OAlIOB!
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Bun yueoHoii padoThI

Max.
KO0JI-BO
0asL10B

MeTonuka HAYHCJIeHUA 0a1710B

[IpencraBnenue
coliep>KaTeabHOM YacTu

55

41-55 GannoB — comepxaHue pabOTHl COOTBETCTBYET BBIOpAaHHOMY
HalpaBJICHUIO TOATOTOBKH/CIICUATBLHOCTH U TeMe paboThl, pabora
aKTyallbHa, BBIMOJHEHAa CaMOCTOSTENBHO, MMEET TBOPUYECKUH
XapakTep, OTJIMYaeTcs ONpEACJICHHOW  HOBU3HOW;  IMpOBEIEH
OOCTOSITENbHBI aHAJ M3 CTEMEeHH TEOPETUYECKOTO HCCIeIOBAHUS
MpoOIeMBbl, Pa3IMYHbIX MOAXOAOB K €€ PELICHHIO, TOKa3aHO 3HAHHE
WHPOPMAIIMOHHON (IIpH HEOOXOOUMOCTH — HOPMAaTUBHOH) O0a3bl,
WCTIOJIb30BaHbl aKTyalbHbIE JaHHBIE; MPOOJIeMa PacKphITa ITyOOKO U
BCECTOPOHHE, Marepuan HW3JIOKEH JIOTUYHO, TEOPETHYECKHE
MOJIOKEHUsI ~ OPTaHWYHO  CONPSDKEHBI C  NPAaKTUKOH,  JaHBI
MPaKTHUYECKHE PEKOMEHIAINHY, BBITCKAIOIIUE U3 aHAIN3a MPOOIEeMBI;
NpoOBEeeH  KOJMMYECTBCHHBIM  aHamM3  MpoOJeMbl,  KOTOPBIA
MOATBEP)KAAET BBIBOABI  aBTOpa, MJUIIOCTPUPYET — aKTyaJbHYIO
CUTYyalluIo, TIPUBENICHBl TaONUIBI CPaBHEHUH, rpaduKu, AUarpamMMel,
¢dopMynbl, TOKa3bIBAIOIIME yMEHHE aBropa  (OpMaIH30BaTh
Ppe3yJIbTaThl NCCICOBAHMS;

21-40 OamnoB — coaepkaHHEe pabOTHI B LEJIOM COOTBETCTBYET
BBIOpaHHOW TeMe, CTPYKTypa IJIaHa JIOTUYHA W NPOIMOPLHOHAIBHA;
000OCHOBAaHHE AaKTyaJbHOCTH TEMBI MOAKPEIUIACTCS.  aHaJIH30M
CTEIIEHH TEOPETHYECKOTO HCCIICAOBAHUS MPOOIEMBI; OCHOBHBIC
MOJIOKEHHsI Pa0OTBHl PACKPBITHI Ha JOCTAaTOYHOM TEOPETHUYECKOM U
METONOJIOTHYECKOM ~ YpOBHE, Oomblas dYacTh TEOPETUUYECKUX
MOJIOKEHUI CONpsDKEHA C MPAKTHKOW; MPAaKTUYECKHE PEKOMEHAAINH
00OCHOBaHBI; BBIBOABI IO paboTe coAepKaTeNbHBl U B LEIOM
COOTBETCTBYIOT IIOCTABICHHBIM 3a/1a4aM;

1-20 OammoB — WMEET MECTO ONpEACIEHHOC HECOOTBETCTBUE
cofiepxkaHusi pabOThl 3asBICHHON TeMe; HccieayeMas mpobiema B
OCHOBHOM pAaCKpbITa, HO HE OTJIMYAETCS HOBU3HOW, TEOPETUUYECKOM
IyOMHOH W apryMEHTHPOBAHHOCTHIO; BBISBICHBI HEIOYETHI B
METOJIOJIOTHUECKUX XapaKTEPUCTUKAX KYPCOBOTO UCCIECAOBAHUS;, €CTh
HapylleHUsl JIOTUKUA U3JIOKEHUsl MaTepuaia, MOCTaBICHHBIC 3aJadu
PEIICHBI HE TIOTHOCTHIO; TEOPETUICCKIE MOJIOKCHHS C1a00 CBSI3aHBI C
MPAKTHKOM, TPAKTUYECKUE PEKOMEHIANMUA HOCAT (HOPMaIbHBIN
0e3/10Ka3aTeNLHBIN XapaKTep
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Odopmnenue u
MHPOPMAIIIOHHOE
COIIPOBOXKIICHHE

20

16-20 GamioB — MIMPOKO IMpeAcTaBieHa OubnaHorpadgus mo Teme
paboThl, B TOM YHCIE M 3apyOC)KHbIC HMCTOUHHUKH, MPUIOKEHHS K
paboTe WILTIOCTPUPYIOT AOCTHXKCHUS aBTOpa M TMOAKPEIUIIIOT €ro
BBIBOABL, OdopmiileHHE  Pa0OTBl  MONHOCTBIO  COOTBETCTBYET
TpeOOBaHUAM, IPEABSIBIIEMBIM K KyPCOBOMY MCCIICIOBAHUIO;

8-15 OamnoB — NPWIOKEHHS, HCIOIB3YEMBIE B HCCICIOBAHUH,
COCTaBJICHBl TPaMOTHO, IPOCIEKHBACTCS CBS3b C MMOJOKECHUSIMH
KypCOBO#l pabOThI; CIIMCOK HMCIOIB30BAaHHOM JUTEPaTypbl COCTABJICH,
cienyst 'OCTy, u B 1oCTaTOYHON Mepe COOTBETCTBYET TeMe padoThl;
UMEIOTCS ~ OTHENbHBIE HETOYHOCTH B  OQOpPMIICHHM  paboTHI
(OTCYTCTBYeT 4YacThb CCBUIOK Ha HCIIONb3yeMble HCTOYHHMKH, €CTh
OT/EIbHBIE CTUIMCTHYECKUE, TpaMMaTrieckue u opdorpaduueckue
OIITUOKH);

1-7 6amnoB — B paboTe HE MOJHOCTHIO HCITOJIB30BaHA HEOOXOmMMMast
IUISL PACKPBITHS TEMBl HAay4Has JIUTEpaTrypa, MHOOPMAIIMOHHBIC 0a3bl
JMAHHBIX, a TaK)Ke MaTepHalbl MCCICAOBAHHM, OMOIHOTpadudeCKumit
CIHUCOK 0(OPMIICH HEBEPHO; COEPKaHUE IPMIIOKEHUIN HE OTpa)aer
pelieHus  IOCTABJICHHBIX 3afad  (OTCYTCTBYIOT — HEOOXOIMMBIE
HNPUIOKEHUs);  MMEIOTCS ~ MHOIOYHUCICHHbIE  HETOYHOCTH B
odopMIIeHUHN pabOTHI




3. |3ammra KypcoBoi paboTHI

25

19-25 GamioB — 3amUTa OTIMYAETCS MOJHOTOH PACKpPBITUS TEMBI U
MIPEJCTaBICHUS MOMYyYEHHBIX PE3yJAbTaTOB; CTYACHT NEMOHCTPHUPYET
YBEPEHHOCTh W YOEAWTENLHOCTh MaHEphl BBICTYIUICHHUS; CTUIb M
IPaMOTHOCTb PE€YM  COOTBETCTBYIOT KyJAbType MpEICTaBICHUSA
pEe3yAbTaTOB HAYYHOI'O HMCCIENOBaHMS; OTBETHl Ha JONOIHUTEIbHBIC
BOIPOCHI XapaKTEPU3YIOTCS KPaTKOCTBIO U apTyMEHTHUPOBAHHOCTHIO;

10-18 GammoB — CTPYKTypa W PEMIAMEHT BBICTYIUICHHS B IIEIIOM
COOJIONICHBI; 3aIlUTa COMPOBOXKIAAETCS TPAMMATHICCKH TPAaBUIILHOM,
SMOIMOHAIILHON PEeYbi0; CTYJACHT MOICPKUBACT XOPOIINH KOHTAKT C
ayJIUTOPHEN; 0TMEYaeTCsl TBOPUCCKHIA MOJXOJ B TIOATOTOBKE OOBEKTOB
HATIISIIHOCTH TPE3CHTAIMH, JIOTIOJHHUTENBHBIE BOMPOCH! BBI3BIBAIOT
HEKOTOPBIC 3aTPYINHECHHUS;

1-9 GamnoB — CTYIECHT IEMOHCTPUPYET HEBBICOKOE KAUYECTBO YCTHOTO
JIOKJIaJa; TOCTYIMHOCTh U OOpPa3HOCTh TPEACTABICHUS MPOACIaHHON
paboTHI U MOYYCHHBIX PE3YJIETATOB BBI3BIBACT BOIIPOCHI; OTMEYACTCS
YaCTMYHOE HECOOTBETCTBHEC IPE3CHTAIUU COJCPKAHUIO KYPCOBOTO
WCCIICIOBAHUS; TU3aiiH BU3yaIbHOW WHTEPIIPETALNU IPEACTaBICHHON
paboTHI 3aTPYAHSIET €€ BOCIIPUSITHE
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HUTOIO:

100

HrtoroBast orneHka mo KypcoBoil pabote BbicTaBisiercs B 100-OaimpHON IIKajae W B TPaJAUIMOHHOMN

YeThIpEeX0a/UIbHOW  IIKAJIe.

[TepeBon

100-6ampHOM  PEUTHHTOBOW OIIGHKH 10 JUCIUIUIMHE B

TPAJAULIMOHHYIO YEThIPEX0aJUIbHYIO OCYLIECTBIISIETCS CIEIYIOIINM 00pazoMm:

100-6ayuipHasA cucTeMa TpanuimonHas cucteMa
85 - 100 6anmoB OTnugyHO
70 - 84 6anmoB Xoporto
50 - 69 Gannos YIOBIETBOPUTEIBEHO
Menee 50 HeynosnerBopurenbHo

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS

Boino/iHeHHe NPAKTHYECKUX 3aJaHU

Tema 1. CoBpeMeHHbIE TEHJICHIIMN Pa3BUTUS UHIYCTPHUH Typr3Ma

1 OxapakrepusyiiTe COBpeMEHHbIE TEHICHIIMH Pa3BUTHUS HHIYCTpUH Typu3Ma B Poccuu u 3a pyodexom

Tema 2. Cnieun¢uka opraHu3auy TypOonepaTopcKoi U TypareHTCKOM AesTeIbHOCTH

1 Omnpenenure cienupuKy OpraHU3aIMK TYPUCTCKON JesATeTbHOCTH B Poccun.

Tewma 3. TexHoOrus NPOU3BOACTBA TYPUCTCKOTO MPOTYKTA

1 Oxapakrepusyiite (paKTOpHI M CPECTBA NPOU3BOACTBA HALIMOHAIHLHOTO TYPUCTCKOTO MPOIYKTA.

Tema 4. Pazpabotka mporpamm o0CTy>KHUBaHUS

1 PazpaboraiiTe mporpammy 0OCTYKHBaHUS SKOJIOTHYECKOTO Typa.

Tema 5. MeTtoauka moAroTOBKM M IPOBEACHUS SKCKYPCUU

1 PaccMOTpuUTE TEXHOIOIHIO IOATOTOBKY AKCKYPCHOHHOIO Typa IIPU OpraHU3allii BHYTPEHHETO

TypH3Ma.

Tema 6. TexHoOTHA B3aMMOJIEUCTBUS TypoIiepaTopa ¢ MoCTaBIIUKaMU YCIyT

1 OxapakrepusyiiTe 0TeUeCTBEHHYIO MaTepUaIbHO-TEXHUYECKYIO 0a3y TPaHCIIOPTHBIX CPEACTB.



Tema 7. OcoOGeHHOCTH TTPOIBUIKEHUS TYPOB
1 PaccMoTpuTE TEXHOJIOTHIO JOCTABKH TYPIPOAYKTA K MOTPEOUTEIIO.

Tema 9. TexHOMOTUM U TEXHOJOTUYECKUH MPOLIECC
1. JlaiiTe onpeneneHre NOHATHIO Ka9eCTBa TYPUCTCKOTO MPOAYKTa
2. [lepeuncnure cocTaBHbIC KOMIIOHEHTHI KQUYECTBA TYPUCTCKOTO MPOAYKTa (00s3aTEIbHBIE 1
PEKOMEHIyEMBIE).
3. HazoBuTe (pakTopsl KauecTBa TYPUCTCKOTO MPOTYKTA.
4. Kak Ka4eCTBO TYPUCTCKHUX YCIYT BIUSAET HA MPUBJIEKATEIbHOCTh TYPUCTCKOM A€CTUHAIIUN?
5. Oxapakrepusyite GOpMBbI U METOIBI KOHTPOJIS 32 KA4ECTBOM OOCTYKUBaHHS BO BHYTPEHHEM TypH3ME.

Tema 10. TexHomOrMUYECKNE CUCTEMBI: TIOHATHE, CTPYKTYpa U Kiaccu(uKaIus

OCHOBBI OpraHu3aIuy 00CITY)KHBaHUS MOTpeduTeNel. XapakTeprucTHKa BUIOB YCIYT U GopM
oOcmyxuBaHus orpeduTenst. OpraHu3anus IpOrU3BOJACTBEHHON HH(PACTPYKTYPHI IPEANPUITHIA cHEphl U
ee cocTaB. YIIyOJIeHHOE N3yUeHHE MaTepHaJIoB M0 (POPMUPOBAHUIO TEXHOJIOTHUYECKOTO MpoIecca,
OKa3bIBaeMbIX yciyr.I[IoHATHE 1 ITOoKa3aTenn KauecTBa yCIyT U MpoayKiuu. @akTopsl, GopMupyromme
KaueCTBO yCIYT M MPOMYKIMH. 3a7a49u U (POPMBI OpTraHU3aIMN KOHTPOJISI KA4eCTBA YCIYT U MPOILYKITHH.

Tema 11. TexHonmorust pecTopaHHOTO CepBHCa

Knaccudukanus npeanpusitaii odmecTBenHoro nutanus. Konnenuu pectopannoro 6msneca. Konmenmus
ceTeBoro pectopana.KoHmenmu AesTeNbHOCTH NMPEANPHUATHI ObICTpOro 00CTy)XkuBaHus. KeltepuHr kak
(dhopma oOCITyKUBaHUS MTOTPeOUTEIEH.

AHanu3 HOpMAaTUBHBIX JOKYMEHTOB 10 Oe30macHocTH ycuyr: Obie TpeGoBaHus, MPeabsBIsIEMbIE K
NPEANPUATHAM OOIIECTBEHHOTO MUTAHU. YIIIyOIeHHOE U3yYeHHE MaTepraioB TEMBI.

Tema 13. CepBuCHBIE TEXHOJIOTHH MPOBEJCHUS TPUEMOB U OAHKETOB
Cutyarus 1: CocTaBuTh IJIaH-MEHIO [T 00IIEJOCTYTHOM cTonoBoi Ha 200 MecT B 3UMHMIA TIEPUO/.

Curyarnus 2: Bel pabotaeTe 3aBeyrONIUM IPOU3BOICTBOM 001Ie0CcTyTHOTO Kade. Pexxum paboTsr kade ¢ 8
10 20 gacos. [Ipennpusarue paboTaeT ¢ BEIXOIHBIM JHEM.

[Ipennoxxure MEeHIO A1 TaHHOTO 3aBeneHus. Onpeaenure ero Buj. OObSICHUTE BBIOOD.

Cutyamus 3: Bel paboraere 3aBeaylOIIMM MPOU3BOJCTBOM CTOJIOBOM NPH METaJUTyprHYECKOM 3aBOJIE.
KonmnuectBo mnuraronuxcss coctaBiger 500 uyen. B geHb. CocTaBbre IUIAH-MEHIO JIByX BapHAaHTOB
KOMIUIEKCHBIX 00€70B Ha JICTHUN MEpPUOJ, €CIUKOIMYECTBO OO, pealn30BaHHbIX MO MEPBOMY BapUaHTy
KOMIUIEKca, cocTaBuT 60 % ob1ero konuyecTBa 01101, a mo Bropomy Bapuanty —40 %.

Cutyanus 4: Bel paGotaere 3aBeyIOUIMM MPOU3BOJCTBOM CTOJIOBOW MPHU BBICIIEM Y4eOHOM 3aBEICHHH.
KonnuectBo exemHeBHO nuTaromuxcs cocraBiaster 700 yenoBek, 3 HuX 300 YeloBEK IHTAIOTCS IO
KoMIuIeKkCHOMY MeHIo 1 400 -1io MeHI0 co ¢cBOOOTHBIM BhIOOpOM Omron. CocTaBbTe /1Ba BHA IJIaHA-MEHIO
Ha 3UMHHUI NIEPUOI.

Curyauus 5: CocraBpTe MEHIO: -AJs pecTopaHa Ikareropum Ha OCEHHMM MEpUOJ, €CIH IO
ACCOPTUMEHTHOMY MHUHUMYMY IPEIyCMOTPEHO: XOJOAHBIX OO M 3aKycoK —10 HauMEHOBaHMH, TOPSUUX
3aKyCOK —2, CYToB —4, BTOPBIX Topsiuux Omron —11, cnagkux Omron —4, TOpSYUX U XOJOJHBIX HATUTKOB 110 2
HAaUMEHOBAHUA, KOHAMTEPCKUX U3IECIUNA —5 HAUMEHOBAaHUM.-TIPEAJIOKUTE BO3MOXHBIE BHUJABI MEHIO,
KOTOpPBIE MOTYT OBITh MPEIYCMOTPEHbl Ha JAaHHOM NPEANPHUATHA U ONUIINTE HMX OTIUYUTEIbHBIC
0COOEHHOCTU-YKaXXHUTE TPeOOBaHUS K IMOJTOTOBKE IMEpcoHasa, paboTaromero B 3ajie, IpU ero padbore c
MEHIO-TIPEJUIOKUTE BapUaHThl O(QOPMIIEHUS MEHIO KaK OJHOTO M3 OCHOBHBIX PEKJIAMHBIX CPEICTB B
PECTOPAHHOMU MTPAKTHUKE.

Curyanus 6:Bbl oTKpbIBaeTe mANUIBIYHYI0 Ha 50 MecT, B KOTOPOI1 10 IITaTy IpeLyCMOTPEHO 4 noBapa:
-OxapakTtepusyiTe mpolecc pa3padoTKi aCCOPTUMEHTHON CTPATeTHUH ISl JAHHOTO 3aBEICHHUS.

-Ilepeuncnaure [OKyMEHTBI, Ha OCHOBE KOTOPBIX IIPEANPUATHE HUMEET IIPaBO CTPOUTH CBOIO
ACCOPTUMEHTHYIO ITOJINTHKY.
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-IIpennoxxure acCOPTUMEHT Il JAHHOTO MPEATPHUSITHS.

-CocTaBbTe U MIPE3CHTYHTE MEHIO C 000CHOBAHNEM IMIMPOTHI, ITyOHHBI, HACBIIIIEHHOCTH U TAPMOHHUYHOCTH.
-OmnpenenuTe CKOJIBKO HEOOXOIUMO PUOOPECTH 3aKyCOUHBIX, MUPOKKOBBIX, MEJIKUX M IITYOOKHUX CTOJOBBIX
TapesioK, CAHCIEIOAEKIbl JJIS IMOBAPOB, MCXOJS W3 HOPM OCHAIIECHHS M CPOKOB HOCKM CaHUTapHOU
OZIEAKIBL.

Tema 14. CoBpeMeHHBIE CEPBUCHBIE TEXHOJIIOTUU IIPEJOCTABIEHUS CIOPTUBHO-0310POBUTENBHBIX YCIIyT

1 Knaccuduxanust KypopToB 10 METOZIaM O3J0POBIIEHUS U JieueHUs. POpMHUpOBaHUEPhIHKA PEKPEAIIHOHHBIX
yeayr notpebutens.2CerMeHTaIus KypopTHoro peiHka B Poccun: kypoptabie armomepannn KMB,
Coun,Antaii u 1p. 30pranuzanusi CaHaATOPHO-KypopTHOTO Aena B Poccun. Tumsl KypopToB.
Kmmanueckuecanaropun. Kypoprasie orenu. Canaropun. [Ipodunakropun. baser otnpixa.4UHIyCcTpHst
OpPraHWU30BaHHOTO JETCKOTO O3A0POBUTEIHHOTO OT/ABIXa. SHopMaTnBHO-3aKkoHOMaTeNbHAS Oa3a PO B
OpraHM3ali CAHATOPHO-KYpOTHOTO Aena BPoccuu.6l ocynapcTBeHHOE peryampoBaHrue rOCTUHUYHOM
NEeSITeIbHOCTH U JEATEIbHOCTUAPYTUX CPENICTB pa3MellieHus. 7Habop 0310pOBUTENBHBIX YCIYT B
3aBUCUMOCTH OT KJ1acca oTelisd.8O310pOBUTENBHBIN CEPBUC B TOAMOCKOBHBIX SPA oTensix u
napk-oresnax.903nopoBurtenbHbIi cepBuc Ha KaBkasckuit Mun Bogax 100310pOBUTEIBHBIN CEPBUC HA
Kypoprax Kpacnogapckoro kpasi.1 10310poBUTENbHBIN CEPBUC B CPETHEN MOTIOCE
Poccun.120300poBuTenbHbIN cepBUC Ha Yenickux Kypoprtax.130310poBUTENBbHBIN cepBUC HA MepTBOM
Mope. 140310poBUTENBHBIN CepBUC HA KypopTax TyHuca

Tema 16. buzHec-npoueccsl B Typusme
1 TloctpoiiTe nepeBo pabOT AJisi KOHKPETHOTO TYPUCTCKOTO MPEATPUSITHS.

Tema 17. MonenupoBaHue OU3HEC-TIPOLIECCOB B TYPU3ME
1 Chopmynupyite mepedeHpb TUMOBBIX OM3HEC-TPOIIECCOB HA TPUMEPE TYPUCTCKOU (PHPMBI.

Tema 18. AHanu3 u KITI0YEBBIC MTOKA3aTEIM OU3HEC-TIPOIIECCOB B TYPU3ME
1 Ompenenunure KpuTUdecKue (HaKTOPhI ycriexa KOHKPETHOW TYPUCTCKON OpraHHU3aIIHH.

Tema 20. [Ipumenenne nHGOPMAITMOHHBIX TEXHOJIOTHHA U ONTHMHU3ALUS TOKYMEHTOO00pOTa

1 CocraBbTe NpUMEpHYIO cxeMy 0a3bl JaHHBIX O KJIIMEHTaX Typ(OUPMbI, IPUTOAHYIO AJIs
JIOJITOBPEMEHHOW Pa3HOIIIIAHOBOM PaOOTHI.

Tema 21. IMupkeonorust TypuCTCKOTO OU3Heca

1 IpoananuzupyiiTe KOHKYpEHTOCTIOCOOHOCTh M OLEHUTE UMUK IBYX TYPPUPM, 3aHUMAIOITIX
MPUMEPHO PaBHOE IMOJIOKEHUE HA PHIHKE TYPUCTCKUX YCIYT FOPOAA.

Tema 22. OCHOBHBIE HAIIPABJICHUS Pean3alliyd TYPUCTCKOTO MPOAYKTa C yYETOM COBPEMEHHBIX
MOTPEOUTENHCKUX MPEATIOUTEHU N

OxapakTrepusyiTe KyJIbTypHO-UCTOPUUECKHE MECTA CBOETO PETUOHA C MO3UIUU IPUBIICKATEILHOCTH ISl
M03HABaTEJIbHOIO TyPU3MA.

Tema 23. BBeneHre B TEXHOJIIOTHIO TOCTUHUYHOTO CEPBUCA
Curyanus 1

Ha ©Oa3y otnpixa «Jla3zypusiii Oeper» mpuObuia cemeilHas mapa mo Typuctuyeckod myteBke. C coOoi
3a00TIMBBIE X03s€Ba B3sUIM cobaky. Ha pykax y ee BmajenblieB ObUTM BCE JOKYMEHTHI (TacmopT M
BEeTepUHApHas KapTa C yKa3aHHMEM BCEX BBIMOJHEHHBIX MPHBHBOK), OJHAKO aIMHHHUCTPATOP OTKa3al B
MOCENICHUH, U ceMeiiHas nmapa Obuia BBIHYK/I€HA IIOKUHYTh 0a3y OTIbIXa.

3aoanue

1.Iloschume Oeticmsus aOMUHUCIMPAMOpa 8 COOMEEMCMBUU C €20 OONHCHOCMHBIMU UHCIPYKYUAMU.



2.0xapaxmepuyyimu cpeocmea pasmeujeHusi ¢ BO3MONCHbIM HNOCELeHUeM 20CMS C IHCUBOMHBIM, HNO
CeOVIOUUM KAACCUDUKAYUIM:

- MeCmo pacnonodiceHus

- yposeHs

- accopmumenm

- CIMoOUMOocmsb yciye

- YeHOBasl NOTUMUKA HA CPEOCMEa PA3MeueHUs.

3.Coenavime ananuz Kuaccuuxayuu Ccpeocme pasmewjeHusi No HAZHAYeHUro. KOJLIeKMugHvle U
UHOUBUOY ATIbHBLE CPEOCMBA PAMEUeHUSL.

Curtyanus 2

B orenp «Tpuymd» obparmicsa r —a Xanud anp Apad (Typok), MOKUHYBIIUN €ro 2 JHS Ha3al, ¢ MPOChOoit
BEPHYTh €My MAalKy C OYCHb BOXKHBIMU JOKYMEHTaMH, KOTOphIe OH TpHW Bbie3/e 3a0bl1 B HoMepe. [Tocme
JONTUX OOBSCHEHHI Ha aHTIMACKOM SI3bIKE TIPOCh0a KIIMEHTA He ObLIa YIOBIECTBOPEHA.

Crapas ropHUYHas1, TPUHUMABIIAsi HOMEpP B IeHb Bble3/a I — Ha Xanud ans Apaba, HaxoauiIack B OTryIe,
U CBA3AThCS C HEN HE MPEIACTABIAIOCH BOZMOKHBIM.

3aoanue

1.Ilpeonooicume 603MOJMCHBILL 8bIXOO U3 OAHHOU CUMYAYUU C HOJLONCUMETbHBIM Pe3YIbmamom 6 Nolb3y
KIUeHma.

2.Kaxo6 nopsiook 0eticmeutl NepCcoHaIa 20CMUHUYbL C 8eUamil, 3a0bIMblMU KIUEHMAMU 6 20CmuHuye?
3.Kaxum obpazom npoucxooum uoenmuguxayust 3a06imulx gewell u nepeoaua ux e1adeivyy?

Curyanus 3

CeMbst U3 6 yenoBEK BBIOpaia JJIsl CBOETO OTIbIXa KYPOPTHYIO TOCTHHHUILY «Mopckoil paity». JlexypHblii
aIMMHUCTPATOp MPEIOKHUIIA UM pa3MelleHre 4 — X 4eJIOBEK B HOMEpPE Ha BTOPOM 3Taxe, a 2— X Ha —
[IeCTOM 3Taxke. Uepe3 HeKOTopoe BpeMsi OHM BHOBb OOpaTHIINCH B CIykOy IpueMa U pa3MelleHus, T. K.
NIPO’KMBAHKME Ha pa3HBIX 3TakKax BBI3BAJIO HEKOTOPOE HEYIOOCTBO B OOILIEHHH WICHOB CEMBH.

3aoanue

1. /latime xapaxmepucmuxy:

@) COBDEMEHHBIM MEeMOOAM YNPABLEHUS. PA3TUYHBIMU ONEPAYUOHHBIMU NPOYECCAMU 8 20CMUHUYE,
0) Knaccugurayuu HomMepHo2o hoHOa 20CMUHUYBL U NPEOTIOHCUMb BAPUAHMbBL PASMEUYEHUSL CEMbUL;

2.Ilpoananusupyiime onepayuoHHblil NPOYecc pasmewerus 2ocmeti U 30H 00CIYIHCUBAHUSA 8 CLyHcOe npuema
u pazmeuyeHus.

Curyauus 4

[TpodeccroHaNbHBIN yIPABISIONINA TOCTUHHYHBIM TPEANPHITAEM, OCYIIECTBISET YIPABICHAE POIIECCOM
npreMa, pasMelIeHusT W OOCIy)KuBaHHS TrocTed. Ero IOmKHOCTHBIE O0O0S3aHHOCTH PETYIHPYIOTCS
TpeOoBaHUSMHU K MPOHECCHOHATTEHOMY YPOBHIO.

3aoanue

1.Ilepeuucnume ghynxyuu ciysxcovl npuema u pazmeujeHusl.
2.Oxapakmepu3zyiime OONIHCHOCTb «KOHCbEPHCA» NO CLeOVIOUUM KAMe2OPUSIM.
- Ha3Ha4eHue Ha OOJIHCHOCb

- 0cobenHoCmU NPOGHeCcCUOHAILHBIX Kauecme
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- UCnoJjIHumenbCcKue d)yHKI/ﬂ/lI/l U 8UObL yciye, oKasbleaemblx Kiuenmam 2oCmuHuybl.

Curyanus 5

loctunnunbiit kommieke «[IpuBeTauBBI Oeper» OCyIIEeCTBISET CBOIO JIEATENbHOCTh B TPEX OCHOBHBIX
HaANpaBIEHUSAX: MPEJOCTABIEHUE YCIyr BPEMEHHOIO TMPOXXUBAHUS, OKa3aHUE O3JJOPOBUTEIBHBIX H
JIe4eOHBIX METUIIUHCKUX YCIIYT, YCIYTH OOIIECTBEHHOTO MUTAHMUS.

I[J'DI Ka4€CTBCHHOI'O 06CHy)KI/IBaHI/IH HOTpGGI/ITeHef/’I U OCYHICCTBJIICHHA OCHOBHBIX XO03HCTBEHHBIX
mponecccoB TOCTUHUYHBIM  KOMILIEKC OCHaIICH HCO6XOI[I/IMBIM COBpPCMCHHBIM O60py,Z[OBaHI/IeM n
XO3SMCTBEHHBIM HWHBCHTApPCM.

CoxpaHHOCTh MaTepUaJbHBIX IIEHHOCTEH, a TaKkKe OHKCIEpPTH3a HX OKCIUTyaTallHOHHOTO COCTOSHUS
o0ecrieunBaeTCsi HHBEHTAPU3AINECH.

3aoanue

1.Hazosume neobxooumvie pecypcovl Onsi NpedoCmasieHus 1e4eOHO - 0300POBUMENbHBIX MeOUYUHCKUX
Yuumoleas, 4umo 6 OpeaHusayuu npoyecca 60avbuioe HUMAHUE YOesemcs UCNONb308AHUI0 NPUPOOHO — Ji€
G axkmopoe pe2uoHaIbHO20 KOMIOHEHMA.

2.Cpoxku npogedenus UHBEHMAPU3AYUU MAMEPUATLHBIX YEHHOCMel, pe3Vibmambsl UHEEHMAPU3ayuu 1
nOpsIOOK 803MeujeHUsi Hedocmayu?

3.Cmanoapmul ynpasienus nepCcoHaiom 0 0AHH020 NPeOnpusimusl.

Curyauus 6

CymiecTByeT MHEHHE, YTO IPUHMMAs pelIeHHe, KIUEeHT He CleayeT KakoW—Inbo cxeme, a JienaeT BhIOop
CIIy4aifHo.

3aoanue

1.060cnytime ponv ncuxono2uu Crysicowl cepsuca 0 63auUMOOMHOUEHUIX C NOMPEOUMENIMU 20CMUHUYHBIX
yenye.

2.0npedenume 6v160p U Klaccuurkayuio cpeocms pasmeweHusi 20CMUHUYHO20 MUnd: no Mecmy
PACNONLONCEHUSL, YPOBHIO, ACCOPMUMEHNY U COUMOCIU YCILYe.

3.Ilepeuucnume npogheccuonanvhvle U IUYHBIE KAYECMBA NEPCOHANA CAYHCObl Cepsucd, ux 6ausHue Hd
pewenue nompebumens 6 6blO0pe CPeocmea PasmeueHus..

Curyanus 7

MapKeTHHIOBbIE HCCIIEI0OBaHHUS CIIOCOOCTBYIOT YMPABICHUIO KAaYECTBOM YCIYyT M YPOBHEM JOXOJHOCTH
TOCTUHUYHOTO TpeAnpusatus. B 3Toll cuTyaluu nepcrneKTUBHbIE PYKOBOAMUTEIHM OIpPENEsOT Ha MepBOe
MECTO POJIb YIIPABIISIONIETO IO KAYECTRY.

3adanue
Paszvacnume:
1.cucmemy ynpaenenus kauecmeom yciye  20CIMuHuye

2.Mecmo u ponb CIyxHcObl YRPABIAou,e20 no Kauecmeay 8 op2aHu3ayuoHHOL CMpyKmype 20CMUHU4H020 npeon

3.nonsmue «kxauecmeo yciaye» ¢ modyKu 3penusl nompe6umeﬂﬂ.
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KounTtpoJsbHnast padora

Tema 22. OcHOBHBIE HaIIPABJIECHUS PEATU3ALNUN TYPUCTCKOTO MPOAYKTa C yY€TOM COBPEMEHHBIX
NOTPEOUTENBCKUX MPEATIOUTCHUN

1 PexpearmmoHHbBIN Typu3M — MOHATHE, PA3HOBUIHOCTH, CTIeIM(HUKA.
2 JleueOHO-03IOPOBUTENBHBIN TYpU3M U KypOPTOJIOTHS, KAK €r0 COCTaBHAS YaCTh.
3 «Dxomoruueckas Tpora» Kak opma TypoB I JeTeH U IOHOIIESCTRA.
4 deHoOMEH poCTa CENBCKOTO TypU3Ma.
5 Bo3moxknoctu Poccun B opraHu3aiuiul CEJIbCKOrO TypHU3Ma.
6 Temaruueckue BUIBI COOBITHITHOTO TypH3Ma.
7 OcobeHHOCTH COOBITUMHOTO TypHU3Ma.
8 IloHsiTHE U CYIIHOCTH, FOPUANYECKAst K SKOHOMHYECKasl MpUpoaa mpodheccHoHaIbHO-IeT0BOT0 (HayYHC
Typu3Ma.
9 Tlpu3HaKu U OCOOEHHOCTH JETIOBOTO TYPH3MA.
10 Bunae! nesnoBoro Typusma — BICTaBOUHbIN, KOHrpeccHbll, MICE
11 -unAyCTpUSL, NUHCEHTUB-TYPHU3M.
12 Buapl colMaabHOTO TypHU3Ma.
13 CoBpeMEHHOE COCTOSIHME U NIEPCIIEKTUBBI Pa3BUTHS COLMAIBHOIO TypHU3Ma.
14 Pa3nooOpa3re KyJIbTypHOTO TypHU3Ma.
15 ®opMbI 1 METOABI OpTraHU3AIUHN KYJIBTYPHOTO TypU3Ma.
16 Opranu3zanus TypUCTCKO-IKCKYPCHOHHOTO 0OCITYKHBAHUS.
17 Buabl peIuruo3Horo ¥ NaJIOMHUYECKOTO TypU3Ma.
18 IlpaBoBoe perynupoBaHue MAJTOMHAYECTBA U PETUTHO3ZHOTO TypHU3MA.

Onpoc

Tema 1. CoBpeMeHHbIE TEHICHIIMN Pa3BUTUS UHIYCTPHUH Typr3Ma
1 Ilepeuncnute GakTOphl, CTUMYIHPYIOLINE Pa3BUTHE TYpPHU3MA.
2 TlosiBneHre HOBBIX TPEOOBAHMI CO CTOPOHBI MOTPEOUTENCH K KaueCTBY TYPUCTCKOM MPOIYKTA.
3 OnuuuTte nmponecc BHECAPCHUA HOBIICCTB B ACATCIIBHOCTD ITPOU3BOJACTBCHHBIX OTpaCHefI, TECHO CBsI3aH
TYPUCTCKUM OM3HECOM.

Tewma 2. Criennduka opraHu3aIiy TypOIepaTOPCKON M TypareHTCKOM JAesITeIbHOCTH
1 Oxapakrepusyiite CyObEKTHl 1 0OBEKTHI TYPUCTCKOM WHAYCTPHUH.
2 Buapl TypUCTCKUX NPEANPUSITHH.
3 BeisiBuTe QYHKIMH TyporiepaTopa U TypareHTa.
4 OcHOBHBIE Pa3IUYUS MEX]Yy TypOIEpaTOPOM U TypareHTOM.

Tewma 3. TexHoOrus NPOU3BOACTBA TYPUCTCKOTO MPOTYKTA
1 TlonsTHE «TYPUCTCKUI MPOTYKT».
2 Ilepeuuncnure xapakTepHble 0COOEHHOCTH TYPUCTCKHUX YCIYT.
3 Ilpoananu3upyiite GakTophl U CPEACTBA MPOU3BOACTBA TYPUCTCKOTO MPOIYKTA.
4 TpeboBaHUs, IPEIbIBIIEMbIE K TYPUCTCKOMY IIPOAYKTY.

Tema 4. PazpaboTka mporpaMm 0OCITyKUBaHUS
1 Ilporpamma oOCITyKUBaHHUS.
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2 Ilpomecc cocTaBieHUsI IPOrPAMMBI OOCITY)KUBaHHUSL.
3 Texnosoruyeckasi JOKyMEHTaIUs Typa.
4 OnurcaHue TEXHOJOTUIECKUX 0COOCHHOCTEH

Tema 5. Metonyka OArOTOBKY U IIPOBEIECHUS KCKYPCUU
1 CymHOCTh A3KCKYpCHH.
2 Knaccudukanuu 3KCKypCcuil.
3 KOHTpOIBHBIN U MHIUBUIYAIBHBIN TEKCT SKCKYPCHUHU.
4 «IlopTdens 3KCKypCOBOAAY.
5 Tloka3 B 3KCKypCHH.
6 Mertoanyeckue MpUEeMbI MOKa3a 3KCKYPCHOHHOTO 0OBEKTA.
7 OCcoOEHHOCTH PKCKYPCHOHHOTO paccKasa.
8 Dransl BeIeHUs SKCKYPCHIA.

Tema 6. TexHOIOTUS B3aUMOJIEHCTBUS Typolieparopa ¢ MOCTaBIIMKAMHU yCIyT
1 CoTpyaHU4eCTBO Typorneparopa 1 UHOCTPAHHBIX meet-KOMITaHUH.
2 @OopMBbI COTPYIHUYECTBA TypOIIEPATOPOB U 3apyOSKHBIX TOCTUHUYHBIX MPEITPUATHI.
3 OcoOEHHOCTH OpraHU3alliU yCIIyT MUTaHUSI.
4 XapaKTepUCTUKHU TPAHCTIOPTHBIX CPEJICTB.

Tema 7. OcoOEHHOCTH MTPOABHKEHUS TYPOB
1 dopMbl TpoJIa’ku TYPUCTCKOTO MPOAYKTA.
2 HampaBiieHUs IPOABMKEHUS TYPUCTCKOTO MPOAYKTA.
3 CrumynupoBaHue cObITA.
4 DnexTpOHHBIE MPOJAXKH.
5 PR-akmun.

Tema 9. TexHOJIOTUN U TEXHOJIOTUYECKUN MPOIIECC

1. Obuiee MOHATHE CYTH TEXHOJIOTUU M TEXHOJIOTHYECKOTO MpoLecca.

2. Dranbl GOpMHUPOBAHUS TEXHOIOTMUECKOTO Mpoliecca.

3. [lonsATHE U CTPYKTYypa NPOU3BOJCTBEHHOIO IIpoliecca.

4. Crienpanu3anus ¥ KOOTIEpHUpOBaHUEe KaK (hOpPMbI OpraHU3AIMH MPOU3BOIACTBEHHOTO MpoIecca.

5. CtpykTypa npoiiecca OKa3aHus yCIyT.

6. OpFaHI/ISaHI/IH IIPOU3BOACTBCHHOIO ITpOHECCa U MpoHeccCa OKazaHus yCIyr.

7. Kuznennsbiil nuki rexnonoruu. [Ipou3BoAacTBeHHBIHN nponecc. TeXHOIOrnueCcKuid mpoiecc.

Tema 11. TexHomorust pecTopaHHOTO CepBHCa
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HopmarusHo-11paBoBasi JOKyMEHTALUs, pEINIAMEHTUPYIOLIAasi OTBETCTBEHHOCTD IIPEANPUATHS IUTAHUS TIPU
opraHu3aiyy o0CITy>KHBaHUS TOCTEH B 3aie pecTopaHa. B3auMocBs3b 0COOCHHOCTEN yrpaBieHHs U
KOHIeNIMU pectopana. Kimaccudukanys u xapakrepucTika MeToioB U (hopM obcmyxuBanus. OCHOBHBIE
3NIEMEHTHI PECTOPAHHOTO CEpBHUCA: BCTpeUa U pa3MeIIeHue rocTei; mpueM u ohopmiieHUE 3aKasa, nepeaada
3aKa3a Ha MPOU3BOJCTBO U T.7. OpraHu3anus mporecca o0CIy)KUBaHUs OTpedUTENEH B 3aJe.
WNudopmanimoHHoe 1 paBOBOE 00eCIIeUeHNE YIPaBICHUS IIEPCOHAIOM B pecTopaHe. PpaHIry3cKas,
aHITUICKas, eBpOMelcKas U pycckas TeXxHoorus nojxauu omoa. Iopsiiok pacuera ¢ moTpeOUTEIIMH.
[TpaBuia U TEXHUKA MIPEABAPUTEIHHON CEPBUPOBKHU CTOJIA TapeJIKaMu, MPHUOOpaMH, CTEKJITHHON TOCYI0i.
CepBHCHBIEC HapaBICHUS NPH CEPBUPOBKE CTOIOB. CEpBUCHBIE TEXHOIOTUH TPH Moj1aue OMrof, 3aKyCOK U
HanmuTKOB. CriocoOb! mpenokeHus Ot/ M HAITUTKOB 10 HOBBIM TEXHOJOTHSIM. Jn3aliHepckue
HarpasJIeHUs B 0OPMIICHHH CTOJIOB. Pa3nuuHbie BUABI CEPBUPOBKU C SIIEMEHTAMHU AM3aiiHa. YIIpaBIeHHUE
KOH(JIMKTaMU 1 cTpeccaMu. Vcnonap30BaHue TPEHUHTOB M POJIEBBIX UTP B BOMPOCAX YIPABICHUS U
pa3BUTHS [IEpCOHANIA pecTopana. MoTHBALMS U OLIEHKA JeSITeIbHOCTH 00CTYKMBAIOIIETO epcoHaa
pectropana. CtanaapTusanus 1 cepTu(uKaIys B peCTOpaHHOM CEpBUCE.

Tema 15. CounanbHO-MEAUIMHCKUE TEXHOIOTMHM UHIYCTPUU KPACOTHI

CoBpeMeHHast KOHIIETIIHS 0011eCTBEHHOTO 310poBhs. OnpezeneHue npoodaeMbl COLUATbHO-KYIbTYPHBIX
OCHOB 3710p0Bbs. OXpaHa 310pOBbs JIO/Iel — OCHOBHOE HalpaBeHHE 030POBUTEIHLHOTO CEPBHUCA.
CoBpeMeHHbIE TEXHOJIOTHH NMPOPHIAKTUKY 3a005IeBaHUN. YUpeKIeHHs J1eueOHO0-0310POBUTEIBHBIX
KoMIIeKcoB. CollaabHble TEXHOIOTUHU. TpaIuiinoHHbIE METOIbI 03710poBiieHuUs. Du3nuecke METo b
nedenns. urorepanus. Apomarepanus. CBeTonBeToBas Tepanus. MeToasl peduiekcoTepanuy U Maccaxa

Tema 16. buznec-nponeccsl B Typusme
1 Tlomxon k ynpaBjieHHIO B TypU3Me: UX MPEUMYILIECTBA U HEOCTATKH.
2 TlonsTHE OM3HEC-TIPOLIECCOB B TYpPHU3ME.
3 Knaccudukanmst Ou3HeC-mpoIeccoB.
4 XapakTepucTuKa OKpyKeHUsl OM3HeC-TpoIiecca.

Tema 17. MonenupoBaHue OU3HEC-TIPOILIECCOB B TYPU3ME
1 TlonsaTne «OM3HEC-MOACITUPOBAHUEY.
2 XapakTepucTuKa CiocOOOB ONMUCAHUS M MOJIEIHPOBAHUS OU3HEC-TIPOIIECCOB.
3 MonenupoBanusi OU3HEC-TIPOIIECCOB MPEATPHUATHS.
4 PexoMeHIAINH 110 OMKUCAaHUIO0 OU3HEC-TIPOIECCOB.

Tema 18. AHanu3 1 KITIOYEBbBIE TIOKA3aTeIN OU3HEC-TIPOIIECCOB B TYpU3ME
1 Bwi6op Ou3HEC-TIPOIIECCOB M1l ONMTHMH3AIIAH.
2 Martpulibl paHXHPOBaHUS OU3HEC-TIPOIIECCOB.
3 B0o3MOXXHOCTH TIPOBEICHUS U3MEHEHUH B OM3HEC-TIPOIIECCE.
4 Bp100p NpUOPUTETHBIX OM3HEC-TPOLIECCOB.

Tema 19. KitoueBble rpynibl METOOB ONITUMH3AIMKA OU3HEC-TIPOLIECCOB
1 Knaccudukammst METOAOB ONITUMH3AIMN OM3HEC MPOIECCOB.
2 ®opmanr30BaHHBIE YHUBEPCATLHO-MPUHITUIHAIBLHBIE METObI ONTUMH3AINH OU3HEC-TIPOIIECCOB.
3 Meroasl OeHUYMapKUHTA.
4 TexHONIOTUU paOOTHI B KOMAH/IE.

Tema 20. [Ipumenenne nHGOPMAITMOHHBIX TEXHOJIOTHHA U ONTUMHU3ALUS TOKYMEHTOO000pOTa
1 Ocnamenue opuca TypPUPMBbI CPEICTBAMH OPTTEXHUKH.
2 PexoMeHJAIMM IO CO3[AHUIO U CONPOBOXKICHHIO 0a3 JaHHBIX O KIUEHTaX M yCIyrax Typ(QpHUpMBbI.
3 HoBble nH(MOpPMAIIMOHHBIE TEXHOJIOTHH B TYPHU3ME.
4 TexHONOTHUS CO3JAaHUS caiiTa Typ(HUPMBL.



Tema 21. Umumkeonorust TypucTCKOro onsHeca
1 Umux TyphUpMBL.
2 TexHONOTHUs OIICHKA UMUK TYPHUPMBI.
3 OmeHka UMH]IKA IEPCOHATIA TYPHUPMBI.

Tema 22. OCHOBHBIE HAMPABICHUS PeATU3alA TYPUCTCKOTO MPOAYKTA C YYETOM COBPEMEHHBIX
MOTPEOUTENHCKUX MPEATIOUTEHUN

1 Bunel Typusma.

2 DKOJIOTUYECKUN TYPHU3M.

3 Jlerckuil Typu3M.

4 KynbTypHO-IIO3HABATEJIbHBIN TYypU3M.
5 Cenbckuii Typu3M.

Tema 24. Knaccudukaiys roCTHHUL U IPYTUX CPEICTB pa3MELCHUS

CrangapTHble KiacCUpUKAUU CPEACTB pa3MenieHus. KomnekTuBHbIe U HHIMBUYaJIbHBIE CPEJICTBA
pasmernienus. Knaccudukanus no pazmepy. Knaccudukanus no BujgaMm cOOCTBEHHOCTH U YIIPaBJICHUS.
Knaccudukanus no jurenbHOCTH TpokuBanus. Kiaccupukanus no pexxumMy 3KCITyaTalim.
Knaccudukanus mo rienam Ha yciryru. Kimaccudukanus oresneit mo pacnoyiiokeHuro. TUIToNorus otenei mo
CerMeHTy pbIHKa. busznec-orenu. Otenu it otasixa. Typuctuueckue orenu. Kinaccudukamus oreneit mo
ypoBHI0 koMmdopTta. Kpurepun HanmoHanpHbIX Kiaccudukamuii. CoBpeMeHHbIE TEHICHIIUU B
kinaccudukanuu otenei. Knmaccudukanus cpeacts pazmenienus B Poccun.

Tema 26. )KuzHeaeaTeIbHOCTE OTENS

OcCHOBHBIE XapaKTePUCTUKH TOCTUHUYHBIX Npeanpusatuii. Benymme otenu Tromenu (Ha mpruMepe OTHOTO
u3 otenelt mATh 38e31). Opranu3aloHHas CTPYKTypa KpyIHOTO TOCTUHHYHOTO

npennpusitTus. Counonornyeckre UCCIeI0BaHUs: TUIIL, BUIbI, METO/IBI cOOpa COLMOIOIHYECKOM
nHpopmauu.

[IporpaMmMa cOMOIOTMYECKOTO UCCIIEIOBAHUS, €€ CTPYKTypa U 1enu cozaanus.Ciyx6a 0e301macHOCTH U
MHXEHEPHO-TEXHUYeCKas ciryx0a roctunuil..llenooOpa3oBanue B roCTUHUYHBIX NpeAnpusatusax. Llenoas
noyiTruka npeanpusatus. [loastue "roctenpunMcTBO" U €ro OCHOBHBIE cocTaBisromue. MHppacTpykTypa
UHAYCTpHUH roctenpuumMcTsa. [Inonepsl nuuaycTpun rocrenpuumctsa. KynbTypa rocrenpuiumcTsa.
[Tuoneps! pecTOpaHHOTO ¥ TOCTUHUYHOTO OM3HECA.

Tema 27. Ce30HHOCTb B YIIPABJIEHUU OTEJIEM
HazoBuTe kpynHeiiye rocTHHUYHbIE 00bEAMHEHUS U COIO3BL.
BrigenuTte coBpeMeHHBIC TEHACHIIUN Pa3BUTHS MPEANPUATUN HHTYCTPUUTOCTEIPUUMCTBA.
[IpuBenute onpeneneHue MOHATHS «TOCTUHUIA
HazoBuTe 0COOEHHOCTH TOCTHHUYHBIX YCITYT.
[Tepeuncnure Hanboee ynorpedisieMplie KpUTEPUH KiIacCU(UKAITIN TOCTHHUIL.
B ocHoBe kakux cuctem Kiaccu(PpHUKAINA TOCTUHUYHBIX MPEAIPUATHI HAXOIUTCS
yCTaHOBJIEHHE YpOBHS kKoMpopTta?
Kakast cucrema xnaccuukanuy roCTHHUYHBIX MPEANPUATHH 110 YPOBHIO KOMQopTa
cUMTaeTCs HauboJee pacpoCTPaHEHHOM B MuUpe?
Kak xmaccuunupyror npeanpusTus, BXOASIIUE B COCTaB TOCTUHUYHBIX HIeTei?
B 4yem cyTh OpraHu3allMOHHOM CTPYKTYpPhI YIIPABICHUS TOCTUHULICH?
BrigenuTe v MOsICHUTE TOPU3OHTATIBHBIC U BEPTUKAIBHBIC CBS3H B OPTCTPYKTYpeE
yIpaBieHUs] TOCTUHULIEH.
[TosicauTe 0COOEHHOCTH TOCTPOEHUS, MPEUMYIIECTBA U HEOCTATKH TUHEHHON
OPICTPYKTYPBI YIIPaBJICHUS TOCTUHUIICH.

66
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B 4em cyTh 1 Korna npuMeHseTcs: pyHKIMOHAIbHAs OPICTPYKTypa?
Kakune HenocTaTku uMeeT PyHKIMOHAJIbHAS CTPYKTYpa YIpPaBIE€HUS TOCTUHULIEH?
JlaiiTe XapaKTepUCTHKY JIMHEHHO-(QYHKIIHOHAIBHOM OPICTPYKTYPHI.
B 4yem cyTh THIIOBOM MUpaMUAaTbHON CTPYKTYPbI YIIPABICHHS TOCTHHULICH?
JlaiiTe XapaKTepUCTHKY THIIOBOW CTPYKTYpPHI JTF0OOTO N3BECTHOTO BaM F'OCTHHUYHOTO
KOMILJIEKCA.
Ha3zoBute 0CHOBHBIE CITYKOBbI TOCTHHUYHOTO MPEAIPUSTHSL.
Kakue TpeOGoBaHMsI MPEIbSBISAIOTCS K IEPCOHATY KOHTAKTHBIX CITY>KO TOCTUHMYHOTO
IIPENIPUITHS
Kakyto nHopmanuro JomkHa coepkarb 3asBKka Ha OpOHMPOBAHUE TOCTUHUYHOTIO
HOMepa?
Yro 03HayaeT rapaHTUPOBAHHOE MOTBEPXKICHUE 3asiBKM Ha OpOHHUPOBaHKE HoMepa?
KT0 oTHOCHTCS K mepcoHaity ciyObl 00CITy>KUBaHHSI TOCTHHULIBI?
Kaxkue TpeboBanus mpeabsaBIIsSIOTCS K CIIyx0e mpuema?
Ha3zoBure opranu3zanioHHble (OPMBI YIPABICHUS MPEANPUATUIMHI UHAYCTPUU
rOCTENPUUMCTBA, TIOJIYYUBIINE PACIIPOCTPAHECHUE B MEXIyHAPOIHOM ITPAKTHUKE.
B uem cyTh, npenmyIecTBa 1 HEJOCTATKH YIPABIEHUS 110 KOHTPAKTY?

Tema 30. [lemoBoi 3TUKET
1. Jlaiite onpenenenne moHaTui "stuka", "odmenune", "neaosoe o0me-uue'", "ITUKA JEI0BOro o0meHns".
2 2
2. KakoBbl 0COOCHHOCTH STUKH AEIOBOTO OOIICHHS TPAAUIIMOHHOTO 00-T1ecTBa?

3. HazoBuTE OCHOBHBIE MTO3UIUH 110 BOMPOCY O COOTHOILIEHUH 3TUKH U OM3HEca, KOTOPBIE CYIECTBYIOT
CEeroJH.

4. KakoBa, 110 BaieMy MHEHHIO, POJIb ATHKHU B JIEJIOBOM OOIIeHUN?

5. Ha3oBuTE OCHOBHbIE MPUHLUIIBI 3TUKU JAETIOBOTO OOIIEHNUs ""cBEpXy-BHHU3" (MEXITY PYKOBOAUTEIIEM H
TTOAYMHEHHBIM).

6. HazoBuTEe OCHOBHBIE MPUHLUIIBI ATUKU JAETIOBOTO 00IeHUs ""CHU3Y-BBEpX" (MEXIY OAYMHEHHBIM U
PYKOBOJUTEIIEM).

7. Ha30BUTE OCHOBHBIC MIPUHIIMITBI 3TUKH JISTIOBOTO OOIIEHUS 10 TOpU-30HTANIN" (MEXKITY KOJUIETaMH).
8. KakoBrbI cpejicTBa 1 CriocoObI MOBBIMICHUS YPOBHS S TUYHOCTH JIEJIOBOTO OOIICHUS?

Tema 31. BromxeTupoBaHue B OTEIAX
1. Kakyro npuObLIbF MOXKHO MOJYYHUTh B Pe3yJbTaTe AesITeIbHOCTH OTENIs 3a TOfl.
2. Kakas cymMmMa JIeHEeXKHBIX CPEACTB HE0OX0oauMa Ui AesITeIbHOCTH OTEI.
3. Korna TouHO MOHAI00sTCA JCHEKHbBIE CPECTBA.
4. Ha ckonbKO yCTOHYMBBIM OyJeT (PMHAHCOBOE MOJIOKEHUE OTENS B KOHIIE TNIAHMPYEMOTO Tofia.

Tema 32. IlerHooOpa3oBaHue B OTEIAX
1 IlenooOpa3zoBaHKEe Ha TOCTUHUYHBIX MPEANPUATHIX.
2 O0630p Teopuii 11IeHO000pa30BaHUS
3 MOHONONIMCTUYECKOE LIEHOOOpa30BaHUE
4 V3numiex mpou3BOIUTENS U U3IUIIEK MTOTPpeOUTes
5 Buasl 1IeHOBON NTUCKPUMUHALIUY; [I€PBasi, BTOPast U TPEThs CTEIIEHU LIEHOBON AMCKPUMUHALIUA
6 JIByXKOMIIOHEHTHBIE TapUQbI
7 Cxugku ¢ o6beMa npojax
8 LlenooOpa3oBaHME MAKETHBIX YCIYT
9 uddepeHunpoBaHHOE IIEHOOOpa30BaHKE
10 IIpoGnems! quddepeHIUnpOBaHHOTO IIEHOOOPAa30BaHUS B TOCTUHUYHOM OM3HECE



Tema 33. Yder ¥ OTYETHOCTH B TOCTUHUYHOM OU3HECE

1. OcHOBHBIE ATaIbl CTAHOBIICHUS OyXTayiTepckoro y4deta. 2. CyTh ¥ 3HaYCHHE IBOWHOMN 3aIUCH
Oyxrantepckoro ydera. 3. CTaHOBJICHHE B pa3BUTHE OyXraJTEpPCKOTO ydeTa B coBpeMeHHou Poccun. 4.
Brnusinue MexxayHapOaHBIX MPUHITMIIOB yY€Ta Ha POCCHICKYIO cUcTeMy ydeTa. S. byxrantepckuii B
MH(GOPMAIIMOHHON cHCcTeMe yNpaBieHHs opraHu3anuu. 6. 3agauu 1 001ue NPUHIUIBI OpraHU3auu
Oyxranrepckoro y4yeta. 7. HopMaTuBHBIE JOKYMEHTHI, PETYIUPYIOLIUE METOIOIOTUYECKHUE OCHOBBI
MOCTpPOCHUS OyXranTepckoro yuera B Poccuiickoit @deaepanuu. 8. Bonpocs! aganTanuu OyXraaTepckoro
y4eTa U OTYETHOCTU K MEXIyHapoJIHbIM cTaHAapTaMm. 9. [Iporpamma pedopmupoBanue OyXraiarepckoro
ydeta B Poccutickoit denepamuu: 1eu U 3a/1a49M TIepexo1a Ha MEeXTyHapOAHbIC CTaHIapThl (DMHAHCOBOMH
OTYETHOCTH, HanpasyieHus peopmsel. 10. OCHOBHBIE OJIOKH OyXTaJITEPCKOTO y4eTa MPEANPUATHI Typru3Ma
u rocrenpuuMmctBa. 11. OTpakeHne JOTOBOPHBIX OTHOMIEHUH B OyXTaJITEPCKOM YUETE Ha MPEATPUITHIX
Typu3Ma ¥ roctenpuuMcTBa. 12. [ToHsITHE OCHOBHBIX CpENCTB U 3a1a4u ux ydera. 13. Kimaccudukanus
OCHOBHBIX CPEJICTB M HX oIleHKa. 14. JlIokyMeHTabHOe 0OpMIIEHHE JBUYKEHUSI OCHOBHBIX CPEACTB. 15.
MeTonbl aMOpTHU3aIMKY OCHOBHBIX CPEICTB U yUET OIepaluii 10 HauHUCICHUIO aMOPTHU3AIIHH.

Tema 34. YrpaBiieHue JOXOJHOCTHIO B TOCTUHUYHOM OH3HEC
1. CocTaBbTE OCHOBHOE OyXTalaTepCcKOe PaBEHCTBO.
2. Kakue pazaensl COTEp)KUT akTUB OanaHca?
3.I1o kakoMy MpHU3HAKY PaCIIONIOKEHBI CTaThU B aKTHBE Oananca?
4.Kak Ha3bpIBaeTCsl HTOTOBBIH MMOKa3aTeNb [0 aKTUBY M IO NMACCHUBY OanaHca?
5. IloueMy aKTUB JIOJKEH PABHATHCS NTACCUBY?
6.ITo Kakoif CTOMMOCTH OIICHUBAIOTCS B OalaHCe OCHOBHBIE CpecTBa?

Tema 35. @yHKIMH U CTPYKTYPHI CITY>KOBI 0€30MaCHOCTH OTEJIS
OxapakTepusyiTe 1eATeIbHOCTDb CIIyKO0bl 0€30MaCHOCTH HAa TOCTUHUYHOM MPEIIPUITHH.
Kakue mepbl 6€301acHOCTH MpelyCMaTpUBAIOTCS I IPOXKUBAIOIINX B TOCTHHULIE?
Kakue neiicTBus MpeAnpuHUMAIOTCS TIEPCOHAIOM TOCTHHUIIBI PYU 0OHAPYKEHUH 3a0BITHIX Beeh?
Kax nomxen neicTBoBaTh MepcoHal TOCTUHUIIBI TP BOZHUKHOBEHUU YPE3BbIYANHBIX CUTYaLIUNA?
Kakue Mepsl MpoTUBONIOKAPHOK 0€30MaCHOCTH MPENTPUHUMAIOTCS] B TOCTUHHUIIAX ?

KakoBbl myTr noBbIteHus 3h(HEeKTUBHOCTH pabOTHI CIIyKObl 6€3011aCHOCTH Ha TOCTUHUYHOM
IpeanpusITun?

Tema 36. Texanueckue cpencTBa 0€301MaCHOCTH OTEIIS

Cucrema OXpaHHOW U TPEBOXKHO-BBI3BIBHOM cUrHanu3anuu. OXpaHHas CUTHAIU3aLNs.
TpeBoxkHO-BbI3bIBHAS cUrHanu3anus. CucTeMa ynpaBiIeHHs JOCTYIIOM. YIIPABIEHUS JOCTYIIOM B HOMEDA.
VYrpaBieHue 10CTynoM B ciIyke0Hble nomenienus. Cucrema TeaeBU3MOHHOTO HaOmoneHus. Cucrema
3auThl nHpopManuu. KoHTposIb cucteM Ku3HeoOecieueH st 31aHusI OTEJIs.

Tema 38. baHkeThl U poAaxka TOCTUHUYHBIX MAKETOB

o Kakue xapakTepHbl «TOUKH COTIPUKOCHOBEHUS I TOCTUHUYHOTO OW3HEca, T.e. KOHTAKT MEXTy
KJIMEHTOM M CITY>KalllIMU, KOTOPBIH ONpenenseT ypoBEeHb 00CITyKUBaHUS B OTEJIEC B LIEIOM?

o Kakue nnpopmanmoHHbie TEXHOIOTUN PUMEHSIOTCS B OTEIIAX?
o B uyewm nposiBnsiercs crienuduka padoThI OTACICHUS 00CTYKUBAaHUS B OTee?

o Kakue ciyx0b1 obecrieunBatoT paboTy oTaeneHust 00CIyKUBaHUS?

Uro npeacTaBisioT co00i MporpaMMBbl 1J1si KOPIOPATUBHBIX KIIMEHTOB B OTeNe (MapTHEPCKUE
porpamMmsl)?
o Kakue nononHuTEIbHBIE YCIYTH XapaKTePHbI ISl OTEJICH?

Uro npexacrasisitor codoit SPA-yciyru?

Yem mpencTaBieHo ObITOBOE OOCITYKHUBAaHHUE B OTENE, OT KOTOPOTO 3aBUCUT CEPBUC?
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Kakue TpancnopTHbIe yCIyr MOTYT OBITh MPEJOCTABICHBI TOCTSIM TOCTHHUYHBIM MPEANIPUATHEM?

Kaxkue u3 KynbTypHBIX MEPONIPHUATHI B OTelle Hanbosiee BOCTpeOOBaHbI?

o Kakwue pasHOBUAHOCTH MPOTOKOIBHBIX MEPOTIPUATUN B OTelle Hanboee pacpoCTpaHEeHbI?

o Kaxue pa3HOBHIHOCTH MAKETOB TOCTUHUYHBIX YCIYT MOXKET MPEUIOKUTH TOCTUHUYHOE
npeanpustue?

Tema 40. dpanuaii3uHr
1 OcobeHHOCTH (ppaHUaii3MHTa B COBPEMEHHOM POCCHIICKOM TypU3Me
2 Ha 4yT0 HyXHO 00paIaTb BHUMaHUE TYPareHTCTBOM MPH BHIOOPE (DpaHIIH3BI?
3 KakoB B cpegHeM pa3mep BIOKESHHH MPU MOKYNKH (ppaHu3bl B Typusme? KakoB 00BIYHO CPOK
OKYIIa€MOCTH?
4 OcHOBHBIE TyHKTBI, KOTOPbIE HY’KHO YUUTHIBATh MIPU OTKPHITUU
5 ®paHIMU3bI TypareHTCTBa — 0a30BbBIE YCIOBHS

Tema 41. MicTouHuky IpaBOBOIO PErYJINPOBAaHUs YCIyT OTEIEH

KonmuectBo, THIbI, Kuiast MI0MaAb U CAHUTaPHO-TEXHUYECKOE 000pyA0BaHNE HOMEPOB B 3aBUCUMOCTHU
OT CTPOUTEIJILHOTO pa3psijia 3MaHUN OTENeH.

[TamsiTKa O TOPSIAKE pETUCTPAIIMH HHOCTPAHHBIX TYPHUCTOB, MPUOBIBIIINX HA TeppuTopHio Poccuiickoit
denepanyu.

HopmartuBHbI€ aKThl, peTryIHpyOIIKe AeSITENbHOCT MPEANPUATHI 00IIECTBEHHOTO MUTAHUS B OTENISAX.
Ha xaxue rpymnisl JensTcs IOMEUIeHUs TOCTHHUIL 110 CBOeMY (DYHKIIMOHAJIBLHOMY Ha3HAYECHUIO?
[Tepeuncnute HOpMATUBBI ITOMIAAEH ISl BCEX KATErOpHil HOMEPOB.

HepeqnanTe OCHOBHBIC Tpe6OBaHI/I$I, NpCABbABIISICMBIC K 3JaHUAM I'OCTUHHILI.

Tema 42. IlpegocraBineHue yciayru NUTaHus
OcHOBHBIE (PYHKIIUH PECTOPAHHOTO X03MCTBA KaK COCTABIIAIOLIEH HHPPACTPYKTYpbl TypU3Ma.

OcoOeHHOCTH MPeIOCTaBICHUS YCIIyT MUTAaHUS 1711 OPTaHW30BaHHBIX M MHIUBUYaJIbHBIX TYPUCTOB.

Buapl npennpusTHii peCTOPAHHOTO XO3SIMCTBA B 3aBUCHMOCTH OT peXHMMa pabOThl M OPraHU3aIlMOHHBIX
dhopm.

OcCHOBHBIE TEHJICHIIUYU Pa3BUTHSI IPEANIPUATHI pECTOPAHHOTO XO35AMCTBA.

Coznannie MeXIYHApOIHBIX PECTOPAHHBIX IIeTeil: OCOOEHHOCTH BHUIOB W (JOpPM COOCTBEHHOCTH
MPEANPUATHI PECTOPAHHOTO XO3SIMCTBA.

Omnpenenenre peCTOPaHHOTO X0O35IMICTBA U €r0 OCHOBHBIEC HANPaBJICHUS ajJbHEHIIIEro pa3BUTHS.

Onpenencaue TPEANPUITHS 0O0IIeCTBEHHOTO UTaHUS, ero byHKINH, OTpacleBbIe,
OpraHU3aIMOHHO-D)KOHOMUYECKHE U COITMATbHBIE 0COOCHHOCTH (KpaTKas XapaKTepUCTHKA).

Opranu3aninOHHO-3KOHOMUYECKHE 0COOEHHOCTH MPOU3BOACTBEHHO-TOPTOBOM AEATEILHOCTH PEATPHUATHS
0O0LLIECTBEHHOTO TUTAHUS.

OC00EHHOCTH COIMATTLHOTO XapaKTepa ACSITEIbHOCTH MPEANPHUITHI 00IIIECTBEHHOTO MTUTAHUS.

OTtpacieBbie 0COOCHHOCTH ACSITEIIBHOCTH MPEANPUITHI OOIIIECTBEHHOTO TUTAHUS.
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Omnpenenenue TUIA TPEANPUATHN PECTOPAHHOTO XO35MCTBA M UX KiIacCH(pUKaLus.
Knaccudukarus npennpusatuii 0011eCTBEHHOTO MTUTAHUS B 3aBUCIMOCTH OT XapakTepa
Knaccudukarus npennpuatuii 001eCTBEHHOTO MUTAHUS B 3aBUCIMOCTH OT aCCOPTUMEHTA.
XapakTepuCcTUKa KJIACCOB MPEANPHUATHIA 00IIECTBEHHOTO MMUTAHUS.

Knaccudukanus mnpennpuatuii  oOLIECTBEHHOTO NHTAaHUS B 3aBUCHMOCTH OT BPEMEHH, MecTa
(bYHKIMOHUPOBAHUS U OOCITY>)KUBA€MOTO KOHTUHTEHTA.

XapakTeprucTUKa TUIIOB MPEANPUITUN PECTOPAHHOTO XO35MCTBA.

XapaKTepI/ICTI/IKa THIIOB CTOJIOBBIX KaK OJHOI'O M3 OCHOBHBLIX BUJ0B HpCI[HpI/IﬂTI/Iﬁ O6H.[CCTBCHHOFO
IIUTaHUsA.

OmnpeneneHne pecTopaHa, XapaKTepUCTHKA UX THIIOB U KJIACCOB.
XapaKkTepuCTHKa BarOHOB-PECTOPAHOB U KyIe-Oy(eToB.

Omnpenenenue xkade U UX KIaccu(puKarms.
XapakTepuCTHKA ¥ BUIBI CIICIIMATN3UPOBAHHBIX IPEATIPUATHIA OOIIECTBEHHOTO MTUTAHUSL.

[MpeanpusTHs MO OTITYCKY TOTOBOW MPOMYKIIMH JOMOW W Mara3WHbl KyJUHAPHUH: 1IE]Ib CO3MaHUS U
0Cco0eHHOCTH (DYHKITMOHUPOBAHUS.

Onpenenenue 6apa, XapakKTepHCTUKA TUIIOB U OCOOEHHOCTH JICJICHUS Ha KJIACCHI.

Xapakrepuctuka OydeToB, kaderepreB 1 Mara3uHOB KYJIWHAPHBIX U3JEIUH.

Xapakrepuctuka (padpHuK-3aroTOBUTENbHBIX, (haOpUK-KYXOHb.

XapakTepucTuKa KOMOMHATOB MUTAHUS U CTICIIUAIN3UPOBAHHBIX KyJIHMHAPHBIX IIEXOB.

XapaKkTepUCTHUKa OCHOBHBIX YCIYT U HOPMAaTUBHBIX JIOKYMEHTOB MPEANPUATUN PECTOPAHHOTO X035 CTBA.

OcHoBHBIE TpeOOBaHUs, MPEAbABISEMbIE K YCIyraM OOLIECTBEHHOTO IHUTAaHHS M XapaKTepHCTUKA
JOTIOJTHUTENBHBIX YCIIYT.

OCOOCHHOCTH IEATEILHOCTH MPEANPUATHIA OBICTPOTO 00CTYKHBAHUS 32 PyOEKOM.
CyurHocTh ONepaTHBHOTO ITAHWPOBAHHUSI TPOU3BOJCTBA MIPEANPHUATHS 00IIIECTBEHHOTO

Tema 43. KauecTBo 1 6€30MacCHOCTh MUTAHMUS.
UTo 3HAYUT «KYIBTypa 0OCTYKUBAHUS HA IPEANPUATUSX TUTAHUS?
Ha3oBute 0CHOBHBIE ITpaBUiIa CEPBUPOBKHU CTOJIA.
Kakue BUIBI CEpBUPOBKH CTOJIA CYNIECTBYIOT HA IPEANPUATUSX OOIIECTBEHHOTO MTUTAHUS?
Uro 3naunT «OO0CTy’KUBaHKE B HOMEpax?»
[epeuncnure « [IpaBuna oOCTy>)KHBaHUS B HOMEPAX).



Jnst gero cymectByeT «OOCIyKuBaHHE B HOMEPAX ?»

Tema 44. IIpuBneueHue KIMEHTOB
Jly1st uero Hy’>KHa pekJiaMa B TOCTUHUYHOM Ou3Hece?
Kakast pexnama sBrsiercss Haubosee 3pheKTUBHO?
KT0 nomken 3aHuMarbCsi MPOABUKEHUEM TOCTUHUYHOTO MPOIYKTa?
[Iepeuriciiite OCHOBHBIE BUbI PEKIIAMBI.
Kakas pekiama uconb3yeTcsi BHyTPH TOCTUHHUYHOTO IPEAIpUITUS?

Peknama xakux roctunuil . TamOoBa siBisieTcs Haubosee mpuBleKkaTeIbHON 1 A dekTuBHOI? B
94EeM 3TO MPOSBIAETCS?

npe3eHTalus

Tema 4. PazpaboTka mporpaMm 0OCITyKUBaHUS

1 OxapakTepusyiiTe KyabTypHO-UCTOPUUYECKUE MECTA CBOETO PETMOHA C TO3ULIUU MTPUBJIEKATEIHLHOCTH
JUTs1 IO3HABATEIBLHOTO TypHU3Ma.

Tema 5. MeToauka NOATOTOBKHU U MTPOBEACHUS SKCKYPCUHU
1 CyurHocTs 3KCKypCUH U €€ (PyHKIIHH.
2 Knaccudukamus 3KCKypCHiA.
3 CTpyKTypa 3KCKYpPCUU U €€ PU3HAKH.
4 TTonroroBka »KCKYpCHH: TEMA, LIE€JIb U 33J]a4H SKCKYPCHUU.
5 TloaroroBka H3KCKYpPCHHM: H3y4Y€HHE UM OTOOp OSKCKYPCHOHHBIX OOBEKTOB, pa3paboTka MapiipyTa
AKCKYPCHH.
6 [loaroroBka HSKCKypCHM: HU3y4YEHHE MaTepuUalioB IO TEMe OSKCKYpCHM M YTOYHEHHUE MaplipyTa
AKCKYPCHH.
7 TloaroroBKa 3KCKYpCHUH: KOHTPOJIBHBINA TEKCT YKCKYPCHUH.
8 IloaroroBka 3KCKypCUU: MHAUBUIYATIbHBIA TEKCT YKCKYPCHH.
9 IMoarotoBka PKCKypCUU: «IOPT(HETH IKCKYPCOBOAAY.
10 TToaroroBka 3KCKypCHU: TEXHOJIOTUYECKAs KapTa HKCKYPCHH.
11 Tpouecc mpoBeaeHUs MPOOHOI IKCKYPCHH.
12 CrpykTypa mpoBeIeHUs SKCKYPCHH: TTOKa3 SKCKYPCHOHHBIX 00OBbEKTOB U SKCKYPCHOHHBIA pacckas.
13 CrpyxkTypa npoBeleHUs SKCKYPCUU: METOIUYECKUE TTPUEMBI TPOBEACHUS SKCKYPCHA.
14 CrpykTypa NpOBEICHHS YIKCKYPCHH: TEXHUKA BEICHUS SKCKYPCHUHU.

15 TexHOmoruss MOATOTOBKM 3KCKYPCHOHHOTO Typa IpPH OpPraHMU3AaLUU BHYTPEHHETO0 M BBIE3IHOTO
TypH3Ma.
16 OcoOeHHOCTH KOHTAKTa 3KCKYPCOBOAA C TPYIIIOH.

Tema 6. TexHOIO0TUS B3aUMOJIEHCTBUS Typolieparopa ¢ MOCTaBIIMKAMHU yCIyT
1 ®opMbl COTPYIHUYECTBA TYPOIEPATOPOB U TOCTUHUYHBIX MPEANPUITHH.
2 CoTpyaHUYECTBO TYpOIIEpaTopOB U TOCTUHHUIL HA YCIOBHUSIX KOMUTMEHTA.
3 CoTpyAHMYECTBO TypOIIEpaTOPOB ¥ TOCTUHUI HA YCIOBUAX JJIOTMEHTA.
4 CoTpyIHUYECTBO TYpOIIEPATOPOB M TOCTUHMII Ha YCIOBHIX 0€30T3BIBHOTO OPOHUPOBAHMUS.
5 ®opMBbI COTPYITHHYECTBA TYPONEPATOPOB U ABUAKOMIIAHUM.
6 Texnomorust 006CIy>KMBaHUS AaBHANIACCAXKUPOB.
7 CoBpeMeHHBIE CUCTEMbl OPOHUPOBAHUS aBUAOUIICTOB.
8 OcobeHHOCTH 00CTYKHBAHUS TYPUCTOB Ha JKEJIE3HOJOPOKHOM TPAHCIIOPTE.
9 Opranu3zanus nNepeBo30K TypUCTOB aBTOMOOUIIEHBIM TPAHCIIOPTOM.
10 OcoOeHHOCTH 00CTYKMBaHUS OT/IEIbHBIX KaTErOpUil MaccaXxupoB.
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11 IooupurensHbie IPOrpaMMBbI Il TACCAKUPOB.
12 OcHOBHBIE KJIACChl OOCTYKUBAaHUS TYPUCTOB Ha TPAHCIIOPTE.
13 TexHoMOTHsI OPTaHU3ALNH 3apYOEKHBIX KPYHU3O0B.

Tema 8. CepBucHBIE TEXHOIOTUH U (OPMBI OOCTYKUBAHUS
1. CoBpemeHHBIE POPMBI OOCTYKUBAHUS TOTPEOUTEIICH.
2. Porb ”HHOBALIMOHHBIX TEXHOJIOTHH B Mpoliecce 00CTyKUBAaHUS TOTPEOUTEICH.
3. CranaapThl OOCTY)KUBaHUS ITOTPEOUTEICH.

Pedepar

Tema 1. CoBpeMeHHbIE TEHICHIIMN Pa3BUTUS UHIYCTPHUH TyprU3Ma
1 Teononutrueckre MPUHIUIIBI, BIUAIONINE HA TEXHUYECKHUM MPOTpecc B TypHU3ME.
2 ®daxTopbl, CTUMYIUPYIOIIUE PA3BUTHE TypPHU3MA.

Tewma 2. Crienmnduka opraHu3aIiy TYpOIepaTOPCKON B TypareHTCKOM JIesITeIbHOCTH
1 Twumsl, BUABL, GOpMATHI MPEANPUATHI TypU3Ma U PEKpPEALHH.

CobecenoBanue

Tema 10. TexHonmOrMYecKnue CUCTEMBI: OHATHE, CTPYKTYpa U Kiaccu(uKaIus

Oranbl GOPMHUPOBAHUS TEXHOJOTUUYECKOTO Ipoliecca: HadyadbHbIH, TOATOTOBUTEIbHBIN, OCHOBHOM,
3aKJIFOYUTEbHBIN.

Knaccudukanus TeXHOTOTHYECKHX MPOIECCOB: MO CIIOCO0Yy OpraHM3aIly; MO KPaTHOCTH 00pabOTKH; IO
crocoOy BIMSHHUS Ha MpeaMeT Tpylda WIH MOTpeOleHHs; MO XapaKTepy CBSI3W HCXOJHOTO Marepuaia u
MPOAYKTA; MO TUITY UCIOIB3YEMOro 000PYI0BaHUS; IO YPOBHIO MEXaHU3AIMKU M MacIITadaM BbITyCKaeMOn
MPOAYKITUHU (OKa3bIBAEMBIX YCIIYT).

B3anMoOCBsI3b TEXHOJOTHH C JOPYrMMH CUTYaTUBHBIMU (aKTOpaMH CEpPBUCHBIX opraHuzamuii. OoO1iee
MOHATHE TEXHOJOTMYECKHX cucteM. Kitacchl TEXHOJOTMYECKUX CHCTEM: TpPaJAULUOHHBIE; HOBBIE;
TEXHOJIOTMYECKHE CUCTEMBbI, KOTOPhIE MOKHO OCBavMBaTh HA MEPENOBBIX TEXHOJOTUSIX HA MPOTSLKEHUU 2-3
JIET; TEXHOJIOTMYECKHE CUCTEMbI, KOTOPbIE HAaXOAATCS Ha paHHEH cTaguu pa3pabOTKH; TEXHOJIOTHYECKHe
CUCTEMBI.

Tema 14. CoBpeMeHHBIE CEPBUCHBIE TEXHOJIOTUU IIPEJOCTABIEHUS CIOPTUBHO-0310POBUTENBHBIX YCIIYT

KynbTypHO-0310pOBUTENBHBIE YCIYTH, OKa3bIBAEMBIE B PAMKaX CYIIECTBYIOIIUX CTPYKTYP
30poBbe-coeperaromiero ceppuca. llpupoansie geueOHbIe PaKTOPHI: KIMMATHICCKHUE U
6anpHeonornyeckue ¢pakropsl. ConuanbHO-KYIBTYpHBINA cepBUC. CrocoObl 0310pOBICHNUS,
03/10pOBUTENIbHBIE MEPOTIPUATHS BO BHEKYPOPTHBIX YupexaeHUusax. O310poBUTEIbHbBIE (UTHECC
PerynupoBanue macchl Tena (MeTorKa yIpaXx HeHUH, CTUMYIHUPYIOIIUX YBEIMUEHNUE MBIIICYHON MacChl;
METOJMKA YIPa)KHEHUH, CIIOCOOCTBYIOMIMX CHIKEHUIO Macchl Tena). OnpeneneHue U xapakTepucThKa
037I0POBUTENHHON (PU3NUECKON KyabTYphl. Bumbl, hopMbl, HapaBiIeHUs 03I0POBUTEIBLHON (HHU3UUECKON
KyJIbTypbl. Buapl u comepikaHne 0OCHOBHBIX (hOpM KOHTPOJISI M CAMOKOHTpPOJIs 1pH 3aHATHsIX ODK.

Tema 23. BBenenue B TEXHOJIOTHIO TOCTUHUYHOTO CEPBUCA
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@axTopbl, CTUMYJIMPYIOLIUE PA3BUTHE TypU3Ma: HOBBIC HAIIPABIICHUS Pa3BUTHU HAyKU U TEXHUKH,
MIOSIBJICHUE HOBBIX TEXHOJIOTUI; YKOHOMUYECKAS U IIOJMTUYECKAsl CUTYalus B OTAEIbHBIX PETHOHAX MUPA U
CTpaHax; HOBOBBEJICHHsI, OCYIIECTBIISIEMbIE MEX/TyHaPOAHBIMUA OPTaHU3AIMSIMH, HOBbIE (hOPMBI
COTPYNHHUYECTBA, BHEAPseMble BCEMUPHOM TYPUCTCKOM OpraHu3aluei, peIeHHs, IPUHUMAaeMble
MEKyHAPOIHBIMU UJIU PETHOHAIBHBIMYA TYPUCTCKUMM OPraHU3ALUIMHU, aCCOLUALUIMM; IIOTYy4YEHNUE HOBBIX
3HaHUH O TYPUCTCKUX peCypcax B Pa3IMYHBIX PErMOHAX 36MHOI0O 1Iapa; IOCYIapCTBEHHBIE 3aKOHBI, a
TaKXKe Ipyrue IPaBOBBIC AKTHI, OIPEACIIAIONNE YKOHOMUYECKUE U IIOJTUTUYECKHAE TPUHIIUTIBI
(YHKIMOHUPOBAHHS TYPUCTCKUX MPEINPUATHI; N3MEHEHHE CUTYalluu Ha PHIHKaX: MOSBICHUE HOBBIX
TYPUCTCKHX HaIlPaBJICHUN, HECOOTBETCTBUE MPEATIAraeMbIX YCIYyT MOTPEOHOCTSIM Ty TEIIeCTBEHHUKOB,
U3MEHEHHE CTPYKTYpHBI CIPOCa, MOSBICHNE HOBBIX TPEOOBAHHI CO CTOPOHBI NOTPEOHUTENCH K KaueCTBY
TYPUCTCKOU MIPOJYKTA; BHEAPECHUE HOBILECTB B AEATEIbHOCTh IIPOU3BOICTBEHHBIX OTPACIIEH, TECHO
CBSI3aHHBIX C TYPUCTCKUM OM3HECOM

Tema 24. Knaccudukaiys roCTHHUL U IPYTUX CPEICTB Pa3MELICHUS
1. bu3Hec mIaHupoBaHUE TOCTUHUYHOTO MPEATPUSATHS.
2. IIpoexTrpoBaHre FOCTUHUYHOTO IPEAIPUATHUS.

3. YopaBneHueckas 1eATeIbHOCTb B c(pepe colnanbHO-KyIbTYpPHOTO CEpBUCA U TYpU3Ma U KPUTEPUU €€
OLICHKH.

4. ITpunATHE YyNPABICHYECKUX PEIICHUI B TOCTUHUYHOM CEKTOpE.

5. Ynpapnenue u npoduinakTuka KOH(QIMKTOB B TOCTHHUYHOM CEKTOPE.
6. TpeboBaHue K 0OCITY)KMBAIOIIEMYy TIEPCOHAITY TOCTHHHUII.

7. B3auMoCBsI3b MEXKy pa3TUIHBIMU JICTIAPTAMEHTAMH TOCTHHUIIBL.

8. OCHOBHBIE U JIOTIONTHUTEIbHBIE YCIYTH B TOCTUHHUIIE.

9. CermeHTanus TypucTCKOro priHka TIOMEHH.

10. Poccwuiickas knaccudukamnus HoMepHOTO (pOH/A.

11.IIpeamer u 3aauu OPraHU3allMOHHOTO TIOBEAEHUS.

12.0OCcHOBHBIE TEOPUU IS MOACIUPOBAHUS OPTAHU3AIMOHHOTO TTOBEICHHUS.
13. I'pynmsl u popMupoBaHHE TPYIIIOBOTO MOBEACHUS B OpTraHU3aIUH.
14. CTunp pyKOBOACTBA U MOBEACHUS OpraHU3AIUH.

15. OxoHommnueckue paiions! PO.

16. ®enepanbubie okpyra PO.

17 Typuctckue pernonst PO.

18. 3apy0OeKHbIE TYPUCTCKHE PETHOHBI.

19. OcoOeHHOCTH MOTPEOUTENHCKOTO MTOBEICHUS B TypU3ME.

20. MapKkeTHHTOBBIC UCCIICIOBAHUS B TYPUCTCKOM cepe.

21. KoHKypeHTOCTIOCOOHOCTh TOCTUHUYHOTO npeanpusTus. Crnernuduka BoISIBICHHS KOHKYPEHTHBIX
MPEUMYIIECTB TOCTHHHIIBI.

22. CymHOCTb U coziepkanre MapketuHra. Criennpuka MapKeTUHTa TOCTHHUYHOTO MPEIIPUSITHSL.
23. ®opMupoBaHKE UMHUJIKA TOCTUHULIBI.
24. THK B TOCTUHMYHOM XO3HCTBE.

25.0c00eHHOCTH MacCOBOM KOMMYHHUKAIIUN; (PaKTOPHI, CIIOCOOCTBYIOIINE BO3ACHCTBHUIO MacCOBOM
KOMMYHHUKAIIH, CPEACTBA MACCOBON KOMMYHHKAIIHH.

26. OcHOBHBIE (PYHKIIMH KOHKYPEHIIMH; CyObEKThl U OObEKTHI KOHKYPEHIIMU; OCHOBHBIE MOJIOKEHUS
KOHKYPEHITHH.

27. IlpuHUMIIBI OpraHU3aliy BHYTPEHHETO y4yeTa U HH(POPMAIIMOHHBIE IOTOKH, XapaKTepU3yIOoIIe
M3MEHEHUS CUCTEMBbI YIIPaBJICHUS, CTPYKTYpPY 3aTpar U JT0XO/0B, IICHTPOB OTBETCTBEHHOCTH.

Tema 25. OcHOBHBIE (PYHKITUH U CITY>KObI OTEIIS
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Otnenenne obcmyxuBanus. Ciyx0a npuema u pasmerienus (frontoffice). O6cmyxuBaromiuii nepcoHan B
yaH (hopme. Ciyx0a X03s1CTBEHHOTO obeceueHus U o0cimykuBanus orenst. OTnenexue,
nojiepKuBarolee padboty otnena odciyxxuBanus. [logpasnenenue 6poHupoBaHUsS HOMEPOB. MeuIMHCKas
ciryk6a. UmxeHepHo-TexHuYecKas ciayx0a. Ciyx0a MapkeTrHra u npogax. Ciry:x6a OyXraiTepckoro
yudera, Win (puHaHCOBas cIyx0a.

Tema 27. Ce30HHOCTb B YNIPABJICHUU OTEJIEM
1 TexHonorus npreMa 1 pa3MeILEHUs TOCTEN B OTEIIE.
2 CoBpeMEHHOTr0 TeHACHIIUY Pa3BUTHUSI TOCTUHUYHOTO OM3Heca.
3 KoprnopaTiBHBIE CTaHAAPTHI Ka4eCcTBA OOCTYKUBAHUS KJIMEHTOB B OTEJISX.
4 Pa3nuuHble MOIXO/bI K KATErOpU3aI[Mi TOCTUHULL.
5 I'moGanbHbIe CUCTEMBI OPOHUPOBAHUS TOCTUHUYHBIX YCITYT.
6 PazButue nHaycTpuu rocrenpuuuMctsa B Poccum.
7 TexHonorusi paboThI CIyX)ObI pyM-cepBHCa.
8 KelitepuHr, kak coBpeMeHHas (hopMa OKa3aHUsI PECTOPAHHBIX YCIYT.
9 Ce3oHHBIE 0COOCHHOCTH OKa3aHUs YCIIyT TOCTEIIPUUMCTBA.
10 CoBpeMeHHBIE TOCTUHUYHBIE U PECTOPAHHBIE TIETIH.
11 OcoGennocTu cepBupoBKH npu VIP-00caykuBaHuM.
12 Dtrka oOcay)KUBaHUS B PECTOpaHaX.
13 CoBpemeHHbIe TpeOOBaHUS K MIEPCOHAITY TOCTUHHIL U PECTOPAHOB.
14 KoHKypeHTOCTIOCOOHOCTh MaJIbIX TEMAaTHUYECKHUX TOCTHUHHUII.
15 [ukn oOciry)KUBaHUs KITMEHTAa B TOCTHHULIAX.
16 Crannaptuzanys roCTUHHHYHBIX YCITYT.
17 UckyccTBO COCTaBIIEHUSI MEHIO.
18 Postb 1 3HaUEHWE ICTETUKU U «aTMOCHEPUKN» PECTOpaHa.
19 ITokazatenu 3¢ ()eKTUBHOCTH IEATEILHOCTH PECTOPaHA.
20 IMTokazarenu 3(hPeKTUBHOCTH NEATETLHOCTH OTEJIS.
21 Ponb 1 3HaY€HNE MUKTOTPaMM B JI€ATEIBHOCTU OTENS

Tema 28. TexHnomorus mogdoopa nepcoHan
1.ITonsiTve mepcoHana opraHu3alyu, NpUu3Haku nepcoHana.2.CxoxkecTb U pa3anyus MOHITUH yIIpaBiIeHUE
YeJI0BEeUEeCKUMHU pecypcaM U nepconanom.3.JIoHsATHeN CyHOCTh NPUHLIUIIOB YIIPaBIECHUS
nepcoHaioM.4.MaKkTopsl Cpeibl YIPABICHUS MTEPCOHATOM.S. AKTYyalIbHOCTh MMPOOIEMBI YITPaBICHUS
nepcoHaioM npeanpusaTus.6.@yHKIMU yrpasieHus nepcoHaaom.7.CtpaTerus ynpaBieHUs
nepcoHaIoM. 8.3a71aui TEXHHUECKOTO 00eCTICUeHUs CUCTEMBI yTpaBlIeHUs repcoHanoM.9. Madopmanmonnoe
obecnieuenune ynpasieHus nepconanoM. 10.Hampasnenus kapoBoii MOJTUTHKN TIPESATIPUSTHS
(opranmzanun).11.I1podeccnonanpHo-kBaMMpUKAIMOHHAS CTPYKTYpa MEPCOHAJIA -IITATHOE PacUCaHne
12.ITonsATHE ¥ YyYaCTHUKHU TPYIOBBIX OTHOIIEHUH. 1 3. TpymoycTpoiicTBo 1 padoTa B koyiektuse. 14.Ilonsarue,
CYUIHOCTb U (DYHKIIMH CITY>KObI YIIpaBJICHUS IEPCOHAIOM Ha MpeaAnpusaTin. 15.Bunpl oprannzannoHHbIX
CTPYKTYp CITy>kObI yripaBieHus rnepconaioM.16.CoctaB ciryk0bl yrpaBaeHHs IEPCOHATIOM Ha
npeanpusatuu. 1 7. Tumnel KapoBON MOJIUTUKH: TACCUBHASA, PEaKTUBHAS, TPEBEHTUBHAS,
axktuBHas. 18.ITnanupoBanne morpedbHocTH B nepconaie.19.I1orsTrue u HICTOUHUKY TTO100pa
nepcorana.20.0t16op u Haem nepcoHana.2 1.3tamnel 0TOOpa MPETEHACHTOB Ha BAKAHTHYIO
nomxHOCTH22. TexHnonorus mogoopa nepconana.23.[lopsaok npoBeneHus codeceaoBanms Mpu 0TOope
24.0O1eHOYHOE UHTEPBbIO

Tema 29. Ot6op mepcoHaa v aianTamus HOBBIX COTPYIHHKOB
Opranuzanus Tpyaa Ha NPEAIPUSITHH: TIOHATHE U COAEPIKAHUE
[TpombIIeHHO-TTPOU3BOACTBEHHBIN U HEMTPOMBIILJICHHBIN MIEPCOHAI.
Pasnenenue u koonepauus Tpyaa Ha NPEAIPUITHH.
Bune! v rpaHuiel pa3aeneHus Tpyaa.



dakTopbl MPOU3BOJCTBEHHON CPEbI, BIUSIIOMINE Ha PAOOTOCTIOCOOHOCTh
VYcraHOBIICHHE 11€7€CO000pa3HBIX PEXKUMOB TPYZa M OT/AbIXA.

ObecneueHne 6€30MAaCHOCTH TPy U MOJAEPKAHUS 3I0POBbsI COTPYIHUKOB.
HecuacTtable cirydan Ha pabodeM mMecTe.

MortuBanus K Tpyay paboTHUKOB opranu3aiui. CTUMYITUpOBaHKE TIEpCOHAIA.
Ormtata TpyJa Kak OCHOBHOM MPUHIMAIT MOTUBAIWH.

CocraBHbIC JIEMEHTHI OIUIATHI TPY/A.

Cucrembl OIUIaTHl TPyZa

Cucrema BO3HarpaKJACHUs MEPCOHANA OpPraHu3aIiH.

Buzpl 1ONOTHUTEIBHOM 3apIiiaThl: TOTUIATH U HaJOABKU

MarepuanbHoe 1 HeMarepuaibHOE (MOpPaAIbHOE) CTUMYJIMPOBAHUE MIEPCOHAIA.
JuctuinHapHbIe B3BICKAHUSL.

Bubl 1 popMBI TOATOTOBKH KaIpOB.

MeTtoapl 00ydeHHs IEpCOHAIA.

Bunsl npodeccrnoHanbHOro 00yueHus..

3agaun ¥ BUABI TPOGOPHUEHTAINH TIepCOHAIA.

TpeGoBaHus K MEPENOATOTOBKE COTPYIHHKOB.

[ToBeImeHne KBaMU(PUKAIMN U €r0 OTIIMYUE OT APYTUX BUAOB OOYUICHUSI.
Crioco0bI BBISIBICHUS IOTPEOHOCTEH B 00yUYeHUN.

CyImHOCTb ¥ IOHSATHE KOH(IHUKTA.

Crunu noBeieHHs B KOH(QIMKTHBIX CHTYaIHsX.

Mertoznb! yripaBieHUs] KOHQINKTaMU B KOJUICKTHBE.

[TeperoBopHbIii TipoIIecC MEKTY paboToaaTeeM U mpodhCO30M.

TpynoBbie CHIOPHI.

Hacunue Ha pabouem mecre.

OcHOBHBIE TTOXOBI K OIIEHKE 3 GEKTUBHOCTH yIPABICHUS ITEPCOHATIOM.
3aTparhl, Ha COBEPIICHCTBOBAHUE CUCTEMbI i TEXHOJIOTHH YIIPABJICHUS MIEPCOHAIA.
CyIIHOCTB M CTPYKTYpa 3aTpar NpeIIpHusIThs Ha TIEPCOHAIL.

MeTo/ibl OLIEHKH JEeSITEIbHOCTH COTPYIHUKOB.

Tema 31. BromxeTnpoBaHue B OTENAX

Koaddunment 3arpysku HomepoB. Koadduruent rocreBoit 3arpy3ku. CpeaHsis 1ieHa Homepa (CpemaHsis
1IeHa MPOJIJaHHBIX HOMEPOB, CPEIHS IIeHa pacroiaraeMbeix HoMepoB). CpeHsis CTOUMOCTh MOKYIIKH.
3arpy3ka pecropana (060paunBaeMocTh MecT). JJoxoqHoCTh oTens. Jloau pa3IuuHbIX MOApa3ieiieHui B
nponaxax. luarpamma 6e3yOpiTouHOCTH. OTYET O ABMIKEHUU JACHEXKHBIX CpeacTB. bamanc.

Tema 32. [lenHooOpa3oBaHHE B OTEIAX
1 IlenoBoii aHamus.
2 Ananu3 11eH TOCTUHUYHOTO MPEAIPUSITHS.
3 OyHKIUM [IEHOBOTO OTKJIMKA
4 TOTOBHOCTbD IJIATUTH OINPEACIICHHYIO LIEHY
5 TaxTHueckoe 1IeHO00pa30BaHKUE U ONITUMU3ALINS [TPU HATMYUH OTPAHUYEHHOTO MPEIIOKECHUS
6 OntumanbHbIe ycI0BUs 6a30BOT0 IEHOOOPA30BaHUS
7 JluHaAMUYeCcKOe IIEHOOOpa3oBaHUE
8 Po3HuMYHOE AMHAMHYECKOE IIEHOOOPa30BaHKE
9 llenooOpa3zoBaHue MPH EKTPOHHBIX MPOJAKAX
10 OnTtuMu3anusi OObSBICHHBIX MPEHCKYPAHTHBIX LIEH
11 BrisiBneHHEe MOTPEOHOCTH B CO3IaHUH HOBBIX Tapu(oB
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Tema 33. Yder ¥ OTYETHOCTH B TOCTUHUYHOM OU3HECE

OcCHOBHBIE TIOKA3aTeIN XO35IICTBEHHOH 1eATEeIbHOCTH TOCTUHUYHOTO MPEATIPUATHS.
Bri6opcucrempiOyxranrepckoroydera. Uniform System of Account for the Lodging Industry
(USALI).HopmaTuBHO-3ak0HOAaTeNIbHAsI OCHOBA. byxrantepckuii yuer. Hamoroseiit yuer. YCH B
TOCTHHHYHOM Om3Hece. EnuHbIil Haor Ha BMEHEHHBIN 10X0/1. Benenue pa3aenbHOro ydera.

Tema 34. YrpaBiieHue JOXOJHOCTHIO B TOCTUHUYHOM OM3HEC
JIOKyMEeHTOOOOPOT KacCOBBIX Orepaluid. banku cTporoit OT4ETHOCTH.
[TpuHIHITE 6€3HAMYHBIX PACUETOB U WX Kiaccudukamms. 37.
Xapakrepuctuka Gpopm 0e3HaATUIHBIX PACUETOB.
OcoOeHHOCTH TPUMEHEHUS (POPM PACYETOB MIPH IKCIIOPTHO-UMIIOPTHBIX OMEPALIHSIX.
[TonsiTve NeOUTOPCKONM W KPEAUTOPCKOM 3aI0DKEHHOCTH, CPOKH PacyeTOB M MCKOBOM maBHOCTH. Cuctema
CUETOB I10 YUYETY pPacyeToB C IeOMTOPAMU U KPEIUTOPAMHU.
WuBenTapu3aius o0s3aTebCTB U Pacu€TOB, MOPSIIOK OTPAXKEHHUS €€ Pe3yJIbTaToB B OyXTraJlTepCKOM yUeTe.
CrpykTypa U 0COOCHHOCTH HAJIOTOB B TYPU3ME U TOCTEIIPUUMCTBE.
OcHoBHbIe TOAXO0ABI K ((OPMUPOBAHUIO YUETHOM MOJUTUKU HA TPEANPUATUAX TypU3Ma U TOCTEIPUUMCTBA.
Y4eTHas MOTUTHKA AT TIeNiel OyXTaJTepcKoro y4era.
VYyerHasa noauTHKA IS LIeeil HaJIorooOIoKeHus.
VYdeTHast MOJTUTHKA IIPU YIIPOLICHHOW CUCTEME HAJIOTOOOI0KEHHUS.
VYroporieHHas cucteMa HaJlor0OOI0KEHHUSL.
OnTuMu3aIms HAIOTOOOIOKEHUS Ha MPEANPUATHIX TypU3Ma U TOCTEIIPUUMCTBA.
Ienrn wu 3amaun  (UHAHCOBO-DKOHOMHUYECKOTO aHalu3a JAEATEIbHOCTH MPEANpUATHN TypusmMa U
rOCTENPUUMCTBA.
WNudopmanmonnas 0aza (QpUHAHCOBO-3KOHOMHYECKOTO aHallM3a NEATENbHOCTU MPEeANpHUsITUA TypusMa u
rOCTENPUUMCTBA.
OcHoBHbIe (opMBbl (PUHAHCOBOW OTYETHOCTU NPEANPUATHN TypH3Ma U FOCTEPUUMCTBA.
BepTukanbHbIi 1 TOPU30HTANBHBIN aHATN3 OaaHca.
AHanu3 miaTexxecrnocoOHOCTH U (PUHAHCOBOM yCTOMYMBOCTU NPEANPUATHN TypU3Ma U FOCTEPUUMCTBA.
AHanu3 pe3ynbTaToB ACSITEIbHOCTH MPEANPUITHI TypU3Ma U TOCTEPUUMCTBA

Tema 35. @yHKIMH U CTPYKTYPHI CITY>KOBI 0€30MaCHOCTH OTEJIS

Opranu3zanmonHbie Mepbl Oe3onacHocTu otens. [IpenoTBpaienie B3ppIBOB. BHemHssI 6€301acHOCTb.
Oxpana goctyna. [lucbma ¢ B3ppIBUaTBIMU BellecTBaMU. be3ormacHOCTh 31anusi. B3peIBHBIE yCTPOICTBA U
yrpo3sl B3pbiBa. [IpaBuia sBakyanuu. [Touck B3pbIBHOTO yCTpOUCTBA. be30MacHOCTh 3aJI0KHUKOB.
[IpenoTBpanieHne Kpax U HECAaHKIIMOHMPOBAHHOIO MPOHUKHOBEHUS. be3onacHocTs VIP-rocteit. 3anura
nH(popmaruu. 3amuTa KOMMepUYecKoil TaitHbl. OOHApYKEHUE TTPOCTYIITHBAHUSI.

Tema 37. IIpogaxu KOpIOPaTUBHBIM KIIMEHTAM

Oco0eHHOCTH TTOTPEOUTETHCKOTO OBEICHUST KOPIIOPATHBHBIX KIMEHTOB. [leperoBopsl. Che3asl U
koH(pepenun. Codbpanus u cemMuHapbl. KynbrypHbie MeponpusTus. @akTopbl, OKa3bIBAIONINE BIUSHUE HA
MPUHSATHE PEIICHHsI KOPIIOPATUBHBIMU KineHTamu. OOpaser JoroBopa ¢ KOPIOpaTUBHBIMU KIIMEHTAMHU.
O6paser goroopa otens U Typhupmsel.lIpaBwia Haiima nomenieHuit. [ nanupoBanne coObITHSA-3aKa3a.
VYriryGeHHOe U3y4YeHHEe MaTeprUaioB TEMBI.

Tema 38. baHkeTs! U npojiaXka TOCTUHUYHBIX ITAKETOB
OCc00EHHOCTH POCCUHCKOTO PhIHKA TOCTUHUYHBIX YCITIYT
MapkeTHHT KaK KOMIUICKCHAsI CHCTEMa YIIPaBJICHUS OpraHu3aIueit
Konuenuuu u Buabl MapKeTUHTa
OOBEKTHI U IPEAMETHI MapKETHHTA
Knaccudukanus moTpeOHOCTEH TypHCTOB
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[TorpeGHOCTH, YIOBIETBOPSIEMbIE TOCTHHUYHBIM ITPOAYKTOM

CyOBeKThl MapKETHHTA

Knaccudukarus norpedureneit ToCTHHUYHOTO MPOAYKTa, 0COOEHHOCTH MX ITOBEICHUS
MapxkeTrHrosast HH(pOpMaIMOHHAsl CUCTEMA

Bunsl MmapkeTMHIOBOM MH(POpMAITUH

OTtansl NOArOTOBKU MPOEKTa MApPKETHHIOBOIO UCCIIEIOBAHNUS

KonnuecTBeHHbIE METO/IbI MAPKETUHIOBBIX UCCIIEIOBAHUN PhIHKA TOCTHHUYHOTO MPOIYKTa
Bupl onpocos norpedurenei

KauecTBeHHbIE METO/IbI MAPKETUHTOBBIX UCCIIEOBaHUNA. MeToa (hOKyC — IpyIIIbI
KauecTBeHHbIE METOIBI MAPKETUHIOBBIX UCCIIEAOBaHUNA. MeToa ITyOMHHOTO MHTEPBBIO
[ToHsATHE CerMEHTAIMH PHIHKA TOCTUHUYHBIX YCIyT

Kpurepuu cerMeHTanum pblHKa TOCTUHUYHBIX YCIYT

[TpreMbl MO3UIIMOHUPOBAHUS TOCTUHUYHOTO TPOYKTa

MapkeTHHroBoe MOHUMaHHUE MPOAYKTa

Knaccudukaius rocTHHHIL

Buasl rocTHHUYHOTO IPOIYKTa

Poccuiickas kinaccudukanys TOCTHHUYHBIX HOMEPOB

AccopTUMEHTHas MOJIMTHKA OpraHu3aluu

JKvzHeHHBIH UK TOCTUHUYHOTO MPOIYKTa

MeToab! OLIEHKH KOHKYPEHTOCIIOCOOHOCTH TOCTHHUYHOTO MTPOILYKTa

LleHa TOCTUHUYHOTO MPOAYKTA

Tema 39. Opranuzanusi OpOHUPOBAHUS
Paborta c 3asBkamu. CBepxOponupoBanue. UHTepHeT-OpoHupoBanue. CeTeBas cTpaTerusi pacipeacsiCHUs.
Kananer 6ponupoBanus. bponnpoBanue Ha web-caiite. MapkeTunr web-caiita orens. Ctparerun
OTHOCHUTEIIbHO IMIOMCKOBOT0 cepBepa. [7100aibHbIe cUCTEMbI pe3epBUPOBAHUS.

Tema 41. UcTOYHUKHM TPAaBOBOIO PETYJIUPOBAHUSI YCIYT OTEIIEH
[IpaBuia nmpenocTaBieHus: TOCTUHUYHBIX yeiyT. [IpaBa norpedureneit. Pabora ¢ mperensusimu. [IpaBumna
JKCIUTyaTaluu oTeseil u ux odopynoBanus. ComepxaHue MoMeneHuil. MeaumuHckue TpedoBaHus K
nepconaiy. TpeboBaHUs K OpraHU3alyy MUTAHUS. 3aKOHOAATENIBCTBO, PETYIHPYIOIee OKa3aHHE yCIyT
O0IIECTBEHHOTO MUTAHMUS.

Tewma 42. IIpenocraBieHne ycayrv MUTaHUS

CnenuansHoe nutanue. Kyxss. [lnanupoBanue npou3BoacTBa KyJIMHApHON MpoayKIuu. PazpaboTka MeH'o.

Penenitypa u nopiuu. 3akynka u 00padoTka npoaykToB. P GeKTUBHBIE CIIOCOOBI TPUTOTOBICHHS
nuimu. OGopy10BaHNE U OCHAIIICHUE KyXHH.

Tema 43. KauecTBO U 0€3011aCHOCTH IUTAHUS.

OpranonenTtuueckoe kadyecTBo nuuiy. KoHTposs 6€30macHOCTH NUTaHus. DKOHOMUKA IIIBEJCKOTO
CTOJIa, €r0 OpraHu3allks U MPEeUMYIIecTBa. YUeT U KalIbKYJIUPOBAHHUE YCIYTH MIBEJICKOTO CTOMA.

Tema 44. IIpuBneuenue KIMEHTOB
@daxTophl, BIUAIOIIKE HA pUHATHE perteHus. [lorpeduTensckas peakius Ha MApKETUHTOBBIE
cTuMyIbl. Bo3neiicTBue B mporecce nokynku. [IpuBnedenne AeI0BbIX My TEIIECTBEHHUKOB B
CymHOCTh KaHAJIOB pacnpeeneHus. PeiHOUHbBIE TOCpeTHUKN oTenel. [Ipunarue pemenuit mo
MIPOEKTUPOBAHUIO KaHAJIOB cObITa. OlieHKa ITIaBHBIX aJIbTEpHATHB KaHalsla cObITa. YIIpaBlIeHHEe KaHAJIOM
cObITa.
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OO011re MpUHIUIBI TPOBEACHHUS PEKJIAaMHON KOMITaHuu. PekiaMHO-uH(OpMaIMOHHAS A TEIbHOCTb.
CBs131 ¢ O0IIECTBEHHOCTHIO. YCTaHOBIECHHE KOHTAKTOB CO CPEACTBAMHU MaccoBoil nHpopmanuu. Padora ¢
xypHamuctamu. [Ipecc-konpepennun. [ToaroroBka u paccbuika nmpecc-peian3oB. AHTUKpU3UCHBIH PR.
AHTHKpU3HCHBIE MeponpusaTHa. KOHTaKTHI ¢ ipeccoii B mepuoy kpusuca. Boccranosienue nodporo
MMEHH. DJIEKTPOHHOE NPEeACTaBUTENHCTBO oTelisd. Co3nanne cOOCTBEHHOMWeEb-CTpaHUIIbL.

TecTupoBanme

Tema 4. PazpaboTka mporpaMm 0OCITyKUBaHUS

Bapuanr 1
1. Kakas cutyarus TpeOyeT CHH)KEHUS 1ICHBI?
a) OOJIBIION HAILIBIB TOCTEH;
0) ILUIOXOH BUJ U3 OKHA;
B) KpPaTKOCPOYHASI HEOXKUJaHHASI aBapUsl WIIA OTKIIFOYCHHE OTJEIBHBIX YCTPOUCTB HIIN
000pynOBaHUSI.

2. Kakast U3 nmepeuncieHHBIX JOIOJTHUTEIBHBIX YCIYT HE JO/DKHA MPEOCTABIATHCS B TOCTHHUIIC
Oecrmuiargo?

a) KHIISITOK;
0) BBI30B CKOPOW MEIUIMHCKON TOMOIIH;
B) KaMmepa XpaHeHHs I Oaraxa.

3. B cootBerctBuu ¢ [IpaBunamu npenocraBieHuss TOCTUHUYHBIX yeiIyTr B PO ncnonHuTens HE BIpaBe

a) yCTaHaBJIMBATh LIEHBI HA HOMED;
0) yCTaHaBIMBATh NOCYTOYHYIO U IIOYACOBYIO OIUIATY IMPOKUBAHHMS;
B) B3MMAaTh IUIaTy IIPU pa3MeELIeHnH 10 pacyeTHoro Jaca (¢ 0 go 12 yacos).

4. O0s13aH 11 UCTIOJIHUTENb YKA3bIBAaTh [IEHY HOMEpa B KBUTAHIMH 32 IPOXKUBaHHE?

a) 00s13aH;
0) He 00s13aH;
B) 0 €T0 YCMOTPEHHIO.

5. [IpodeccronanbHas 3TUKA — 3TO

a) COBOKYITHOCTb MOPAJIbHBIX HOPM, KOTOPBIE OIIPEEIISIOT OTHOIICHUE YEJIOBEKa K CBOEMY
po¢eCCHOHAIBHOMY JIONTY;

0) COBOKYITHOCTh HPABCTBEHHBIX KaueCTB paOOTHHKA;

B) yMEHHE 00IIAThCS C JTFOIbMH.

6. O01IeHE C KIINEHTOM HAYUHAETCS C

a) YIBIOKH;
0) MIPEICTABICHHS TOCTUHUIIBI;
B) IIPUBETCTBUSL.

7. TenedoHHyIO TPYOKY HEOOXOUMO CHSTH

a) mocJe 4ro 3BOHKA;
0) J10 310 3BOHKA;
B) nmocie 1To 3BoHKa.

8. CoTpynHHMKaM TOCTHHUIIBI B pabodee BpeMsl 3arperiacTcst
a) pasroBapuBarh ¢ rOCTAMY;
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0) HOIIIEHHE MOOHMIIBHOTO Tee(oHa;
B) MTOTIPABJIATH OACHKITY.

9. MyxxunHaMm Ha pab0Te B TOCTUHUIIC 3aMPEIIAeTCs:

a) HOCHUTB 00pyYanbHOE KOJIBIIO M Yachl;
0) HOCHUTB yKpaIieHus (FOBEITUPHBIC U3/ICITH);
B) AKKYpaTHO MOACTPUKEHHBIE BOJOCHI.

10. PaGoTHUK OTENI OOIKEH:

a) 00CyXJ1aTh C TOCTSIMH BOIIPOCHI TTOJTUTHKY;

0) pa3roBapuBaTh C KOJIIETOM, KOTIa KITUEHT KICT;

B) JIEMOHCTPUPOBATh MAKCUMAJIbHOE YKEJIaHWE TIOMOYb KIIUEHTY.
Bapuant 2

1. Xnomanwe B JIaJIoNIN — 3HAK TOPS, OTYASTHUSA Y HAPOJIOB:
a) EBpornsl;

0) y MmHOTHX HapoaoB BocToka;

B) B LlenTpansHoii Adpuke.

2. Y MHOTUX BOCTOYHBIX HApOJOB JIEBOU PYKOIl HEIIB34:
a) CHUMAaTh OCKIY ;

0) coBepuIaTb OMOBEHHUE;

B) J1aBaTh MOJAPKHU.

3. 3HaHUE OTHOKYJIBTYPHBIX OCOOCHHOCTEH TOCTENPUUMCTBA JaeT BO3MOXKHOCTh IPEACTABUTEISM
TOCTUHUYHOMN MH]IyCTpPUU:

a) YCTaHOBUTD €AMHBIN «EBPOCTAHIAPT» B OOCITY)KMBAaHUU KIIMEHTOB;
0) COBMECTHTD PEKpEAIOHHBIC YCIYTU C KyJIbTypHO-TI03HAaBAaTEIbHBIMH;
B) IPEUIOKUTH AOMOJHUTENbHbIE YCIYTH.

4. 3HaHHWE STHOKYJIBTYPHBIX OCOOCHHOCTEH TOCTENPUUMCTBA IIO3BOJISICT COTPYAHHUKAM TOCTHHUYHOMN
UHIYCTPHH:

a) YCUJIUTh 3HaHHE OOIIEUETIOBEUYECKUX HOPM | MPABHII OOIIICHNUS,

0) y3HaTh 0COOCHHOCTH MICUXOJIOTMU PA3HBIX MOJIOBO3PACTHBIX TPYII MMOCETUTENCH;

B) y3HaTh 0COOEHHOCTHU KYJBTYpbI ObITa U MOBEACHUS MIPEICTAaBUTENEH Pa3HbIX HAPOJOB.

5.0OCHOBBI TOCTEMNPUUMCTBA 3aPOAUIUCH B:
a) IepBOOBITHOM OOIIECTBE;

0) COCTTOBHOM OOIIIECTBE;

B) MH(OPMAIIMOHHOM OOIIECTBE.

6./loroBop 0 B3auMHOM rocrenpuuMcTse B JlpeBHel [’ peninn Ha3bIBaeTcs:
a) [Ipokcenus;

0) Kcen;

B) Kcenus.

7.J'ocTenpuMMCTBO-3TO. . ..

a) YHUBEPCAIHLHO PACIPOCTPAHCHHBIN 00IIIeCTBEHHBIN HHCTUTYT;
0) conuaabHO-3KOHOMHYECKas (popmarius;

B) BUJI J€SATEIBHOCTH.
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8. Uto Takoe roctr0a?

a) HapOJHbBIE TPATUINH U TIPABUIIA TIPHU XOXKIECHUH 110 TOCTSIM U TIPH BCTPEUE TOCTEM;
0) mpa3aHUK;

B) JOKYMEHT.

9. Kaxoii conanbHblii FHCTUTYT HalpaBJIeH Ha OCYIIECTBICHUE IpUeMa 1 3a00ThI?
a) CEMb;

0) TOCTENPUUMCTBO;

B) 0Opa3oBaHHUeE.

10.'ocTuHbIE IBOPHI — 3TO:

a) MOCTOsUIbIE IBOPHI IPU MOHACTHIPSIX;

0) TOProBbIe KOMITJIEKC C MECTAMHU MPOKUBAHMS JIJIsl HHOCTPAHHBIX KYIILOB;
B) NMUTEUHBIE 3aBEJICHUS.

Bapuant 3
1. ITosiBneHre nepBBIX NPEANPUATHI TOCTEIPUUMCTBA €BPONEHCKOro THIa B Poccun mpou3o1uio npu:
a) Aune MoanosHe;
0) [Terpe I;
B)Ilerpe III.

2. Ilepuox 1960-1970 rr. B CCCP M0XHO 0XapaKTepu30BaTh Kak:

a) IePHOJI MACCOBOTO CTPOUTEIHCTBA MHOTOMECTHBIX TOCTHHHUIL IO THITOBBIM ITPOCKTAM;
0) cTpouTenbeTBO (hereHeOeTbHBIX TOCTUHUI;

B) pa3BUTHE OU3HEC-TOCTUHHIL.

3. OnHa U3 NEpPBBIX MOMBITOK PETYIUPOBAHMS ACATEIBHOCTH MPEINPUITHH TOCTeNpUUMCTBa B J[peBHEM
Mupe OblIa IPeaIpUHITA

a) B 3akoHax [laps Xammypanu;
0) B 3akoHax Mamny;
B) I'PEYECKUM 3aKOHOmaTeneM JInKyprom.

4. Uucynel B [IpeBHEM Pume 310:

a) HeOOobIINEe CeMeWHbIe TPEANPHUATHS C(HEepbl TOCTEIPUUMCTBA;

0) MHOTOKBapTUPHBIE I0Ma, IPETHA3HAYECHHBIC B apCHTY;

B) npeanpuAaATuAa, CO34aHHbIC IJId OGCJIy)KI/IBaHI/IH MMYTCHICCTBCHHUKOB YNHOBHUKOB U BOCHHBbIX.

5. Mancio B /IpeBHeM Pume:

a) 9TO TIOYTOBBIC CTAHIIMH C TIOCTOSIIBIM JBOPOM, TJI€ MOXKHO OBLIO MIOMEHATH JIOMAJEH W TIPEI0CTABIISIICS
HOYJICT;

0) TOPOJICKOM TPAKTHD;
B) CEIBCKHI MOCTOSIIBINA IBOP.

6. Coznarenem «HOBOW KyXHW» U «MMIIEPAaTOPOM KyXHW» B 3anaJHoN EBpone Ha3bIBaIOT:
a) O.Ockodne;

0) b.Kemnuuckw;

B) L{.Putma.
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7. Kro sBnsieTcst ocHoBareseM rocTuHudHO# cetu Holiday inn:
a) Konpag Xwunrown;
0) Yapns3 KemMoHC YHIICOH;
B) P.dopre.

8. AMEpHKaHCKHMWA OTenbep, OTKpbIBIIMK mnepByto roctunuiy B CIIIA, opueHTUpOBaHHYIO
Y UX TIOTPEOHOCTH:

a) 9.Crarnep;
0)4. K. Yuicos;
B) Y.Mapuorr.

9. Otenbep, cTaBIIMii 0003HAYATh KJIACC CBOUX OTEJIEH 3BE3/IaMH IO AaHAJIOTHH C KOHBSKOM:
a) U.K.Yuncos;

0) Y.Mapuorr;

B) K. XwiroH.

10.ITonsiTHE «pernon» 0003HaYaeT:
a) TEpPUTOPHATILHYIO 30HY;

0) paiioH;

B) 0071aCTh.

Tema 7. OcoOEHHOCTH MTPOABUKEHHUS TYPOB
BapwuanT 1
1. Pexnama — 370!

a) MIPOBOJIMMOE 32 CUET OIMPEEICHHOTO peKjiaMoiaTessl U He apeCOBaHHOE KOHKPETHBIM JIUI[aM
BO3/ICMCTBHE HA PHIHOYHbIC SIBIICHUS;

0) IIPOBOJIMMOE 32 CYET OMPEIEICHHOTO peKIaMoaTess U aJpeCOBaHHOE KOHKPETHBIM JINLIaM
BO3/ICMCTBHE HA PHIHOYHbIC SIBIICHUS;

B) IIPOBOJIMMOE 3a CUET 3aKa34yHKa BIMSHUE Ha KIMEHTOB, KOTOPOE HE UMEET PeasibHbIX (PaKTOB.

2. OyHKIWHU PEKIIaMbl B TOCTUHHUIIE:
a) HallOMHUHAaHUE;

0) oOydeHue;

B) pa3BIiICYCHHUE.

3. Peximamuas 11eJ16 — 3TO:

a) ornpeneneHHasi KOMMYHUKallMOHHAs 3a/1a4a, KoTopasi OyJeT BBIIIOJHEHA B OTHOLICHUH
OTpe/IeTICHHON 1eJIEBOM ayAUTOPUU B TEUEHHUE OIPEIETICHHOIO BPEMEHU;

0) ompeereHHas pa3BieKaTelbHas 3a/1a4a, KoTopas OyJeT BHIMOTHEHA B OTHOIIICHUHT
OTIpE/ICIIEHHO! TIeTICBOM ayJIUNTOPHH B TEUCHHE ONPEICIICHHOTO BPEMEHH,

B) omnpezeneHHas o0yyJarolas 3a1a4a, Kotopasi Oy/eT BbIIOIHEHA B OTHOIIECHUH OTIpeIeICHHON
ayJUTOPUH.

4. 3amaua PR cocTouT B TOM, YTOOHI:

a) HaJIaINTh B3aMMOOTHOIIEHHE MEKIY KIMEHTOM U MPEIIPHUITHEM;
0) HAJIAJUTh XOPOLIYI0 aTMoc(hepy Mex 1y pabOTHUKAMHU;

B) U3MEHUTH CTPYKTYPY YIPaBICHHUS.



5. CoBepllIeHHO HeAOMyCTUMO npeacTasisite CMU:

a) 3aBEZIOMO JIOKHYIO HH(POPMAIIUIO ¥ OCBEIIATh BCE COOBITHUS JIUIIb B BBITOHOM JIJIS
NPEANPUSITHS CBETE;

0) WH(}OPMAITHIO O BHIEXABITUX M BbEXABIINX KIHCHTAX;

B) CBOIO JIMYHYIO HH(POPMALIHUIO.

6. CKOJIBKO CyILIECTBYET TUIIOB PEIHU30B?

a) 4;
0) 6;
B) 0.

7. Beioop CMU 3aBucwHT:

a) HaCTPOCHUS;
0) OT TOT'0, Ha KaKKe LeJIEBbIe IPYIIIbl KIMEHTOB PaCCUMTaHbl PEKJIAMHbIE OOBSIBICHUS;
B) pacroyaracMoi CyMMBI.

8. XJonaHbe B JaI0IIU — 3HAK TOPSI, OTYASTHHSL Y HAPOJIOB:
a) EBporsr;

0) y MHOTHX HapoaoB BocToka;

B) B LlenTpansHoii Adpuke.

9. Y MHOTMX BOCTOYHBIX HAPOJOB JIEBOM PYKOU HEJb3S:
a) CHUMAaTh OJICKY

0) coBepIIaTb OMOBEHHUE

B) J1aBaTh NOJAPKU

10. 3HaHWEe STHOKYIBTYPHBIX OCOOEHHOCTEH TOCTEHPUHMMCTBA Ja€T BO3MOXKHOCTh TPEACTABUTEISM
TOCTUHUYHON UHIYCTPUU:
a) yCTaHOBHTD €IMHBIN «EBPOCTAHAAPT» B 00CTYKMBaHUH KIIMEHTOB
0) COBMECTHUTH PEKPEAIIOHHBIE YCIYTH C KyJIbTypHO-TI03HAaBATEIbHBIMU
B) IIPEUIOKUTH JOIOJHUTENIBHBIE YCIYTH
Bapuant 2

1. OOmme TpeOOBaHUS K HKCKYPCHOHHBIM YyCIIyram, IporeccaM uX (OpMHpPOBAHUS M OKa3aHHA
YCTaHABJIMBAET CTAHAAPT:

a) 54604-2011
6) 50690-2000
B) 53423-2009
r) 54599-2011
1) HET BEPHOTO OTBETA
2. [TporpaMmma 3KCKypCHUH — 3TO
a) MyTh CIIEOBAaHUS TYPUCTOB, BKIIOYAIOIINI TTOCEIIEHHE OObEKTOB TTOKa3a

0) COBOKYIMTHOCTh METOIMYECKUX TTPUEMOB U (HOPM Mpe0CTaBICHUS HHHOPMAIINH, C TIOMOIIBI0 KOTOPBIX
MIPOBOAMTCS O3HAKOMJICHHE IKCKYPCAHTOB C O0OBEKTOM IOKa3a

B) MMOCJIEAOBATEILHOCTD MOCEIICHHS U U3yYeHUs OOBEKTOB IIOKa3a C MpeaoCTaBIeHHEM HHPOpMAIUA 00
yKa3aHHBIX 00BEKTax

I') TOKyMEHT, YCTaHABJIMBAIOIINN MMOCIE0BATEIbHOCTD MOCEIIEHUS U W3yYeHUsS OObEKTOB Ha MaplpyTe,
BKJTIOYAIOIINH TPOCTPAHCTBEHHO-BPEMEHHbBIE XapaKTEPUCTUKU OTJEIIbHBIX ATAOB SKCKYPCHH.

3. [ToTpebuTtenb SKCKYPCHOHHBIX YCIYT — 3TO
a) KCKypCOBOJI



0) PKCKypCaHT
B) TypHUCT
I') COITPOBOXKIAAIOLIUN
4. DKCKYpPCHOHHBIC YCIIYTH BKIIIOYAIOT B CEOSI:
a) OpraHu3anus MUTaHus
0) yciIyru 3KCKypcoBoa (Tuaa)
B) YCIIYTH TUa-IepeBOIINKa
T') YCIYTH COTIPOBOXKIAFOIIIETO
1) Tpanchep
€) YCIIyTH 110 OPTaHU3alluY U MPOBEACHUIO SKCKYPCHIA
¢) 3aKa3 OMJICTOB
5. KoHTpomb kauecTBa UCHOTHEHUS SKCKYPCUOHHBIX YCIYT OCYILECTBRISIOT:
a) pyKOBOJUTEIN OPTaHU3AINI-UCTIONHUTENICH IKCKYPCHOHHBIX YCITyT
0) denepanpHas HAJIOTOBAsI CITyk0a
B) OOIIIECTBEHHBIC OPTAHU3AIINH B MIPe/iejaX CBOCH KOMIETCHIIUN
r) MEUHHCTEPCTBO MPUPOAHBIX PECYPCOB U dKOJI0THN PD
6. DKCIIEPTHBIN METOJI OIICHKHU Ka4yeCTBA MCIIOJHEHUS TYPUCTCKUX U SKCKYPCUOHHBIX YCIIYT 3aKII0UASTCs B!
a) OIIPOC U aHAJIU3 CY>KJICHHM CIelMaIicTOB B 00JIaCTH SKCKYPCHOHHBIX YCITyT
0) aHKeTHpOBaHHE
B) IHTEepHET-0T3HIBHI
T') 3aMUCU B KHUTE OT3bIBOB KCKYPCAHTOB
7. cnoTHUTENN SKCKYPCUOHHBIX YCIYT HE I0JKHBI UMETh MUCbMEHHBIE CTaHIapThl pabOThI ITepcoHata
a) 1a
0) HeT
8. McnnomHUTENN 3KCKYPCUOHHBIX YCIYT HOJDKHBI 001a/1aTh CIIEAYIONUMU HABBIKAMH:
a) mpodeCCUOHAIBHON TTOITOTOBKOM M KBaTU(UKAINCH
0) 3HaHHEM WHOCTPAHHBIX S3BIKOB JUISI THIOB-TIEPEBOTYHKOB
B) HaBBIKAMHU U OTIBITOM IO MIPEIOCTABICHUIO HH(OPMALIUU
r) cobmroneHue mpoPeCcCUOHATHFHOM ATUKY TTOBEICHUS
1) OpraHu3alus ¥ COCTaBJICHUE TypOB
9. Yeiyru compoBOXK/IAIOIIETO 3aKITI0UAIOTCS B:
a) oka3zaHue MH(POPMAITMOHHBIX U OPTaHU3aTOPCKUX YCIYT
0) mpoBesieHHE YKCKYPCHU
B) OpraHu3aIs YKCKYPCUH
T') COMIPOBOXKICHHUE YKCKYPCAHTOB
10. 3amaga mporpaMMbl SKCKYPCHOHHOTO 0OCITY>KHMBaHUS MOJIPa3yMEBaAET JOCTIKECHUE 11eJIeH, KOTOphIe ObIBa

a) O3HaBaTEeIIbHBIMU

0) pa3BieKaTeIbHBIMU
B) IpodeCcCHOHATLHBIMHU
I') BCE BapMaHThl BEPHbI

Tema 12. [Tpon3BOICTBEHHO-TEXHOIOTUYECKAS TOTOTOBKA K 00CTYKUBAHUIO IOTpedUTENeH B pecTopa
B kakoM nexe npuroTaBJIMBaKT ropsivue Cynbl, 0yJIbOHbI, TAPHUPHI?
A. XonoaHslii ex
B.Kynunaphslii iex
C. I'opsiumii mex
J1. Bce oTBEeTHI BEpHBI
E . Konnurepckuii nex
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IIpeanpusiTus 001IeCTBEHHOI0 MUTAHUS ¢ IIUPOKUM ACCOPTUMEHTOM 0J1101 3TO?
A. bap

B. Kade

C. Pectopan

J. 3akycouHas

E. JIapek

Cay:xar 1J19 IpMeMKH TOBapoB, noay¢gadpukaros?
A. Opranu3zanusi TUTaHUS
B. Kynunapnsle niexa

C. Ckiaaackoe nomeneHue
1. Bce oTBeTHI BEpHBI
E. KopunopHbie nomenieHus

K10 HeceT 0TBETCTBEHHOCTD 32 COO/TIOeHHE H KOHTPOJIb CAHUTAPHBIX MPaBHJI?
A. PykoBonutesnsn ITOII

B. Mupekrop I1OIT

C. PaboTHuku

J1. Bce oTBETBI BEpHBI

E. Hanorosas

Pesxxum xpaneHusi TOBapoB 310 ?

A . OnpeneJsieHHasi TeMIIEPaTypa, CKOPOCTh IBHKEHHUSI BO3yXa, OTHOCUTEIbHAs BJIAKHOCTh
B. Cpoxk peanuzauuu npoayKTOB

C.OTnyck npoayKToB

J1. BaxxHOCTBh IpOIyKTa

E. IlurarenbHbie BelecTBa

I'ne He pexoMeHAyeTCsl XPAHUTH NPOAYKTHI?
A. B xopugopax Ha pa3rpy304HbIX IUIOIIAAKAX
B. Cxnaackux nmoMmenieHusx

C. B cxnane

/1. B xononuiabHUKE

E. B Ilexax

Menro 310?
A . CoOTBETCTBYIOIUI TOKYMEHT

B. [lepeueHb 3aKyCOK, 0J1101, HAMTKOB, MyYHbIX KOHAUTEPCKUX U3/1eJIUI , MMEIOUIUXCH B MPOaaKe
HA IaHHBIH JIeHb ¢ YKa3aHUEM LieHbI

C. Haknannas

N1 . Ceprudukar

E. ToBapHs1il uek

Yro Takoe padouee MecTO padOTHHKA ?
A . JT0 4acTh NPOU3BOJACTBEHHbIH IUIOIIAJAKHY , I7le PA0OTHUK BBHINOJHSET OlNpeleIeHHbIEe onepanun
B . IIpon3BOACTBEHHBIE TOMEIICHUS



C. Opranu3zanus nutanus 6e3 yqactusi pabOTHHKA
M. Canaropuii
E. Bce oTBeThI BEpHBI

Kakumu MoryT ObITh padouue mecra?

A. Cnenmnan3npoBaHHbIe M YHHBeEPCAJIbHbIE
B. MoaynupoBaHHbIE

C . CranmoHapHHbIE

J1. YHuBepcaibHbIe

E. Kpurnueckue

[1e opraHu3yoT OBOIIHBIE Hexa?

A. Ha IIOII 60Jb11101 U cpexHeil MOIITHOCTH
B. Ha ITOI1 manoi MOIHOCTH

C . Ha GonpImux opraHu3anusx

J1. B Kage

E.B pecropanax

Ha kakme kiaccol 1eJATCA NPeANPUATHS 001eCTBEHHOI0 MUTAHUA?

A JItoKc nepBblii, BTOpoit

B. JIokc, IkcTpa, nepBblii, BTOPOii, TpeTHil
C. Ilepssiii, Bropoii

J1. Bropoii , a3kcTpa

E. Tperun

IlepeuncauTe BUABI TOPrOBBIX 32J10B?
A.3aKpbIThIe, OJY3aKPBITHIE , OTKPBITHIE CA/IbI
B . 3aroroBounsie

C. 3akpbIThi€ Cajbl

J. Ilomy3akpbIThie

E. OtkpsiThIE

Toprosbiii 32J1 310?

A.TlomeneHus 1uist CKIaJ0B

B. IloMmemnienus st Ironen.

C. IlomenieHus 1 pa3Bie4eHUN

J. llomemenus, rae NPUHAMAKOT U 00CITYKHUBAIOT MOCETUTEJSI
E. [lomewmenus st nerei

Ilepeunciaure BUABI cKaTepTei?
A. JIbsiHbIE

B. Ionynbsabie 1 X\O

C. Dkcrpa moke

J1 . IlepBblii BUI

E. JIbsinble , MOJIYyJIbSAHBIE U X\0

K xakuM npudopomM OTHOCST HOXK M BHJIKY
A. ©pykTOBOI
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B. CronoBsie

C . Bce oTBeTHI BepHBI
J1. 3akycouHblie

E . lecepthbie

Ha npeanpusaTis Kakoro Kjiacca NIpMMeHAIOT OTKPBITOE OCBeleHHs ?
A . Broporo n Tpersero

B. JTrokc

C. Dkerpa

J1. Bce oTBEeTHI BEpHBI

E. Tpersero

Kak noanaror coycnb1?
A. B coycHuue

B. B uecHouHuie

C. B Tapenkax

J1. B Ookaax

E . B Typke

Kak nmonaror ropsiune BUHO?

A CrneBa ot noceruteneit

B. C npaBoii cTopoHbl moceTureJiei
C. C nepenneit vactu

J . B nagane

E . Ilepen Beixonom

CKo0J1bK0 BHI0B YOOPKH MOCYIBI CylLIeCTBYeT?
Al
B.7
CS5

H. 6
E. 4

Pa3mepsl Oeabix cangerok?
A. 46x46

B.30x30

C.20x30

J1.10x20

E.5x15

Ha cxonbko nomenienuii pasaesasiercss MoedHas ?
A3

B.4

C.10

.1

E.2

Metpaoreab-310?
A. Odunmant



B. I'maBHBI 0 KyxHE

C. Ces3yo1ume 3B€H0 MeK1y PYKOBOIACTBOM U MOCETUTEJISIMHU
J1. Bce oTBETBI BEpHBI

E. AnmunHucTpartop

IlepeuncauTe BUABI TOPrOBBIX 32J10B?
A.3aKpbIThIe, OJY3aKPBITHIE , OTKPBITHIE CA/IbI
B . 3aroroBounsie

C. 3akpbIThi€ Cajbl

J. Ilomy3akpbIThie

E. OtkpsiThIC

C KaKoi CTOPOHBI J0JIZKEH MOA0UTH O(PUIIHAHT K MOCETUTEI0?
A. CneBa

B. Cnpasa

C. Ilo uentpy

H.Czagu

E.Bce oTBeThI BEpHBI

YTo 10/12KHO COOIIOIATHCA NMPU XPAHEHUS ChIPbS M POAYKTOB?
A. CaHuTtapHble HOPMBI

B. KoHTpomab npoayKToB

C. Temneparypa nomemnieHus

J. BraXxHOCTh MOMEIIISHHS

E. Bce oTBeTBI BepHbI

OO0bIYHO MEHI0 3aBTPaKa BXOAUT?
A. Yaii, kode ,M010K0

B. Konbsk

C. Buno

J1.Pom

E. Cok

B kakoM roay Bbiles 3aK0H 0 TOCYIAPCTBEHHOM MOJAePKKe MAJIOT0 NpeANPpUHUMATEILCTBA ?

A .1995
B.1993
C.2001
71.2007
E.2002

Xpanenus papdoposoii mocyabi?
A. mo 10-20mmT

B. 1o 20-30wT

C. 10-15mT

J.5-10

E.6-12mT
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X0JI0AHBIH 1ex 3To?

A. Bpinaua cynos

B. IIpuem rps3Hoit nocymy
C. Bpigaua 3aka3oB

JI. Belgaua casiaToB

E. Byder

3aka3-cueT BHINUCHIBACTCH B ?
A. B 2-yx sx3emiuisapax

B. B 5-Tu 3k3emmsipax

C. B 1-oMm sk3emmuisipe

. B 6-1 ax3emMIuapsax

E. Bce oTBeThI BepHBI

Temnepatrypa B nepBoM ruesjie AJsl MbITbSI KyXOHHOMH IOCY/IbI COCTABJISIET:
A.65-70°C;
B.45-55°C;
C. 35-40°C;
M. 45-50°C.
E. 85-90°C.

Memnro 310?
A . COOTBETCTBYIOIIMI JOKYMEHT

B. Ilepeuennb 3aKycoOK, 0J1101, HAMTKOB, MY4YHbIX KOHIUTEPCKUX U3eJIU , UMEIOIIMXCHA B MPOAaKe
HA JaHHBIH JeHb ¢ YKa3aHHeM LeHbI

C. Haknannas

. Cepruduxar

E. ToBapHbIii yek

Tema 15. ConmanbHO-MEAUIIMHCKUE TEXHOIOTHH UHIYCTPUU KPACOTHI
1. Kakasi pyHKIUSI He CBOMCTBEHHA KOKe YeJI0BeKa:
a) pe3opOonusi;
0) BBIZICIICHHE;
B) TEPMOPETYJISALIUS;
r) MUMMKPHS;
1) OpraH 4yBCTB;

2. lIpouHy10 CBSI3b MEKAY KJIETKAMM MUAepMHCca 00ecneYnBaoT:
a) KOJUIAr€HOBBIC BOJIOKHA;

0) 2MacTHYECKHE BOJIOKHA;

B) IECMOCOMBI U LIepaMU/IbI;

r) aprupouiIbHBIE BOJIOKHA;

1) CaJIbHBIC U TIOTOBBIC YKEJIC3BI.

3. Hano0oJunuiee YU cjI0 BOJIOC HAXOAUTCH B COCTOSTHUM
a) aHareHa;



0) KaTareHa;

B) TEJIOTCHA,;

') paHHETO aHAreHa;
1) KaTareH 1 TeJIOTeH.

4. Kakue ropMOHbI YCHJIMBAKOT POCT BOJIOCA HA MAKYIIKE BOJOCHCTOI YaCTH r0JIOBbI:
a) 3CTPOreHbl;

0) aHIPOTECHBI,

B) TOPMOHBI IIIUTOBUIHOM 7KEJIE3bl;

r) AKTT;

n) JIT.

5. MakcumaJjibHOe BbINaJleHHe BOJIOC NPUXOAUTCH Ha:
a) 3UMy;

0) 1eTo;

B) BECHY;

I) OCEeHb;

1) KPYTJIBIHA TOJT.

6. Uem 00yc/10BJIeH YePHbI LIBET KOMEI0HA:
a) K30T€HHBIM 3arpsi3HEHUEM;

0) oKHC/IeHHueM KOKHOI0 caJjia;

B) DYMEJIAHUHOM,;

r) peoMenaHnHOM;

1) IpPYTUMH MTATMEHTAMH.

7. Kakue ropMoHbI CTUMYJIMPYIOT BbI/IeJIEHHE KOKHOTO caJia:
a) AKTT;
0)TUPOKCHH;

B) ITFOKOKOPTUKOU/IBI;
I) TECTOCTEPOH, IPOreCTEPOH;
1) BEpHO BCE MEPEUHCICHHOE.

8. Uto oTHOCHTCH K CpeAcTBaM, YrHeTalOIMuM HnpoJudpepannio ¢pudpodJacToB 1 HHrHOMPYIOIUM
CHHTe3 KOJJIATeHA U THAJYPOHOBOI KHCJIOTHI?

a) MUPOTreHall;

0) pETUHOWIBI;

B) KOJIJIareHasa;

1) TIIFOKOKOPTUKOUIBI;
) BCe NepevyuncjeHHoe.

9. Knaccudukanus pyonos 1o npoucxoXkIeHnIo:
a) MOCTTPaBMaTUYECKUE;

0) mocieonepaloHHbIE;

B) IOCTBOCIIAJIUTENbHBIC;

T') IOCTOKOTOBBIE;

1) BCe MepeyncjieHHOe BEPHO.



10. E:xxeqneBHasi mOTEPs BOJIOC € BOJIOCUCTON YaCTH TOJIOBBI Y YeJIOBEKA COCTABJISET:
a) oxoJo 100;

0) oxoio 200;

B) okoJo 300;

r) okoJio 500;

1) oxoiio 1000.

11. K 0CHOBHBIM NPU3HAKAM BO3PACTHBIX U3MEHEHU TKaAHeH JIUIA HE OTHOCHAT:
a) MUMHYeCKHe MOPIIHHBI;

0) cTaTHYeCKUEe MOPIIUHBI,

B) U30BITKH KOXKU;

T') CHIDKEHHE Typropa KOxH;

1) ICTOHYCHUE KOXKH.

12. Ilpu KaKHMX COCTOSIHMSAX POTHBONOKA3aHA BallOPU3aLMs:
a) ceOOpEIHBIN IepMATHT;

0) Kymepo3;

T) yrpeBas 00Je3Hb;

1) TIOHV>KEHHBIA TYyprop KOXHu;

€) BCE MEPEUUCICHHOE BEPHO.

13. IIpu KaKUX COCTOSIHUAX NMOKA3aHA BANIOPHU3aIlHUs:
a) JIOMOMIHBIN 1€pMaTo3;

0) Kyrepo3;

B) yrpeBas 00J1e3Hb;

T') IEpPMaTOMHO3UT;

1) BCE NIEPEYUCIIEHHOE BEPHO;

14). OCHOBHBIM KOMIIOHEHTOM POTOBOM YELTYWKHU SIBISETCS:
a) THATypOHOBAs KUCIIOTA,

0) KepaTuH;

B) KOJIJIareH;

T') 21aCTHH;

1) JIATTATBI.

15) KonmnyecTBo Cl1OeB anuaepmMuca;
a) 3;

0) 4;

B) 5;

r) 6;

1) CJION HE Pa3INyaoTCsl.

Tema 21. UMuK€0OTHS TYPUCTCKOTO OM3HECA
BapwuanT 1
1. M3 xakuX BHEIIHUX aTpUOyTOB CKJIAJBIBACTCS UMUK OpraHU3aluu?

a) Jlororurm.

0) CioraH.
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B) Pexmamusbiii oOpas.

r) Bce oTBeTHI BepHBI.

2. KakoMy aBTOpY NPUHAIJIEKUT CIAEAYIOLIEE ONPEAECICHNE UMUIKENOTHH: «IMUIKEN0orus - 3To HayKa o
TEXHOJIOTHH JTMYHOTO 00astHUS»?

a) ITanacrok A.I1O.
0) Lllemens B.M.
B) Ilouermos I''I".

r) 'opuakosa B.T.

3. Uro B UMUKEIIOTUH HA3BIBAIOT MOHATHEM «MHBEPTUPOBAHHBINA HMUIDK» ?
a) JIroOo# moJIOKHUTENBHBIN 00pa3s.

6) OTpunarenbHbIi UMUK KOHKYPEHTA.

B) MMumx ToBapa.

r) JKemaemblii UMUIIK;

4. B cooTBeTCTBUH C (PYHKITHOHAIBHBIM MTOIXOA0M K TUITOJIOTHU UMHUDKEH, UMUK, CBOMCTBEHHBII
HaIeMy TPEeICTABICHUIO O ce0e Ha3bIBACTCS:

a) Texymuit UMUK,
0) 3epKanbHBIA UMUITK.
B) XKenaemblii UMUTK.

r) MHOXXECTBEHHBIN UMUK.

5. Kak B IMH/KEIOTHH HAa3BIBAIOT MPOLIECC TIOCTPOSHHSI UMUJIKA TIOCPEICTBOM OJIEXKTBI?
a) IMUKKIIOY3HHT.
0) UMHIPKMEHKHHT.

B) NOJUTHYECKHUI KOHCAJITUHT.



') BEpHBIN OTBET OTCYTCTBYET.

6. B 3aBHcuMocTH OT ciocoba nepenaun HHGHOPMAITMOHHBIX COOOIIEHUHN K LIEEBBIM ayTUTOPHIM
BBIICTISIIOT CJIEAYIOIINE TUITHI UMUJIXKA!

a) BepOaJIbHBIM.
0) KOpIOpaTHBHBIH.
B) KUHETUYECKUM.

') UHJIUBUYyaIbHBIN.

7. NHCTpyMEHTapHii UMHIKEJIOTHH BKIIFOUAET B CE0s CIIEIYIONTNE TEXHOIOTHHN ?
a) TIO3UITMOHUPOBAHNE.

0) MaHUITYJIMPOBAHUE.

B) OaJNTIOTUPOBAHHUE.

') BCE OTBETHI BEPHBI.

8. B monutuueckoit UMUIKEIIOTH BBIIEISIOTCS CIIEIYIONIUE TUIIbI TUACPCTBA:
a) «XO3SIUCTBEHHUK.

0) «6opemy.

B) «OK30THK».

I') KHEYJAuYHUK».

1) BCE OTBETHI BEPHHBI.

9. Kak B UMHKEIIOTMH HA3bIBAIOT COBOKYITHOCTh CJIOBECHBIX COOOIICHUH, MepeiaBaeMbIX 11€JIEBOM
ayIuTopun?

a) Jleranuzanusi.
0) Bepbanuzanus.
B) Mudonoruzarus.

r) Apxaun3aunus;
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1) BEpHBIIA OTBET OTCYTCTBYET.

10. Ilponarana kak METO/ BO3JEHCTBYS HA LIEIEBYIO ayJUTOPHIO SBIISIETCSI pAa3HOBUAHOCTBIO CIIENYIOLIEH
TEXHOJIOTHUH:

a) [To3urmonupoBanwms.
0) MaHumynupoBaHusl.
B) BepOanuzammm.
r) Jeranuzammm.
Bapuant 2

1. Kakum moHATHEM B WMHDKEIOTHH 0003HAYAIOT CIENUAIBHO MOJOOPaHHYIO COBOKYITHOCTH €IUHUIL
oJIeXK bl 1 00YBH, OTIPEACIISIONIYIO TIOBEICHUE YeIOBeKa?

a) «obpasz».
0) «KOCTIOMY.
B) «UMHIK.

') BEpHBIN OTBET OTCYTCTBYET.

2. B xakoit 001acTH MMHDKMEHKHMHTa HEOOXOIMMO CO37aBaTh YHUKAIbHBIN, HEIOBTOPUMBINH CTUJIb B
MaHepe OJIeBaThCsl, MPOU3HOCUTH CJIOBA, MAaKHsDKE, MPUYECKE U T.11.7

a) OusHec.
0) moy-6m3Hec.
B) MOJIUTHKA.

I') BCE OTBETHI BEPHBI.

3. Kak B MMUIKEIOTMH HA3bIBAIOT COBOKYMHOCTh 3HAHUN B3aUMOCBSI3U MEXIY BHEIIHUMU YepTaMH
YeJI0BEKa U €r0 XapakTepom?

a) (M3NOTHOMHUKA.
0) dhelicOmIUHT.

B) KUHETHKA
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I') BEpHBIN OTBET OTCYTCTBYET.

4. OnrouHOE U3TyYeHHE KaK MEXaHU3M YIPABICHUS WHIUBUAYATHHBIM UMUKEM MPEATONaraeT:
a) TernecHoe HH(OPMUPOBAHUE.

0) puropuyecKasi OCHAIICHHOCTb.

B) CO3JIaHUE JINYHOTO «OMOIHEPTETUIECKOTO TIOIISI.

') BEpHBIN OTBET OTCYTCTBYET.

5. Kak Ha3pIBalOT pa3sHOBUAHOCTH BU3YAJIU3AIMH, KOT/A JIS TTO/Iaud MHGOPMAIIMA HCIIONb3YIOTCS JeTaH,
AKIICHTHPYIONTME BHUMAaHUE Ha 0ObEKTe MM KMEHKUHTA?

a) MO3UI[MOHUPOBAHUE.
0) MaHUITYTHPOBaHHE.
B) BepOamu3arusl.

I') BEpHBII OTBET OTCYTCTBYET.

6. CozpeprkaHue NMOHIATHSA UMHJKA OPraHU3allUH BKJIIOYAET JIBE€ COCTABIISIONIUE:
a) MO3HABATENFHYIO U OLIEHOYHOCTHYIO

0) onucaTeNbHYI0 U OLICHOYHOCTHYIO

B) ONHUCATENBbHYIO U OBITHIHYIO

7. UMUK — 3TO

a) YMOIIMOHAIBHO OKPALICHHBIN ICUXUYECKUI 00pa3 uero-aubo nin Koro-imdo
0) 00Uk mpeameTa

B) BOCIIPUATHE YEIOBEKA YEIOBEKOM

8. BriepBbie TEPMUH «MMH]IK» OBLIT HCIIOJIb30BaH
a) B TIOJIUTHYECKOM cdepe
0) B ropuanueckoii cepe
B) B SKOHOMHYECKOH chepe
9. IlpooGpa3 umMumKa — 3TO
a) CyOBeKT, BOCTIPUHUMAIOIITUI UMUK
0) CyObeKT, peICTaBICHHBIN B IMHJIXKE,
B) CyOBEKT, OPUCHTUPOBAHHBIN HA UMUK
10. Umumxenorus uzydaer npoheCcCHOHAIBHYIO AeITeTbHOCTD
a) 1O CO37IaHUI0 U MPEOoOPA30BAHUIO UMHUKA;
0) 1o coznanuio 00pas3os.;
B) MaHHUITYJIMPOBAHHUIO.
Bapuant 3
1.ITpu co3manmnu JeI0BOr0 HMHUIKA HEOOXOIMMO YUHTHIBATH
a) XapakTep BHEIIHEH Cpebl;



0) oXkua-HUS ayAUTOPHH;

B) KOPIIOPATUBHbIE MPUHITUIIBL.

2.BHemrHel (opMoii BeIpaKEHUS AETOBOTO UMUJIKA SBISIETCS
a) ofexKa;

0) o0yBb;

B) MBICJIH.

3. J1enoBoii UMHJIK CIEIYET CUUTATh BAXKHOM COCTaBHOM:
a) MOJINTUYECKON KYJIbTYpHI,

0) KyIbTy-pbI IEJIOBOTO OOIIECHUS;

B) PYCCKOH KYJBTYPBI.

4.YeM UMUK yIadHEE, TEM BBIILIE:

a) mpoheCCUOHAIbHBIN U TIOJUTHYCCKHUIN aBTOPUTET;

0) UHTEJUICKT;

B) CITOCOOHOCTH Y€JIOBEKa.

5. Ilcuxonorust MOTUBOB 3aHUMAETCS U3yUCHUEM:

a) MOTHBOB, MOTUBALIUN U BOJIEBBIX MPOIECCOB;

0) MOTHBOB, MOTHBAITUH 1 OECCO3HATETBHBIX MPOIIECCOB;
B) MOTHUBOB, CTUMYJIOB 1 BOJIEBBIX IPOIIECCOB.

6. [IpodeccroHaTFHBIMU Ka9€CTBAMU TTOJIUTHKA SIBIISTIOTCSI:
a) KOMIIETEHTHOCTb, IJIOAOBUTOCTH, paOOTOCIIOCOOHOCTH;
0) KOMIIETEHTHOCTb, JIEIOBUTOCTh, pa0OTOCTIOCOOHOCTH;

B) KOMIICTCHTHOCTD, ACJIOBUTOCTL, KPCATUBHOCTD.

7. CoCcTaBAsIOIMMU UMUK TTOTMTUYECKOTO JIUJIEpa SIBISIOTCS:
a) MepcoHajbHbIE, COLUATIbHBIC U KYIBTYPHO-CUMBOJINYECKUE XapaKTEPUCTUKU

0) mepcoHaNbHbIE, COLUANBHBIE U KYJIBTYPHO-CUMBOJIUYECKUE XapaKTEPUCTUKN
B) IIEPCOHAJIbHBIE, COLIUAJIBHBIE U KYJIbTYPHO-CUMBOJIMYECKHE XapaKTEPUCTUKU

8. [TonoxxuTeNnbHBI UMUK JIUJIEpa BO3HUKAET B TOM ClIy4ae, KOrjaa OH
a) OPUEHTUPOBAH HA KOPTIOPATUBHYIO KYJIETYPY

0) OPHEHTUPOBAH HA BHELIHIOIO CpeIy

B) OPUEHTHPOBAH Ha OMPECICHHBIC COITHATBHBIC TPYIIIIHI.

9. Umux B epeBojie ¢ aHITIMHCKOTO SI3bIKA 03HAYACT:

a) BIICYATIICHHC,

0) oOpas;

B) OIICHKA.

10. OGbEKTOM UMHUKUPOBAHUS SIBIISIETCS:
a) ¢hupma, opraHu3aLus;
0) mroau, TUAEphl 00IECTBEHHOTO MHEHHS;

B) a) u 0).

Tema 26. )KuzneaesTenbHOCTb OTENS
1.1. KonyiekTuBHBIE Cpe/ICTBA pa3MEILICHHUS:
1) noma otabixa
2) crIOpTUBHBIEC 0a3bl
3) KOMHAaTHI B KBapTHpax



4) noma
5) KOTTEeIKHU
6) kBapTHpa

1.2. UupuBuyanbHbIE CPEACTBA PA3MEIICHHUS:
1) MmoTenu

2) MaHCHOHATHI

3) KOHIpecc-LUEHTPbI

4) nareps Tpyda M OT/AbIXa

5) Kpyu3Hble cyaa

6) KkBapTHpa

1.3.AnnaprameHr:

1)IByXKOMHATHBI HOMED

2)napsl HOMEPOB

3)cnanbHs, TOCTUHAS, KAOMHET
4)cTaHIapTHBIM OTHOKOMHATHBIN HOMED
5)HOMEP-TTIOKC

6)10JTyITHOKC

1.4. TTo mpomOIKATETLHOCTH PAOOTHI BBIJCIISIOT:
1) kpyOrogYHbIE TOCTUHULIBI

2) BEIOMCTBEHHBIE TOCTHHHIIBI

3) nepBOKJIACCHBIE TOCTUHUIIBI

4) ce30HHBIC TOCTUHUIIBI

5) TOCTUHHUIIBI CMEIIAHHOTO JEeUCTBUS

6) MoTeNH

1.5. 1o pyHKIMOHATHPHOMY HA3HAYEHUIO BBIJCIISIOT:

1) oTenu sKOHOM KJ1acca

2) yaCTHBIE TOCTUHUIIBI

3) TpaH3UTHbIE TOCTUHULIBI

4) rOCTUHUIIBI 1I€JIEBbIC

5) TOCTUHHIIBI KPATKOBPEMEHHOTO MPEOBIBAHUS
6) MaJyible OTeIU

1.6. Knaccudukamus yciyr rocTHHHI] cUcTeMbl «Kopon» pacripocTpaHeHa B:

1) I'peun

2) BenukoOpuranuu

3) ClHA

4) Utanuu u U3pawnie

5) ®pannuu, Poccun, Asctpun, benbruu
6) Kurae
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1.7 3Be3nHas cuctema kiaccu(uKaluy TOCTUHUI] HanboJiee pacIpoCTpaHeHa B CIEIYIOIINX CTpaHax:
DIpenus

2)BenukoOpuTanus

3)CIIA

4 Utanum

5)®panuun

6)benbrun

1.8. Kakas kareropusi ToCTUHUII ITpeo0IagaeT Ha prIHKE TOCTUHUYHBIX yCiyT B Poccun:
1) 1-2*

2) 3%

3) 4*

4) 5%

5) MUHH-OTENH

6) MHAUBUIyaJIbHBIE CPEICTBA PA3MEILIEHUS

1.9 Cucrema knaccuduKkamuu, MpeAcTaBisionas cooo Habop TPeOOBaHUI 1 HOPMATHUBOB, 00SI3aTEIIBHBIX
JUTS BHITIOJTHEHUSI CPEICTBAMU Pa3MeIlleHUs KOHKPETHOTO TOCY/IapCcTBa B 3aBUCMMOCTH OT KJlacca
Ha3bIBACTCS:

1) kmaccudpukamms BTO

2) HallMOHAJIbHAS CHCTEMa KJIacCU(PUKAITUN
3) BHyTpUrOCYyapcTBEHHAas Kiaccu(ukaus
4) OykBeHHasl KiacCUpUKAIIHs

5) cucrema knaccudukaun Michelin

1.10 TpeboBanust K OU3HEC-OTEIISIM:

1) HamMuMe aHUMAIIMOHHON CITYKOBI

2) cOOCTBEHHBII aBTOMOOWMIIBHBIN TTAPK

3) npeobnasanue OHOMECTHBIX HOMEPOB

4) MecTopacrosyiokeH1e BOIU3M aIMUHUCTPATUBHBIX U OOIIECTBEHHBIX LIEHTPOB FOPO/IOB
5) nuTaHKUE TOJILKO MIBEACKUM CTOJ

6) Hamu4re OaHKETHOTO 3ay1a

1.11. TpeOoBaHuUsI K KOHTPECC-OTEIISIM:

1) pacnionokeHue 3a ropooM

2) npeoOnafanue HOMEPOB-aaPTAMEHTOB

3) nporpamma pa3BiI€4eHuUs 11 KIMEHTOB

4) 3a7bl 1715 IPOBEACHUSI KOHTPECCOB C HEOOXOAMMBIM 000pyI0BaHHEM
5) HaTU4KMe Ka3MHO

6) HaMuue J1e4eOHO-TTPOPUITAKTUIECKUX YUPEKICHHUH

1.12. Borens-3T0



1) HeOobIIIOE CTPOCHHE U3 JIETKOTO MaTepuaia, UCIOIb3yeMoe I Pa3MEIICHUS TyPUCTOB

2) cTanMoHapHbII KOpabib, U3BATHIN U3 HKCIUTyaTalluK KaK TPAHCIIOPTHOE CPEACTBO U UCTIONb3YyEeMbIil B

Ka4eCTBE OTEIS
3) rocTuHHIA, pacHONIOKEHHAst BOMU3U aBTOMOOMIIBHOM MarucTpanu
4) HeOobIasi TOCTUHUIIA HA BOJIC

5) oTenp, pacrooKEHHbIH B UCTOPUYECKOM 3JaHUU U UMEIOLIHI HEOOIBIIOE KOIMYeCTBO HOMEPOB

6) OTeJb, COCTOSAIINN U3 KBAPTHP

1.13. lns Taiimiepa XapakTepHa KaTeropu3alus CpeACTB pa3MeLIeHHs T10:
1)ypOBHIO U Ka4e€CTBY OOCITY>KHBaHUSI.

2)110 KOJINYECTBY NIPEJOCTABIIIEMBIX YCIIYT;

3)10 CE30HHOCTH.

4)MeCTONOI0KEHUIO

S)uensiM peObIBaHMS

6)Bce BapHaHThHI OTBETOB

1. 14.K rocTiHHIIaM ¥ aHAJIOTUYHBIM CPEACTBAM PAa3MEIIECHHS IO CTAaHIAPTHON POCCUUCKON
KJ1acCU(UKAIUU CPEACTB Pa3MEIICHHSI OTHOCATCS:

1 )canaropum.

2)MaHCUOHATHI

3)moTenu.

4)00TIeKUTHS.

5)6a3bl OTaBIXA.

6)Ha3eMHBII U BOJIHBII TPAHCIIOPT NEPeoOOPyAOBAaHHBIH O] CPEICTBA Pa3MEILICHHS.

1.15. B Poccun knaccudukarueit ToCTUHULL 3aHUMAIOTCS
1) ropuauyeckue auua

2) aKKpeAUTOBaHHBIE TOCYaPCTBOM OPTraHU3aIuU

3) dusnyeckue nuna

4) KOMMEpUYECKHEe OpraHUu3aIiI

5) MUHHUCTEPCTBO IOCTULIUU

1.16. Kaxoii U3 KpuTepreB OTHOCUTCS K CTaHAAPTU3ALNH?

1) Ka4yecTBO MPOJYKIMH, pabOT U YCIyT B COOTBETCTBUH C YPOBHEM Pa3BUTHUS HAYKH, TEXHUKH U

2) MOBBITIICHUE JIOXO/IOB

3) NOBBIIIIEHHE KOHKYPEHTHON CIIOCOOHOCTH TOCTHHHII

4) cepbe3HOE U CO3HATEIIBHOE OTHOIIEHUE K TPATUIIUAM KOJJIEKTHBA
5)noBsiteHe MPo(eCCHOHATHHOTO YPOBHS COTPYTHHKOB

1. 17. Opran no cepTuUKaIMy OCYIIECTBISET
1) monTBepKaeHUE COOTBETCTBUS CTaHAApTaM
2) IepeBO3KH MOPCKHUM TPaHCTIOPTOM

3) oka3zaHMe TOCTUHUYHBIX YCIIyT
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4) 6e30macHOCTh MPOAYKLIUU
5)pucBOCHUE KaTErOPUU 3BE3HOCTH T'OCTHHUIII

1.18. Cxosibko HOMEPOB OOBIYHO pa3zMernaeTcs B roctuHunax kimacca «JIKOKCy»
1 400-700

100-400

500-1000

1500-2000

Bce BapuanThl OTBETOB

N B~ W N

Tema 30. [IemoBoi 3TUKET
Bomnpoc 1. ABTOp KOHIeNMIMHU «CBO00JA KAK MO3HAHHASL HEOOXOAUMOCTb):
o Apucrorens;

o T'erenn;
o Kanr;

o Caprp.

Bonpoc 2. B pamkax 3anagHoi eBponeicKoM KyJIbTypbl IePBOCTeNIeHHOEe BHUMAHHUE yleJseTcsl
CJIEAYIOLIUM dTHYECKUM HOpMaM:
e TI0JIb3a, BBITO/IA, TPYAOTIOOHE;

e CNPaBENJIMBOCTD, 100p0, 0J1ar0;

e uecCTh, CBOOO/A, Bepa.

Bonpoc 3. Buabl 6apbepoB o01meHust (4eTbipe NPaBHJIbHBIX 0TBETA):
e MEXKbSA3bIKOBBIE;

o MHUPOBO33PCHYCCKUC,
o IICUXOJIOTHYIECCKHEC,
o COMATH4YCCKHUC,

e COIMAJIBHBIC,

e TEXHHYECKHE;

Bonpoc 4. BeiieiuTe NPpUHIUI, HA KOTOPOM He MOKeT ObITh OCHOBAHO /1eJI0BO€ 00IIeHHe:
e JIOOPOXKENIAaTETbHOCTH;

o TNOPAJOYHOCTD;
o TAKTHUYHOCTD,
o YBAKHUTCIBHOCTD;

3rou3mM

Bomnpoc 5. BbICOKOKY/IBTYPHBIH YeJIOBEK BCeraa:
e 3aKOHOIOCIIYIIHBIH, MOPAJIBHO YCTOWYUBBIN;

e TMOTECHIMANLHBINA Oe31eIbHUK;

e IIPECTYIIHHUK;
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e CKJIOHHBIN K 3JI0yTIOTPEOICHUSAM CITYKEOHBIM TOJIOKECHHEM;

e YECTOJIO0OMBLIN

Bomnpoc 6. Il1aBHOM XpUCTHAHCKOI 100poeTe/IbIO SIBISIETCS:
e BEpa;

e JIIOOOBB;
e HAICKIA;
e CHIIA;

e CMHpEHHE

Bomnpoc 7. lenoBasi 6ecena npeamosiaraer:
e HCIOJIH30BaHUE JIECTH,

e HCIIOJIb30BAHUE JINTEPATYPHOTO S3BIKA;
e KOMILUIMMEHTApPHOE BO3/leiicTBHUE;

¢ UPE3MEPHOE HCIIOIB30BAHNE HHOCTPAHHBIX CJIOB U MPO(eCcCHOHAIBHOTO KaproHa

Bomnpoc 8. K HeBepOaJIbHBIM CpPeICTBAM /1€JI0BOT0 O0IIEHUs OTHOCATCS:
e JIJIOBas MEPEIMNCKa;

e MHMMKA; JKECThI;

npodeccroHaIbHBIN KapPTOH;

peuYeBbIE KOHCTPYKLIUU;

e COIHMAJIbHBIC NUAJICKTHI

Bomnpoc 9. K npuHiunaM MexayHapoaHOro Ou3Heca He OTHOCSATCS:
o OepeXHOE OTHOIIEHHUE K OKPY’KaIoLIeH cpee;

e MOJ/IEP:KKA OJHOCTOPOHHMX TOPTOBBIX OTHOIIEHUI;

e YBA)KCHHE IIPABOBBIX HOPM

Bomnpoc 10. K cnoco0y peryJinpoBaHusi MeJINYHOCTHBIX OTHOIIEHWA He OTHOCHUTCS:
¢ MPOEKTHpPOBaHUE, HOPMUPOBAHNE U PA3BUTHE CUCTEMbI B3aUMOOTHOIICHHIA;

e peryJiMpoBaHHe MeKIPYNIOBBIX OTHOLIEHHIA;
e Y4YET COIMAJIbHO-TICUX0JIOTHYECKHX MPOLIECCOB U SIBIEHUHN B KOJUIEKTUBAX;

e IICJICHAIIPABJICHHOC 06yquHe nepcoHajla COBpCMCHHBIM TCXHOJIOTUSAM HPABCTBCHHOT'O
B3aMMOOTHOLICHUA

Bomnpoc 11. Kak Ha3pIBaeTcss HeyMeHHe P O0IIEHUM OTIPeieIuTh He0OX0MUMYI0 Mepy B
BBIPa’KEHHUAX U MOCTYNKAX, B IPOSIBJIEHNU HHTepeca K APyromMy 4ejaoBexky?
e 0ECTAKTHOCTD;

e BOCIIMTAHHOCTB,

MOPAA0YHOCTD,

e TAKTHYHOCTD,

yBa)kKeHUE
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Bomnpoc 12. Kakasi 3Tu4eckasi Kareropus Jie;KUT B OCHOBe BbICKa3biBaHMsl «Bce paBHbI nepen
3aKOHOM U CYIOM»?

e JIOJIT;
e JTOCTOUHCTBO;

o OTBCTCTBCHHOCTD,

CpaBeIJINBOCTD;

e YCCTh

Bomnpoc 13. Kakasi 3Tu4eckasi Kareropus nepeaaetr MOpaJbHY0 He00X0IMMOCTh BbITIOJIHEHUSA
00IIeCTBEHHO MOJIe3HBIX 00s1I3aHHOCTEH?
o Onaro;

e JIOJIT;
e CYACTEHE;

o YCCTH

Bonpoc 14. Kakne KOMIOHEHTHI BKJIIOYAeT B ce0sl KYJIbTYpa 1eJ10BOro o0meHus?
e BCE OTBETHI BEPHbI;

e IICHXOJIOTHIO JICJIOBOIO OOIIIECHUS,
e CIIYKCOHBIN ITUKET;
e TEXHHKY JIEJIOBOTO OOIIECHUS;

e JTHKY JICJIOBOTO OOIICHHMS

Bomnpoc 15. KanoHn4Hble npaBuJia npeacTaBjieHus (1Ba NPaBUJIbHbIX OTBETA):
e JKCHIIIMHA MEpBad NPCACTABIACTCA MYKUYNHC,

e JMIa ¢ 00JIe€ BHICOKUM CTAaTyCOM IPEACTABISIFOTCA JIFOISM CO CTaTycoM 00Jiee HU3KHUM;
e MJIA/ILIKE [0 BO3PACTY NPEACTABJISIIOTCH CTAPLINM;

e MY/KYHMHA NMEPBBLIM MPEACTABIACTCH KCHIIUHE

Bomnpoc 16. JIuteparypHblii I3bIK He HCIOJIb3YeTCS:
e B HAy4HOU peuy;

B HeBepOAJIbHOM O0LICHUM;

B o(pumanbHO-e0BOM peun;

e B IIMCbMEHHOW peyu;

B IPO()eCCHOHATEHOM OOILIEHUH

Bonpoc 17. MopaJjbHbIi NTPUHIMI, NPEANHCHIBAIOIIMI KeJTaHHe IIOMOYb IPYruM:
e AJBTPYH3M;

e TOJICPAHTHOCTE;
e YECTOJIIOOHE;

e OMIIATHUA

101
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Bomnpoc 18. Ha kakoii HpaBCTBEHHOI HIEHHOCTH OCHOBAHA B /1€JI0BOI 3THKEe HEJONMYCTUMOCTh
BMEIIATEJbCTBA B /1eJIa KOHKYPEHTOB, YIlleMJIeHHe X HHTepecoB?

e PABEHCTBE;
e CBOOOIE;
e CIIPAaBCIIJIMBOCTH,

e YCCTHOCTH

Bomnpoc 19. Hadop Han0oJ1ee BaKHBIX NMPeANOJI0KEHUN, MNPUHUMAEMbIX YWIeHAMH OPraHU3aunu, U
MOJIy4alolIMX BbIPa:keHNe B 3asIBJIieMbIX OPraHu3anueil HeHHOCTAX, 3aaI01HUX JIOAAM OPUEHTUPBI
¢ JIOJDKHOCTHBIE 00SI3aHHOCTH;

e KOJICKC YCCTH;
e KOPNOPATHBHAsI KYJIbTYpPa;

e IpaBUJIa BHYTPEHHETO pacrnopsiaka

Bonpoc 20. Hayka o BceoOIux 3aK0HAX pa3BUTHS NPUPOILI, 0011eCTBA, YeJI0BEKAa U MBIIICHHUSA:
e IUATECKTHKA

e KYJIBTYPOJIOTHS;
e JIOTHKA;

e OTHKA

Tema 32. IlenooOpa3oBaHue B OTEIAX
Bomnpoc 1. basucHoe ycnosue nensl FCA npeanonaraer cjady ToBapa:
e B IIOPTY Ha3HAYCHUS

e B IIOPTY OTIIPABJICHUS

e [ICPBOMY IICPCBO3YUKY B IOMMCHOBAHHOM ITYHKTC

e JKCIICIUTOPY B IOMMCHOBAHHOM ITYHKTC

Bomnpoc 2. bonee BBICOKYIO LIEHY MOKHO YCTaHOBUTb, €CIIU CIIPOC ...
. GHHHHWHOﬁ 3JIaCTUYHOCTH

e HEDJIACTUYHBIN
e CE30HHBIN
e DJIACTUYHBIN

Bomnpoc 3. B rpynmny yciioBuii cCOBEpIIEHHOW KOHKYPEHIIUU BXOIUT YCIOBHE:

e MMEETCsI MHOTO IPOJABIIOB U MOKYTMAaTeNeH U KaXKIbIi U3 HUX MPOU3BOAUT JIUIIIb MAITYIO JTOJIO BCETO
o0BbeMa 3TOro ToBapa

¢ HH(pOpMaIKs O PHIHOYHOM YPOBHE IIEH Ul IPOJABIIOB U MOKYTaTeNeil KpaiiHe CKyaHa

e OTCYTCTBYIOT BXO/IHBIC 6apB€pBI I BCTYIUICHUA B OTPACiIb JIs1 HOBOI'O IIPOU3BOAUTEIIA U HCT
MPCIATCTBUA IJIA BbIXO/Ja UX U3 OTPACIA

e TOBAp JOJIDKCH OBITH COBCPHICHHO OAHOPOJACH C TOUYKH 3PCHUSA MMOKYIIATCIIA

Bormpoc 4. B kakyio cTopoHy 11eHa MOXET OTKJIOHSATHCS OT CTOUMOCTH:
e IICHA BCET/IA BHIIIE CTOMMOCTHU

e I[ICHA BCCT/Ia paBHA CTOMMOCTU
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e 1I€HA MOXKET OBITh BBIIIE WX HIKE CTOMMOCTH

e IICHA HC MOXKECT OTKJIOHATHCA OT CTOMMOCTH HU IMPU KAKHUX YCIIOBUAX

Bomnpoc 5. B Poccuu cTparerust MOHONOJIMCTHYECKOTO [IEHOOOPA30BaHHUS . . .
e 3aKOHOM HE 3aIlpelleHa

e 3aIpelieHa 3aKOHOM
e 3ampeleHa dTUKON pbIHKa
e pazperaercs

Bomnpoc 6. BepxHsis rpanuia 1eHsl ONpeaensercs ...
e 3aTparaMH U MaKCUMAJIbHOM MPHUOBLIBIO

e CIIPOCOM
e CYMMO! BHEIIHUX U BHYTPEHHUX 3aTpaT
L]

Bomnpoc 7. Bunsl cebecroumocTu:
o TIOJTHAS

MMPOU3BOACTBCHHAA

IMPOU3BOJACTBCHHAA

pcain3danioHHast

e PBIHOYHAs

cpeaHcoTpacycBasd

LexoBas

Bompoc 8. Buzpl 11eH B 3aBUCUMOCTH OT TEPPUTOPHUM JEHCTBUS:
e ruOKUe

e CIUHBIE
e 30HAJIbHBIC

o KOHTpaKTHbIE
e MECTHBIE

e PBIHOYHBIC

e CIIPAaBOYHbBIE

Bomnpoc 9. T'ocynapcTBeHHOE peryiaupoBaHUe IIEH Ha OTJENbHbIC BHJIbI MPOIYKIIMU OTPaXKaeT BBHIIOJHEHUE
1eHaMu (YHKLUH:

e pAaCIpENCIUTEIBHON

e PETYIUpPYIOIIEH

e CTUMYJIHUPYIOLIEH

e YUYETHO-U3MEPUTEIIHbHOMN

Bompoc 10. 'ocynapcTBo ycTaHaBIMBaeT HUKHUM JINMUT LEH JUIA ...
e o0ecrieueHusT HEOOXOMUMON MTPUOBLITN OPraHU3AIUSIM

e PCHICHUS COLIMAJILHBIX BOIIPOCOB
o CTUMYJIIMPOBAHUA WHHOBAITMOHHOMN JCATCIIBHOCTHU

o (puckanbHBIX 1ENEH

Tema 34. YrpaBieHue JOXOIHOCTHIO B TOCTUHHYHOM OU3HEC



1. Ocnoeononosrccnukom meopuu 0680uUHOU 3anucu OvL1(u)
1. benenukt Kotpynbu

2. Jlyka ITauonn

3. CoBETCKHE SKOHOMHCTBI

4. AMepUKaHCKHE SKOHOMHCTBI

2. Ilpuem oyxyuema, Komopwvlii HA4an NPUMEHAmMbCA 6 KOHue XV 6. u A614emcsa OCHOGHLIM 6
Hacmosauwiee epems

1. MuBeHTapuzanus
2. JIBoiiHas 3ammuch
3. Kanpkynsiuust

4. bamanc

3. Cucmema CniOWIHOZ0 HENPEPBLIBHOZ0 OMPANCEHUA XO3AUCMEEHHOU 0eAMENbHOCIMU NPEOnPUAMU.
Imo euo yuema...

1. OnepaTuBHbI

2. CTaTuCTUYCCKUM

3. Byxrantepckuit

4. JIpoiHOMI

4. Cucmema mexkyuiezo HaOI00EHUA U KOHMPONA OMOETbHBIX XO3AUCHBEHHBIX ONEPAYUIl 8 X00e UX
ocyuwiecmenenus. Imo euo yuema...

1. OnepaTuBHBIA

2. CTaTuCTUYCCKUM

3. Byxrantepckuit

4. JIBoiHOMI

5. Cucmema nabniooenHus maccoevix COUUATbHO-IKOHOMUUECKUX AGEHUIl 6 oOujecmee, 0000uieHue
ungpopmayuu. Imo 6uo yuema...

1. OnepaTuBHbIA

2. CTaTuCTUYCCKUM

3. Byxrantepckuit

4. MaccoBbIit

6. Hzmepumenu, ucnonv3yemsvie 014 yuema pAa3HOPOOHBLIX NPEOMEMOE 6 o00uiem CHmOUMOCHHOM
ebipariceHuu

Harypanbshbie
JleHexxHbIE
TpynoBblie
CunTeTHYeCcKue

N B WD =

Hzmepumenu, ucnonvzyemple 014 yuema 00HOPOOHBIX RPEOMEMOE 8 HAMYPATbHOM GUOE
HarypanbsHbie

Jenexxnnie

. Tpynoseie

AHanmuTryeckue

R N

H3zmepumenu, c nOMOWbI0O KOMOPBLIL MONHCHO ORPEOSTIUMD 3AMPAYCHHOE 8DEMA U MPYO
Harypanbshbie

JleHexxHbIE

. TpynoBsie

2w -

. CunreTnueckue

9. Ilepeo oyxzanmepckum yuemom cmoam ciedyroujue cneyupuueckue 3aoauu:

1. OxpaHa cCOOCTBEHHOCTH

2. KoHTpOJIb 3a BBITIOJIHEHUEM IJIaHA

3. ®opMupoBaHHe TOIHOM U JOCTOBEPHOI MH(OPMALIUU O AEATEIBHOCTH MPEANPUATHS
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4. CBoeBpeMEHHas cllaya OTYETHOCTH
10. O6vekmamu dyxzanmepckozo yuema A61:1encA. ..
1. Umy1iecTBO opraHu3auu
2. O0s13aTenbCTBa U XO35MCTBEHHBIE OTIEPAIUN
3. NmymecTBo opranu3amnuu, 00s3aTelIbCTBA U XO3SHCTBEHHBIE OIIePAIiH
4. Imy1iecTBO U 00s3aTEIIbCTBA
11. I'pynna, K KOmopoit OMHOCAMCA OCHOBHbIE CPEOCMEA
1. BueobopoTHbIE cpencTBa
2. O60poTHBIE CpPECTBA
3. CoOCTBEHHBIE HCTOUHUKU
4. 3aemHbIE CpEACTBA
12. I'pynna, K KOomopoit OmHoCUmMcaA yCmMAagHvlil KANUMA
1. 3aemHbIe cpeacTBa
2. CoOcTBEHHBIC CPEICTBA
3. BHeoOopoTHBIE cpencTBa
4. O60OpOTHBIE CpECTBA
13. I'pynna, Kk Komopoii omuocamca Kpeoumst OGAHK08
1. OGopoTHBIEC CpeaCcTBa
2. Cpenctsa B chepe obOpamieHus
3. 3aemMHBIE CpeCcTBa
4. CoOCTBEHHBIEC CPECTBA
14. I'pynna, Kk Komopoit omuocumcsa HepacnpeoeneHHan npuodbLIL
1. OBopoTHBIE CpeacTBa
2. 3aeMHBbIE CpeACTBa
3. CoOcTBeHHBIE CPECTBA OPraHU3AUH
4. BHeoOOpOTHBIE Cpe/ICTBA
15. Xo3aiicmeennvle cpeocmea no cocmaegy Kiaccuguuyupyromes Ha:
1. BHeoOGoOpoTHBIE aKTUBBI M 00OPOTHBIE CPECTBA
2. HemarepuanbHble akTUBBI 1 000pyJOBaHNE K YCTAHOBKE
3. JlenexHsbIe cpeacTBa U 000OPOTHBIE CPEICTBA
4. BHEOOOPOTHBIEC aKTHUBHI 1 HAMATepUATHHBIC AKTUBBI

Tema 37. [Ipogaku KOpIOPaTUBHBIM KIIMEHTaM
1. BbiOepurte Tpu KauecTBa, KOTOPbIe HANMOOJIee BAXKHBI /151 B3aNMO/IeliCTBUSA C KIHEHTOM?
A. TlpodunsHoe 00pa3oBaHKe, 3HAHUE CBOETO MPOAYKTA, MPUBJICKATEIHHBIA BHEIITHUA BHUI.

B. 3anHTepecOBAaHHOCTL MNpo0eMaMH KJIHEHTa, NOHHUMaHHe LEeHHOCTH CBOero NpOAYyKTa,
KOMMYHHKA0€JbHOCTD.

C. Crparernyeckoe MbIIIIEHUE, YHTY3Ua3M, OPUEHTUPOBAHHOCTh HA PE3YIIbTAT.

OcHoBHas 3a/1a4a MeHeIKepa Mo MPOAAKAM ITO:
[Ipe3enranus npoaykra.
KonTtpons u obecrieueHre CIENKH Mo MPOIaKe.

AW >N

l'[pnB.ﬂequue KJIMECHTA B KOMIIAHHUIO.

3. UYem MeHemKep MO MPOAAKAM MOX0K HA COOCTBEHHUKA OM3Heca:
A. MeHemxxep Mo NMpoAa;kamM Pa3BHBaeT CBOK KJIHEHTCKYK 0a3y, KaK NpeINpHUHUMATE]b CBOIO
¢upmy.
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B. CrpemiieHne 100MBAaTbCSI MaKCHMMAJbHOW NPHOBLIM, HMCIOJb3YsI CBOM YMEHHUsl, 3HAHUS W
HABBIKH.
C. VYMeHue npenyraaarb TEHAECHLUUHN Pa3BUTHS U BBICTPOUTH CTPATETNYECKUN TUIAH.

Yto HanboJiee BasKHO MEHeKepy MO MPoAaKaM NMPHU aHAJM3e CUTYallud HA PbIHKe?
KiueHTbl, cBOW NPOXYKT, KOHKYPEHTHI.
Cermenranus poeinka, SWOT-ananu3, ABC ananus.

0w s

Lens! Ha HE(DTH, MONUTUYECKAS CUTYAIUs, CE30HHOCTb.

Yro BiaMsieT HA BbIBeleHHEe HOBOI0 MPOAYKTA B 00JIbIIIEH CTeneHu:
Xapu3MaTuuHOCTh MEHEKEPa M0 MPOAAKAM.
JlaBHO CIOXKUBIIHMECS] OTHOUIEHHSI CO CTAPBIMH KIIMEHTAMHU.

A wp o

AKTHBHOCTD MCHEIKEPa, IOHUMAHHE HEJIEBOI0 KJIIMECHTA.

a

Kakue npenMymecTBa gaeT MeHeIKepy N0 MPoaakaM BeeHHe 0a3bl JAHHBIX KJIHEHTOB:
l'apanTus ot noreps uHGOpMALKH.

JKOHOMMS BpPeMEHH.

B03MOXXHOCTB BBIIEAUTHCS MEpPe]l PYKOBOJACTBOM B BHITOJIHOM CBETE.

0w P

KakoBa MoskeT ObITH 11eJIb EPBOIo TeJIe(pOHHOT0 KOHTAKTA € MOTEHUMAJIbHBIM KJIUEHTOM:
[Iponaxa.
Co3znanue GIaronmpusTHOTO BIIEYATIICHUS O ce0€ U CBOSH KOMITaHUH.

A wp

I[OCTI/I)KGHI/IC JOTOBOPEHHOCTH O JajJibHeHIeM B3auMOIEeHCTBUMN.

8. Ilouemy B mpouecce pa3roBopa ¢ KJiueHTOM npeanourureabHee "'Bbl-nmoaxon', nanpumep, «Bbl
NMOJIy4YnTe BO3MOKHOCTH MNpPHBJeYb HOBBIX MNOKymnaresjei» (Bmecto — «Mbl mnpennaraem Bam
PACIIMPHUTH ACCOPTHMEHT»)?

A. Tak peKOMEHIYIOT ICUXOJIOTH.
B. Brr-nonxon coobmaeT cobeceHUKy O MOJTy4yaeMbIX BBITOAAX KaK O COCTOSBLIEMCS (akTe.
C. Tak npoie BbI3BaTh 10BepHe.

BbI 103BOHM/IM B KOMIIAHUIO M TPYOKY B351J1 CEKpeTapb, YTO 3TO 03HAa4aeT s Bac?
. Ha cekperaps Jyulie He ONaJaTh, OHU TOJbKO MEHIAIOT.

MO0>XHO MO3HAKOMUTHCS C AEBYIIIKOM.

Mo:xHO coOpaTh JONOJHUTEIBHYI0 HHPOPMALNIO 0 IOTEHUHAJTBHOM KJIMEHTE.

AW p e

10. MeHnemxep 1o npoga;kaM J0J1KeH ObITh OJ€T:

A. B noporoii KOCTIOM U UCHOJIB30BaTh OPOCKHE aKCecCyaphl AJsl TOTO, YTOObI MPOU3BECTH BIEUYATIICHHE
YCHEIIHOCTH U 3alIOMHUTHCS TapTHEPaM.

B. B yno06Hoii, moBcemHeBHOM o€k 1e (HampuMep: IHKUHCHI + pyOarika WiH JHKeMITep). ITo CocoOCTBYeET
HeopMaTbHOMY OOIIEHHUIO .

C. JlesioBO#M CTHJ/Ib, KAK MPUHATO B cpelie MOTEHIUAJbHOI0 KiueHTa. ONPSATHO U AKKYPaTHO.

11. Jlns 4Yero HyKHbI MEHEIKepy MO MNPOAAKaM JeMOHCTPAIMOHHbIE MaTepHuajbl B Mpouecce
00IIeHNS ¢ KJIHUEHTOM?

A. 310 y100HO, TAK KAK MOKHO HAIJISI/ITHO MIOKA3aTh BCe B KAPTUHKAX U Hu(pax.

B. Tak HagexxHee, KITMEHT caM CMOXKET BO BCEM Pa300paThesi M HE PUCKA YTO-JINO0 3a0bITh.

C. Pexiama - nBUraresb TOproeiu. MIx Hy»KHO OCTaBUTH MOCJIE BCTPEUH y KIMEHTA KaK HallOMUHAHUE.
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12. Korna kjiMeHT OLeHHBaeT NpejaraeMblil MPOAYKT, peliaoliee 3HAYeHHE HMeeT CJIeAYIOLIHii

(axkrop:

A. llena.

B. CootHolieHHE IEHB] ¥ Ka4eCTBA.
C. CooTrHomleHHe BBITOJ M 3aTPAaT.

13. [lo3uTHBHAS POJIb KOHKYPEHIHMH 3aKJI0YAeTCs B:
A. Peryasiumu 1MHAMMKH L€H.

B. Crumyasinyu K pa3BUTHIO CepBHCA.

C. HWutepecuHee paboTaTh, MOTUBHPYET.

14. Ilouemy Jr0a4 NPHUOOPETAIOT JOPOrHe TOBAPHI?

A. He ymeroT cuurarb CBOM JIEHBIH.

B. VYnoBierBopeHne HHOH BbIT01bI, HEXKEJIN IKOHOMMS CPeICTB.
C. bonee moporue ToBapsl - 6osiee HAICKHBI U KAaU€CTBEHHBI.

15. PaboTy ¢ Bo3paskeHHeM MeHeIKep M0 MPoAaKaM 10/2KeH HAYUHATh TaK:
A. «BBbI HECKOJIBKO HETIPABBI, U 51 CEYAC paCCKa)xy BaM, B UeM UMEHHOY.

B. «Cornacen ¢ Bamm».

C. «4 nonumaro, Bamy no3unuo».

Tema 40. dpanuaii3uHr
®paHyaiizepaMy MOTYT BBICTYNAaTh:

a) OpraHu3ally UMEIoIre HEOOXOAMMBIH OIMBIT, 3HAHUS, 00TaJal0IINe TEXHOIOTHYECKUMHU CEKpeTaMH,
OTpeeJIEHHBIM UMU/DKEM B MUpe OM3HEca Uy TOTpeOuTeneii;

0) mproOpeTaroIUe MOCPEICTBOM IMEPBOHAYAIBHBIX KAMUTAIOBIOKEHUHN U IMOCISIYIONINX TUTaTeXen
MPaBO UCMOJIB30BATh «JICJIOBOM KOMILIEKC» U BBICTYIIAKOIINE KaK CAMOCTOSTEIbHbBIN X035 UCTBYFOIIUI
CYOBEKT;

B) SIBJISIFOIIHMECS TTPOJABIIOM «JI€JIOBOTO KOMIUIEKCAa» U CTOPOHOM TOTOBOpa (ppaHIIN3EI.

Toprogerii ppaHvaii3MHT TIPEaIONIaraeT B3auMOOTHOIIICHUSI CTOPOH B c(hepe TOPTOBIH, IPH KOTOPHIX:

a) ¢paHvaiizep nepenaet, a ppaHIali3u MOITyIaeT HCKIIOUUTEILHOE MTPABO, OTPAHUYCHHOE ONPEeICHHON

TEpPPUTOpPUEH, Ha pealn3alnIo IO TOPrOBBIM 3HAKOM (paHYaiizepa BBITYCKaeMON UM MIPOAYKIHH;
0) ppanuaiizep nepemaer Gppanyaiizu pa3pabOTaHHYIO CUCTEMY OKa3aHUsS yCIIyT;

B) (ppaHyaiizep mnpeanonaraeT NOJIHOE 0OecreueHre CBOCH roJIOBHON KOMITAHUEH NesITeTbHOCTH
nunepa-ppaHdyanzu.

Jlnst ppanyaiizepa BBITOJBI COCTOAT B CICTYIOIIEM:

a) ppaHvaiizep UMeeT BO3MOKHOCTh TAPAaHTHPOBAHHOTO TIOTYUYCHHS TOBAPOB U IPYTUX HEOOXOIUMBIX
AIIEMEHTOB 7151 paboThI 63 cO0EeB;

0) yBeJIMYCHHE PhIHKA COBITA MPY MUHUMAJIBHBIX BIOKCHHSX - (DpaHYaii3u BKJIAABIBACT CBOIO JOJIO B
OM3HEC U HECET PUCK HapaBHE C ppaHUaAl3EpOM;

B) IOJyYeHHE JOTOJTHHUTEIBHOTO JOX0Aa OT YCTYIKU IPaB Ha UCIOJIh30BaHUE TOBAPHOTO 3HAKA,
(bUPMEHHOTO CTHIISA, 00BEKTOB MHTEJUICKTYaJIbHON COOCTBEHHOCTH, KOMMEPUYECKON HHPOPMAIIUH.

Jlist ppaHydaii3u BBITOIBI COCTOST B CIICIYIONIEM:

a) (hpaHYaii3H ABISAETCA CAMOCTOATEIBHBIM IOPHINYECKIM JIMIIOM U HE TEPSET CBOIO HE3aBUCUMOCTb IPH
IIPUHATUHN PEIICHU;

0) mosyueHHe JOMOTHUTEIBHOTO JOXO0Aa OT YCTYIIKM IPaB Ha UCIOJIb30BaHUE TOBAPHOTO 3HAKA,
(bUpMEHHOTO CTHIIS, OOBEKTOB UHTEJUIEKTYaIbHOM COOCTBEHHOCTH, KOMMEPUYECKON HH(OpMaIH;

B) pEryJIMpOBaHUE M KOHTPOJIb 332 KAUECTBOM BeJCHHS OM3HEca.
B o6s3anHOCTH (PpaHuaiizyi OOBIYHO BXOJIUT:



108

a) UCTOJIb30BaTh MIPU OCYILECTBICHUH NPEyCMOTPEHHOI TOTOBOPOM JAEATEIBHOCTH (PUPMEHHOE
HalMEHOBAHUE;
0) mpuoOpeTaTh TOBAPHI (ChIPhE, MAaTEPHAIIbl) TOJIBKO Y OJOOPEHHBIX WIIM Ha3BaHHBIX (hpaHUaiizepoM
MOCTaBIIHKOB,;
B) MOCTABJIATH HEOOXOIMMBIE [Tl SKCIUTyaTalluU «JIEI0BOT0 KOMITJIEKCa» ChIPbe M MaTepHAaIbL.
B o6s3anHOCTH (ppaHuaiizepa 0OBIYHO BXOIUT:
a) BbIIATh (hpaHUaii3u JUIEH3UN Ha MPABO BEJCHHS JESTEIBHOCTH, 00eCeYyrB UX 0(OpMIICHHUE B
YCTaHOBIIEHHOM TIOPSI/IKE;
0) He MPeIOCTaBIATh APYTHUM JIMIIaM KOMIUIEKC aHAJTOTMYHBIX HCKIIOYUTEIBHBIX PaB IS UX
MCTIOJIb30BaHMsI Ha 3aKPETICHHOM.
ApeHnjna — 3t0:

1) mpenocraBneHne BO BpEMEHHOE TTOJIb30BaHIE IPUPOJHBIX 0OBEKTOB, IMYILIECTBA 32 ONPEICIICHHYIO
IUIaTy Ha JJOTOBOPHBIX Hadasiax

2)npenocTaBieHe BO BPEMEHHOE MOIb30BAHNE HMYIIECTBA 32 OIPEAEICHHYIO IIaTy 1O JOTOBOPY

3) 3-X CTOpOHHSAA CAETKA I10 Nepegaye UMYIIECTBA, IPUPOIHBIX OOBEKTOB BO BPEMEHHOE MOJIb30BAHUE

DHUHAHCOBBIN JU3UHT — 3TO:

1)Bup 1M3KHra, Npu KOTOPOM CPOK JEHCTBUS 10IOBOpPA COCTABIAET 10 3-X JIET

2)BUJ JIU3UHTA, IPU KOTOPOM CPOK JI€HCTBHS JOrOBOPA PABEH CPOKY MOTHON aMOPTH3aLMK WIN
IIPEBBIIIAET €ro

3)Buj AM3MHTa, IPU KOTOPOM CPOK AEHCTBUS JOIOBOPA MEHbILIE HOPMAaTUBHOTO CPOKA CITyXKOBbI
Mo:XeT 11 3aKIH04UaThCsl TOTOBOP apeHAbl Ha HEOIPEAEIEHHBIN CPOK?

1) la

2) Her
dopMa UIUTEIBHOTO KOMMEPYECKOTO COTPYAHUYECTBA, IIPU KOTOPOH (hupMa neperaeT mpasa Ha MPOAAXKY
CBOUX TOBAapOB U YCJIYT, Ha UCIIOJIb30BaHUE TOPTrOBOM MapKH, TEXHOJIOTUH Ipyroi pupme — 310

1) mu3uHT

2) UH)KUHUPUHT

3) dpanvaitzunar
Jluno, mpuobpeTaroniee UMyIIECTBO B COOCTBEHHOCTD U MEpeJarollee ero BO BpeMEHHOE MOJIb30BaHUE 3a
IU1aTy — 3TO

1) mocTaBIIUK

2) TU3WHTOATEIb
3) NTU3UHIONOIyYaTENb

Tema 42. IlpegocraBineHue yciayru NUTaHus
Kakue npoayKThl BXOASIT B IPyNILy 0MOPeryJsiTOpHOIO 3HAYEHMA:

e TETPYIIKA
e TICYCHH KUBOTHBIX U PHIOBI

o TPSHOCTH

ITo ypoBHIO 00c/1y:KMBaHUSI H HOMEHKJIATYPe MPeI0CTABJIsIeMbIX YCJIYT PecTOPaHbI U 0apbl
NOApAa3Aesl0TC HA KJIACChI:

e JIIOKC, BBICIIIMH, IEPBBIN

o BBICIIIN, IEPBBII, BTOPOH



109
e Ha KJIACCHI HE MOAPAa3AEIIAIOT

IIpaBUiIbHOE COOTHOLLIEHHE OCHOBHBIX KOMIIOHEHTOB MUTAHUSA (0e/IKOB, ’KUPOB, YIJIEBOJI0B):

o 1:1:4
o 1:4:1
o 4:1:1

OnTumMajabHas TeMIeparypa ropsiaux 01101 10/KHA ObITh:

e 25-300C
e 35-400C
e 55-620C

JIyk, 4eCHOK, MPSIHOCTH BXOIAT B rPynimy:

o broperynsaTopHoro u 3amuTHO-pEAOMIUTAIIMOHHOTO 3HAUYCHUS
o CUTHAIIBHO-MOTHBALIMOHHOTO 3HAYECHHUS

o DHEPreTUYeCKOro 3HaAYCHUs

Ilo accopTuMeHTy peajim3yeMoil MPOAYKIIUM HA NPeANPUATHSA 001ero TUNA U JUeTHYeCKHe IeATCH:

o CrOJI0BBIC
o Kade
o bapsl

IIpeanpusitneM 00111eCTBEHHOI'0 MUTAHUSA ¢ INMPOKUM ACCOPTHMEHTOM OO CJIOKHOTO
NPUIOTOBJICHHS, BKJIIOYas 3aKa3Hble M (PMPMEHHbIe; BUHO - BOOYHbIE, TA0AYHbIC M KOHIUTEPCKHUE
W3/1eJIMs1, NOBBIIICHHBIM YPOBHEM 00C/IyKMBAHHUS B COYCTAHNHU C OPraHu3anuei oTabIxa,

o Kade
e pecTopaH

e 3aKyCOYHast

ITo accopTUMeHTY peajim3yeMoii MPOXYKIIMHU CTOJIOBbIE Pa3IeJIsfAIOT Ha:

e 00ILIETO THUIIA
o JINETUYECKUE

o CIICHHUATIU3UPOBAHHLIC

OnTuMajabHasi TeMIepaTypa XoJa0AHbIX 0JII0 10J1KHA OBITH:

e He Brime 100C

e He nmxe 180C
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e He umxe 120C

ITo ypoBHIO 00C/1y’;KMBaHUSI H HOMEHKJIATYpe NPeJoCcTaB/IsieMbIX YCIYT Kade, CTOJI0BbIE, 3aKyCOYHbIE
NOAPA3AEeISIOTCH HA KJIACChI:

e TICPBBII, BTOPO, TPETUI
e BBICILH, IIEPBBII, BTOPOH

e Ha KJIACCHI HE MOAPA3IEISIIOT

IIponykThl, MOBBIIAKONIHE BO30YIMMOCTh IIEHTPAJIbLHOH HEPBHOM CHUCTEMBbI:

e MOJIOKO
o KO

e KPETMKUI yaid

Bua npeanpusiTusi ¢ XapaKTepHbIMH 0COOCHHOCTSAMH 00CTY;KUBAHUSA, ACCOPTUMEHTOM pPeajin3yeMoii
KYJIMHAPHOM NMPOAYKIHMH U HOMEHKJIATYPOii Mpe0CcTABIsIeMbIX NOTPEOUTEISAM YCJIYT - ITO:

e TUII HNPCANIPUATUA 06H.[€CTB€HHOFO IIUTaHUA

e KJIACC MPECANIPUATUA 06H1€CTB€HHOFO I TaHUsA

OBoim, Iroabl, Ne4eHb ;KUBOTHBIX H PHIObI BXOAST B IPYIILy:

o IImacTuueckoro 3HaYCHUS
o DHEPreTHYeCKOro 3HAYCHUs

o BuoperynsatopHoro u 3alMTHO-peadMIIUTALIMOHHOTO 3HAYEHUS

K npeanpusaTuaimM NnUTaHHUsA, COYETAIIIUM MPOU3BOICTBO, PeaIN3ALMI0 U OPTaHU3AIUI0 NOTPelIeHus
NMPOAYKIMH C OPraHu3ainuei OTabIXa U pa3BjiedeHuil norpeduTes e, OTHOCATCH:

e 3aKyCOYHBIE
o Kaje

e pECTOpaHBbI

Kakue npoayKThl BXOASIT B TPYINIY IJIACTHYECKOI0 3HAYEHHS:

e OBOIIIHU
e MJCO

e JIYK

Kaxkne MPOAYKTHI BXOJAAT B rpynmny CUrHaJibHO-MOTUBAIIMUOHHOI'0 3HAYCHUSA

e YKpOI

o Kaptodens



e pbIOa

B yem npuHIMNMAJIBLHOE OT/INYHE PECTOPAHOB, Kade, 0apOB 0T CTOJIOBBIX U 3aKYCOYHBIX?

e MECTOPACTIONOKECHUE
e TMPEAOCTABISETCS YCIyra «OpraHu3alus 10Cyray

e BBIIIIE IPO(PECCHOHATFHOE MAacTepPCTBO pAaOOTHUKOB OOIIIECTBEHHOTO TUTAHUS

ITo accopTuMeHTy peajim3yeMoii MPOIYKIUH 3aKyCOUHBIE Pa3/Ie/IsIiOT Ha:

e 00ILIETO THUIIA
o JINETUYECKUE

o CIICHHUATIU3UPOBAHHLIC

CoOBOKYNTHOCTH OTVIMYMTEJBHBIX NPU3HAKOB NPEINPUSTHS ONPe/IeJIeHHOI0 THIIA, XapaKTePU3YI0IIas
Ka4eCTBO NMPeJ0CTABISEMBIX YCJIYT, YPOBEHb U YCJIOBHS 00CTy:KHBAHUS — 3TO:

o THUII IPCANIPUATHUA 06H_ICCTB€HHOFO IIUTaHUuA

e KJIACC MPCANIPUATUA O6H.I€CTB€HHOF O IIMTaHUuA

baps! pazinyaror:

o Ilo accopTumenTy peannsyemMoi MPOAYKLIUHU U CIOCOOY MPUTOTOBICHUS
o Ilo cienmduke ob6CIykMBaHUS TTOCETUTETICH

o [lo KOHTHHTEHTY TOTpeduTeENeH

Tewma 44. [IpuBneyeHre KIMEHTOB
1. BbiOepurte Tpu KauecTBa, KOTOPbIe HANMOOJIee BAXKHBI /151 B3aNMO/IeliCTBUSA C KIHEHTOM?
A. TlpodunsHoe 0O6pa3oBaHKe, 3HAHUE CBOETO MPOAYKTA, MPUBJICKATEIHHBIA BHEIITHUA BUI.

B. 3aunHTepecoBaHHOCTH MPO0OJIeMaMH KJIMEHTA, IOHMMAHHe IEHHOCTH CBOEro NMPOaYKTa,
KOMMYHHKA0€JIbHOCTD.

C. Crparernyeckoe MbIIIIEHUE, YHTY3Ua3M, OPUEHTUPOBAHHOCTh HA PE3YIIbTAT.

OcHoBHas 3a/1a4a MeHeIKepa Mo MPOAAKAM ITO:
[Ipe3enranus npoaykra.
KonTtpons u obecrieueHre CIENKH Mo MPOIaKe.

AW >N

Hpaneqe}me KJIMECHTA B KOMIIAHHUIO.

3. UYem MeHemKep MO MPOAAKAM MOX0K HA COOCTBEHHUKA OM3Heca:

A. MeHexKep Mo NPoaa!kaM Pa3BUBaET CBOI0 KJIHEHTCKYI0 0a3y, KaK NPeANPUHIMATEb CBOIO
¢upmy.

B. CrpemiieHnne 100UBaThCSI MAKCHUMAJIbLHON NPUOBLIN, HCHOJIb3Ys CBOM YMEHHS, 3HAHUA U
HABBIKH.

C. VYmenue npeayragatb TCHACHIWU pa3BUTHUSA U BBICTPOUTD CTpaTeI‘I/I‘-ICCKI/Iﬁ I1IJ1aH.
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Yto HanboJiee BasKHO MeHeKepy MO MPoAaKaM NMPHU aHAJM3e CUTYallul HA PbIHKe?
KiueHTbl, cBOW NPOXYKT, KOHKYPEHTHI.
Cermenranus poeinka, SWOT-ananu3, ABC ananus.

0w s

Lens! Ha HE(DTH, MONUTUYECKAS CUTYAIUs, CE30HHOCTb.

Yro BaMsieT HA BbIBeleHHEe HOBOI0 MPOAYKTA B 00JIbIIEH CTeneHu:
Xapu3MaTuuHOCTh MEHEKEPa M0 MPOAAKAM.
JlaBHO CIOXUBIIHMECS] OTHOUIEHHSI CO CTAPBIMU KIIMEHTaAMHU.

A wp o

AKTHBHOCTD MCHEIKEPa, IOHUMAaHHE HEJIEBOIr0 KJIIMECHTA.

a

Kakue npenMymecTBa gaeT MeHeIKepy N0 MPoaakaM BeeHHe 0a3bl JAHHBIX KJIHEHTOB:
Tl'apanTus ot noreps HHGpOpMALH.

JKOHOMMS BpPeMEHH.

B03MOXXHOCTB BBIIEIUTHCS MEpPe]l PYKOBOACTBOM B BHITOJIHOM CBETE.

o0 w P

KakoBa MoskeT ObITH 11eJIb EPBOIo TeJIe(pOHHOT0 KOHTAKTA ¢ MOTEHUMAJIbHBIM KJIHEHTOM:
[Iponaxa.
Co3znanue GIaronpusTHOTO BIIEYATICHUS O ce0€ U CBOSH KOMITaHUH.

A wp

I[OCTI/I)KGHI/IC JOTOBOPEHHOCTH O JajJibHeHIeM B3auMOIEeHCTBUMN.

8. Ilouemy B mpouecce pa3ropopa ¢ KJIMeHTOM npeanouyrureabHee ''Bbl-noaxoa", nanpumep, «Bbl
MOJIy4YMTe BO3MOKHOCTH NMPHUBJIeYb HOBBIX MOKYyNartesein (BMecTo — «Mbl npenyiaraem Bam
PACIIMPHUTH ACCOPTHMEHT»)?

A. Tak peKOMEHIYIOT ICUXOJIOTH.
B. BrbI-moaxon coo0maer codeceHUKY O MOJy4aeMbIX BITOJAaX KaK 0 cocTosiBIIeMcs aKre.
C. Tak npoiie BbI3BATh IOBEPHUE.

9. Bpbl N03BOHWIN B KOMIIAHUIO M TPYOKY B31J1 CEKpeTapb, 4TO 3TO 03HA4YaeT s Bac?
A. Ha cexperaps jay4lle He NONAJAATh, OHU TOJbKO MEIIAIOT.

B. MoXHO MO3HAKOMHUTHCS € JIEBYIIKOMA.

C. MoxxHO co0paTh J0NOJIHUTEIbHYI0 HH(OPMAIUIO 0 MOTEHIIHAJIbHOM KJIHEHTeE.

10. MeHnemxep 1o npoga;kaM J0/1KeH ObITh OJ€T:

A. B ngoporoit KOCTIOM U UCIIOJIb30BaTh OPOCKHE aKCeCCyaphl ISl TOTO, YTOOBI MPOU3BECTH
BIIEYATIICHHE YCTIEUTHOCTH U 3alIOMHUTHCS apTHEPAM.

B. B ymoOHoM, moBceaHEBHOM Oiek 1€ (HATpUMED: HKUHCHI + pyOalika Win JHKeMIep). ITo
crocoOcTByeT HE(OPMAIBHOMY OOIICHHIO .

C. JlesioBO#M CTHJ/Ib, KAK MPUHATO B cpelie MOTEHIUAJbHOI0 KiueHTa. ONPSATHO U AKKYPaTHO.

11. s 4ero Hy;>KHbI MeHe:Kepy 10 MPOoAaKaM JeMOHCTPAIlMOHHbIE MATepHaJIbl B Mpouecce
00IIEeHNS ¢ KJIHEHTOM?

A. 310 y100HO, TAK KAK MOKHO HAIJISI/ITHO MOKA3aTh BCe B KAPTUHKAX U Uu(pax.

B. Tak HanexxHee, KITMEHT caM CMOXKET BO BCEM Pa300paThecsi M HE PUCKA YTO-JINOO0 3a0bITh.

C. Pexiama - nBUraresb TOproeiu. MIx Hy»KHO OCTaBUTH MOCJIE BCTPEUH y KIMEHTA KaK HallOMUHAHUE.

12. Korjaa KJIMeHT OlleHUBaeT npeajaraeMblil NPOAYKT, peliaiiee 3Ha4eHne uMeeT CJIeayoImi
dakrop:

A. llena.

B. CooTtHollleHre 1IeHbI U KauecTBa.
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C. CooTrHouleHHe BBITOJ M 3aTPAaT.

13. [lo3uTHBHAS POJIb KOHKYPEHIHMH 3aKJI0YAeTCs B:
A. Peryasiumu 1TMHAMMKH L€H.

B. Crumyasinyu K pa3BUTHIO CepBHCA.

C. HWutepecnee paboTaTh, MOTUBHPYET.

14. Ilouemy Jr0au NPHUOOPETAIOT JOPOTHe TOBAPHI?

A. He ymeroT cuurarb CBOM JIEHBIH.

B. VYnoBierBopeHne HHOM BbIT01bI, HEXKEJIN IKOHOMMS CPeICTB.
C. bonee noporue ToBapsl - 6osee HaJle)KHbI U KaUECTBEHHBI.

15. PaboTy ¢ Bo3paskeHHeM MeHeIKep M0 MPoAaKaM 10/2KeH HAYUHATh TaK:
A. «BBbI HECKOJIBKO HETIPABBI, U 51 CEAYAC paCCKa)xy BaM, B UeM UMEHHOY.

B. «Cornacen ¢ Bammy.

C. « nonumaro, Bamy no3umuo».

16. Kakne cBOM KayecTBAa MeHe/:Kep 0 MPOAaKaM MCIO0JIb3yeT B padoTe ¢ BO3paskeHUsIMU?
A. Tepnenne.

B. HanopuctocTs.

C. KpacuHopeunue.

17. Kakum Oyner HanGos1ee npoecCHOHAIBHBIN 0TBET MEHeIKepa 10 NMPOoAaKaM Ha BO3paKeHHue
KJIMeHTa: «Bamm neHsl CJAMIIKOM BBICOKH VI HAC»?

A. «/la, y Hac 1oporoy».
B. «/la, BbI IpaBbl, HAIIN LeHbI HANPSIMYIO CBA3aHBI ¢ BBICOKHM Ka4eCTBOM Halleil MpoxyKIum».
C. «Hy uto BBI, pa3se 3T0 10poro? Bel NOCMOTPUTE HA LIEHBI Y HALLIUX KOHKYPEHTOB!»

18. Ki110ueBoii KJIHEHT — 3TO:

A. Taxoii, KoTOpbIi OJ1aroaaps COOTBETCTBYIONIUM 3aKyIIKaM o0ecnieunBaeT (pupmMe U MeHeIKepy
10 MPOIAKaM BbINOJHEHHUE 3HAYMTEJILHOM YaCTH IUIAHOBBIX MOKa3aTeJieil 00beMa MpoaaK.

B. IlpencraBurenu KpynHbIX NPEATPUATHIA.
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C. IlaprtHepsl, coTpyaHUYaIOMME ¢ (GUPMOM U HETTOCPEACTBEHHO C MEHEKEPOM TI0 IIpoJakaM He MEHee IO

JICT.

19. Kakne kayecTBa J0JI5KeH OOHAPYKUTH MEHEIKeP M0 MPOAaKaM MPH MOCTYIJIEHUH PeKjIaManuu?
A. VYMeHune napupoBaTrh arpeCCUBHBIE BHICKA3bIBAHUS.

B. Cocrtpananue u COBECTIMBOCTD.

C. HeB03MyTMMOCTH M IOHMMaHHUE COCTOSTHUS KJIMEHTA.

20. PaGoTa mo BO3BpalleHUI0 KJIHEHTOB — 3TO:

A. YMeHMe BbISICHUTD Y ObIBIIIEr0 WJIM HEAKTHBHOI0 KJIMEHTA MOTHUBBI €r0 YX01a/CHUKeHU s
AKTHMBHOCTH.

B. YMeHue npuHOCHTH N3BHHEHHS 32 HEKAYECTBEHHYI0 pa00oTy KOMIIAHUM.

C. VYmeHue oObSCHUTH KIUEHTY, YTO YXO//CHUKEHUE aKTUBHOCTH SIBJISETCS €0 CTPATErHueCKOn
OLLIMOKOM.

4.3 TIpomexxyTouHas aTTecTalus Mo AUCIUILTHHE TPOBOAUTCA B hOpME 3a4eTa, SK3aMeHa
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Tunossie Bonpocsl 3auera (OIIK-1, OIIK-2, OIIK-3, I1K-1, I1K-2)
1 TexHuueckuil Mporpecc U OCHAILEHUE TYPUCTCKUX IPEAIPUATHH.
2 lleneBoe Ha3HAYEHUE TYPUCTCKUX MPEATPUATHMA.
3 Typucrckue NpeanpusITHs: OIpeaeIeHNUE, BUABI, IPU3HAKN Pa3IudUs.
4 Tlonsarue, pyHKIMH Typorieparopa.
5 XapakTtepucTtuka paboThl ayTTOUHT-0IIEpaTopa.
6 XapakTepucTuka padoThl HHKaM-OTIepaTopa.
7 XapakTepucTuka paboThl HHCANI-0nIeparopa.
8 OCOOEHHOCTH TYPUCTCKUX YCIIYT.
9 IlonsTHE «TYPUCTCKUM NPOAYKT». DaKTOpPhI MPOU3BOJACTBA TYPUCTCKOIO IIPOAYKTA.
10 CpencTBa npou3BOJICTBA TYPUCTCKOTO MPOAYKTA.
11 TexHonOrMs NPOU3BOACTBA TYPUCTCKOTO MPOYKTA.
12 Typ: onpenenenue, CTpyKTypa, BUIbIL.
13 IlpoexTupoBaHue Typa: JOKYMEHTALUs, pE3yIbTaT, METO/bI KOHTPOJIS Ka4eCTBa.
14 TIpoextupoBanue ycnyru « TyprcTCkoe myTenecTBUE.
15 IlpoextupoBanue yciayru « TypuCcTCKHM TOXOM».
16 IIporpamma oOcy>KUBaHUS: OTIPEEICHUE, MIOPSAIOK COCTABICHUSI.
17 XapakrepHble 0COOCHHOCTH Ipolecca 00alIn3aliui B UHAYCTPUH TypU3Ma.

Tunosble 3axanus s 3a4era (OIIK-1, OIIK-2, OIIK-3, [1K-1, I1K-2)
[Tpoananu3upyiite KaKue MOIXObI K OCYIIECTBICHHIO CEPBUCA TPUMEHSIOTCS:

o «CTuMynupoBaHue cCObITa BHYIIAECT MOTPEOUTENIO CUMITATHIO, MHTEPEC U MPEAAHHOCTD MPOLYKIHH C
MEHBIIMMH 3aTPaTaMU 10 CPABHEHUIO € MIPSAMOM PEKIaMOiD)

®. Kotnep.

o «Sl HacTOATENBHO COBETYIO U3MEHUTH OTHOIIEHUE K KIHEHTY, TaK KaK, K IPUMEPY, CHUKEHHE LIEHbl —
3TO HE BBIXOJI, OHO JIA€T JIMIIb Pa30BbIi 3(PPeKT, B TO BpeMs Kak BHUMATEIbHOE
OTHOILIEHHE TIO3BOJISIET MOMYYUTh 3((HEKT MHOTOKPATHBIN: MOTPEOUTENH BHOBh U BHOBb CTAHET
oOpaiatbcs B Banry koMmaHuioy.

Jxon [loyi.

Tunossbie Bonpocsl 3xk3amena (OIIK-1, OIIK-2, OIIK-3, IIK-1, I1K-2)
1 TexHuueckuil Mporpecc U OCHAILEHUE TYPUCTCKUX IPEAIPUATHM.
2 lleneBoe Ha3HAYEHUE TYPUCTCKUX MPEATPUATUM.
3 Typucrckue NpeanpusITHs: OpeaeIeHNUE, BUABI, IPU3HAKN Pa3IudUs.
4 Tlonsarue, pyHKIIMH Typorieparopa.
5 XapakTtepucTtuka paboThl ayTTOUHT-0IIEpaTopa.
6 XapakTtepucTrka paboThl HHKaM-oIepaTopa.
7 XapakrepHucTuka paboThl MHCaA-0omeparopa.
8 OCOOEHHOCTH TYPUCTCKUX YCIIYT.
9 IloHsATHE «TypUCTCKUN NPOAYKT». PaKTOPBI IPOU3BOACTBA TYPUCTCKOIO IPOIYKTA.
10 CpencTBa npou3BoJICTBA TYPUCTCKOTO MPOLYKTA.
11 TexHonorus NPOU3BOACTBA TYPUCTCKOIO NMPOIYKTA.
12 Typ: onpenenenue, CTpyKTypa, BUIbI.
13 IlpoexTupoBaHue Typa: JOKYMEHTALMs, pE3yIbTaT, METO/bI KOHTPOJIS Ka4eCTBa.
14 TIpoextupoBanue ycnyru « TyprcTckoe myTenecTBUe.
15 IlpoextupoBanue yciayru « TypuCcTCKHM TOXOM».
16 IIporpamma oOcy>KUBaHUS: OTIPEEICHUE, MIOPSAIOK COCTABICHUSI.
17 XapakrepHble 0COOCHHOCTH Ipolecca I00alIn3aliui B UHAYCTPUH TypU3Ma.



115
18 DBomronust CHCTEMbI MEHEKMEHTA
19 CoBpeMeHHbIE MOAXOAbI K MEHEKMEHTY.
20 OcoOeHHOCTH ympaBlIeHUs B TYPUCTCKOW UHIYCTPHH
21 Metoasl pa3pabOTKH yNPaBIEHYECKUX PEIICHHUH.
22 OcoOeHHOCTH pa3pabOTKU U peaTu3alliy yIpaBIeHYECKIX PEIIeHUI
23 B TYpUCTCKOW UHAYCTPHUHU
24 Mertoapl U CTUIN YIIPaBJIEHUS B TYPUCTCKON MHAYCTPUHU
25 Bnacte, BIUsiHUE, TUAEPCTBO B TYPUCTCKOM MHIYCTPUH
26 IlnanupoBaHuE NAEATEIBHOCTU B TYPUCTCKON MHAYCTPHUH
27 QOpranuzanus AeSTeIbHOCTH B TYPUCTCKON MHIYCTPUHU
28 MotuBauys U CTUMYJIUPOBAHUE AESITEIBHOCTH B TYPUCTCKOM
29 unpycTpumn
30 KoHTposb 1 KOOpAUHALMS IEATENBHOCTU B TYPUCTCKON UHyCTpUN
31 Crparernueckuii aHajau3 ACSITEIbHOCTH B TYPUCTCKON MHIYCTPUU
32 Muccus U 1ienu NpeupuaTuii TYpUCTCKON UHyCTpUN
33 Crpareruu, HICIIOJIb3yEeMbIE TPEANPUATUAMHU TYPUCTCKON UHIYCTPUHU
34 VYnpasneHue NEPCOHAIOM B CUCTEME MEHEKMEHTA NPEANPUATUI TYPUCTCKOM HHIYCTPUHU

Tunosble 3axanus 1is sxk3amena (OIIK-1, OIIK-2, OIIK-3, IIK-1, [1K-2)
[aiite onpeneneHue NOHATUA "TypPUCTCKUE PECYpPCHI'.
KaxoBo 3HaueHHE TypUCTCKUX PeCypcoB B (POPMUPOBAHUU TYPUCTCKOTO MPOIYKTA?
VYKkaxxuTe OCHOBHBIE (DYHKIIH TypU3Ma.
JlaiiTe XxapakTepUCTHKY COIMATLHO-TYMaHUTAPHBIM (QYHKIUSIM TypU3Ma.
B uewM 3akmrodaercs ponb Typu3Ma B COXPaHEHUHU IPUPOAHOTO U KyJIBTYPHOIO Hacieaus?
O06ocHyliTe 3HaYeHUE Typu3Ma B MUPOBOM SKOHOMHUKE.
JlaiiTe onpeneneHre NOHITUSAM "TypHUCT" U "3KCKypcaHT".

0 I N N bW

VYKaxkute, 4eM OTIIMYAETCS TYPU3M OT Iy TELIECTBUMN.

O

[TepeuncnnuTe OCHOBHBIE TUIIBI, KATETOPUHU U POPMBI TypH3Ma.

10 IIpuBeaute Ki1accuUKAIMIO BUIOB TypU3Ma IO Pa3HbIM MPU3HAKAM.

11 YTo OTHOCHUTCS K MaTepHATbHO-TEXHUYECKOM 0aze Typu3ma?

12 Brlaenute OCHOBHBIE 3JIEMEHTBI UHIyCTPHH TYPH3MA.

13 [aiite onpeneneHue NOHATUA "TypUCTCKUI TPOTYKT'.

14 KakoBbl 0COOCHHOCTH TYPUCTCKUX yCITyT?

15 B dem 3akiroyaercsi OTIIMYUE YCIYTH OT ToBapa?

16 Ykaxkure cocTaB TypUCTCKOIO IIPOAYKTA.

17 HazoBuTe OTIUYUTEIBHBIC 0COOCHHOCTH TYPUCTCKOTO MTPOIYKTA.

18 HasoBure ocHOBHBIE (DYHKIIMH HHPPACTPYKTYPHI.

19 TlepeuncnuTe mpu3HAKK KiIaccupUKams HHPPACTPYKTYPHI.

20 Knaccudukanus nHGpacTpyKTypsl B 3aBUCUMOCTH OT BUJIa OKa3bIBAEMBIX YCIIYT.

21 Hudopmanuronnas nHGpacTpyKTypa — HE0OXOIMMast COCTABIISIONIAs COBPEMEHHOTO OM3HEca.
22 Kaxoro 3HaueHHe WHHOBAIMOHHOW MHPPACTPYKTYpPHl B COBPDEMEHHOM MUpe?

23 OmnpenenuTe KOMIIOHEHTHI 00IIEeH 1 crienpuIeckorl HHPPACTPYKTYPHI B TYpHU3ME.

24 OmnpenenuTe OCHOBHBIC TIOKA3aTeNN PAa3BUTHUS TPAHCTIOPTHON HH(PACTPYKTYPBI, CPEICTB
pa3MelIeHts, MPEeANPUSITHIA MUTAaHUs, OpPraHu3aluil KyJabTypbl, HCKyCCTBa U CIIOPTA.

25 Tlepeuncnanure OCHOBHBIC (PAKTOPHI, BIUSIONINE HA PA3BUTHE TypU3Ma.

26 IlpuBeauTe mpuMepbl TPUPOIHO-KIUMATHIECKUX (PaKTOPOB, BO3ICUCTBYIONINX HA TYPHU3M.
27 KakoBa poiib colmaibHO-AeMorpadguueckux (pakropo B Typusme?

28 OlieHUTE COBPEMEHHOE COCTOSIHUE MEXYHAPOJHOIO TypHU3Ma.

29 VkaxuTe NoKa3aTeau pa3BUTHUS Typu3Ma II0 pETHOHaM MUpa.
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30 YkaxkuTe nokasaTenau pa3BUTHs Typu3Ma IO CTpaHaM MHpa.

31 O6o3naubTe MecTo Poccnn Ha MEPOBOM PHIHKE TTO MEXTYHAPOIHBIM TYPUCTCKUM MPUOBITHSIM,
JI0X0JlaM M pacxojaMm.

32 JlaliTe XapaKTepUCTUKY COBPEMEHHOMY COCTOSIHUIO Pa3HbIX CETMEHTOB MHYCTPUU TypU3Ma B
Poccun.

Tunosbie TeMbl KypcoBbIx padot (OIIK-1, OIIK-2, OIIK-3, IIK-1, ITK-2)

1. 3aBuCUMOCTB (DYHKIIMOHUPOBAHHS TOCTHHUYHOTO MPEIIPHUATHS OT €€ TEPPUTOPHATIHHOTO
MECTOPACIOJIOKEHUS B METAIOJIMCE ropojia (Ha IpuMepe.. ).

. Cnerudmka opranu3anyy paboThl KEMITUHTA Ha PIHKE TOCTUHUYHBIX YCIIYT (Ha MPUMEpE..)
. DTansl NpoBeeHUs KIacCu(PUKAIIMH TOCTHHUYHOTO MPEeIIpUsATHs (Ha IpUMepe..)

. DKOJIOTH3anus MPeaNPUSTHNH TOCTUHUYHOM OTpaciu (Ha mpuMepe.. ).

. OcobeHHoCcTH pabOTHI MPUBOK3AIBHBIX TOCTUHUIL (Ha IPUMEPE..).

. Ocob6eHHOCTH (PYHKITMOHUPOBAHUS MAJIBIX OTEJICH (Ha IpuMepe.. ).

. DopmMupoOBaHKE TOCTUHUYHBIX LIETIEN B peruoHax Poccuu.

0 N L A WD

. CpaBHUTENBHBIN aHATN3 KOHKYPEHTOCIIOCOOHOCTH aBTOHOMHBIX TOCTHHHIL C CETEBBIMU OTEJISIMHU.

9. IlepcrieKTUBBI Pa3BUTHS pPbIHKAa TOCTUHUYHBIX YCIYT peruoHa (ropoja, paiioHa).

10. MupoBbIe TOCTUHUYHBIE LIETIH U X BIMSHHE HA Pa3BUTHE TOCTUHUYHOTO Jiejia peruoHa (ropoaa).

11. AHanu3 KOHKYpEHTOCIIOCOOHOCTH MaJIOM TOCTHHHUIIBL.

12. Ponib 1OMONMHUTENBHBIX YCIYT B IEATEIBHOCTH TOCTUHUYHOTO MPENNPUITHS (Ha IpUMEpE.. ).

13. BausiHre «3Be3MHOCTH» HA pabOTy TOCTUHUYIHOTO TPEAIPUSITHS.

14. Cnieniidpmika OTKPBITHSI TOCTUHUI] HA OCHOBE (hpaHUa3UHTA.

15. OcobGeHHOCTH (PyHKIIMOHHPOBAHUS CPEICTB pa3MEIEHUS pa3BUBAIOIIMXCSA HA OCHOBE (DPAHIIM3BI

16. Pa3BuTne roctuHUYHBIX cetel B Poccnn.

17. CpaBHUTENBHBIN aHATN3 KOHKYPEHTOCIIOCOOHOCTH MaJIbIX U KPYIHBIX TOCTUHUYHBIX MPEANPUATHH (Ha
puMepe.. ).

18. HopmatuBHO-1IpaBOBOE 0OecriedeHre KiacCuuKaluu CpeacTB pazmenieHus B PO.

19. Crnenuduyeckne 0COOEHHOCTH TOCTUHUYHBIX YCIYT U UX BIUSHUE Ha JIEATEIbHOCTb FOCTUHUYHOTO
MIPEANPUATHSL.

20. Kpurepun kauecTBa FOCTUHHYHBIX YCIYT KOHKPETHOTO MIPEATIPUATHS.

21. ®opMupoOBaHKE TOCTUHUYHOTO MPOIYKTa C YIETOM CETMEHTa MOTpeOUTENeH.

22. Cnenuduka GyHKIIMOHUPOBAHUS JEJIOBBIX OTEJIEH Ha PhIHKE TOCTUHUYHBIX YCIYT ropoja.

23. 3aBHCUMOCTH Pa0OTHl TOCTHHUYHOTO MPEANPUITHS OT €€ TePPUTOPHATLHOTO PACTIONOKEHUS.

24. AHanu3 ppIHKAa TOCTHHUYHBIX YCIYT CBOEr0 PErnoOHa.

25. Ponb cTaHIapTOB MPU OOCTYKHBAHHH KIIMEHTOB TOCTUHUYHOTO TPEAIPUSITHS.

26. AHanu3 PyHKIIMOHAIBHON CTPYKTYPBI KOHKPETHOTO TOCTUHUYIHOTO MPEATIPUSITHS.

27. Bausiaue notpeOuTtens Ha GOPpMUPOBAHUE TOCTHHHUYHOTO MTPOAYKTA.

28. B3anM03aBUCUMOCTh TOCTHHHYHBIX YCIYT OT CETMEHTA MOTpeOUTECH.

29. 3aBUCUMOCTb aCCOPTUMEHTA JOIMOIHUTEIBHBIX YCIYT OT (DYHKIIMOHATBFHOTO Ha3HAYCHHSI TOCTHHUYHOTO
MpEANPUSITHSL.

30. OcobGeHHOCTH (H)YHKIIMOHMPOBAHUS MPHUIOPOKHBIX TOCTHHHULI.

31. Ananu3z cuctemsbl KU3HE0OeCIeueHN s aBTOHOMHOM TOCTHHHUIIBI.

32. IlpenMeTHO-IPOCTPAHCTBEHHAs: Cpela TOCTMHUYHOIO MPEINPHUITHS B 3aBUCHUMOCTH OT €ro
(YHKIMOHATIBHOTO HA3HAUCHHS.

33. Opranusanus AeATeIbHOCTH KyPOPTHOTO YUPEXKICHNUS.
34. AHanu3 CUCTEMBI )KU3HEO0ECIICYEHNS CETEBOM TOCTUHUIIEI.
35. HopmaruBHO-1IpaBoBOE 00ecIieueHre ACSITENFHOCTH TOCTUHUYHOTO TPEAIPUSTHSI.

36. CoBpeMeHHOE  WHXCHEPHO-TEXHHYECKOe  oOopymoBaHue  Kak  dakrop  3hdexTuBHOTO
(GYHKIMOHUPOBAHUS TOCTHHHYHOTO MPEITPUSTHUSI.

37. OcoOEHHOCTH Pa3BUTHUS OTEUECTBEHHBIX TOCTUHUYHBIX CETEH.



117
38. B3anM03aBUCHMOCTD €ATEIbHOCTH TOCTUHUYHOTO NMPEATIPUATHS U TYPUCTUUECKUX KOMITAHUH.
39. dakropbl KOMGOPTHOTO MTPOKUBAHUS B TOCTUHUYHOM KOMILIEKCE.
40. Monenu ynpaBieHus: TOCTUHUYHBIMU MTPEITPUSATHIMH.

4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU

3auer

Jeckpuntops! (ypOBHN) — OCHOBHBIC PU3HAKKA OCBOCHUS (TIOKa3aTeIH

OneHka Kommnerenrim
TOCTYKCHHSI pe3YJIbTaTa)

OIIK-1 JleMoHCTpHUpyeT BBICOKHI YpOBEHB UCIIOJIb30BaHUS
TEXHOJIOTHUECKUX HOBALMU M CIIEUATN3UPOBAHHBIX MPOTPAMMHBIX
MPOIYKTOB B cpepe Typusma.

CBOOOTHO TMpPHMEHSET TNOJYYCHHBIE 3HAHHUSA B IPAKTHUECKOU
NesITeIbHOCTH.

Ha BbICOKOM ypOBHE BiajieeT 3HAHUSAMU U HAaBBIKAMHU MPUMEHEHUS
MOJTYYECHHBIX 3HAHUN B IPO(PECCUOHATBHOMN IEATEIIbHOCTH.

OTBEeT MOCTPOEH JOrMYHO, Marepuan H3JaraeTcsi YeTKO, SICHO,
XOPOILIUM S3BIKOM, apTyMEHTHPOBAHO

OIIK-2 JIeMOHCTpUpPYET BBICOKMH ypOBEHb HCIOJIL30BaHUSI  OCHOBHBIX
METOZIOB U TPHUEMOB IUIAHUPOBAHUS, OpPraHU3allld, MOTHUBAIMU U
KOOPIMHAIMK  JESTeNIbHOCTH CTPYKTYPHBIX MOJpa3ieieHUul U
otaenbHbIX coTp.CBOOONHO MpHUMEHSIET MOJyYeHHBbIE 3HAHUS B
npakTuyeckon naestenpbHocTH.Y Ha BBICOKOM YpOBHE BiaJieeT
3HAHUSAMHU M HaBbIKAMM MPUMEHEHHS TMONY4YeHHbIX 3HAaHUN B
npodeccuoHanbHON  feaTenbHOCTH. YOTBET MOCTPOEH JIOTHYHO,
MaTepuan  M3JaraeTcs  YeTKO, SICHO,  XOPOILIUM  SI3BIKOM,
apryMEHTUPOBAHO.Y

OIIK-3 JIeMOHCTpUpPYET BBICOKMII YPOBEHb OLIEHKHM KauecTBa OKa3aHUs
TYPUCTCKMX YyCIYr C Y4YeTOM MHEHHs moTpebureneid u
3aWHTEPECOBAHHBIX CTOPOH.JCBOOOIHO MPHUMEHSET IOIyYeHHbIE
3HaHUS B IIPAKTUYECKOW aAesaTenbHOCTU.Y Ha BbICOKOM YypOBHE
BJIa/I€€T 3HAHUSMHU U HaBbIKaMH IPUMEHEHUS TIOJIYUYEHHBIX 3HAHUI B
npodeccuoHabHONW JesTenbHOCTH. JOTBET MOCTPOEH JIOTUYHO,
MaTepuan  M3Jaraercsi  YeTKO, SICHO,  XOpOLIMM  SI3BIKOM,
apryMeHTUPOBAHO.

«3a4TEHOY
(50 - 100 6amoB)

IK-1 JleMOHCTpHUpYeT BBICOKUN YPOBEHb 3HAHUS METOJOB U TEXHOJIOTHIA
OpraHu3aI|K JCSITSIBHOCTH TYPUCTCKOTO PEATNPHSITHS.

CBOOOTHO TMPHUMEHSET TMOJYYCHHBIC 3HAHUS B IMPAKTHUCCKOU
JEeSITeJIbHOCTH.

Ha BbICOKOM ypOBHE BIIaJICCT 3HAHMSIMU W HaBBIKAMHU TPUMCHEHUS
MOJYYCHHBIX 3HAHUN B TIPO(PECCHOHATBLHOMN JICATEIILHOCTH.

OTBET MOCTPOCH JIOTMYHO, Marepuayi H3JaracTcsl YETKO, SICHO,
XOPOIIUM SI3BIKOM, apTyMEHTHPOBAHO.

[IK-2 CB0OOTHO OpraHM30BBIBAET MPOIECC OOCIYKHBAHUS MOTpeOuTeNneit
Ha OCHOBE HOPMAaTHBHO-TIPABOBBIX aKTOB, C Y4Y€TOM 3alpOCOB
norpeduteneii. CBOOOAHO OpUEHTHpYETCs B MH(OPMAIMOHHOM H
WUTIOCTPaTHBHOM ~MaTepuajie. Ha BOIpOCH OTBEYaeT Kparko,
apryMEHTHPOBAHO, YBEPEHHO, 110 CYIICCTBY.




118

OIIK-1 JleMoHCTpHUpyeT OTCYTCTBHE YMEHUU HCIIOJIb30BaTh
TEXHOJIOTHUECKHE HOBALIMU U CIICUAM3UPOBAaHHBIC MPOTPaMMHBIE
MPOIYKTHI B chepe Typusma.

He wmoxer mnpuMEHSATh NONYy4YEHHBIE 3HAHUS B MPAKTHYECKON
NesITeIbHOCTH.

He Bnaneer 3HaHUSMHM W HaBbIKAMHM NPUMEHEHHUS IOJyYEHHBIX
3HaHUH B MPOPECCHOHANBHOM S TETbHOCTH.

OTBEThI HOCST HEJIOTUYHBII U HEYBEPEHHBIN XapakTep.

OIIK-2 JleMoHCTpHUpyeT OTCYTCTBHE YMEHUH HCIIOJIb30BaTh
TEXHOJIOTHUECKHE HOBALIMU U CIICUAM3UPOBAaHHBIC MPOTPaMMHBIE
IPOIYKTHI B chepe Typusma.

He wmoxer mnpuMEHSATh NONYy4YEHHBIE 3HAHUS B MPAKTHYECKON
NesITeTbHOCTH.

He Bnaneer 3HaHUSMH W HaBbIKAMHM NPUMEHEHHUS IOJyYEHHBIX
3HaHUH B MPOPECCHOHANBHOM IS TEIbHOCTH.

OTBEThI HOCST HEJIOTUYHBIN U HEYBEPEHHBIN XapakTep.

«HE 3aUTEHO» OIIK-3 JIeMOHCTpHUpPYET OTCYTCTBHE YMEHHIA OIICHUBATh KAY4ECTBO OKa3aHUs
(0 - 49 6annos) TYPUCTCKMX YCIYyr C y4eTOM MHEHUS [OTpedureneit u
3aMHTEPECOBAHHBIX CTOpOH.YHe MOoXkeT NpUMEHATh IOJIy4YCHHBIE
3HaHUs B IPaKTHYECKON aesTenbHOCTU.YHe Biameer 3HaHWAMU U
HaBBIKAMU NPUMEHEHUs MOJYYCHHBIX 3HAHUN B MPOQEeCCHOHAIBHON
nesTenbHOCTH. Y(OTBETBI HOCAT HEJIOTMYHBI M HEYBEPEHHBIN
xapakrep.q
IK-1 JleMOHCTpUpYeT OTCYTCTBHE 3HAHUM METOAOB M TEXHOJOTUHN
OpraHu3alMy ACATEIbHOCTH TYpUCTCKOro npeanpusatus.JHe moxer
IIPUMEHSATH IIOJIyYEHHBIC 3HAHU B IPAKTUYECKOU fesTenbHocTu. JHe
BIIAJICET 3HAHUAMU U HABBIKAMHU IIPUMEHEHHUs II0Jy4YECHHBIX 3HAHUU B
npodeccuoHaNbHON NesTeNbHOCTH. JOTBETHI HOCAT HEIOTHYHBIA U
HEYBEPECHHBIN Xapakrep.

I1K-2 He moxeT opraHu3oBBIBaThH MPOIECC OOCITY)KHUBaHUS MMOTpeOUTENSH
Ha OCHOBE HOPMATHUBHO-TIPABOBBIX AaKTOB, C YYE€TOM 3alpocoB
norpeduteneii. He opueHTHpYETCS B MIUTIOCTPAaTUBHOM MaTepHalie.
HenpaBunbHO OTBeYaeT Ha IOCTABICHHBIC  BONPOCHl  HIIU
3aTPyAHSETCS] C OTBETOM.

DK3aMeH
€CKpHUITOPHI (YPOBHH) — OCHOBHBIC TIPHU3HAKU OCBOCHHS (TTOKa3aTen
Orenka Kommerentim Hleckp peI (YP ) p (
TOCTYKCHHSI pe3YJIbTaTa)
OIIK-1 JleMoHCTpHUpyeT BBICOKMI YpOBEHB UCIIOJIb30BaHUS

TEXHOJIOTHUECKUX HOBALMU M CIIEUATN3UPOBAHHBIX MPOTPAMMHBIX
MPOIYKTOB B cpepe Typusma.

CBOOOTHO TMpPHMEHSET TOJYYECHHBIE 3HAHHUS B IPAKTHUECKOU
NesITeIbHOCTH.

Ha BbICOKOM ypOBHE BiajieeT 3HAHUSAMHU U HaBBIKAMHU IPUMEHEHUS
MOJTYYECHHBIX 3HAaHUN B IPO(PECCUOHATBHOMN IEATEIIbHOCTH.

OTBEeT MOCTPOEH JOrMYHO, Marepuan H3JaraeTcsi YeTKO, SICHO,
XOPOILIUM S3BIKOM, apTyMEHTHPOBAHO
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OIlK-2 JIeMOHCTpPHUpPYET BBICOKMU YypOBEHb WCIOIB30BAHMUS ~ OCHOBHBIX
METOZI0B U TPUEMOB IUIAHUPOBAHUS, OpPraHU3alllid, MOTUBALUU U
KOOPIMHAIMKN JESITEIBHOCTH CTPYKTYPHBIX IOJpA3AeICHUN U
oTAeNbHBIX COTP.JCBOOOMHO NpPUMEHSET MOMyYCHHbIE 3HAHUS B
npakThyeckon JnesarenpHocTu.y Ha BbICOKOM ypoBHE BlageeT
3HaHWSAMHM M HaBbIKaMM NPUMEHEHHS IOIY4YEHHbIX 3HAaHUN B
npodeccuoHabHONW JesiTenbHOCTH. JOTBET MOCTPOCH JIOTUYHO,
MaTepuana  M3Jaraercsi  YeTKO, SICHO,  XOpOLIUM  SI3BIKOM,
apryMeHTUPOBAHO.

OIIK-3 JIeMOHCTPUpPYET BBICOKHI YPOBEHH OLEHKH KadecTBA OKAa3aHUs

TYPUCTCKUX  YCIOyr C y4eTOM MHEHHs IOTpeOuTencii |

«OTJINYHO» 3aMHTEPECOBAHHBIX CTOPOH.JCBOOOMHO TPHUMEHSET TONyYEeHHbIE
(85 - 100 6amnos) 3HAaHUS B TpaKTHYecKou jaesreapbHOCTH.Y Ha BBICOKOM ypOBHE

BJIa/IeeT 3HAHUSMU U HaBbIKAMH MPUMEHEHUS TOJTYUYEHHBIX 3HAHUI B
npodeccuoHanbHON  feaTenbHOCTH. YOTBET MOCTPOEH JIOTHYHO,
MaTepuan  HM3JaraeTcs  YeTKO, SICHO,  XOPOILIUM  SI3BIKOM,
apryMEHTUPOBAHO.Y

TTK-1 JIeMOHCTpUpPYET BBICOKMN YypOBEHb 3HAHHUS METOJOB M TEXHOI
OpraHM3aliy JeSTEIbHOCTU TYPUCTCKOTO MPEANPUSITHS.

CBoOOAHO mMpUMEHSET TMONy4YeHHbIE 3HAHUS B  TpaKTUue(
NeSITeIbHOCTH.

Ha BbIcOKOM YpOBHE BIaJ€eT 3HAHWSIMU M HaBBIKAMHU TPUMEH(
MOJTyYEHHBIX 3HAHUH B MPOPECCUOHATLHON NESTEIbHOCTH.
OTBeT MOCTPOEH JIOTMYHO, MaTepHall U3JiaraeTcsi 4YeTKo, sICHO, XOpo)
SI3BIKOM, apTyMEHTHPOBAHO.

I1K-2 JleMOHCTpHUpYET BHICOKHI YPOBEHb 3HAHUS MPOIecca 00CTyKHBaHUS
norpedureneii Ha OCHOBE HOPMAaTHUBHO-IIPABOBBIX AaKTOB, C YYETOM
3anmpocoB  morpedutenein.{CBoOOHO MPUMEHSET TOJyYCHHBIC
3HaHUS B TNPaKTHYECKOW JnesTenbHOCTU.Y Ha BbICOKOM ypOBHE
BJIa/IeeT 3HAHUSMU U HaBbIKAMH MPUMEHEHUS TOJTYyUYEHHBIX 3HAHUI B
npodeccuoHanbHON feaTrenbHOCTH. YOTBET MOCTPOEH JIOTHYHO,
MaTepuan  M3JaraeTcs  YeTKO, SICHO,  XOPOILIUM  SI3BIKOM,
apryMEHTUPOBAHO.Y

OIlIK-1 JleMOHCTpHUpYET XOPOIIIHHA YpOBEHB HCIIOJIb30BaHUS
TEXHOJIOTHUECKAX HOBAIMU U CIICIUAIM3UPOBAHHBIX MTPOTPAMMHBIX
MIPOYKTOB B chepe TypusMa.

CBOOOTHO TMPHUMEHSET TOJYYCHHBIC 3HAHUS B IPAKTHUECKOU
TeSITeTbHOCTH.

XopoIIo BiaieeT 3HAaHUSIMU U HAaBBIKAMU TIPUMEHEHUS TIOTTYYSHHBIX
3HaHUH B TPo(eCcCHOHANTBHON EATETLHOCTH.

OTBET MOCTPOCH JIOTMYHO, MaTepuai H3JIaraeTcsl YEeTKO, SICHO,
XOPOIIUM SI3BIKOM, apTyMEHTHPOBAHO

OIIK-2 JIEMOHCTPUPYET XOpPOLIMH YpOBEHb MCIIOJIB30BAHUSA  OCHOBHBIX
METO/IOB U TPUEMOB IUIAHUPOBAHUS, OPraHM3allid, MOTHUBALMH M
KOOpAMHAIIMN  JICATEIIbHOCTH CTPYKTYPHBIX MOApA3JeNeHU U
OT/EJBHBIX COTP.

[TpuMeHseT MoTy4YeHHbIC 3HaHUS B IPAKTUYECKOM NI TETbHOCTH.

Ha xopomem ypoBHE 3HaHUSIMH M HaBbIKAMH TNPUMEHEHUS
MOJTYYECHHBIX 3HAaHUN B IPO(PECCUOHATBHOMN IEATEIIbHOCTH.

OTBEeT MOCTPOEH JOrMYHO, Marepuan H3JaraeTcsi YeTKO, SICHO,
XOPOIIUM S3BIKOM, apTyMEHTHPOBAHO.
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OIIK-3 JIeMOHCTpUpPYET XOpOIIMH YPOBEHb OLIEHKM KauecTBa OKa3aHMs
TYPUCTCKMX YyCIYr C Y4YeTOM MHEHHs MmoTpebureneid u
«XOPOLIO» 3aWHTEPECOBAHHBIX CTOPOH.
(70 - 84 Gamnnos) IIpuMeHsieT Moy4YeHHbIE 3HAHUSL B IPAKTUYECKOH E€ATEIbHOCTH.

Ha xopoueM ypoBHE BiiajieeT 3HAHUSAMU U HaBBIKAMM IIPUMEHEHMUS
MOJYYECHHBIX 3HAHUN B IPO(PECCUOHATBHOMN IEATEIIbHOCTH.

OTBeT NOCTPOEH JIOTMYHO, MaTepuaj H3jaraercsi 4YeTKO, SCHO,
XOPOLLIUM SI3BIKOM, ApTYMEHTUPOBAHO.

IK-1 JIeMOHCTpHUPYET XOPOIINA YPOBEHb 3HAHHSI METOMIOB U TEXHOJOTUH
OpraHu3aI|K JCSITSIbHOCTH TYPUCTCKOTO PEATNPHSITHS.

[TpuMeHsIeT MOMYYCHHBIC 3HAHUS B IPAKTHYCCKOMN JICATCILHOCTH.

Ha xoporiieM ypoBHE BiajiceT 3HAHUSIMH U HABBIKAMH MTPUMCHCHHS
MOJYYCHHBIX 3HAHUN B TIPO(PECCHOHATBLHOMN ICATEIIbHOCTH.

OTBET MOCTPOCH JIOTMYHO, Marepuai H3JaracTcsi YETKO, SICHO,
XOPOIIUM SI3BIKOM, apTyMEHTHPOBAHO.

[IK-2 JleMOHCTpUpYyeT ~ XOpPOUIMM  YpOBEHb  3HaHMS  Ipolecca
o0CITy>)KuBaHHMsA MOTpeOuTeNneii Ha OCHOBE HOPMAaTHBHO-IIPABOBBIX
aKTOB, C YUETOM 3arpOCOB MOTPEOUTENEH.

CBOOOTHO TMpPHMEHSET TOJYYCHHBIE 3HAHHUSA B IPAKTHUECKOU
NesITeIbHOCTH.

Ha xoporiem ypoBHe BiajieeT 3HaHUSIMU U HAaBBIKAMH MTPUMEHEHHS
MOJTYYECHHBIX 3HAaHUN B IPO(PECCUOHATBHOMN IEATEIIbHOCTH.

OTBEeT MOCTPOEH JOrMYHO, Marepuan H3JaraeTcsi YeTKO, SICHO,
XOPOIIUM S3BIKOM, apTyMEHTHPOBAHO.

OIIK-1 Cmabo BJIAJIEET TEXHOJIOTNYECKUMHA WHHOBALIUSIMU u
CHEIUaTU3UPOBAHHBIMYU TIPOTPaMMaMu IPOAYKTOB B cepe Typu3Ma.
MoxeT TpPUMEHUTh TIOJYyYCHHbIE 3HAHUS B  IPAKTHUCCKOMN
JEeITEIBHOCTH.

He Bcerma MoeT JIOTUYHO — W3jararb wmarepuan. Bompocsl
BBI3BIBAIOT 3aTPYIHCHUS.

OIlK-2 JleMoHCTpHUpYyeT clna0blii ypOBEHb HCIIONB30BAHUS  OCHOBHBIX
METOJIOB M TPHEMOB IUIAHMPOBAHMUS, OpPTaHH3allMU, MOTHBAIMU H
KOOpDJIIMHALIMK  JIESITEIbHOCTH CTPYKTYPHBIX —IOJpA3eieHUd U
OTHENIBHBIX COTP.

Cnabo BiajieeT 3HAHUSIMU M HABBIKAMH MPUMEHEHHS IMOJTY4YCHHBIX
3HaHUH B PO ECCHOHANBHON eI TeIbHOCTH.

Marepuan uznaraercsi HS4eTKO, HESICHO.

OIIK-3 JleMOHCTpUpYyeT cnaOblii ypOBeHb OIIGHKM  KayecTBa OKa3aHHS
TYPUCTCKMX YCIAyr C Y4eTOM MHEHHs  TmoTpeOuTtened u
3aWHTEPECOBAHHBIX CTOPOH.
VcnarpiBaeT 3aTpyqHCHHS B NPUMCHCHHU TOJTYYCHHBIX 3HAHUU B
«yZIOBJIETBOPHUTEILHO MPAKTUYCCKOM JCSITeTbHOCTH.

(50 - 69 6amnoB) Ha cnabom ypoBHE BiaficeT 3HAHHSIMH M HAaBBIKAMU MPUMEHCHHS
MOJTYYCHHBIX 3HAHUN B TIPO(PECCHOHATBLHOMN JIEATEIIbHOCTH.
OTBET NOCTPOCH HEJIOTHYHO, MaTEPUAT U3JIaracTCsi HEUETKO.

IK-1 JleMoHCTpUpYyeT claOblii YPOBEHb 3HAHUS METOJOB U TEXHOJIOTHIA
OpraHu3aI|K JCSITSIBHOCTH TYPUCTCKOTO PEATPHSITHS.

Cnabo mpuUMEHSCT TOJY4YCHHBIC 3HAHWS B  TPAKTUYCCKOU
JEeSITeJIbHOCTH.

Ha Hu3KOM ypoOBHE BIIaJIceT 3HAHUSMH U HABBIKAMU TPUMCHCHUS
MOJYYCHHBIX 3HAHUN B TIPO(PECCHOHATBLHOMN JCATEIIbHOCTH.
Bonpochl BBI3BIBAIOT 3aTPyAHEHUS.
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[IK-2 JleMOHCTpUpYeT HU3KUN YpOBEHb 3HAHHUS IpOIEcca 00CITyKUBAHHS
norpeOuTeneii Ha OCHOBE HOPMATHUBHO-IIPABOBBIX AKTOB, C YYETOM
3aIpocoB MoTpeduTenei.

HcnbiThiBaeT 3aTpyAHEHHsS B NMPHUMEHCHUHU TOJYYCHHBIX 3HAHUN B
MPAKTUYECKOM eI TeTbHOCTH.

Ha Hu3kuM ypoBHE BiajeeT 3HAHUSMH U HaBBIKAMH MPUMCHEHHS
MOJTYYECHHBIX 3HAaHUN B IPO(PECCUOHATBHOMN IEATEIIbHOCTH.

OTBeT NOCTPOEH HEJIOTHYHO, MaTEpUal U3IaracTcsi HEUYETKO.

OIlK-1 JleMoHCTpHUpyeT OTCYTCTBHE YMEHHIA WCIIONTB30BaTh
TEXHOJIOTMYECKHE HOBALMU U CHELUAIN3UPOBAHHBIE ITPOTrPAMMHbIE
nponykTel B chepe Typusma.JHe MOXeT MpUMEHSATH MONy4YCHHBIE
3HaHUs B IPaKTHYECKOM aesTenpbHOCTU.YHe Biianeer 3HaHHAMU U
HABBIKAMU MPUMEHEHHsI MTOyYEHHBIX 3HAHUH B MpodeccruoHaIbHON
nesaTenbHOCTH. YOTBETBI HOCAT HEJIOTMYHBII M HEYBEPEHHBIN
xapakrep.q

OIlK-2 JIeMOHCTpUpYeT OTCYTCTBUE YMEHHH HCIOIh30BaTh OCHOBHBIC
METO/Ibl M TpPHUEMbl IJIAHUPOBAHMS, OpPraHU3allUd, MOTUBALMU U
KOOPIMHAIMKN JESITEIbHOCTH CTPYKTYPHBIX IOJpA3AeiIeHUN U
OTIENBHBIX COTP.

He MoxeT NpuUMEHATh IOJyYEHHBIE 3HAHUS B IPAKTHUYECKOU
NEeATEIbHOCTH.

He Bnageer 3HaHUAMM W HaBbIKAMU NPUMEHEHUS MOJYYEHHBIX
3HaHUH B MPOPECCHOHANBHOM IS TETbHOCTH.

OTBETHI HOCAT HEJIOTUYHBIN Y HEYBEPEHHBIN XapakTep.

OIIK-3 JIeMOHCTpHUPYET OTCYTCTBHE YMEHHH OLICHUBATh KAYECTBO OKa3aHUS
«HEYJIOBJIETBOPUTETBHO TYPUCTCKMX YyCIyr C Y4eTOM MHEHHMs [oTpebureneid u
(menee 50 6amioB) 3aMHTEPECOBAHHBIX CTOpOH.YHe MoXeT NpUMEHATh NONy4YEeHHBIE

3HaHUS B MPaKTHYECKON aesTenbHOCTH.YHe Biameer 3HaHUSAMU U
HaBbIKaMU NPUMEHEHHMsI MTOJyUYEHHBIX 3HAHUI B MpodeccuoHanbHON
nearebHOCTU. Y[OTBETHI HOCSAT HEJIOTMYHBIA WM HEYBEPEHHBIN
xapakrep.

IK-1 JleMOHCTpUpyeT OTCYTCTBUE€ 3HAHMM METOJOB W TEXHOJIOTUH
OpraHu3alMM AESTEIbHOCTH TypUCTCKOro npeanpustus.JHe moxer
MPUMEHSTH MMOJYyYEHHBIE 3HAHUS B MPAKTUYECKOU NesTenbHoCcTh. He
BJIAJICET 3HAHUSMH M HaBbIKAMHU ITPUMEHEHHUSI MIOJYyYEHHBIX 3HAaHUN B
npodeccroHaIBHON AesTeNbHOCTH. JOTBETHl HOCST HEJIOTUYHBIA U
HEYBEpPEHHBIN Xapakrtep.q|

[IK-2 JleMOHCTpUpYeT OTCYTCTBHE 3HAHUH Tpolecca OOCITyKUBaAHHS
noTpeduTeneii Ha OCHOBE HOPMATHUBHO-IIPABOBBIX aKTOB, C YYETOM
3ampocoB morpebutencii.fHe MoXeT NPUMEHATh MONyYeHHBIE
3HaHUs B IPaKTHYECKON aesTenbHOCTU.YHe Biameer 3HaHWAMU U
HABBIKAMU MPUMEHEHHsI MMOyYEHHBIX 3HAHUH B MpodeccruoHaIbHON
nesTenbHOCTH. Y(OTBETBI HOCAT HEJIOTMYHBII M HEYBEPEHHBIN
xapakrep.q

5. Metoanueckue yKkazaHus JJisl 00y4al0UUXCsl 10 OCBOEHHM IO TMCIUILIMHBI (MOXYJIA)

5.1 Meroauueckue yKa3aHus IO OpraHU3aIlUl CaMOCTOSITEIbHOI paboThl 00yUYaromUXCs:

[Ipuctynas K W3yYeHHUIO TUCIUIUIMHBI, B MEPBYIO ouepe/b OOydaromuMcsi HEOOXOAMMO O3HAKOMUTHCS
comepkanreM paboueii mporpammbl aucturummabl (PIT[]), koTopas ompenenseT comepskaHue, oObeM, a
TaK)Ke MOPSAIOK U3YUESHHsI U MTPEToAaBaHus yueOHOM TUCIUILIMHEL, €€ pa3/iena, YacTu.

Jlnist caMOCTOSTeNbHON pabOThl BAKHOE 3HaUCHUE UMEIOT paszieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEeXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.
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B pazmene «O0veM u copepkaHWe AWCHUILIMHBDY YKA3bIBAIOTCS BCE pa3lenbl M TEMBI U3ydaeMOM
JTUCIUIUTAHBL, @ TAK)KE BUJIbI 3aHITHIA U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.
B pasmene «YdeOHo-meromuueckoe U uH(pOpManuoOHHOE oOecledyeHne AUCHUIUIMHBDY —yKazaHa
peKoMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JINTEpaTypa.
B pazmene «MarepuanbHO-TEXHUYECKOE OOECIEUeHUE ITUCIUIUIMHBL, TMPOTPaAaMMHOE oOOecreueHue,
npodeccruoHanbHble 0a3bl MaHHBIX W WH(OPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IMEpeueHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX AJISi OCBOCHHUS
JTUCIUTUTNHBL.
5.2 Pexomennanuu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIIMHE
[Ipu uzyyennu u npopabOTKe TEOPETUUECKOr0 MaTepHana HeoOX0AUMO:
- IPOCMOTPETH elle pa3 mpe3eHTanuio Jekunu B cucreMe MOODLe, NOBTOPUTH 3aKOHCIIEKTUPOBAHHBIN Ha
JIEKIIMOHHOM 3aHSTUU MaTrepual M JOMNOJHHUTh €ro ¢ Y4YeTOM PEKOMEHJIOBAaHHOM JOMOIHUTEIbHOU
JTUTEPaTyphl;
- IIPY CAMOCTOSITEIBHOM M3YyYE€HUH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIOJIb3Ysl PEKOMEHIOBAHHbBIE
B PII/] ucrounuku, npodeccruoHaibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbIE CUCTEMBI:
- OTBETUTDH Ha BOIIPOCHI JJIsI CAMOCTOATEIILHON pabOoThI, TIO TeMe MpecTaBieHHbIe B yHKTe 3.2 PIT/I.
- TP TIOAATOTOBKE K TEKYIIEMY KOHTPOIIIO UCTIOIB30BaTh MaTepuaibl (oHna oneHouHbIX cpeacts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit
PabGota ¢ OCHOBHOM M JONOJHUTENBHOM JHUTEPaTYpOl SIBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboTel W HEoOXoAMMAa TPU TMOATOTOBKE K YCTHOMY ONPOCY HAa CEMUHAPCKHUX 3aHATHSAX, K Jebaram,
TECTUPOBaHUIO, dk3aMeHy. OHa BKIIOYAeT MPOPaOOTKY JIEKIIMOHHOTO MaTepHalia U PEKOMEHIOBAHHBIX
HMCTOYHHUKOB U JINTEPATYPHI 110 TEMATUKE JICKIIUH.
KoHcriekT nekuu T0KeH cofepxarh pedeparuBHyI0 3alIMCh OCHOBHBIX BOIPOCOB JICKIIMH, B TOM YHCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
Te€MaM, BBIBOJBI MO KAKIOMY BOMPOCY. KOHCIIEKT MOXeT ObITh BBHIMOJIHEH B PaMKaX pPacHeyaTKd BBLIAYH
Mpe3eHTAINi JeKIUH UM B OTACIBbHON TeTpamu mo npeamery. OH JomkeH ObITh aKKypaTHBIM, XOPOIIIO
YUTAEMbIM, HE COJIEPIKaTh HE OTHOCAIIYIOCS K TeMe UH()OPMAIIUIO UM PUCYHKH.
KoHcnekTbl HaydyHOW JNHUTEpaTyphl MPU CAMOCTOATENBHOM MOATOTOBKE K 3aHSATHUSAM JOJDKHBI COAEPkKATh
OTBETHl HA KAXKIBIM TOCTABICHHBIA B TEME BOIPOC, MMETh CCBUIKY HA HMCTOYHUK HHYOpPMAIMU C
00s13aTeNIbHBIM yKa3aHWEM aBTOpa, Ha3BaHUS M Trofa W3JaHHs HCIOIh3yeMOH HAy4YHOU JHTEparyphl.
KoHcriekT MOXET OBITH OMOPHBIM (COAEP)KaTh JIMIIhL OCHOBHBIC KIIOUEBBIE IMO3WIIMU), HO TPU 3TOM
MO3BOJISIIONIMM J]aTh TOJHBIA OTBET IO BOMPOCY, MOXET ObITh TOAPOOHBIM. OO0BEM KOHCIEKTa
OMPEEISIETCS CAMUM CTYIECHTOM.
B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOI CTYICHT MOXKET:
- Jienarb 3aldCH O XOAYy YTEHHsS B BHUJE MPOCTOTO0 WJIM Pa3BepHYTOro IulaHa (co3daBaTh IMEpPEUYEHb
OCHOBHBIX BOITPOCOB, PACCMOTPEHHBIX B UCTOYHUKE);
- COCTaBJATH TE3UCHl (IUTHPOBaHHE HAWMOOIEe BAXKHBIX MECT CTaTbd WM MOHOTpaduu, KOPOTKOE
M3JI0)KEHHE OCHOBHBIX MBICIIEH aBTOpA);
- TOTOBHUTH aHHOTAINUHU (KpaTkoe 0000IIeHNe OCHOBHBIX BOIIPOCOB pa0dOTHI);
- CO3/1aBaTh KOHCIIEKTHI (pPa3BEPHYTHIC TE3UCHI).
5.4. PexoMeH1allU1 110 TOJTOTOBKE K OTJIEIbHBIM 33JJaHUSIM TEKYLIErO KOHTPOJIS
CobecenoBanue MpennoyaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH 10 BOIpPOcam
MPAKTHUYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUH, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.
YCTHBIE OMpOC MOXET TMPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTaIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaUY€CTBA YCTHOTO OTBETA MOJIJIEKAIIETO OI[CHKE:
- IPaBWJIBHOCTh OTBETA 110 COAECPIKAHUIO;
- IOJIHOTA U TITyOWHA OTBETA;
- CO3HATEJIbHOCTh OTBETA;
- JIOTHKA U3JI0’KEHUsI MaTepHania;
- pPalMOHAJIBLHOCTh UCIIOJIb30BAaHHBIX IPUEMOB U CTIOCOOOB PEIlIEHUS TOCTABIEHHON yueOHO! 3a/1auu;
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- CBOEBPEMEHHOCTh M 3((PEKTUBHOCTH MCIIOIB30BAHUS HATNISAIHBIX MOCOOMN M TEXHUYECKUX CPEICTB IPH
OTBETE;

- CTIOJIb30BAaHUE JIOTIOTHUTEIHHOTO MaTepHaa;

- palMOHAJIBLHOCTD UCIIOB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/1aHue.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3CHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIPOCOB MPAKTHYECKOTO 3aHATUS. [IpH BRICTYIUIEHHH ¢ Mpe3eHTalnueld HeoOXoauMo odpamarb BHUIMaHUE
Ha TaKWe MOMEHTHI KaK:

- Ccolep)KaHUE TPE3CHTALMU: aKTyalbHOCTh TEMbI, IOJIHOTA €€ PACKPBITHA, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asBJIEHHOM TEMbI COJIEP)KaHUIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBUE COACpKAHUS U JIMTEPATyphl), MpaKTUUeCKas HaNpaBiIe€HHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON (QopMe, aleKBaTHOCTh MCIOIb30BAHUSI TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauam,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTDH MPE3EHTYEMOT0 MaTepuara;

- odopMiieHHE TMpe3eHTAlMU: O00bheM (OMTHUMATbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMH, 3ByKOBo€ OQOpMIIEHHE, CTPYKTypUpOBaHHE UHOpMAINH,
COOTBETCTBHE 3asBICHHBIM TPEOOBAaHUSAM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeIbl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;

- TMYHOCTHBIE KaueCcTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE pErIaMeHTa, SMOIIMOHATIBHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CUCTEMaTU3UpOBaHHbIE, INTyOOKKE U MOIHbIE 3HAHUS 110 BCEM pa3jiesaM MporpaMMmbl:
- coep)KaHWe BBICTYIUICHHUS: JIOTUYHOCTh H3JI0KEHHUS Marepualia, pacKpbITUE TEMBl, JOCTYIHOCTh
uznoxkenus, d3PpdextuBHOoCTh npuMeHeHuss cpeacts HWKT, cmocoObl u  yciaoBHs JIOCTHXKEHUS
PEe3yNBbTaTUBHOCTH W 3(P(EKTUBHOCTH U1 BBIMIOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
NeSITeIbHOCTH, JI0Ka3aTeJIbHOCTh MPUHUMAEMBIX PEIICHUM, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHMUS,
BBIBO/IbI.

6. YueOHO-MeTOoANYecKOe U HHPOPMALIMOHHOE 00ecnieyeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:

1. Epmonenko, A. A., 3axapoBa, M. }0. Texnuka v TEXHOJOTUs B COLIMAIBHO-KYJIBTYPHOM CEpPBHUCE U
Typusme : ydyeOHoe mocoOue. - Bech cpok oOXpaHbl aBTOPCKOrO IpaBa; TeXHWKAa W TEXHOJOTHS B
COLIMAJIbHO-KYJIBTYPHOM cepBUCE U TypusMe. - KpacHomap: FOxHbI HHCTUTYT MeHekMeHTa, 2011. - 490 c.
- Texcr : anekrponnsiii // IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/9590.html

2. UrnarpeBa N.®. Opranuzanusi TypUCTCKOM JesITeIbHOCTH : yueb. mocodue mist OakanaBpos. - CIIG. [u
ap.]: [urep, 2015. - 448 c.

3. CyxoB, P. . Opranuzanusi TypuCTCKOM NeATeNbHOCTH : Y4eOHUK. - Bech cpok OXpaHbl aBTOPCKOTO
npaBa; OpraHuzanuss TypUCTCKOM JesArenbHOCTH. - PoctoB-Ha-Ilony: W3nparensctBo  HOsxHOTO
denepanpHOoro yHuBepcurera, 2016. - 267 c. - Tekct : snexrponHsii / [IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/78686.html

4. 3axapoBa, 1. FO. TexHuka M TEXHOJIOTUS B COLMAIBbHO-KYJIBTYPHOM CEpBHCE M Typu3Me : y4yeOHOe
nocobue. - Becb Cpok oOXpaHBl aBTOPCKOTO IpaBa; TeXHHKA W TEXHOJIOTHS B COLHUAIBHO-KYIBTYPHOM
cepBuce u Typusme. - Kpacnonap: FOxHb1i HHCTUTYT MeHemkMeHTa, 2011. - 76 c. - TekcT : 31eKTpOHHBIH //
IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/9763.html

6.2 JlononHUTENbHAS JIUTEPATYpA!
1. JlpaueBa, f. B., JlazoBckas, C. B. DxoHomuka typusMma : pabodasi TeTpaab. yueOHoe mocodbue. - Bech

CpPOK OXpaHbl aBTOPCKOTO MpaBa; JKOHOMHKa TypusMa. - KpacHomap: FOXHbI MHCTUTYT MEHEIKMEHTA,
2012. - 39 c. - Tekcer : anexkrponnslii // IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/9767.html

2. IIatkoBa, C. I'. Opranuzanus TypUCTCKON AEATEILHOCTH : y4eOHO-METOANYECKOE MMOCOOUe. HAalpaBIICHUE
noaroroBku 100400 Typusm. kBanudukaius (crernenb) 6akanasp. - 2024-08-30; Opranuzanus TypUCTCKOM
nearenbHOCTU. - CypryT: CypryTcKui rocyaapCTBEHHBINA IMemarornyeckuii yousepcuret, 2015. - 99 c. -
Texct : anexrponnsiii / IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/87025.html
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3. Amuposa 3. b. UudpactpykTypa TypusMa U rocTeIpUUMCTBA : yueOHoe nocodue. - Mocksa: Anbraup :
MI'ABT, 2014. - 85 c. - Tekcr : anexrponnslii / 9bC «YHuBepcurerckas OubIMoTeKa OHIAH» [calT]. -
URL.: http://biblioclub.ru/index.php?page=book&id=429691

4. Jlpauesa, f. B., JIazoBckas, C. B. DxoHoMuKa Typu3ma : yueOHO-MeTonuueckoe mocoowue. - Bech cpok
OXpaHbl aBTOPCKOTO IMpaBa; IKOHOMHUKA Typusma. - KpacHogap: KOKHBII HHCTUTYT MeHeKMeHTa, 2012, -
45 c. - Teker : anextponnsiii // [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/9768.html

5. EropenkoB JI.M. BBeneHue B TEXHOJNIOTHIO Typu3Ma : ydeOHO-MeToaMdeckoe mocobue. - Mocksa:
@®wunaHchl U cratuctuka, 2014. - 304 c. - Tekcr : anexkrponsbiii / OBC «KoHcynsTaHT cTyaeHTa By3a U
MmeaBy3a [caiit]. - URL: https://www.studentlibrary.ru/book/ISBN9785279033256.html

6. Enuna, B. H. Opranusamusi TypuCTCKON AEATEeIbHOCTH | METOJAMYecKoe mocodue. - Bech Cpok OXpaHBbI
aBTOpCKOTO mpasa; OpraHuszaiys TyPUCTCKON AesaTenbHOCTH. - CuMdeporons: YHUBEPCUTET SKOHOMUKU U
ynpasnenusi, 2018. - 65 c. - Teker : oanekrponnsid // IPR  BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/86409.html

7. JloCcTymHBIN, COIMANbHBIA M MAacCOBBIM Typu3M: HpoOieMbl W HEepCHeKTHBHI pa3Butusi B Poccum :
MoHorpadus. - MockBa: YHuBepcuteTckas kuura, 2016. - 504 c. - Tekcr : snextponssiii // OBC
«YHUBEpCUTETCKAS OunbIMoTeKa OHJIANH» [caitT]. - URL:
http://biblioclub.ru/index.php?page=book&id=574935

8. Becenosa, H. FO. Opranusaiusi TypucTCKO JeSTEILHOCTH : yueOHOe Tocodue uiss OakanaBpoB. - Bech
CPOK OXpaHbl aBTOPCKOTO IpaBa; Opranuzanus TypuUCTCKON esTenbHocTU. - MockBa: Jlamkos u K, A I1n
Op Menmua, 2019. - 255 c¢. - Tekcr : omekrponnsii // IPR BOOKS [caiir]. - URL:
http://www.iprbookshop.ru/83129.html

9. Bnagpikuna FO. O. Opranuzanusi TYpUCTCKOM JesATeNbHOCTH : ydeOHoe mocobue. - HoBocubOupck:
HoBocubupckuii rocyaapcTBeHHbI TexHuueckuii yauepcuret, 2016. - 124 c. - TekcT : 31eKTpOHHBIH //
2ObC «YHUBEPCUTETCKAS OubIMoTeKa OHJTAITHY [caitT]. - URL:
http://biblioclub.ru/index.php?page=book&id=576573

10. Edbumona O.I1., E¢pumoBa H.A. DxoHOMHKA TOCTHHUI] U PECTOPAHOB : yueOHOe mocobue. - Mockaa:
Hosoe 3nanue, 2004. - 391 c.

11. ToctuHMyHOE W pecTopaHHOE Aeno, Typu3Mm : CO. HOPMATUBHBIX JIOKYMEHTOB: Yueb. mocobue uis
BY30B. - 2-¢ U3/., UCTIp. U J01.. - PocToB H/[I: ®ennkc, 2004. - 443 c.

12. XKunkos U.E. ®opMupoBaHue 1 pa3BUTHE PbIHKA YCIyTI peCTOPaHHOTo Ou3Heca B 3KOHOMHKe Poccun :
auc. ... kKaa. skoHoM. Hayk:08.00.01.,08.00.05. - Tam6o0B, 2004. - 133 c.

13. benomanka M.W. TexHonmorusi pecTopaHHOTO OOCTy>KMBaHUs : y4ed. moco0.. - 3-e u3m., crep.. - M.:
W3n. uentp "Axagemus", 2006. - 223 c.

14. Maneimkuna E.A. ObecnieueHrne KOHKYPEHTOCTIOCOOHOCTH MPEANPHUHUMATEIIbCKUX CTPYKTYP Ha PHIHKE
pecTopaHHOro OW3Heca : JuC. ... KaHA. 9koH. Hayk:08.00.05 : 3ammmena 04.07.09 : VYt1B. 19.02.10. -
Tam6o0B, 2009. - 158 c.

15. I'maBuera, C. U., Uepenuuuenko, JI. E. Opranuzaius nmpou3BoacTBa U 00CITy)KMBaHHUS B PECTOpaHaX H
Oapax : yueOHOe mocobme. - 2025-02-05; Opranuzanusi TpOU3BOJCTBa U 0OCITY)KMBaHUS B PECTOpaHax U
Oapax. - HoBocubupck: HoBocuOupckuii rocymapcTBeHHbIN TexHudecknii yauBepcutet, 2011. - 206 c. -
Texct : anexrponnsiii / IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/44975.html

16. ®enmos B.I. Kynsrypa pectopanHoro cepuca : yueOHoe mocobwue. - Mocksa: Jlamxkos u K, 2014. - 248
c. - Tekcr : onexrponnsiii // OBC «KoHcynsranT crTyneHTa By3a u MenaBys3a [caiit]. - URL:
https://www.studentlibrary.ru/book/ISBN9785394017261.html

17. KamermeBa E. FO., PaxmeroBa E. C., [llabynuna K. JI. Kak oTkpbITh pecTopaH : ydeOHOE mocobue. -
HoBocubupck: HoBocubupckuii rocyaapcTBeHHbld TexHuueckuil yHuepcuret, 2018. - 100 c. - Teker :

sanektpoHusli  /  OBC  «YHuBepcuterckas ~— Oubnmoreka  onmaiim»  [caiit]. -  URL:
http://biblioclub.ru/index.php?page=book&id=575428

6.3 VlHble HICTOUHUKHU:
1. Bcemupnsiii coBet o typusmy u nytumectBusiM (WTTC) - http:/www.wttc.org
2. Undopmanmonnsie cuctemsl B Typusme. [10 Macteptyp - http://www.megatec.ru/
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3. KomnprotepHble TEXHOJIOTHH B Typu3Me - http://www.arimsoft.ru/
4. CoBpeMeHHBIEC POOIEMBI CEpBUCA U TypusMa - http://spst-journal.org
5. ®enepanbHOE areHTCTBO 1O TypusMy Poccuiickoii @eneparun - http:/www.russiatourism.ru
6. 'OCT P 50644-2009 Typuctckue yciyru. TpeboBaHus 1mo odecrnedeHnto 0€301MacHOCTH TYPUCTOB -
7.TOCT P 50647-2010 Ycimyru o01iecTBEeHHOTO MUTaHUs. TepMUHBI U ONIpEeICHUS -
8. T'OCT P 50681-2010 Typuctckue ycnyru. [IpoekTupoBanue TypuCTCKUX YCIIYT -

7. MaTepuaJbHO-TeXHMYeCKoe o0ecnedeHHe TUCHUILVINHBI, IPOrpaMMHoOe o0ecredyeHue,
npogeccnoHanbHbIe 023bI JAHHBIX 1 HHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

Jlng mnpoBeneHus 3aHATHM MO JUCHUIUIMHE HEOOXOIUMO ClIeAyIollee MaTepuaibHO-TEXHUYECKOe
oOecrieueHue: ydeOHble ayqUTOPUM MAJsl TNPOBENCHUS 3aHATHH JIEKIIMOHHOTO M CEMUHApCKOro THIIA,
TPYNIOBBIX W WHAMBHUIYaJIbHBIX KOHCYJbTALMH, TEKYLIEr0 KOHTPOJSA U MPOMEKYTOUHOM aTTecTaluH,
MTOMEIIEHUS 111 CAMOCTOSITENIbHON paboThlI.

VYdeOHbIe ayTUTOPHUN U IIOMEIICHUS ISl CAMOCTOSTEIIFHON paOO0Thl YKOMIUIEKTOBAHBI CIICTIHATH3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMH CPEJCTBAMHU OOYyUCHHMS, CIIY KAIIUMH JIJIs1 TIPEACTABICHHS YyueOHOW nHbOpMauu
OOJIBITION ayTUTOPHH.

[TomerieHus U1t CaMOCTOSATENILHONW paOOThl YKOMIUIEKTOBAHbI KOMITBIOTEPHOIN TEXHUKOH ¢ BO3MOXKHOCTBIO
MTOAKITFOYEHHUS K ceTh "Unrepuet" 51 obecrieueHneM JI0CTyIa B AIIEKTPOHHYO
MH(POPMALMOHHO-00pa30BaTEIbHYIO CPEAy YHUBEPCUTETA.

Jlist mpoBeeHMs 3aHATHI JICKIIMOHHOTO THITA UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIHIOHHOTO 000PYIOBaHUS,
o0ecreunBaIIre TeMaTHYECKUE WILTIOCTpaud (ITPOEKTOP, HOYTOYK, SKpaH/ MHTEPAKTUBHAS TIOCKA).

JluneH3noHHOE ¥ CBOOOHO PAcIIPOCTPaHIEMOE MPOTpaMMHOE 00eCTIeUCHHE:
Omnepammonnas cuctema Microsoft Windows XP SP3
Omnepanmonnas cucrema "Anst O6pazoBanue”

Kaspersky Endpoint Security mist 6usneca - Cranpaptaeiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

CorelDRAW Graphics Suite X3

Adobe Photoshop CS3

7-Zip 9.20

1C:IIpenmpusitue 8.2 (8.2.18.61) yuebnas

IBM SPSS Statistics 20

Oracle VM VirtualBox 3.2.10

DNEeKTPOHHBIN nepuoanyeckui cnpaBounuk "Cuctema TAPAHT"
Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
LiteManager Pro - Server

Microsoft Office [Ipodeccronanbhsrii mioc 2007
Omneparmonnas cuctema Microsoft Windows 10

[Tpodeccuonanpubie 6a3bl JaHHBIX U MH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:

1. IIpe3unentckas 6ubmuoreka umenu b.H. Enpriuna. — URL: https://www.prlib.ru

2. Poccuiickas rocynapctBenHas onomuoreka. — URL: https://www.rsl.ru

3. Poccuiickast HanmonanbHas oubmanoreka. — URL: http://nlr.ru

4. CnpaBouHas npaBoBas cucrema "KoncynbranT mtroc”. — URL: http://www.consultant.ru

5. TamboBckass oOnacTHasi yHHBeEpcanbHas Hay4yHas Owubnmmoreka wum. A.C. Ilymkwmnaa. — URL:
http://www.tambovlib.ru

6. VYHuBepcureTckas ~ OuOnIMOTEeKa  OHJAMH:  JJIEKTpOHHO-OMOMuMoTeunas  cucrema. —  URL:
https://biblioclub.ru

DyIeKTpPOHHAs HH(POPMALIMOHHO-00pa3oBaTe/IbHas cpeaa
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https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

BsaumogeiicTBue mnpemnopaBarensi M CTyAEHTa B Iporecce OOy4deHHs] OCYIIECTBISETCS MOCPEACTBOM
MYJIBTUMEIUNHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHUKALMOHHBIX TEXHOJOTHH, MCHOIb3yEeMbIX B
AIIEKTPOHHON MHPOPMAIIMOHHO-00pa30BaTeIbHOM Cpelle YHUBEPCUTETA.



